RFPS30034901600477 


1 


Copy 
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STATE OP MISSOURI 
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING (PURCHASING) 
REQUEST FOR PROPOSAL (8FP) 


SOLICITATION/OPPORTUNITY (OPP) NO.: RFPS30034901600477 
TITLE: Allernatives t« AlKjrtion Frcgnifn Servtees 

ISSUE DATE: 2/17/16 


REQ NO.; NR 300 300G6IH)(NJ02 
BUYER: JhIh: Kleflftcr 
PHONE NO.: (373)731-7656 
E-MAIL: Julje.KIelfncr@oa,iRO.gov 
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VENDORS ARE ENCOURAGED TO RESPOND - ELECTRONICALLY THROUGH 
HTTPS;//MISSOtRIByYS.MO.GOV BUT .MAY RESPOND BY HARD COPY (Se* Mailing Instractions Below) 
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JEFFERSON CITY MO 65101-1517 
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DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

Office of Administration 
CotnmHisioneT*s Office 
State CapUiil Building, Room 125 
Jeffenon City MO 6SI01 

‘Fhc vendor hereby declares undtenianding, agrwment and ceiTjfication of cnn^iancc lo provide the items and/or services, at the prices 
quoleU, in neeordanee with all requiremenis and speciSlcaiions contained herein and the I'cnns and Condiuotis Rcsnucst for I7oposiii 
(Ueviiicd IOr'l9/(5), The v-endor funlier agrees that she of this RFP shaM govern in the event of a conflict with his-lser proposal 

■'ihe vendor fiirther agrees that upon reecspt of an authorised purcirase order from the Division ofPurchasing or when a Not ice of Award is 
signed and issued by an aillhorized officia! of the State of Missouri, a bmdiiig cOEiiract shall C.visi between the yeisdor and the State of 
Missouri. 
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EXIimiTA 

CERTIFlCATlOiM REGARDING COMPLIANCE WTTH SECTION 18SJ25. RSMO 
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DfpsjtKimt oftllsTrsiatfiiry 
fnwrnal Kcvcamj ijciTlcf 


P.O. Box 2508 , Room <^010 
Cincinnati OH 45201 


In reply refer to: 4077589886 

Feb. 27a 2015 LTR 4i67C 0 

43-0652650 000000 00 

00037675 
80DC: TE 



LUTHERAN FAMILY AND CHILDRENS 
SERVICES OF MISSOURI 
9666 OLIVE BLVD STE 400 
SAINT LOUIS HO 63132 


027033 


Emplayer Identification Number: 43-0652650 
Group Exemption Number ; 9385 

Person to Contact: Mr. Schatz 
Toll Free Telephone Number: 1-877-829-5500 

Dear Taxpayer s 

This is in response to your Jan. 20, 2015, request for information 
about your tax-exempt status, 

Our records indicate that you were issued a determination letter in 
April 1957, and that you are currently exempt under section 
501(c)t3D of the Internal Revenue Code. 

Based on the information supplied, we recognized the subordinates 
named on the list you submitted as exempt from Feceral income tax 
under section 501(cl(5J of ttie Code. 

Donors may deduct contributions to you as provided in sect ion i ?0 of 
the Code. Bequests, legacies, devises, transfers, or gifts to you or 
for your use are deductible for Federal estate and gift tax purposes 
if they meet the applicable provisions of sections 2055, 2106 and 
2522 of the Code. 

If you have any questions, please call us at the telephone number 
shown in the beading of this letter. 


Sincerely yours. 



Tamera Ripperda 

Director, Exempt Organizations 
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Cost 
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GEOGRAPHIC REGION 1 



NON-PROFESSIONAL CASE MANAGEMENT 


Face-to-Face Non-Professiona] Case 
Management 


Home Visit Non-Professional Case 
Management 


Non Face-to-Face Non-Professional Case 
Management 


PRENATAL PARENT EDUCATION AND PARENTING SKILLS TRAINING 


$ 10 firm, fixed price per hour 


$ 10 firm, fixed price per hour 


$ 10 firm, fixed price per hour 


Prenatal Parent Education and Parenting Skills 
Training/Classes, per individual client 


Prenatal Parent Education and Parenting Skills ^ ^5 

8 Training/Classes, more than one client in a „ —n—r 

firm, fixed price per hour, per group 

group setting 


ESTABLISHING AND PROMOTING RESPONSIBLE PATERNITY TRAINING 


firm, fixed price per hour, per client 



Establishing and Promoting Responsible 
Paternity Training/Classes, per individual client 


Establishing and Promoting Responsible 
10 Paternity Training/Classes, more than one client 
in a group setting 


HOUSING 


11 

Residential Care 

12 

Emergency Shelter Housing 

13 

Housing Assistance 


Item # 

Description 

Pricing 1 

PROFESSIONAL CASE MANAGEMENT | 

1 

Face-to-Face Professional Case Management 

$ 60 firm, fixed price per hour 

2 

Home Visit Professional Case Management 

$ 60 firm, fixed price per hour 

3 

Non Face-to-Face Professional Case 

Management 

S 30 firm, fixed price per hour 


firm, fixed price per hour, per client 

$ _ 25 _ 

firm, fixed price per hour, per group 


100 


firm, fixed price per day 
(maximum $100) 


firm, fixed price per day 
(maximum $ 60 ) 


$ 500 _ 

guaranteed not-to-exceed price per client, 
per month 
(maximum $ 600 ) 


ADMINISTRATIVE COST 


14 Administrative Cost 


7 _% 

firm, fixed percentage 
(maximum 8%) 
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GEOGRAPHIC REGION 3 


1 Item # 

Description 

Pricing | 

II PROFESSIONAL CASE MANAGEMENT | 

29 

Face-to-Face Professional Case Management 

$ 60 firm, fixed price per hour 

30 

Home Visit Professional Case Management 

$ 60 firm, fixed price per hour 

31 

Non Face-to-Face Professional Case 

Management 

$ 30 firm, fixed price per hour 

II NON-PROFESSIONAL CASE MANAGEMENT | 

32 

Face-to-Face Non-Professional Case 

Management 

$ 10 firm, fixed price per hour 

33 

Home Visit Non-Professional Case 

Management 

$ 10 firm, fixed price per hour 

34 

Non Face-to-Face Non-Professional Case 
Management 

$ 10 firm, fixed price per hour 

1 PRENATAL PARENT EDUCATION AND PARENTING SKILLS TRAINING i| 

35 

Prenatal Parent Education and Parenting Skills 
Training/Classes, per individual client 

$ 60 1 
firm, fixed price per hour, per client [j 

36 ' 

Prenatal Parent Education and Parenting Skills 
Training/Classes, more than one client in a 
group setting 

f'l 

S 25 

firm, fixed price per hour, per group | 

1 ESTABLISHING AND PROMOTING RESPONSIBLE PATERNITY TRAINING | 

37 

Establishing and Promoting Responsible 
Paternity Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

38 

Establishing and Promoting Responsible 
Paternity Training/Classes, more than one client 
in a group setting 

$ 25 

firm, fixed price per hour, per group 

1 HOUSING j 

39 

Residential Care 

$ 100 

firm, fixed price per day 
(maximum $100) 

40 

Emergency Shelter Housing 

$ 60 
firm, fixed price per day 
(maximum $60) 

41 

Housing Assistance 

$ 500 

guaranteed not-to-exceed price per client, 
per month 
(maximum $600) 

1 ADMINISTRATIVE COST | 

42 

Administrative Cost 

7 % 

firm, fixed percentage 
(maximum 8%) 
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1 GEOGRAPHIC REGION 4 j 

1 Item # 

Description 

Pricing 1 

II PROFESSIONAL CASE MANAGEMENT | 

43 

Face-to-Face Professional Case Management 

$ 60 firm, fixed price per hour 

44 

Home Visit Professional Case Management 

$ 60 firm, fixed price per hour 

45 

Non Face-to-Face Professional C^e 

Management 

$ 30 firm, fixed price per hour 

1 NON-PROFESSIONAL CASE MANAGEMENT | 

46 

Face-to-Face Non-Professional Case 

Management 

$ 10 firm, fixed price per hour 

47 

Home Visit Non-Professional Case 

Management 

$ 10 firm, fixed price per hour 

48 

Non Face-to-Face Non-Professional Case 
Management 

$ 10 firm, fixed price per hour 

1 PRENATAL PARENT EDUCATION AND PARENTING SKILLS TRAINING | 

49 

Prenatal Parent Education and Parenting Skills 
Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

50 

Prenatal Parent Education and Parenting Skills 
Training/Classes, more than one client in a 
group setting 

$ 25 

firm, fixed price per hour, per group 

II ESTABLISHING AND PROMOTING RESPONSIBLE PATERNITY TRAINING | 

51 

Establishing and Promoting Responsible 
Paternity Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

52 

Establishing and Promoting Responsible 
Paternity Training/Classes, more than one client 
in a group setting 

$ 25 

firm, fixed price per hour, per group 

1 HOUSING 1 

53 

54 

Residential Care 

$ 100 

firm, fixed price per day 
(maximum $100) 

Emergency Shelter Housing 

$ 60 

firm, fixed price per day 
(maximum $60) 

55 . 

Housing Assistance 

$ 500 

guaranteed not-to-exceed price per client, 
per month 
(maximum $600) 

1 ADMINISTRATIVE COST | 

56 

Administrative Cost 

7 % 

firm, fixed percentage 
(maximum 8%) 
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Item # Description 


PROFESSIONAL CASE MANAGEMENT 


Face-to-Face Professional Case Management $ 60 firm, fixed price per hour 


72 Home Visit Professional Case Management 


Non Face-to-Face Professional Case 
Management 


NON-PROFESSIONAL CASE MANAGEMENT 


Face-to-Face Non-Professional Case 
Management 



Pricing 


$ 60 firm, fixed price per hour 


$ 30 firm, fixed price per hour 


Home Visit Non-Professional Case 
Management 


Non Face-to-Face Non-Professional Case 
Management 


PRENATAL PARENT EDUCATION AND PARENTING SKILLS TRAINING 


$ 10 firm, fixed price per hour 


$ 10 firm, fixed price perliour 


$ 10 firm, fixed price per hour 


Prenatal Parent Education and Parenting Skills 
Training/Classes, per individual client 


Prenatal Parent Education and Parenting Skills ^ 

78 Training/Classes, more than one client in a ^ r ~i u' . _ 

^ . ’ firm, fixed price per hour, per group 

group setting ^ ^_ 


ESTABLISHING AND PROMOTING RESPONSIBLE PATERNITY TRAINING 


Establishing and Promoting Responsible 
Paternity Training/Classes, per individual client 


Establishing and Promoting Responsible ^ 25 

80 Paternity Training/Classes, more than one client ^ — j —:-r- 

^ firm, fixed price per hour, per group 

in a group setting _ 


HOUSING 


100 


firm, fixed price per day 
(maximum $ 100 ) 


firm, fixed price per hour, per client 


$ 60 _ 

firm, fixed price per hour, per client 


81 

Residential Care 

82 

Emergency Shelter Housing 

83 

Housing Assistance 


firm, fixed price per day 
(maximum $60) 


guaranteed not-to-exceed price per client, 
per month 
(maximum $600) 


ADMINISTRATIVE COST 



Administrative Cost 


7 _% 

firm, fixed percentage 
(maximum 8 %) 
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Item # 


GEOGRAPHIC REGION 7 


Jlescription 


PROFESSIONAL CASE MANAGEMENT 


Pricing 


Face-t 0 -Face Professional Case Management $ 60 firm, fixed price per hour 


Home Visit Professional Case Management 


Non Face-to-Face 
Management 


Professional 


$ 60 firm, fixed price per hour 


$ 30 firm, fixed price per hour 


NON-PROFESSIONAL CASE MANAGEMENT 


Face-to-Face Non-Professional Case 
Management 


Home Visit Non-Professional Case 
Management 


Non Face-to-Face Non-Professional Case 
Management 


PRENATAL PARENT EDUCATION AND PARENTING SKILLS TRAINING 


$ 10 firm, fixed price per hour 


$ 10 firm, fixed price per hour 


$ 10 firm, fixed price per hour 



$_60_ 

firm, fixed price per hour, per client 



Prenatal Parent Education and Parenting Skills 
Training/Classes, per individual client 


Prenatal Parent Education and Parenting Skills 
Training/Classes, more than one client in a 
group setting 


ESTABLISHING AND PROMOTING RESPONSIBLE PATERNITY TRAINING 


$_25_ 

firm, fixed price per hour, per group 




Establishing and Promoting Responsible 
Paternity Training/Classes, per individual client 


Establishing and Promoting Responsible 
Paternity Training/Classes, more than one client 
in a group setting 


HOUSING 


Residential Care 


Emergency Shelter Housing 


Housing Assistance 


firm, fixed price per hour, per client 


firm, fixed price per hour, per group 


100 


firm, fixed price per day 
(maximum $100) 


$ 60 _ 

firm, fixed price per day 
(maximum $60) 


$ 500 _ 

guaranteed not-to-exceed price per client, 
per month 
(maximum $600) 


ADMINISTRATIVE COST 



Administrative Cost 


7 _% 

firm, fixed percentage 
(maximum 8%) 
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Item # 


GEOGRAPHIC REGION 9 


Description 


PROFESSIONAL CASE MANAGEMENT 


Pricing 


Face-tO“Face Professional Case Management S 60 firm, fixed price per hour 


Home Visit Professional Case Management $ 60 firm, fixed price per hour 


Non Face-to-Face Professional Case 
Management 


NON-PROFESSIONAL CASE MANAGEMENT 


$ 30 firm, fixed price per hour 


Face-to-Face Non-Professional Case 
Management 


Home Visit Non-Professional Case 
Management 


Non Face-to-Face Non-Professional Case 
Management 


$ 10 firm, fixed price per hour 


$ 10 firm, fixed price per hour 


$ 10 firm, fixed price per hour 


PRENATAL PARENT EDUCATION AND PARENTING SKILLS TRAINING 



$_60_ 

firm, fixed price per hour, per client 



Prenatal Parent Education and Parenting Skills 
Training/CIasses, per individual client 


Prenatal Parent Education and Parenting Skills ^ ^5 

Training/Classes, more than one client in a ^ -7;:—7— 

^ . ’ firm, fixed price per hour, per group 

group setting 


ESTABLISHING AND PROMOTING RESPONSIBLE PATERNITY TRAINING 





Establishing and Promoting Responsible 
Paternity Training/Classes, per individual client 


Establishing and Promoting Responsible 
Paternity Training/Classes, more than one client 
in a group setting 


HOUSING 


Residential Care 




Housing Assistance 


$_60_ 

firm, fixed price per hour, per client 


firm, fixed price per hour, per group 


$ 100 _ 

firm, fixed price per day 
(maximum $ 100 ) 


$ 60 _ 

firm, fixed price per day 
(maximum $60) 


500 - 


guaranteed not-to-exceed price per client, 
per month 
(maximum $600) 


ADMINISTRATIVE COST 



Administrative Cost 


7 _% 

firm, fixed percentage 
(maximum 8 %) 
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EXHIBIT B 

_ VENDOR INFORMATION _ 

The vendor should provide the following information about the vendor’s organization: 


1. Provide a brief company history, including the founding date and number of years in 
business as currently constituted. 

Lutheran Family and Children’s Services of Missouri (LFCS) traces its history back 148 
years. What began as an orphans’ home in 1868 transformed into an incorporated social service 
agency in the 1960’s. LFCS first obtained a Child-Placing license in 1962, shortly after that 
process became available. The agency’s current structure and Certificate of Incorporation is 
dated February 13, 1964. Currently, LFCS has 210 employees. Offices include sites in the 
greater St. Louis area, Cape Girardeau, Springfield, and Columbia, and offices in St. Charles, 
Union and Jefferson City. 

2. Describe the nature of the vendor’s business, type of services performed, etc. Identify the 
vendor’s website address, if any. 

Lutheran Family and Children’s Services of Missouri has agreed to take the lead in responding to 
RFPS30034901600477 on behalf of the Adoption and Foster Care Coalition of Missouri 
(AFCC), which is a current s^irvice provider of Alternatives to Abortion services through 
contract with the Office of Administration. The AFCC will be dissolving upon completion of the 
current Alternatives to Abortion contract. The advocacy portion of the AFCC has been absorbed 
by the Missouri Coalition of Children’s Agencies, which left the primary role of AFCC the 
maintenance and provision of the Alternatives to Abortion funds through the Pregnancy 
Maintenance Network (PMN)ft was determined that it would be more effective for the existing 
partners to continue to provide services with LFCS serving as the lead agency. The four 
agencies that make up the PMN are Lutheran Family and Children’s Services of Missouri, 
Catholic Charities of Kansas City-St. Joseph, Inc., Good Shepherd Children and Family 
Services, and MBCH Children and Family Ministries. These agencies provide counseling, 
support and direct services for pregnant women, so they can achieve a healthy outcome for both 
themselves and their children. The Pregnancy Maintenance Network (PMN) has provided 
services under the AT A contract since its inception in the mid-nineties. The partner agencies of 
the PMN are described below. 

Lutheran Family and Children's Services of Missouri provides pregnancy counseling, foster 
care, adoption, mentoring, child care and disaster response programs. As a multi-program social 
agency, LFCS programs focus on providing children, individuals, and families greater hope and 
resources to live a full and productive life. Program services strive to strengthen families, prevent 
and treat the results of abuse and neglect, and support mental health. LFCS serves hundreds of 
pregnant and newly parenting women across Missouri each year. In order to do that, the agency 
engages in effective community partnerships and successfully administers state and local service 
contracts. LFCS staff provide comprehensive case management, direct assistance, relevant 
external referrals, and evidence-based family-strengthening strategies, to affect healthy 
outcomes. 

Lutheran Family and Children's Services of Missouri website: www.lfcsmo.org 
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Since 1879, Catholic Charities of Kansas City - St Joseph, Inc. (CC-KC), has touched the 
lives of thousands of individuals and families by providing social services regardless of race, 
gender, economic or religious background. Catholic Charities provides adoption services, 
services to pregnant women, foster care, teen community awareness, mental health services, 
education and training, community services, homeless prevention, financial stability, foreclosure 
intervention and senior care services. While the organization is driven by Catholic Social 
Teachings, approximately 75% of the people served by Catholic Charities are not of Catholic 
faith. 

Catholic Charities of Kansas City - St. Joseph website: www.catholiccharities-kcsi .org/ 

Good Shepherd Children and Family Services (GS) is a non-profit organization that provides 
a continuum of services for children and families. Licensed to provide child placing services as 
well as residential care— specifically a maternity residential program for pregnant and parenting 
young women which offers family focus when applicable. GS has a full foster care program 
providing case management and resource development. The Expectant Parent program offers 
counseling and case management services for women of all ages who need support around their 
pregnancy. Adoption programming provides screening, assessment, placement and post 
placement services for adoptive families. 

Good Shepherd Children and Family Services website; www:goodshepherdstl.org 

MBCH Children and Family Ministries has served countless numbers of childrea and families 
since 1886 through its residential programs. In more recent years, the agency has greatly 
expanded its community-based services. Residential services include therapeutic group homes 
and transitional living (both group home and scattered sites), a maternity home, a home for 
developmental!y disabled adults, and human trafficking rescue (adults and minors). Community- 
based services include family reunification services, family foster care (case management), 
treatment foster care, adoption services, foster care services, relative/kinship care services, 
respite care services, training and assessments for foster and/or adoptive parents, and in home 
pregnancy services. 

MBCH Children and Family Ministries website; www.mbchcfm.org 

3. Provide a list of and a short summary of information regarding the vendor’s current contracts 
for similar services. 

The Pregnancy Maintenance Network agencies hold a number of contracts for various social 
services. They are described below. 

Alternatives to Abortion (ATA) contract: This contract is administered by the Missouri Office 
of Administration. The Adoption and Foster Care Coalition (AFCC) holds the contract and 
Lutheran Family and Children's Services of Missouri, Catholic Charities KC-St. Joseph, Good 
Shepherd Children and Family Services, and MBCH Children and Family Ministries are 
subcontractors under AFCC. Services have been provided under this contract since 1997. 

Contract held by AFCC; Lutheran Family and Children’s Services of Missouri, Catholic Charities 
Kansas City-St. Joseph, Good Shepherd Children and Family Services, and MBCH Children and 
Family Ministries are subcontractors. 
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Foster Care Adoption Resource Services contract: Lutheran Family and Children’s Services 
holds the contract with the Children’s Division. This contract includes training and assessment for 
prospective foster and adoptive families referred by the state agency. Services have been provided 
under this contract and its predecessors since the mid 1990s. MBCH provides resources through 
the Foster Care/Adoption Resource Services, Training, and Consultation contract for many circuits 
statewide, and particularly in the Southeast area. 

Contract held by Lutheran Family and Children's Services of Missouri with subcontractor Good 
Shepherd Children and Family Services; MBCH also holds the contract. 

Recruitment, Licensure/Approval, & Retention of Missouri Resource Homes: This is a pilot 
contract awarded to Cornerstones of Care to provide services for the recruitment, recommendation 
for licensure/approval, and maintenance/retention of resource homes for children in Children’s 
Division custody. 

Contract: MBCH Children and Family Ministries is a subcontractor of Cornerstones of Care. 

Nurturing Kids and Nurturing Teens contracts: Lutheran Family and Children’s Services and 
Good Shepherd Children and Family Services both hold contracts with the St. Louis County 
Children’s Service Fund. The contract services are to offer education, case management, 
counseling and guidance to families toward achieving a stable home environment. Services have 
been provided under this contract since August 2010, when the first awards were made. 

Contracts held by Lutheran Family and Children’s Services and Good Shepherd Children and 
Family Services. 

Intensive Family Reunification Services (IFRS): MBCH Children and Family Ministries was 
awarded the Intensive Family Reunification Services contract in southwest Missouri and began 
offering sendee in 2007. MBCH CFM has one case manager assigned to this program. This 
program has had excellent outcomes and resulted in the continuous success of numerous 
families. 

Contract held by MBCH Children and Family Ministries, 

Performance Based Foster Care Case Management contract: 

The purpose of the Foster Care Case Management program is to serve children, birth parents, 
relatives, and adoptive parents. The agency provides all case management activities for the 
children and families assigned by the Children’s Division, Such services include but are not 
limited to crisis intervention, placement services and supervision, referrals and authorizations for 
services through community providers, permanency planning, court testimony, facilitation of 
parent/child and sibling visits, and all other activities associated with foster care case management. 
In addition, agencies may recruit, train, and license foster/adoptive homes. The goal of the 
program is to find safe, stable, and permanent homes for children. 

Contract held by Our Little Haven Service Agency. Lutheran Family and Children's Services of 
Missouri and Good Shepherd Children and Family Services are two of the subcontractors. 

Contract held by Missouri Alliance for Children and Families, Cornerstones of Care. MBCH 
Children and Family Ministries is a member agency of MACF and provides services under this 
contract. MBCH Children and Family Ministries is a subcontractor of Cornerstones of Care for 
this work. 
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Residential Services: Therapeutic group home services are provided on MBCH’s Byrne Campus 
(Kansas City area), and the Hutchens Campus (Mount Vernon), Emergency shelter services are 
also provided at these same locations through contract with the Children’s Division. 

Contract held by MBCH Children and Family Ministries. 

Transitional Living Program Contract: Transitional living services are provided through the 
Transitional Living Program Contract with the state of Missouri in southwest Missouri with two 
group homes on the Hutchens Campus and ten apartments for scattered site services in 
Springfield, The Lowe-Frillman campus in St. Louis has one group home and two apartments. 
Contract held by MBCH Children and Family Ministries. 

Turn Around Program: The purpose of the Turn Around Program is to provide support for 
families of incarcerated individuals and offer a new start for persons leaving prison including 
case management, emergency assistance, and help with re-integration needs such as birth 
certifIcate/ID cards, clothing, and employment and treatment referrals. The program serves 200+ 
clients per year. 

Contract held by Catholic Charities Kansas City-St. Joseph, 

4. List, identify, provide reasons for each contract/client gained and lost in the past two (2) years. 

Regarding contracts gained by the Pregnancy Maintenance Network member agencies, the St. 
Louis County Children’s Service Fund awarded Lutheran Family and Children’s Services 
(LFCS) and Good Shepherd (GS) with contracts for the Nurturing Kids and Nurturing Teens 
programs in 2015. The Foster Care Adoption Resource contract was awarded to LFCS with an 
effective date of October 2009 and GS is a subcontractor of LFCS for that state contract. 
Catholic Charities Kansas City —St, Joseph (CC-KC) maintains contracts that can be renewed 
annually with MHDC, Shelter Plus Care, Missouri Office of Administration, HUD and SSVF. In 
the past two years, CC-KC has gained 2 contracts with the Department of Corrections, one with 
the Department of Labor, one with Missouri’s Children’s Trust Fund, one with the Missouri 
Housing Trust Fund and several with Department of Housing and Urban Development. Several 
CC-KC contracts ended with the Department of Corrections and City/County/State HPRP 
projects. LFCS did not apply for the most recent Crisis Care contracts. 

5. In the table below, indicate if the vendor is a not-for-profit entity that promotes one or more of 
the following four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996. If a not-for-profit 
entity, describe past experience relative to the four (4) purposes. 


Not-for-profit entity that promotes one or more of the following (4) purposes: X YES 
NO 

Purposes 

Identify specific information about 

experience: 

Clearly identify and describe the experience 

Providing assistance to needy families so that 
children may be cared for in their own homes 
or in the homes of relatives 

All of the agencies providing services under 
this contract and others target families who are 
living in poverty and are at risk for child abuse 
and neglect. The majority of services are 
provided in the home. Our case management 
services are designed to assist families in 
maintaining their children in their homes. 

Ending the dependence of needy parents on 

Our treatment planning with parents focuses on 
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government benefits by promoting job 
preparation, work, and marriage 

increasing education and job related skills so 
that parents can adequately provide for their 
children through viable and ongoing 
employment. 

Preventing and reducing the incidence of out- 
of-wedlock pregnancies and establish annual 
numerical goals for preventing and reducing the 
incidence of these pregnancies 

All of our program&T discuss the risks of HIV, 
STFs and unplanned pregnancies. In addition 
to this, the pregnancy program discusses the 
importance of birth spacing. 

Encouraging the formation and maintenance of 
two-parent families 

The importance of father involvement is 
strongly encouraged, and the fathers are 
provided services when requested. 


6. Describe the structure of the organization including any board of directors, partners, top 
departmental management, corporate organization, corporate trade afflliations, any 
parent/subsidiary affiliations with other firms, etc. 

Lutheran Family and Children's Services of Missouri is a not for profit 501(c)(3) organization 
and has agreed to take a leadership role in coordinating the network of providers who deliver 
services. Agencies working with LFCS to provide services include Catholic Charities, Good 
Shepherd and MBCH Children and Family Ministries. 

Lutheran Family and Children's Services of Missouri is governed by a 36-member Board of 
Directors. Four (4) Regional Advisory Committees also work to advance the mission of LFCS 
around the state. The agency’s Senior Management Team consists of the President/CEO, Vice 
President of Finance, Vice President of Programs, Vice President of Development, Director of 
Human Resources and the Director of School Counseling and Disaster Response. 

Catholic Charities is a private, non-profit organization governed by a board of directors. The 
Chief Officers of the agency are Chief Executive Officer, Chief Operating Officer, Chief 
Financial Officer and Chief Human Resource Officer. 

Good Shepherd is a member agency of the Catholic Charities Federation of Agencies, 
Archdiocese of St. Louis. The agency is governed by a Board of Directors consisting of 20 
volunteers. The executive team includes an Executive Director and Directors of Community 
Services, Treatment Services, Business and Development. 

MBCH Children and Family Ministries has a 17- member board of trustees with a primary 
purpose of developing, implementing, maintaining, supporting, and providing services and 
programs for the care of children and youth, and adults with impairments, and to provide 
preventive and redemptive services and programs for children, parents, and families. The board 
meets on a quarterly basis and also reports quarterly to the board of trustees of Missouri Baptist 
Children's Home (the parent corporation). 

The administrative staff of MBCH Children and Family Ministries consists of President and 
Treasurer, Vice President and Regional Vice President There are six program directors. 


Provide a list summarizing any pending or final legal proceedings involving you or your company 
that took place in any court of law, administrative tribunal or alternative dispute resolution process 
that was filed, settled or gone to final judgment within the last three (3) years. The summary need 
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not disclose contidential information of a disputed allegation of fact or law, but must contain the 
allegations made and/or contested or findings of the court of law, tribunal or dispute resolution 
process. Failure to provide a full and accurate summary of legal proceedings may result in 
rejection of the proposal or termination of any subsequent contract 

Former Employee v. Catholic Charities of Kansas Citv-St. Joseph. Inc. . Case filed in December 
2015, in the Circuit Court of Jackson County, Missouri. The Plaintiff alleges that Catholic 
Charities violated the Missouri Minimum Wage Law by failing to pay the employee overtime 
pay to which the employee claims to entitled. Catholic Charities denies these allegations and 
intends to vigorously defend this lawsuit, although its Answer to the Petition is not yet due. 
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EXttmtT c 

certification REGARDING EXEMmON F»0!^| INCOME TAXATIO^T 


The vciwbf by submission of Ihe fKT>po&ai and by signing fc«iow, that tjb vendor is frttm 

i:TK:ome taxation pta-suant to the United Slants Internal Revenue Code”,. 


Alan Efdinan, Presidoit/CEO Luthenm Family and Chiidren's Sa^tees of Mls^uri 
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EXHIBIT D 

CURRENT/PRIQR EXPERIENCE 


The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: Lutheran Familv & Children’s Services of Missouri 

(if reference is for a Subcontractor); 

Reference Information {Gurrent/Prior Services Performed For:) 

Name of Reference 
Company/Client; 

Office of Administration 

Address of Reference 
Company/Client; 

Commissioner’s Office 

State Capitol Building, Room 125 Jefferson City, MO 65101 

Reference Contact Person 

Name, Phone #, and E-mail: 

Emily Kraft 

Phone: 573.751.8502 - Fax: 573.751 .1212 Emilv.Krafha).oa.mo.eov 

Title/Name of 

S ervice/ Contract 

Alternatives to Abortion 

Dates of Service/Contract; 

1998-Present 

If service/contract has 
terminated, specify reason: 


Size of Service such as: 

Number of Individuals Being 
Served 

^ Total Annual ValueA^olume 

Between 400-500 pregnant women are served by LFCS annually. The award to 
provide services to these women and their children for FY ’12 was $569,193 with a 
total award of $1,658,257.87 for contract ERS17509001. 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

Close to 95% 

Description of Services 

Performed, such as: 

^ Population Served 
v' Type of Services Performed 
Geographic Area Served 
^ Vendor’s specific duties and 
strategic objective 

LFCS of Missouri provides services through subcontracts with CCKC, MBCH, and 
GS through the Pregnancy Maintenance Network (PMN). Network members provide 
services to women during their pregnancy and up to one year following the birth. 
Through PMN, case management and other support services are provided to pregnant 
and newly parenting women. The expected child, the infant, the mother, father and 
other family members also receive services. GS provides these services in the greater 
St Louis area, CCKC in the Kansas City and Northwest region, while MBCH and 
LFCS provide these services throughout MO. 

Personnel Assigned to 
Service/Contract (include 
position title); 

Christine Corcoran, MSW, LCSW, LFCS Director of Child Welfare and Regional 
Operations; Kristen Setterlund, OASW, LCSW, LFCS Program Manager, ATA 
Liason; Teresa Hayner, MSW,LCSW, Director of Operations at Good Shepherd; 

Von Hulin, MSW, ACSW, LCSW, Director of Community Based Programs at MBCH; 
Jamie Batschke,MA Ed., BSW, Program Manager of Services to Young Families at 
CCKC 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 


The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: Lutheran FamiW& Children’s Services of Missouri 

(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

Spaulding for Children 

Address of Reference 
Company/Client: 

16250 Northland Drive, Suite 120 

Southfield MI 48075 

Reference Contact Person 

Name, Phone #, and E-mail 
Address; 

Patricia, Hannah or Kris Henneman 

248-395-8893. phannahiSispaulding.org or khennemanfSsDaulding.ors 

Title/Name of 

Service/Contract 

Infant Adoption Training Awareness Program 

Dates of Service/Contract: 

Services provided from 2-10-05 to present 

If service/contract has 
terminated, specity reason: 

Department of Health and Human Services’ did not renew funding 
for the Infant Adoption Awareness Training Program. 

Size of Service such as; 

Number of Individuals Being 
Served 

Total Annual Value/Volume 

From 2005-2011, annually served 300-900 health care professionals with 
annual budgets between $101,500 and $165,000, Federal cuts for 2011- 
2013 have reduced contract to approximately 100 professionals with 
annual budgets of approximately $35,000 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

5-8% 

Description of Services 

Performed, such as: 

Population Served 

Type of Services Performed 
Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

LFCS recruits, trains and coordinates social work professionals in the State 
of Missouri to provide training on a Federally approved curriculum 
“Understanding Infant Adoption.” LFCS is the lead agency for this 
federally funded contract as awarded to Spaulding, providing 
administrative oversight to staff and subcontractors, as well as outreach, 
recruitment, scheduling, coordination and training under the oversight of 
Spaulding. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Michelle Studer, LCSW, ACSW, Coordinator, Infant Adoption Training 
Initiative 

Janice Scheurer, LCSW, Director, Child Welfare Program 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 


The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: Lutheran Fanailv and Children’s Services 

(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

St. Louis Partners Foster Care Coalition 

Address of Reference 
Company/Ch'ent; 

4316 Lindell, St Louis, MO 63108 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

Michael Fitzgerald 

314-533-2229x284 

mfitzseraldiojourlittlehaven.ora 

TitJa^ame of 

Service/Contract 

Foster Care Case Management Contract 

Dates of Service/Contract; 

2005 to present 

If service/contract has 
terminated, specify reason: 

— 

N/A 

Size of Service such as: 

Number of Individuals Being 
Served 

Total Annual Value/Volume 

LFCS serves an average of 98 children and their families on an annual 
basis. 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

FY2017 budget projects $1.1 million in revenue which is approximately 
38% of the child welfare budget. 

Description of Services 

Performed, such as: 

Population Served 

Type of Services Performed 
Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

We serve children removed from their parents due to abuse and neglect 
and placed in the custody of the state agency. We provide case 
management services to the child and family with a focus on achieving 
permanency. In addition, our service includes the development of kinship, 
foster and adoptive families to care for the children we serve. We work in 
the St. Louis City, St. Louis County, St. Charles County and Franklin 
County. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Christine Corcoran, Director of Child Welfare, Debbie Wolf, Director of 
Foster Care Case Management; Our staff includes 2 supervisors and 8 
front line staff. 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
cuirent/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: Lutheran Familv and Children’s Services 

(if reference is for a Subcontractor): 

Reference Information (Gurrent/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

St. Louis County Children’s Services Fund 

Address of Reference 

Company/C lient: 

222 S. Meramec Avenue 

Suite 202 

Clayton, MO 63105 

Reference Contact Person 

Name, Phone and E-mail 
Address: 

Samantha Stangl 

314-615-5864 

SStangl@stlouisco.com 

Title/Name of 

Service/Contract 

Nurturing Kids/Nurturing Teens 

Dates of Service/Contract: 

2010 to present 

If service/contract has 
terminated, specify reason: 

N/A 

Size of Service such as: 

Z Number of Individuals Being 
Served 

Total Annual ValueA^olume 

LFCS serves an average of 300 clients per year. 

Size of Service/Contract (in 
.terms of vendor’s total amount 
of business) 

FY2017 budget projects $156,000 in revenue. 

Description of Services 

Performed, such as: 

v' Population Served 

Type of Services Performed 
v' Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

We serve pregnant and parenting teens; in addition, we serve families with 
children aged 0 to 5 at risk of child abuse or neglect. We provide case 
management, counseling, and parenting skill development. Our goals 
include a healthy pregnancy outcome, enhanced knowledge of parenting 
skills and protecting children from abuse and neglect thereby preventing 
placement outside the home. 

Personnel Assigned to 

Service/Contract (include 
position title): 

Christine Corcoran, Director of Child Welfare, Kristen Setterlund Program 
Manager; Our staff includes 3front line staff 














RFPS30034901600477 


26 


EXHIBIT D 


CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/pfior experience considered relevant to tlie services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: 

(if reference is for a Subcontractor): 


Lutheran Family and Children's Services 


Reference Information (Gurrent/Prior Services Performed For:) 


Name of Reference 
Company/Client: 


Address of Reference 
Company/CUent: 


Reference Contact Person 
Name, Phone #, and E-mail 
Address: 


Title/Name of 
Service/Contract 


Dates of Service/Contract: 


If service/contract has 
terminated, specify reason; 


Size of Service such as; 

Number of Individuals Being 
Served 

Total Annual ValueA^olume 


Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 


Description of 
Performed, such as; 


^ Pi^ulation Serv’ed 

Type of Services Performed 
Geographic Area Served 
Vendor’s specific duties and 
strategic objective 


Personnel Assigned to 
Service/Contract (include 
position title): 



Services 


Springfield Partners Foster Care Coalition 


PREFERRED FAMILY HEALTHCARE INC 
mis GLENSTONE AVE 
PO BOX 1277 

SPRINGFIELD MO 65801-1277 


Marilyn Nolan, CEO 

417-425-5221 

mnolan@pfh,org 


Foster Care Case Management Contract 


2008 to present 


N/A 


LFCS serves an average 150 foster families per year. 


FY2017 budget projects $525,000 in revenue. 


We serve children removed from their parents due to abuse and neglect 
and placed in the custody of the state agency. We provide case 
management services to the child and family with a focus on achieving 
permanency. In addition, our service includes the development of kinship, 
foster and adoptive families to care for the children we serve. We work in 
Greene County. 


Christine Corcoran, Director of Child Welfare, Laura Farmer, Regional 
Director; Our staff includes 3front line staff. 

















RFPS30034901600477 


27 


EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 



Address of Reference 
Company/Client: 


Size of Service such as: 

v' Number of Individuals Being 
Served 

Total Annual Value/Volume 

LFCS serves an average of 50 clients per year. 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

FY2017 budget projects $81,000 in revenue. 


Description of Services We serve pregnant and parenting teens; in addition, we serve families with 
Performed, such as: children aged 0 to 5 at risk of child abuse or neglect. We provide case 

Population Served management, counseling, and parenting skill development. Our goals 

Type of Services Performed include a healthy pregnancy outcome, enhanced knowledge of parenting 
^ Geographic Area Served skills and protecting children from abuse and neglect thereby preventing 

v" Vendor’s specific duties and placement outside the home, 

strategic objective 

Christine Corcoran, Director of Child Welfare, Kristen Setterlund Program 
Manager; Our staff includes 2 front line staff. 


Personnel Assigned to 
Service/Contract (include 
position title): 


Reference Contact Person 
Name, Phone #, and E-mail 
Address: 

Titie/Name of 
Service/Contract 

Dates of Service/Contract: 

If service/contract has 
terminated, specify reason: 


Annie Schulte 
314-540-5451 
fccrboard@gmail.com 

Nurturing Kids/Nurturing Teens 

2009 to present 
N/A 


Name of Reference 
Company/Client: 


Franklin County Children and Families Community Resource Board 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 


The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered._~ 


Vendor Name or Subcontractor Name: Catholic Charities of Kansas Citv-St. Josenh 

(if reference is for a Subcontractor): . 

Reference Information (Gurrent/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

Children’s Trust F und of Missouri 

Address of Reference 
Company/Client: 

301 W High Street PO Box 1641 

Jefferson City, MO 65101 Jefferson City, MO 65102 

Reference Contact Person 

Name, Phone #, and E-mail; 

Laura Malzner 

573-751-6511 laura.malzner@oa.mo.gov 

Title/Name of 

Service/Contract 

Services for Young Families: Family Strengthening and Crisis Intervention 

Dates of Service/Contract: 

July 1, 2015-present 

If service/contract has 
terminated, specify reason: 

N/A 

Size of Service such as: 

y Number of Individuals Served 

Total Annual ValueA^olume 

The goal is to serve 90 parents; 70 children. At the six month milestone; 
the agency had served 144 parents and 74 children. 

Size of Service/Contract (in 
terms of vendor's total amount of 
business) 

Less than 1% (specifically .27%) of the agency’s total budget 

Description of Services 

Performed, such as: 

Population Served 

Type of Services Performed 
^ Geographic Area Serv’ed 

Vendor’s specific duties and 
strategic objective 

The Children’s Trust Fund of Missouri is focused on general child abuse and 
neglect prevention and has funded Catholic Charities of Kansas City-St. Joseph to 
help support safe, nurturing environments for children and families. 

The target population serviced is at-risk low/moderate income families living 
in/around the Kansas City and St. Joseph metro areas. A majority of the families 
are led by single mothers, including mothers with reduced educational attainment 
(11^*’ grade or below) and annual incomes below $7,000. These families have high 
risk for excessive household stress and exacerbated risk for child abuse/neglect. 

Catholic Charities of Kansas City-St. Joseph staff work with clients to attain 
improvement in three main areas: (1) increasing parenting skills, knowledge, and 
confidence; (2) strengthening household resilience and resources; and (3) 
decreasing both immediate and longer-term barriers to stability and wellbeing. 
Services include case management, parenting education, child development 
assessments and emergency assistance. 

Personnel Assigned to 
Service/Contract (include 
position title); 

Jamie Batschke, Program Manager 

Angela Zahner Shipley, Family Development Specialist 

Marianne Brachman, Family Development Specialist 

Kimberly Barnes, Family Development Specialist 

Kenyetta Canady, Family Development Specialist 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. _ 


Vendor Name or Subcontractor Name: Catholic Charities of Kansas Citv-St. Joseph 
(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Perforined For;) 

Name of Reference 
Company/Client: 

Jackson County Children’s Division 

Address ofReference 
Company/Client: 

615 E. 13*^ Street, Kansas City, MO 64106 

Reference Contact Person 

Name, Phone and E-mail 
Address: 

Tanya Keys, Regional Director 

615 E. 13* Street, Kansas City, MO 64106 
(816) 889-2475 

Tanya.keys(^dss.mo.gov 

Title/Name of 

Service/Contract 

Foster Care/Adoption Case Management Performance Based Contract 

Dates of Service/Contract: 

2005-2012 

If service/contract has 
terminated, specify reason: 

Catholic Charities entered into a partnership with Crittenton Children’s Center 
called Family Advocates and was awarded the contract. Crittenton decided they 
wanted to go into the next contract without the partnership. 

Size of Service such as: 

'/ Number of Individuals Being 
Served 

Total Annual Value/Voiume 

Awarded amount- 87 cases 
$428,860 

Size of Service/Contract 

87 awarded cases- 100% of total services 

Description of Services 

Performed, such as: 

Population Served 

Type of Services Performed 
v' Geographic Area Served 

Vendor's specific duties and 
strategic objective 

Catholic Charities of Kansas City-St. Joseph served children, birth parents, 
relatives, and adoptive parents through the Performance Based Foster Care Case 
Management Contract. The agency provided all case management activities for the 
children and families assigned by the Children’s Division in Jackson, Andrew, 
Buchanan, and Clay counties. Such services included but were not limited to crisis 
intervention, placement services and supervision, referrals and authorizations for 
services through community providers, permanency planning, court testimony, 
facilitation of parent/child and sibling visits, and all other activities associated with 
foster care case management. In addition. Catholic Charities recruited, trained, and 
licensed foster and adoptive homes. The goal of the Catholic Charities Foster Care 
program was to find safe, stable, and permanent homes for children. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Jarrod Sanderson- Director of Children and Family Services 

Mark Churchill- Assistance Director of Family Services 

Shawntae Jones- Program Manager 

Valerie Jones-Administrative Assistant 

Jessica Thompson, Alicia Falter, Jody McCready, Ann Restitute, Cassie Byfield, 
Heather Hughes- case managers 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered._ 


Vendor Name or Subcontractor Name; Catholic Charities of Kansas City-St. Joseph 
(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For;) 

Name of Reference 
Company/Client: 

Buchanan County Children’s Division 

Address of Reference 

Company/Client: 

525 Jules, Room 127, St. Joseph, MO 64501 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

Joey Thompson, Circuit Manager, 5**^ Circuit 

525 Jules, Room 127 Saint Joseph, MO 64501 
(816)387-2010 

Title/Name of 

Service/Contract 

Foster Care/Adoption Case Management Performance Based Contract 

Dates of Service/Contract: 

2005-2012 

If service/contract has 
terminated, specify reason: 

Catholic Charities entered into a partnership with Crittenton Children’s Center called 
Family Advocates and was awarded the contract. Crittenton decided they wanted to go 
into the next contract without the partnership. 

Size of Service such as: 

Number of Individuals Being 
Served 

^ Total Annual Value/Volume 

Awarded amount- 87 cases 
$428,860 

Size of Service/Contract 

87 awarded cases- 100% of total services 

Description of Services 

Performed, such as: 

Population Served 

Type of Services Performed 
Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

Catholic Charities of Kansas City-St. Joseph served children, birth parents, relatives, 
and adoptive parents through the Performance Based Foster Care Case Management 
Contract, The agency provided all case management activities for the children and 
families assigned by the Children’s Division in Jackson, Andrew, Buchanan, and Clay 
counties. Such services included but were not limited to crisis intervention, placement 
services and supervision, referrals and authorizations for services through community 
providers, permanency planning, court testimony, facilitation of parent/child and 
sibling visits, and all other activities associated with foster care case management. In 
addition. Catholic Charities recruited, trained, and licensed foster and adoptive homes. 
The goal of the Catholic Charities Foster Care program is to find safe, stable, and 
permanent homes for children. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Jarrod Sanderson- Director of Children and Family Services 

Mark Churchill- Assistance Director of Family Services 

Shawntae Jones- Program Manager 

Valerie Jones-Administrative Assistant 

Tracey Mauna-Ridle, Kayla Acklin, Kate O’Flaherty, Jessica Thompson, Alicia Falter, 
Jody McCready, Ann Restitute, Cassie Byfield, Heather Hughes- case managers 
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EXHIBIT D 


CURRENT/PRIQR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 


Vendor Name or Subcontractor Name: Catholic Charities of Kansas Citv-St. Josenh 
(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

Buchanan County Family Court 

Address of Reference 
Company/Client: 

411 Jules, St. Joseph, MO 64501 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

Chris Huffman, Director, CA/N unit 

411 Jules 

Saint Joseph, MO 64501 ; 

(816)271-1421 

Chris.HuffTnan@courts.mo.gov 

Title/Name of 

Service/Contract 

Foster Care/Adoption Case Management Performance Based Contract ; 

Dates of Service/Contract: 

2005-2012 

If service/contract has 
terminated, specify reason: 

Catholic Charities entered into a partnership with Crittenton Children’s Center | 
called Family Advocates and was awarded the contract. Crittenton decided they 1 
wanted to go into the next contract without the partnership. ! 

Size of Service such as: 

^ Number of Individuals Being 

Served 

Total Annual ValueA"olume 

Awarded amount- 87 cases 
$428,860 

Size of Service/Contract 

87 awarded cases-100% of total services 

Description of Services 

Performed, such as: 

Population Served 

Type of Services Performed 
v' Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

Catholic Charities of Kansas City-St. Joseph served children, birth parents, 
relatives, and adoptive parents through the Performance Based Foster Care Case 
Management Contract. The agency provided all case management activities for the 
children and families assigned by the Children’s Division in Jackson, Andrew, 
Buchanan, and Clay counties. Such services included but were not limited to crisis 
intervention, placement services and supervision, referrals and authorizations for 
services through community providers, permanency planning, court testimony, 
facilitation of parent/child and sibling visits, and all other activities associated with 
foster care case management. In addition, Catholic Charities recruited, trained, and 
licensed foster and adoptive homes. The goal of the Catholic Charities Foster Care 
program is to find safe, stable, and permanent homes for children. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Jarrod Sanderson- Director of Children and Family Services 

Mark Churchill- Assistance Director of Family Services 

Shawntae Jones- Program Manager 

Valerie Jones-Administrative Assistant 

Tracey Mauna-Ridle, Kayla Acklin, Kate O’Flaherty, Jessica Thompson, Alicia 
Falter, Jody McCready, Ann Restitute, Cassie By field, Heather Hughes- case 
managers 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: Good Shepherd Children and Family Services 

(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

St. Louis Partners Foster Care Consortium 

Address of Reference 
Company/Client; 

4316 Lindell, St. Louis, Mo 63108 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

Michaei Fitzgerald; CEO 314-533-2229 x284; 
mfitzgerald@ourlittlehaven.org 

Title/Name of 

Service/Contract 

Foster Care Case Management Contract 

Dates of Service/Contract: 

2005 to present 

If service/contract has 
terminated, specify reason: 

N/A 

Size of Service such as: 

Number of Individuals Being 
Served 

Total Annual ValueAIolutne 

Good Shepherd serves an average of 150 children and their families on an 
annual basis. 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

FY2017 budget projects 1.5 million in revenue which is approximately 
37% of the total agency budget 

Description of Services 

Performed, such as: 

v' Population Served 

Type of Services Performed 
Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

We serve children removed from their parents due to abuse and neglect 
and placed in the custody of the state agency. We provide case 
management services to the child and family with a focus on achieving 
permanency. In addition, our service includes the development of kinship, 
foster and adoptive families to care for the children we serve. We work in 
St. Louis City, St. Louis County and Jefferson County. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Teresa Hayner; Director of Community Services; Mary Thome; Director 
of Foster Care; Our staff includes 2 Foster Care Supervisors; 1 Resource 
Development Supervisor and 18 Front line staff. 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: Good Shepherd Children and Family Services 

(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

St. Louis County Children’s Service Fund 

Address of Reference 
Company/Client: 

222 S. Meramec Avenue; Suite 202 Clayton, Mo. 63105 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

Stangl, Samantha 

314-615-5864 

<SStangI@stiouisco.com> 

Title/Name of 

Service/Contract 

Nurturing Kids/Nurturing Teens 

Dates of Service/Contract; 

Current contract is for 1/01/2016 through 12/31/2016; Consistently 
funded tinder this grant since August 2010. 

If service/contract has 
terminated, specify reason: 

N/A 

Size of Service such as: 

Number of Individuals Being 
Served 

Total Annual Value/Volume 

Our current contract is for approximately $525,000 annually. We project 
serving 35 women and their children in the community based expectant 
parent program and 50 teen parents and their children in the maternity 
shelter program. 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

Approximately 12% of total agency budget 

Description of Services 

Performed, such as: 

Population Served 

Type of Services Performed 

V Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

We serve pregnant and parenting teens; in addition, we serve families with 
children aged 0 to 10 at risk of abuse or neglect. We provide Case 
management, counseling, and parenting skill development. With our teen 
clients, we provide shelter. Geographic area served is limited to St. Louis 
County. Our goals include a healthy pregnancy outcome, enhanced 
knowledge of parenting skills and protecting children from abuse or 
neglect thereby preventing placement outside the home. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Kathy Fowler, Director of Treatment Services and Teresa Hayner, Director 
of Community Services. 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


“ 

Vendor Name or Subcontractor Name: MBCH Children and Family Ministries 

(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

Missouri Alliance for Children and Families 

Address of Reference 
Company/Client: 

PO Box 104265 

Jefferson City, MO 65110 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

LeAnn Haslag, (573)556-8090 lhaslag@ma-cf org 

Title/Name of 

Service/Contract 

Foster Care Case Management and Family Resource Development 

Dates of Service/Contract: 

September 1,2005 to Present 

If service/contract has 
terminated, specify reason: 

N/A 

Size of Service such as: 

Number of Individuals Being 
Served 

^ Total Annual VaiueA^olume 

Base caseload of 352 

120 in St. Louis, 102 in Joplin, 130 in Springfield 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

13% 

Description of Services 

Performed, such as: 

Population Served 

Type of Services Performed 
Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

Foster Care Case Management and Resource Development services for 
children and families in the St. Louis area, Central MO, and Southwest 
MO, 




Personnel Assigned to 
Service/Contract (include 
position title); 


David Burch, Regional Vi see President 
Kristy Ogden, Program Director 
Von Hulin, Program Director 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: MBCH Children and Family Ministries 

(if reference is for a Subcontractor): 



Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

Children’s Division- Phelps County 

Address of Reference 
Company/Client: 

1111 Kingshighway, Suite A, Rolla, MO 

Reference Contact Person 

Name, Phone #, and E-mail 
Address; 

Alisha Otis, 573-368-2426, Alisha.g.otis@dss.mo.gov 

Title/Naine of 

Service/Contract 

Foster Care Adoption Resource Services 

Dates of Service/Contract; 

2009 to present 

If service/contract has 
terminated, specify reason; 

N/A 

Size of Service such as; 

Number of Individuals Being 
Served 

Total Annual VaJue/Volume 

$13,440 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

Less than 1% 

Description of Services 

Performed, such as; 

Population Served 

Type of Services Performed 
v' Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

STARS and Spaulding Classes, Module Classes, and Home Studies for 
Foster and Adoptive Families in the region. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Jennifer Garland, MSW, LCSW, Pregnancy Services Supervisor 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 



Name of Person: 

Christine Corcoran 

Educational Degree (s): include college 
or university, major, and dates 

University of Missouri Columbia, Bachelors degree December 1990 
University of Missouri Columbia, Masters in Social Work degree 
May 1996 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Clinical Social Worker, License Number 005449, expiration 
Sept. 2017. Licensed since 1997 

Specialized Training Completed. 

Motivational Interviewing, Trauma informed service delivery. 
Nurturing Parenting Program 

a of years experience in area of service 
proposed to provide: 

24 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Christine is the director of child welfare for Lutheran Family and 
Children’s Services. She has worked for LFCS for 12 years and 
oversees all of the child welfare programs and services, including the 
Alternatives to Abortion contract. 

Describe this person’s responsibilities 
over the past 12 months. 

Supervising and directing all of the child welfare programs, including 
pregnancy and parenting case management services 

Previous employer(s), positions, and 
dates 

Division of Family Services from June 1991-December 2002, various 
positions including Investigator, Children’s Services Worker II, 
Children’s Services Specialist, Program Development Specialist, Unit 
Manager, Assistant Deputy Director for foster care and adoption 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s 
role and extent of involvement in the experience 

•/ Early childhood development 

Christine has participated in a variety of classes and training in child 
development including the evidenced based parenting curriculum. 
Nurturing Parents (2010), Children’s Trust Fund Protective Factors 
training (2013) 

Family/marital counseling 

Christine saw couples and families in therapy in her MSW practicum 
experience in 1995 and has attending a variety of workshops and 
trainings over the years in counseling interventions. 

/ Social work 

Christine has a Masters in Social Work and has worked delivering 
micro and macro social work services for 24 years. 

Case management 

Christine began her career delivering case management services to 
children and families, where child abuse and neglect was identified. 
Christine worked with families in which children were removed from 
their homes due to CAN from 1991-2002. Christine also worked 
with foster md adoptive families for over 24 years in her roles with 
the State and Lutheran Family and Children’s Services. 

y Program administration 

Christine began administering programs for the State of Missouri in 
the areas of foster care and adoption in 1994 and has continued to 
administer programs throughout her career in various capacities 
through State, local, federal and grant funding. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
___ with titles referenced throughout the RFP.) __ 




Name of Person: 

Kristen Setterlund 

Educational Degree (s): include 
college or university, major, and 
dates 

Bachelor of Social Work, University of Missouri-Columbia, 2005 
Master of Social Worker, University of Missouri-Columbia, 2006 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Clinical Social Worker, #2011016940, Expires 9/30/16 

Specialized Training Completed. 

Nurturing Parenting Program Facilitator 

AS 1ST (Applied Suicide Intervention Skills Training) 

Infant Adoption Training Initiative Trainer 

# of years experience in area of 
service proposed to provide: 

10 years of experience 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee, 10 years 

Describe this person’s 
responsibilities over the past 12 
months. 

Provide counseling and case management services to pregnmit 
and parenting women and their families. 

Supervise five staff in the St. Louis region who provide 
counseling and case management services to clients. 

Assist in the implementation of the Alternatives to Abortion 
program, addressing billing concerns and serving as a liaison 
between staff and the contract manager. 

Previous employer(s), positions, and 
dates 

Missouri Girls Town, Practicum Student, 2004 

Lutheran Family and Children’s Services (LFCS) Practicum 
Student, 2006 

Camp Noah Program Lead Coordinator with LFCS in 2006 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

v' Early childhood development 

Nurturing Parenting Facilitator since 2010. Continue attending 
trainings specific to child development. 

Family/marital counseling 

Provide pregnancy counseling, which includes family members 
and counseling regarding relationships. 

Social work 

Obtained BSW in 2005 and MSW in 2006. Became a LCSW in 
2011 and began practicing social work at Lutheran Family and 
Children’s Services in 2006. 

^ Case management 

Provide case management services to clients currently enrolled in 
services at LFCS. Began providing case management in 2006. 

Program administration 

Became the lead pregnancy counseling worker for the LFCS 
office in St. Louis in 2012. Became program manager in 2015. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Positioa: 

Professional Case Manager ^ 


Name of Person; 

Linda Downey 

Educational Degree (s): include 
college or university, major, and 
dates 

MSW; University of Missouri St. Louis 2013 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

LMSW License #2014007561 Expires 9/30/2017 

Specialized Training Completed. 

Nurturing Parenting Program Facilitator 

ASIST (Applied Suicide Intervention Skills Training) 

Infant Adoption Training Initiative Trainer 

# of years experience in area of 
service proposed to provide: 

7 years experience 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee, 7 years 

Describe this person’s 
responsibilities over the past 12 
months. 

Provide counseling and case management services to pregnant 
and parenting families. 

Previous employer(s), positions, and 
dates 

Behavioral Health Response, Crisis Line and Suicide Lifeline 
Counselor (intern), August 2013-DecembeT 2013 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Nurturing Parenting Facilitator since 2010; Continue to attend 
trainings specific to child development. 

Family/marital counseling 

Provide pregnancy counseling and family counseling to current 
clients and have been since 2008 with LFCS. 

Social work 

Obtained BSW in May 2008; MSW December 2013; Currently 
have LMSW and working on LCSW. Have been practicing 
social work since 2008 at Lutheran Family and Children’s 
Services. 

^ Case management 

Provide case management services to clients currently enrolled 
in program. Have been providing case management services 
(referrals to appropriate resources, education, etc.) since 2008 at 
LFCS. 

^ Program administration 

Completed Nurturing Parenting Program Facilitator training in 
2010; Have been administrating PMN program and Nurturing 
Kids program with LFCS since 2008. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key pei3on proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 



Name of Person: 

Stephanie Ford 

Educational Degree (s): include 
college or university, major, and 
dates 

Masters in Social Work, Saint Louis University, Social Work, 
Dec.2015 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Missouri LMSW, Certification #2015044584, Exp, 09/30/17 

Specialized Training Completed. 


# of years experience in area of 
service proposed to provide: 

1 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee, less than 1 year 

Describe this person’s 
responsibilities over the past 12 
months. 

Provide effective counseling, advocacy, and case management 
to client population with semi complex and complex issues, 
establish and maintain appropriate, current community networks 
and interactions, provide consultation and input to leadership 
for program, attend continued education and staffings in 
accordance with licensing standards. 

Previous employer(s), positions, and 
dates 

Christian Hospital, Pharmacy Technician 11, 11/2011-01/2016 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Social Work intern, 05/2014-08/2014. Hilltop Child 
Development Center Completed Head start assessments, 
provided case management for families in need, observe 
children ages 2-5 during play 

Family/maritai counseling 


/ Social work 

Social Work intern, 08/2014-05/2015. Saint Louis Public 
Schools. Provide social/emotional support during school hours, 
provide mental health referrals, provide resources for basic 
needs, home visits, make attendance phone calls and referrals to 
St. Louis City court, co-facilitate classroom, guidance lessons, 
respond to crisis situations 

^ Case management 


Program administration 
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RXHTBTT E 


EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_ with titles referenced throughout the RFP.) __ 


'■ ' '''Manager 

Name of Person: 

Anna Franz 

Educational Degree (s): include 
college or university, major, and 
dates 

Missouri Baptist University, Bachelors in Human Services and 
Psychology, 2004-2008 

Missouri Baptist Universityj Masters in Counseling, 2010-2011 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Professional Counselor, License #2013044073, expiration: 
June 30, 2017 

Specialized Training Completed. 

Training in the Nurturing Skills for Families curriculum, Motivational 
Interviewing Training, Child Abuse and Neglect Training 

# of years experience in area of 
service proposed to provide: 

3 years, 4 months 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee, 3 years and 4 months 

Describe this person’s 
responsibilities over the past 12 
months. 

In the last 12 months this employee’s responsibilities have been to 
provide direct case management and pregnancy counseling to clients’ 
one on one and primarily in the client’s home. These services have 
included pregnancy counseling regarding the options of parenting and 
adoption as well as on relationship issues and support systems. These 
services have also focused on connecting clients with needed 
resources, helping with goal setting and planning and parenting 
education. 

Previous employer(s), positions, and 
dates 

Missouri Department of Social Services, Children’s Division, 
Children’s Service Worker, 2009-2010 

Missouri Department of Social Services, Division of Youth Services, 
Youth Service Worker, 2012 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s 
role and extent of involvement in the experience 

Early childhood development 

Nanny: 2004-2008; Private nanny for a family with three yoimg 
children. 

Teacher at a childcare center: 2008-2009; Primary teacher in a 
classroom of typically six to twelve two year old children. 

Worker has administered the Nurturing Skills for Families curriculum 
directly with clients at Lutheran Family and Children’s Services from 
2012-2016. 

Family/marital counseling 

Trained in Introduction to Family Systems Theory and Practice, 
November 28, 2012 offered by the St. Louis University School of 
Social Work. 

Social work 


Case management 

Working as direct service staff in case management for over five years 
combined for both the state of Missouri and Lutheran Family and 
Children’s Services between 2009-2016. 

Program administration 




















RFPS30034901600477 


41 


EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the REP.) 


Title of Position: Professional Case Manager 


Name of Person: 


Educational Degree (s): include 
college or university, major, and 
dates 


License(s)/Certiflcation(s), #(s), 
expiration date(s), if applicable: 


Hannah Woods 


Master of Social Work- University of Missouri-St. Louis 
Aug 2012- Dec 2014 


LMSW #2015020169 



Specialized Training Completed. Perinatal Mood Disorder certificate training, 2015 


# of years experience in area of 
service proposed to provide: 


Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 


Describe this person’s 
responsibilities over the past 12 
months. 

Previous employer(s), positions, and 
dates 


Identity specific information about 
experience in: 


^ Early childhood development 


^ Family/marital counseling 


^4 Social work 


Case management 


Program administration 


Provided counseling, advocacy, and case management services 
to individuals and families in program 


HavenHouse St. Louis: Family Support Coordinator- March 
2009-Dec 2013 

Ronald McDonald House: Relief Staff- June 2008- June 2012 


Clearly identity the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development provider at LFCS. Provides parenting 
education and information on child development to parents in 

pro gram . Jan 2015- present___ _ ___ ___ 

Provided individual counseling to clients m LFCS program as 
birth parent counselor. Jan 2015- pr^ent 
Provided comprehensive social work services from 2009- 
present as Family Support Coordinator, MSW intern, and Social 
Worker. _ 

Provided case management to oncology patients as MSW intern 
at St. Louis Children’s Hospital in 2014. Provided case 
management to individuals and families at LFCS as Social 

Worker from Jan 20 15- present. _ _ __ _ 

As Family Support Coordinator, developed and implemented 
graduate level social work intern program during 2011-2013 at 
HavenHouse St. Louis. 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 


with titles referenced throughout the RFP.) 




Name of Person: 

Leisa Y. Blissett 

Educational Degree (s): include 
college or university, major, and 
dates 

Southeast Missouri State University, Bachelors of Science degree May 
1997; University of Missouri Columbia, Masters in Social Work 
degree December 2003 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Master Social Worker; license # 2015021423 

Specialized Training Completed. 

Children & Fsmiilies; Crisis Pregnancy; Train the Trainer 
Understanding Infant Adoption/Infant Adoption Training Initiative; 
Motivational Interviewing; Trauma Focused CBT; Mental Health 
Services/Crisis Intervention; Co-Occurring Disorders: Diagnosis and 
Treatment; Sexual abuse/trauma; Children with Special Needs 

# of years experience in area of 
service proposed to provide: 

19 years working with children, families, & individuals experience in 
mental health, abuse/neglect, unplanned/crisis pregnancy. 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Regional Director of Southeast Missouri for Lutheran Family and 
Children’s Services. She has worked for LFCS a total of 6 years. 5 
years as a child welfare worker as a Pregnancy Counselor Worker and 
an Adoption Specialist. Taught community based Abstinence Only 
Classes to youth in various settings. Employed with another agency 
for approximately 7 years. Leisa returned to LFCS 1 year ago. 

Describe this person’s 
responsibilities over the past 12 
months. 

Supervising and directing ALL programs in the southeast office 
includes child welfare programs, Older Adult Services, Assisted 
Custody Exchange & Supervised Visitation Programs. Maintain 
relations with community, professional social service, and church 
constituencies. Operate regional office within approved budgetary 
guidelines and maintain an active and effective advisory board. 

Previous employeifs), positions, 
and dates 

Community Counseling Center Children’s Services Supervisor 2008- 
15; Pyramid Home Health Services Medical Social Worker; 2007-08; 
Lutheran Family Children’s Services Social Worker II 2004-09 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s 
role and extent of involvement in the experience 

^ Early childhood development 

Bachelors and Masters in Social Work; Participated in a variety of 
classes and training in child development. Formal training and 
experience working with infants and young children at Parents as 
Teachers, Missouri First Steps, LFCS, Head Start. 

’C Family/marital counseling 

Leisa saw some couples and families in therapy in her MSW 
practicum experience in 2002 and has attended a variety of workshops 
and trainings over the years in counseling interventions. 

Social work 

Leisa has a Bachelors and Masters in Social Work and has worked 
delivering micro and macro social work services. 

Case management 

Bachelors and Masters in Social Work. Her career consisted of 
delivering case management services to children and families through 
Head start, contractual work through Missouri Children’s Division. 
Leisa also worked with Pregnancy Counseling and Case Management, 
Lutheran Family and Children’s Services, 2004-2009. 

^ Program administration 

Leisa is Director at LFCS 2/15-present 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed Titles of personnel should be consistent 
_ with titles referenced throughout the RFP.) _ 



Name of Person: 

Evelyn Beussink 

Educational Degree (s): include college 
or university, major, and dates 

University of Missouri - Columbia, BA in Psychology 1996 

University of Southern Mississippi, MS in Counseling Psychology, 1998 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

MO Licensed Professional Counselor exp. 6/30/17 

License NO 2001022327 

Specialized Training Completed. 

-Train the Trainer Understanding Infant Adoption/Infant Adoption Training 
Initiative 

-Train the Trainer STARS and SPAULDING 
-motivational interviewing 
-training in safe sleep for infants 

-Parenting training: Love and Logic training. Train the Trainer Family 
Wellness - Survival Skills for Families, Redirecting Children’s Behavior, 
Nurturing Parenting 

-Adoption trainings; attachment, transracial adoption, infertility, grief and 
loss. The Lifecycle of Adoption, embryo adoption 
-various substance abuse trainings 
-various supervisory trainings 

# of years experience in area of service 
proposed to provide: 

12 years of experience in pregnancy counseling and case management 
Additional 5 years of experience in mental health working with children, 
families, and individuals 

Describe person’s relationship to vendor. 

If employee, # of years. If subcontractor, 
describe other/past working relationships 

Employee of Lutheran Family and Children’s Services for 12 years 

Describe this person’s responsibilities 
over the past 12 months. 

-Pregnancy counseling and case management 

-Adoption counseling with pregnant women and potential adoptive families 
-assisting the Director in administrative responsibilities 

Previous employer(s), positions, and 
dates 

Community Counseling Center, Cape Girardeau MO, 3/99- 12/03 

The Guidance Center, Murfreesboro TN 8/98 - 2/99 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s role 
and extent of involvement in the experience 

/ Early childhood development 

-Pregnancy Counseling and Case Management, Lutheran Family and 
Children’s Services, 12/03 to present 

-Child and Family Therapist, Community Counseling Center, 3/99 - 12/03 
-Protective Services Therapist, The Guidance Center, 8/98 - 2/99 

^ Family/marital counseling 

-Child and Family Therapist, Community Counseling Center, 3/99 — 12/03 
-Protective Services Therapist, The Guidance Center, 8/98 — 2/99 

Social work 

-Pregnancy Counseling and Case Management, Lutheran Family and 
Children’s Services, 12/03 to present 

-Child and Family Therapist, Community Counseling Center, 3/99 - 12/03 
-Protective Services Therapist, The Guidance Center, 8/98 - 2/99 

Case management 

-Pregnancy Counseling and Case Management, Lutheran Family and 
Children’s Services, 12/03 to present 

Program administration 

-Director, Lutheran Family and Children’s Services Southeast office, 1/13 - 
2/15 

-Assistant Director, LFCS, 2/15 to present 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_ with titles referenced throughout the RFP.) _ 


Title of Position r Professional Case IVfanaser 

Name of Person: 

Amy S. L. Kiehne, M.A., L.P.C. 

Educational Degree (s): include 
college or university, major, and 
dates 

Bachelor of Arts in Psychology, Westminster College, May 
1995 

Master of Arts in Educational and Counseling Psychology, 
University of Missouri-Columbia, August 1997 

License(s)/Certification(s), #{s), 
expiration date(s), if applicable: 

MO Licensed Professional Counselor #2001008309, Expiring 
June 30, 2017 

Specialized Training Completed. 

Crisis pregnancy counseling, adoption, crisis 
counseling/emergency intervention for mental health, sexual 
abuse/trauma, domestic violence, career counseling, case 
management (resource management) 

# of years experience in area of 
service proposed to provide: 

5 years’ experience in crisis pregnancy counseling/adoption 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Part-time employee 

Describe this person’s 
responsibilities over the past 12 
months. 

Intake and assessment of clients, counseling and support, case 
management through home and office visits 

Previous employer(s), positions, and 
dates 

Community Counseling Center, Emergency Services Therapist 
and Children/Family Therapist 2000-2004 

Synergy Services, Children/Family Therapist 1998-2000 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

BA & MA education, formal training and experience at LFCS 
working with infants and young children 

Family/marital counseling 

BA & MA education, formal training and experience at Synergy 
Services, Community Counseling Center (see above for dates) 

Social work 

Skills and experience learned from BA & MA education, 
previous and current employers 

Case management 

Skills and experience learned from BA & MA education, 
pre\dous and current employers 

^ Program administration 

Synergy Services: worked independently in School-based 
counseling, domestic violence, and individual/family counseling 
practice in Ray County, MO; was responsible for reporting all 
outcomes to grant provider 

LFCS: work independently in crisis pregnancy counseling 
program in Perry County, MO; responsible for reporting all 
outcomes as well as grant application and management for grant 
provider 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) _ 


Title of Position: Proeram Manager 


Name of Person: 


Educational Degree (s): include 
college or university, major, and 
dates 


License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 


Speciali 2 ed Training Completed. 


# of years experience in area of 
service proposed to provide: 


Describe person’s relationship to 
vendor. If employee, # of years. 


Describe this person’s responsibilities 
over the past 12 months. 


Previous employer(s), positions, and 
dates 


Identify specific information about 
experience in: 


Early childhood development 


Family/marital counseling 


Social work 


Case management 


Program administration 


Heather Wall-Williamson 


Bellevue University: Bachelor’s Degree (1998) 

University of Nebraska at Omaha: Masters of Counseling Degree (2001) 


Licensed Professional Counselor #2014034069 (Missouri) 
Certified Reciprocal Alcohol Drug Counselor #8413 (Missouri) 


Nurturing Parenting Skills, SAFE, CPI, TF-CBT, Trauma Informed Care, 
CPP, Substance Use _ 


17 years of experience in the field of behavioral health: 

Case management, Therapy, Program coordination, Substance use treatment. 
Director 


Been employed by LFC since September 22, 2014 at the Regional director of 
the Columbia office 


• Provide direction, leadership and supervisior. of day-to-day operations, 
ensuring high quality program services from clinical staff. 

• Supervise and support regional office staff 

• Operate regional office within approved budgetary guidelines. 

• Maintain effective relations with community and church constituencies 

• Maintain an active and effective advisory board 


09/2012 — 8/2014 Director of Children Services Behavioral Health Programs 
at Lutheran Family Services, Omaha, NE 

01/2012 - 09/2012 Therapist III (LADC/LMHP) at Lutheran Family 
Services, Omaha, NE 

12/2002-12/2011 at Uta Halee Girls Village/Cooper Village, 

Omaha, NE 

• Clinical Director/Supervising Practioner (November, 2011) 

• Community Programs Manager (May, 2011) 

• Day Treatment Manager & Staff Licensure S upervision (Sept, 2009) 

• Therapist/Case Manager (December, 2002)_ 


Clearly identify the experience, provide dates, describe the person’s role and 
extent of involvement in the experience 

Heather fas received training and has worked with youth in early childhood 

tluoughout her work experience._ _ __ 

Heather has conducted family therapy while a therapist for several years. 
She had a few couples counseling cases during her internship at the 
University of Nebraska at Omaha. 


Master’s degree in counseling and has delivered micro and macro social 
work services for the pastl7 years 


As a therapist/Case Manager some of the duties included therapy, 
coordination, consultation, and referrals^_ 

Began program administration work in 2009 by managing and coordinating 
the Day Treatment Program. She remained in administration thereafter. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


[iSr Title of PosBioii: Prdjfesstonal C^e Manager 

Name of Person: 

Golena “Ann” Carlock 

Educational Degree (s): include 
college or university, major, and 
dates 

Masters of Social Work at Missouri University 2004 

Bachelor of Social Work at Columbia College 2002 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

MSW 

Specialized Training Completed. 

Child Abuse & Neglect; Nurturing; CPI 

# of years’ experience in area of 
service proposed to provide: 

10-1-years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcor tractor, describe other/past 
working relationships 

Employee of Columbia office since 7-13-15 

Describe this person’s 
responsibilities over the past 12 
months. 

She performs case management, working with A2A Program 
and Nurturing. She provides parent education and connecting 
parentings to resources in the community. She works in a group 
setting with parents at least once a month. She participates in 
community outreach and presents on existing programs 

Previous employer(s), positions, and 
dates 

2005 - 2015 Children’s Service Worker 11 - Children’s 
Division, Jefferson City (Cole County) MO 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Besides attending numerous training classes over the course of 
her career, she has worked directly with parents and their 
children. 

v" Family/marital counseling 

Ann has not conducted a traditional counseling session though 
she works families and couples using case management. 

Social work 

Worked as a social worker the last 10 years at Children’s 
Division. 

^ Case management 

Worked for Children’s Division in family-centered services. 

Program administration 

Case management for last 10 years. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should he consistent 

with titles referenced throughout the RFP.) 



Name of Person: 

Erin Maynard, MSW, LMSW 

Educational Degree (s): include 
college or university, major, and 
dates 

BS Human Environmental Science-Child Development 
Southeast Missouri State University 2008 

Master of Social Work University of Missouri Columbia 2013 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Master Social Worker # 2013031035 Exp September 
30, 2016 

Specialized Training Completed. 

EMDR Therapy Level 1 training, Theraplay Level 1 h-aining, 
Trauma Informed Care, Nurturing Parenting Program, Mental 
Health First Aid, Strong Parents Stable Children 

# of years experience in area of 
service proposed to provide: 

5 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Erin has been employed with LFCS for 1 year. Hire date 
1/20/2015. Erin completed a shared time practicum at LFCS 
during her Master’s program in the spring of 2013. 

Describe this person’s 
responsibilities over the past 12 
months. 

Erin assists with clients experiencing crisis pregnancies by 
providing pregnancy counseling as well as providing parenting 
education through the Nurturing Parenting Program. Erin is 
also a therapist in the Maternal Mental Health program 
providing mental health therapy services to women and 
children. 

Previous employer(s), positions, and 
dates 

Judevine Autism Center/Touchpoint Autism Services- Autism 
Specialist/Supported Employment Coordinator October 2008- 
February 2011 

Great Circle- Therapist/Case Manager June 2013- January 2015 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Erin has a Bachelor’s degree in Child Development. 

Family/marital counseling 

Erin provided family therapy services to families during her 
work at Great Circle. She will also be providing family therapy 
as part of the Maternal Mental Health program at LFCS, 

Social work 

Erin graduated with a Master’s in Social Work in 2013 and has 
been providing social work services on the micro and macro 
level since then for families in need. 

Case management 

... 

Erin has provided case management services for client by 
connecting them to community resources and communicating 
and advocating for the needs of clients and families both at 
LFCS and Great Circle Residential Treatment Center. 


, ^ ... . Erin has not yet been able to begin program administration 

Program administration h t' 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_ with titles referenced throughout the RFP.) __ 


Title of Position: Professioiiai Case Manager 


Name of Person: 


Shaileen Thompson 


Educational Degree (s): include 
college or university, major, and dates 


Bachelors in Social Work 
Master’s in Social Work 


License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 


LMSW license pending. Passed exam on 01/20/16. 


Specialized Training Completed. 


CPR ,CPI, Nurturing Parenting Skills, Forensic Interviewing, 


# of years experience in area of service 
proposed to provide: 


Shaileen has 16 years in the field of Social Work: Case Management, 
Program Coordinator, Therapist, Children’s Protect!ves Services, 
Domestic Violence, College Professor, Parent Teacher Educator, 
Behavior Mentor and Specialist. _ 


Describe person’s relationship to 
vendor. If employee, # of years. 


She has worked at LFCS since 7/13/2015. 


Describe this person’s responsibilities 
over the past 12 months. 


She works as a social worker for PMN and Nurturing and she also work 
as a therapist. She provides parent education and connecting parentings 
to resources in the community. She also provides individual, family and 
couples counseling. She works in a group setting with parents at least 
once a month. She attends FST mtgs. She participates in community 
outreach and presents on existing programs. 


Previous employer(s), positions, and 
dates 


Children Protective Services In Michigan- June 2008- Sep 2014 

Great Circle- Therapist- Sept 2014- April 2015 

LFCS July 2015- Present _ 


Identify specific information about 
experience in: 


Clearly identify the experience, provide dates, describe the person’s role 
and extent of involvement in the experience 


V Early childhood development 


V Family/m arital counseling 


Social work 


Completing assessment for development, attending lEP and making up 
behavioral plans, demonstrating to parents effective ways to 

communicate with and discipline t heir children at different ages_ _ 

Conducted sessions, for i ndivi dual s, couples, and family als o groups 
Taught social work classes on research, how to work with families and 
domestic violence, Worked in a domestic violence shelter providing 
case management and support groups, mentor children that were at risk, 
taught parenting classes, worked with families teaching them skills so 
they could be reunited with their children. Investigate allegations of 
child abuse and neglect, testified in court, wrote court reports. 
Supervised visit with parents and children. Assessed child safety and 
completed safety plans. Worked as a therapist. Worker as a program 
coordinator. Fundraised for event for Big Brothers and Big Sisters and 
Catherine Cobb Domestic Violence Shelter, Presented on being a 
m andate rep orter. Supe r vise interns. 


Case management 


Provided Case Management at a Domestic Violence Shelter, Two 
residential programs, Big Brother’s Big Sisters, Children’s Protectives 
Services, 


^ Program administration 


Program Coordinator for Big Brothers sisters, case management, 
supervised mentors and mentees. Supervised staff and interns. _ 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 



Name of Person: 

Andrea Pauley 

Educational Degree (s): include 
college or university,, major, and 
dates 

Bachelors of Social Work, University of Missouri (Columbia), 
8/2001 - 12/2005 

Masters of Social Work, Our Lady of the Lake University (San 
Antonio), 3/2014-12/2015 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 


Specialized Training Completed. 

Trauma informed service delivery, Nurturing Parenting 
Program, SAFE Home Study training, Mental Health First Aid, 
Child Abuse and Neglect 

# of years experience in area of 
service proposed to provide: 

11 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Andrea has been an employee of LFCS for almost 4 years (in 
May 2016) and did her bachelors practicum with LFCS in 2005 

Describe this person’s 
responsibilities over the past 12 
months. 

Andrea assists with adoptive family services, clients 
experiencing crisis pregnancies (adoption or parenting) and 
parents in the Nurturing Program. 

Previous employer(s), positions, and 
dates 

Samaritan Center (Jefferson City, MO), 2/2006 - 4/2012, 
Project Specialist; Coordinator of Holiday program. Free 
Medical Clinic, and all volunteers. 

University of MO Psychiatric Unit, summer of 2005, 
Psychiatric Aide 

Identity specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

^ Early childhood development 

Andrea completed her MSW practicum with Parents as 
Teachers where she learned a lot about child development. 
Andrea also works with parents of young children in the 
nurturing and pregnancy program. 

^ Family/marital counseling 

Andrea provides crisis pregnancy counseling as to LFCS clients 
as well as to Nurturing clients. 

^ Social work 

Andrea has a Masters in Social Work and has worked delivering 
micro and macro social work services for 11 years. 

^ Case management 

Andrea did case management with medical patients during the 
6.5 years at Samaritan Center and then to each client at LFCS 
for the past 4 years. 

^ Program administration 

Andrea oversaw Holiday Program, volunteers and medical 
clinic at the Samaritan Center. 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_ with titles referenced throughout the RFP.) _ 


3; Title of Position: Professional Case Manacer 

Name of Person: 

Sandi Robb 

Educational Degree (s): include 
college or university, major, and 
dates 

Missouri Valley College 2005 Bachelor of Arts Double Major in 
Psychology and Alcohol and Drug Studies 

Stephens College 2008 Master of Education in Counseling 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

RASAC n 2011, Expired 2013 

First Aid and CPR AED 20016-2018 

Specialized Training Completed. 

Many trainings throughout the years in house 

# of years experience in area of 
service proposed to provide: 

10 Years 

Describe person’s relationship to 
vendor. If employee, # of years. 

Sandi is a Case worker and counselor for the Pregnancy and nurturing 
programs at LFCS 

Describe this person’s 
responsibilities over the past 12 
months. 

Pregnancy and parenting case management services, and counseling 
services. 

Previous employer(s), positions, and 
dates 

Youth Special! st-Butterfield youth services 2004-2005 

2005-2008- New Horizons- Case manager for mentally ill 

2008-2012-Missouri Alliance for Children and Families-Child 
Welfare-Case Management 

2012-2013-New Horizons-Supervisor for Case Management Services 
2005-2012-McCambridge-PRN Therapist 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s 
role and extent of involvement in the experience 

Early childhood development 

Sandi has participated in a variety of classes and training in child 
development. 

ri' Family/marital counseling 

Sandi assist families in crisis at LFCS and with their pregnancy’s and 
the effects it has in the family structure. Sandi works on nurturing 
skills for parents with small children. 

Social work 

Delivered micro and marcro social work services for 10 years. M.Ed. 
from Stephens College. Worked as a therapist at McCambridge on a 
pm basis from 2007-2012 before that she did two internships there, 
one as a therapist and one as a counselors. Sandi ran several of the 
process groups and conducted some individual therapy. 

Case management 

Worked in Case Management services for much of her career. Sandi 
started working with the severally mentally ill in 2005. Delivered 
intense case management to several populations including duel 
diagnosis. Began working in child welfare case management services 
in 2008 for specialized programing. In 2012 accepted a position as a 
supervisor of case management services for the severally mentally ill. 
Sandi currently provides case management for the pregnancy and 
nurturing programs. 

Program administration 

Sandi was a supervisor at New Horizons in 2012. 


Program administration 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of persormel should be consistent 


with titles referenced throughout the RFP.) 


Title of 

Positioii: Program Manaser ri 

Name of Person: 

Laura Farmer 

Educational Degree (s): include 
college or university, major, and 
dates 

Missouri State University, Bachelor of Social Work degree. May 
2004 

University of Missouri-Columbia, Master of Social Work degree, 
May 2007 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Clinical Social Worker, License Number 2013021078, 
expiration Sept. 2016. Licensed since 2013. 

Specialized Training Completed. 

Family Finding, 2009; STARS, 2010; Behavioral Intervention 
Techniques and Strategies; 2011; Nurturing Families; 2014; SAFE 
Home Study, 2015; Empowered to Connect; 2015; 3, 5, 7 Grief and 
Loss, 2015; Trust Based Relational Intervention, 2015. Laura 
completes at least 30 hours of training every two years to maintain 
licensure. 

# of years experience in area of 
service proposed to provide: 

10 years 

Describe person’s relationship to 
vendor. If employee, # of years. 

Laura has served as the Regional Director in Southwest Missouri 
for Lutheran Family and Children’s Services since 2010. 

Describe this person’s 
responsibilities over the past 12 
months. 

Supervising and directing the child welfare programs provided in 
southwest Missouri, including Pregnancy, Parenting and Adoption 
Services. 

Previous employer(s), positions, and 
dates 

AmeriCorps*NCCC, Corps Member, 2004-2005; Missouri 
Alliance for Children and Families, Care Manager, Senior Care 
Manager, Care Management Supervisor, Assistant Regional 
Director, 2007-2010; Lutheran Family & Children’s Services, 
2010-Present 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Laura has participated in a variety of classes and training in child 
development including the evidenced based parenting curriculum. 
Nurturing Parents (2014). In addition, Laura became a Trust Based 
Relational Intervention Practitioner in 2015. 

Family/marital counseling 


Social work 

Laura has a Bachelor’s and Master’s degree in Social Work and is 
a Licensed Clinical Social Worker. She has worked in the field of 
social work, specifically in child welfare, for 10 years. 

Case management 

Laura started her career in specialized case management for 
children in foster care (2007). She worked in case management for 
several years, and continues to provide supervision for the 
pregnancy counseling and case management services. 

Program administration 

Laura has served as the Regional Director in Southwest Missouri 
for LFCS since 2010. 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 



Name of Person: 


Educational Degree (s): include 
college or university, major, and dates 


License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 


Specialized Training Completed. 


# of years experience in area of 
service proposed to provide: 


Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 


Describe this person’s responsibilities 
over the past 12 months. 


Previous employer(s), positions, and 
dates 


Melani Engel 


Missouri State University, Master of Social Work, 2000 - 2002 
Drury University, BA - Psychology, 1995 - 1999 


License Clinical Social Worker, #2004034640, exp. 10/2016, 
Licensed since 2004 


Completes at least 30 hours of training every two years to maintain 
licensure. Notable trainings include: Adoption Learning Partners 
Trainings - 2005; Infant Adoption Training Initiative Trainer - 2006; 
Parent Empowerment: Counseling Parents in Positive Child Rearing 
Practices - 2007; Dr. Brazelton’s Touchpoints in Development - 
2007; Perinatal Mood Disorders - 2008; Early Childhood Education 
and Family Strengthening - 2009; Social Work Supervisory Skills 
(for licensure supervision) - 2009 Grief and Loss in Adoption - 2012; 
Hague Adoption Training - 2013; Nurturing Families - 2014; SAFE 
Home Study —2015___ _ _ 




Social Worker with the Pregnancy, Parenting, and Adoption Services 
program of LFCS for 4 years 

Social Worker with CCKC for 6 years also working under the 
Alternatives to Abortion contract 


Provide effective counseling, advocacy, and case management to 
families experiencing crisis during pregnancy, parenting families, and 
those making adoption plans; Provide post adoption counseling, 
support group, and events to birth parents; Develop and maintain 
community networks; Provide consultation and leadership for the 
Pregnancy, Parenting, and Adoption Services program; Provide 
licensure supervision to licensure candidates; Provide supervision of 
practicum students; Provide peer mentorship and training_ 


Lutheran Family and Children’s Services, Social Worker III, 2012 - 
present; Missouri State Uni^-'ersity, Per Course Instructor - Social 
Work, 2005 - present; Second Baptist Church, Early Childhood 
Coordinator, 2011 - 2013; Catholic Charities of Kansas City, St. 
Joseph, Family Development Specialist, 2004 - 2010; Ozarks 
Technical Community College, Per Course Instructor - Psychology, 
2004 - 2011; Community Partnership of the Ozarks, Community 
School Based Social Worker, 2002 - 2005; Missouri State University 
Counseling and Testing Center, Graduate Assistant, 2001 — 2002; 
Family Mental Health, Targeted Case Manager, 1999 - 2000 _ 

Clearly identify the experience, provide dates, describe the person’s 
role and extent of involvement in the experience 
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Early childhood development 

Provide early childhood development education to families; 2004 — 
current; home visitation, one on one interactions, developmental 
assessments; Early Childhood care coordinator at a large church; 2011 

- 2013; coordinate care according to state standards, provide lessons 
and support to care staff; Taught Lifespan Development Course; 2005 

— 2011; course instructor; Attended multiple child development 
trainings 

Family/marital counseling 

^ Provided counseling under supervision at the MSU Counseling 
Center; 2001 - 2002; provided counseling to a diverse student 
population that included marriage and family issues 

^ Social work 

Communily school based social work; 2002 - 2005; provided a 
wide range of support and resources to families in school 
attendance areas. Types of support included: resource and 
referrals, liaison with families and the school system, student 
groups, community programming, etc. 

• Crisis pregnancy counseling and support; 2004 — 2010, 2012 — 

current; provide effective counseling, advocacy, and case 
management to families experiencing crisis during pregnancy, 
parenting families, and those making adoption plans. Provide 
grief and loss counseling and support services for birth parents. 

Case management 

Targeted Case Manager for families with children with Axis 1 
disorders and at risk of out of home placement; 1999 - 2000; 
home visitation, coordination of resources, and family support 

Program administration 

Practicum Student Program; 2003 - 2005; Created and 
administered school based social work practicum student program 
which placed students in multiple schools across the district 

Early Childhood care coordinator at a large church; 2011 - 2013; 
coordinate care according to state standards, provide lessons and 
support to care staff 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 





Name of Person: 

Amanda McVicker 

Educational Degree (s): include 
college or university, major, and 
dates 

Missouri State University, Bachelor of Social Work degree, 
May 2013 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

N/A 

Specialized Training Completed. 

Nurturing Families; 2015; Empowered to Connect; 2015 

# of years experience in area of 
service proposed to provide: 

2,5 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Amanda has served as Social Worker I in Southwest Missouri 
for Lutheran Family and Children’s Services since February 
2014. 

Describe this person’s 
responsibilities over the past 12 
months. 

Providing case management support and services to women and 
families participating in the Pregnancy, Parenting and Adoption 
Services. 

Previous employer(s), positions, and 
dates 

Missouri Alliance for Children and Families, Care Manager 
Assistant, 2013-2014 Lutheran Family & Children’s Services, 
2014-Present 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Amanda has participated in a variety of classes and training in 
child development including the evidenced based parenting 
curriculum. Nurturing Parents (2015). In addition, Amanda also 
received training through Empowered to Connect (2015). 

^ Family/marital counseling 

N/A 

Social work 

Amanda has a Bachelor’s degree in Social Work, and she has 
worked in the field of social work, specifically in child welfare, 
for 2.5 years. 

Case management 

Amanda started her career by providing assistance in 
specialized case management for children in foster care (2013). 
Since then she has continued to provide case management 
services to pregnant women and families through Lutheran 
Family and Children’s Services. 

Program administration 

N/A 

































RFPS30034901600477 


55 


EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throi^out the RFP.) 


Title afPositlon: Director 


Name of Person: 

1 

Teresa Hayner 

Educational Degree (s): include 
college or university, major, and 
dates 

MSW; University of Illinois; 1985 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

LCSW , State of Missouri; # 005073 j 

Specialized Training Completed. 

20 hours of Child welfare specific training annually 

# of years experience in area of 
service proposed to provide: 

30 years of experience in child welfare programming including | 
pregnancy counseling services 

Describe person’s relationship to 
vendor. If employee, of years. If 
subcontractor, describe other/past 
working relationships 

Employee of Good Shepherd Children and Family Services for 
20 years; Good Shepherd is a subcontractor for Lutheran 
Family And Children Services in the current proposal; 
previously subcontracted for AFCC in the provision of aTA 
services since the mid 1990’s 

Describe this person's 
responsibilities over the past 12 
months. 

Senior leadership and supervisory responsibilities for the 
pregnancy counseling program delivering services under the 
ATA contract. Also provide senior leadership for the agency 
Adoption and Foster Care programs. 

Previous employer(s), positions, and i 
dates 

N/A 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 




Family/marital counseling 


Social work 

LCSW since 1997 

Case management 

Direct Service case management 1985 through 1994 

Program administration 

Program management consistently since 1994. 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_with titles referenced throughout the RFP.)_ 



Name of Person; 


■Title of Position: Profes^biial Case Manager 


Teresa Green 


Educational Degree (s); include 
college or university, major, and dates 

BACHELOR OF SCIENCE-SOCIAL WORK 

University of Missouri-St. Louis; December 2008 

Liceiise(s)/Certification(s), #(s), 
expiration date(s), if applicable: 


Specialized Training Completed. 



# of years experience in area of service 
proposed to provide: 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 


Describe this person’s responsibilities 
over the past 12 months. 


Previous employer(s), positions, and 
dates 


Identify specific information about 
experience in; 

^ Ea rly childh ood development 
^ Family/m arital counse ling__ 


Social work 


Case management 


7 years 

Employee of Good Shepherd Children and Family Services for 6 j 
months Good Shepherd is a subcontractor for Lutheran Family 
And Children Services in the current proposal; previously j 
subcontracted for AFCC in the provision of AT A services since the 
mid 1990’s _ 

Teresa is responsible for linking residents to a variety of 
opportunities/services. To meet the resident’s needs across all life 
domains, and coordinate the efforts of all external providers 

involved in the resident’s life and/or care. _ 

8-2015-current Good Shepherd Children and Family Services-Case 
Manager; 1-2015-8-2015 Sts, Joachim and Ann Care Service- 
Social Worker; 9-2014-1-2015Delta Center-Independent Living 
Specialist; 5-2010-9-2014 Our Little Haven-Foster Care Case 
Manager; 1-2009-5-2010 CASA- Program Assistant _ 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 


2008-curTent Completed her internship at CASA of St. Louis 
County, where she had a couple of cases as a CASA. In 2009 
Teresa was hired at CASA as the program assistant. In 2010 Teresa 
was hired at Our Little Haven as a foster care case manager. 
Worked with children in foster care and helped them reunify with 
their parents or find them permanency. Worked at Delta Center 
with individuals with disabilities. At Sts. Joachim and Ann Care 
Service, acted as the Service Advocate for homeless or in crisis 
families. Currently a case manager at Good Shepherd Children and 
Family Services Teresa for the matemify/parenting shelter. 

Starting in 2010 Case Management experience working as a Foster 
Care Case Manager at Our Little Haven. Teresa had a case load on 
average of about 15 children. At Delta Center the case load was 
about 60 individuals. At Sts. Joachim and Ann Care Service the 
case load was 14 families. Currently at Good Shepherd die 
maximum number of female residents is 14, the residents can have 
a maximum of two children. 


Program administration 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_with titles referenced throughout the RFP.)_ 


Title of Position: Profe^ional Case Manaser - ~ 

Name of Person: 

Kathy Fowler MA LPC 

Educational Degree (s): include 
college or university, major, and dates 

2005 Masters of Counseling ; Franciscan University of 
Steubenville Ohio 

1999 Bachelors of Arts Education/ Elementary Education 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Professional Counselor # 2007015599 

Expiration Date: 6/30/2017 

Specialized Training Completed. 


# of years experience in area of 
service proposed to provide: 

11 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Kathy has worked with Good Shepherd Children and Family 
Services 6 years first as their Residential and Maternity Therapist 
and currently she is the Director of Treatment Services. 

Describe this person’s responsibilities 
over the past 12 months. 

Kathy oversees the day to day functioning of the transitional living 
and shelter care for youth ages 12-22 who are pregnant and/or 
parenting, Kathy provides clinical supervision to all clinical team 
members as well as oversees the compliance of the shelter in 
regards to accreditation standards, licensing expectations and 
standards relating to our federation. 

Previous employer(s), positions, and 
dates 

2010 - current : Kathy is a contracted therapist with Catholic 
Family Services in St. Louis Mo 

2006 -2010 Kathy was the Director of Social Services for Manor 
Care Nursing Home and Skilled Nursing Center in Florissemt Mo 
2005- 2006 : Kathy was a Residential Case Manager for Marian 
Hall and Villa Maria in St. Louis MO 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

1999- 2004: Kathy was an Elementary School Teacher for Sts. 
Joachim and Ann Catholic School in St. Charles Mo. Kathy has an 
undergraduate degree in Elementary Education with specific 
classes in early childhood development. 

^ Family/marital counseling 

Kathy has a variety of therapeutic experiences starting as early as 
2004 - 2005 where she interned in an Adolescent Psychiatric 
Acute Hospital. While working there she provided individual, 
group and family therapy under the supervision of a Licensed 
Professional Counselor. In her professional roles she has provided 
individual , group and family therapy for 10 years. She has 
provided therapy to children, adolescents, adults, and older adults 
in end of life comfort care. 

Social work 

2006- 2009 Kathy was the Director of Social Services at a skilled 
Nursing Center in Florissant Mo. Here she was responsible for 
patient advocacy as well as coordinating services for Senior 
patients and their families. 
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Starting in 2005 Kathy has Case Management experience working 
. with children in the Child Welfare System in St. Louis Mo. In her 

ase management Skilled Nursing Center she provided a number of case 


management services to patients and their families. _ 

2010 - current: Kathy is the Director of Treatment Services at 
Good Shepherd Children and Family Services. In her role she is 
responsible for development and implementation of an annual 
. ^ . . budget grant and contract proposals and implementation of a 

Program administration pregnancy teen progtam. Kathy provides 

supervision to a staff of approximately 50 staff and maintains 
accreditation and licensing standards within the shelter/transitional 
living program._ 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 



Name of Person: 

Colleen Mulligan 

Educational Degree (s): include 
college or university, major, and 
dates 

BSW at University of Central Missouri 

MSW student at St. Louis University 

License(s)/Certiflcation(s), #(s), 
expiration date(s), if applicable: 

N/A 

Specialized Training Completed. 

Child Welfare Training, Child Welfare Trauma Training, Ethical 
Issues for Frontline Staff(2/4/l5), Protecting God’s 
Children(4/30/15), Using Safety Planning to Assess Risk and 
Manage Adults at Risk for Suicide(4/24/l 5),Understanding Two 
Americas: When Race and Poverty Divide (5/14/15), 
Understanding Autism Spectrum Disorders(9/16/15), 

Oppression: A Trauma Informed Perspective (1/20/16). 

# of years experience in area of 
service proposed to provide: 

2 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of Good Shepherd Children and Family Services for 
2+ years; Good Shepherd is a subcontractor for Lutheran 
Family And Children Services in the current proposal 

Describe this person’s 
responsibilities over the past 12 
months. 

Provide professional case management and counseling to 
expectant parents and birth parents choosing adoption using a 
home visitation program model. 

Previous employer(s), positions, and 
dates 

Previous position at Good Shepherd: Foster Care Specialist 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 


^ Family/marital counseling 


Social work 

BSW degree, MSW student, practicum experience with 
Children’s Division, previous position at Good Shepherd in 
foster care unit. 

Case management 

Foster care case management 12/13-11/15, expectant 
parerrt/adoption case management. 

Program administration 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_ with titles referenced throughout the RFP.) _ 



Name of Person; 

Elizabeth Rudolph 

Educational Degree (s): include 
college or university, major, and dates 

Jefferson College, Associate of Arts, August 2004-May 2006 
Southeast Missouri State University, Bachelor of Social Work, 
August 2006-December 2008 

University of Missouri-St. Louis, Master of Social Work, August 
2012-May 2015 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

N/A 

Specialized Training Completed. 

Motivational Interviewing 6/23/15; Nurturing Parenting Skills 
Curriculum Train the Trainer: Feb 17 - 19, 2016; Mental Health 
First Aid 1-22-2015; Ethical Issues for Frontline StafF2-4-2015 

The Simple and the Strategic of Communication 2-25-2015; Child 
Abuse and Neglect Conference 4-14-2015 and 4-15-2015; Work 
Place Violence 4-17-2015; Creating a Trauma Responsive 

Missouri 8-25-2015; Oppression: A Trauma Informed Perspective 
1-20-2016; Becoming Trauma Informed-The Impact of Trauma on 
Children 2-26-2016 

# of years experience in area of 
service proposed to provide: 

7 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of Good Shepherd Children and Family Services for 
eighteen months; Good Shepherd is a subcontractor for Lutheran 
Family And Children Services in the current proposal; previously 
subcontracted for AFCC in the provision of ATA services since the 
mid 1990’s 

Describe this person’s responsibilities 
over the past 12 months. 

Provide professional case management and counseling to expectant 
parents using a home visitation program model. 

Previous employer(s), positions, and 
dates 

State of Missouri (Jefferson County Children’s Division, 
Children’s Service Worker 11, February 2009-September 2014 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

^ Early childhood development 


Family/marital counseling 


^ Social work 

Children’s Service Worker li with the Jefferson County Children’s 
Division fi-om February 2009 to September 2014. Participated in 
several community meetings to help with the prevention of child 
abuse and neglect. With Good Shepherd Children and Family 
Services (Sept 2014 to present) I have continued as an active 
participant in those meetings. 

^ Case management 

Children’s Service Worker II with the Jefferson Co Children’s 
Division from Feb 2009 to Sept 2014. I completed case notes and 
updated case files. I also complete assessments, establish goals, and 
conduct family support team meetings. 


Program administration 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position:,- ProtFessibnai Case Manager 


Name of Person: 


Angela D. Robinson 


Educational Degree (s): include 
college or university, major, and 
dates 


MSW-St. Louis University-i980-1982 
BSW-University of MO-Columbia, MO-1975-1979 


License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 


Licensed Clinical Social Worker 
September 30, 2016 
License number 002062 


Specialized Training Completed. 


Perinatal Mood and Anxiety Disorders Certificate Training: 
May 14 and 15,2015 

Nurturing Parenting Skills Curriculum Train the Trainer: Feb 
17-19, 2016 

Oppression; A Trauma Informed Perspective; 1/20/16 
Diversity Training; 5/8/2015 

Personality Disorder: Assessment and Intervention; 3/20/15 
Becoming Trauma Informed-The Impact of Trauma on Children 
2/26/16 


# of years experience in area of 
service proposed to provide: 


33 year 


Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 


"Employee of Good Shepherd Children and Family Services for 
33 years; Good Shepherd is a subcontractor for Lutheran 
Family And Children Services in the current proposal; 
previously subcontracted for AFCC in the provision of ATA 
services since the mid 1990's”. 


Describe this person’s 
responsibilities over the past 12 
months. 


Provide professional case management and counseling to 
expectant parents using a home visitation program model. 


Previous employer(s), positions, and 
dates 


Youth Emergency Service 1979-1982 


Identify specific information about 
experience in: 

Early childhood development 


Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 


Family/marital counseling 
Social work 
^ Case man ageme nt 
Program administration 


33 years 
33 years 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_ with titles referenced throughout the RFP.) _ 


Professional Ca^e'Mkha^rLJir''==- ''''x 

Name of Person: 

Denise D. Ward 

Educational Degree (s): include college 
or university, major, and dates 

Washington University in St. Louis: MSW 2002; University of Missouri 
in St Louis: BA Sociology with Emphasis on Social Work 1977. 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

LCSW License No. 2006024494, Valid through 9/30/2016. 

Specialized Training Completed. 

Perinatal Mood and Anxiety Disorders Certificate Training: May 14 and 
15, 2015; Nurturing Parenting Skills Curriculum Train the Trainer: Feb 
17 - 19, 2016; Becoming Trauma Informed: The Impact of Trauma on 
Children, 2/26/16 (3 hrs); Nurturing Parenting Programs Facilitators 
Training, 2/17, 2/18, 2/19/16 (17.25 hrs); Oppression: A Trauma 
Informed Perspective, 1/20/16 (3 hrs); Perinatal Mood and Anxiety 
Disorders: Components of Care, 5/14, 5/15/15 (14.15 hrs) 

Diversity Training, 5/8/15 (2.5 hours); Using Safety Training to Assess 
Risk and Manage Adults at Risk for Suicide, 4/24/15 (3 hrs) 

Personality Disorders: Assessment and Intervention, 3/20/15 (3 hrs) 

# of years experience in area of service 
proposed to provide: 

37 years in social service profession, 11 14 years in expectant p^ent 
services. 

Describe person’s relationship to vendor. 

If employee, 4 of years. If subcontractor, 
describe other/past working relationships 

“Employee of Good Shepherd Children and Family Services for 11 1/2 
years; Good Shepherd is a subcontractor for Lutheran Family And 
Children Services in the current proposal; previously subcontracted for 
AFCC in the provision of ATA services since the mid 1990’s” 

Describe this person’s responsibilities 
over the past 12 months. 

Provide professional case management and counseling to expectant 
parents using a home visitation program model. 

Previous employeT(s), positions, and 
dates 

George Warren Brown School of Social Work at Washington University 
St. Louis, Director of CAC (Comorbidity and Addictions Center) 2000- 
2002; Urban Behavioral Healthcare Institute 1999-2000, Foster Care 
Case Management Supervisor; YWCA St. Louis County Head Start, 
Mental Health Specialist 1991; Provident Counseling, Union Electric 
Customer Assistance Program, Customer Assistance Counselor 1987- 
1991; Missouri Division of Family Services, Income Maintenance 
Caseworker and Child Protective Service Worker 1979-1987. 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s role 
and extent of involvement in the experience 

Early childhood development 


^ Family/marital counseling 


Social work 

From 1979 to present (See previous employer(s), positions above) 

Case management 

Expectant Parent Social Worker from April 2004 to present; Foster Care 
Case Management Supervisor at Urban Behavioral Health Care Institute 
1999-2000. 

^ Program administration 

Director of Expectant Parent Program at Catholic Services for Children 
and Youth (now called Good Shepherd Children and Family Services) 
from April 2004 to November 2008. 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Dirertor 

Name of Person: 

La Von Hulin 

Educational Degree (s): include 
college or university, major, and dates 

MSW, The Southern Baptist Theological Seminary, 1988-1991 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

LCSW 004472 exp. 9/30/16 

ACSW 

Specialized Training Completed. 

Child Welfare Trauma Training, May 13-14, 2013 

The 3-5-7 Model, June 12-13, 2013 

Mental Health First Aid, December 18, 2013 

# of years experience in area of service 
proposed to provide: 

24 years 

Describe person’s relationship to 
vendor. If employee, # of years. 

Employee of MBCH Children and Family Ministries 18 yrs. 
Subcontractor of vendor- Partners in the Pregnancy Maintenance 
Network since the late 1990’s. 

Describe this person’s responsibilities 
over the past 12 months. 

Oversight of Pregnancy services in Southeast MO and St. Louis 
region including a maternity home. Oversight of Foster care case 
mgt. and Family Resource Development in Southeast MO and St. 
Louis region. 

Previous employer(s), positions, and 
dates 

MBCH Children and Family Ministries. Program Director. 
January 2010-Present Lutheran Family and Children’s Services. 
Foster Care Supervisor, Child Welfare Director. July 2004- 
December 2009. Missouri Baptist Children’s Home/MBCH 
Children and Family Ministries. Social Worker, Supervisor, 
Residential Director, Program Director. December 1991-July 
2004. YWCA. Interim House Manager. September 1991- 
November 1991. Liberty House. Case Aide. February 1989- 
May 1991. 

Identiiy specific information about 
experience in; 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Child Welfare experience and trainings over the many years. 

Family/marital counseling 

This was done more informally through case mgt. 

^ Social work 

27 years in the social work field- primarily in the Child Welfare 
arena. This has been both frontline and in middle management. 

Case management 

Working in various programming for 27 years has given a vast 
array of case mgt. experience with a variety of populations. To 
name a few- pregnancy, developmentally disabled, residential 
group care, foster care, family resource development, homeless 
youth. 

Program administration 

Oversight of pregnancy services, family resource development, 
foster care case management, residential, developmentally 
disabled group home in various combinations since 1992. 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 



Name of Person: 


Educational Degree (s); include 
college or university, major, and 
dates 


License(s)/Certification(s), #(s), 
expiration date(s), if applicable; 


Jennifer Garland 


Master Degree-Social Work-University of Missouri-Columbia 
December 2006; Bachelors Degree—Social Work- Southeast 
Missouri State University, Cape Girardeau, Missouri May 2003 


Licensed Clinical Social Worker, 2007007218 Expires 
September 30,2016 


Specialized Training Completed. Nurturing Parenting Training, Trauma Training, 


# of years experience in area of 
service proposed to provide: 


Describe person’s relationship to 
vendor. If employee, # of years. 



Describe this person’s 
responsibilities over the past 12 
months. 


Previous employer(s), positions, and 
dates 

Identify specific information about 
experience in: 


^ Early childhood development 


Family/marital counseling 


Social work 


Case management 


Program administration 


Employee of MBCH Children and Family Ministries for 6 years 
Subcontractor of the vendor 


Supervise staff who provide case management to pregnant 
women and those parenting children birth to one year old. 
Provide case management to clients during worker transitions. 
Assist staff with learning more about adoption and alternatives 
to abortion. _ 


Tender Hearts Child Therapy Center, Therapist, 2006-2010 
Missouri Children’s Division, Children’s Service Worker, 2003-2006 
Community Counseling Center, Family Assistance worker 2000-2003 


Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 


While providing therapy I received education in play therapy 
for young children and helped educate parenting regarding early 
childhood development from 2006-2010. The Nurturing 
Parenting curriculum used with clients currently relies heavily 
on helping parents under stand child devel opment. 

Provided marriage counseling to clients from 2006-2010 when 
married couples presented to the therapy center. 


I have been a degreed social worker for thirteen years in May 
have been working in the field the entire time through the roles 
described above. 

i worked in case management from 2003-2006 with the 
Missouri Children’s Division and have either supervised or 
worked in case management in my current job since 2011. _ 


Five years of experience supervising the pregnancy services 
program with MBCH Children and Family Ministries from 
2011-2016. Six years of experience managing the Family 
Resource Development team in Southeast Missouri, through 
MBCH Children and Family Ministries from 2010-2016. _ 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 




Name of Person: 

••• - —■— ■ •.■ .— --- 

Sarah Bailey 

Educational Degree (s): include 
college or university, major, and 
dates 

Three Rivers Community College-AA Psychology 

Southeast Missouri State University-BS in Psychology 

University of Missouri-Columbia-Masters in Social Work 

License(s)/Certiflcation(s), #(s), 
expiration date(s), if applicable: 

Licensed Missouri Social Worker 2012027539 

9/30/17 

Specialized Training Completed. 

Trauma training 

# of years experience in area of 
service proposed to provide; 

Eleven years 

. 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of MBCH Children and Family Ministries for four 
years. Subcontractor of vendor. 

Describe this person’s 
responsibilities over the past 12 
months. 

Assessing families, completing walk through of homes, 
completing home studies, providing services to pregnant 
women, providing parenting classes and providing education to 
pregnant women. 

Previous employer(s), positions, and 
dates 

Bootheel Counseling Services May 2004-August 2004 Targeted 
Case Manager 

Missouri Children’s Division August 2004-February 2011 
Children’s Service Worker II and Children Services Supervisor 
Preferred Hospice February 2011-December 2015 social worker 
MBCH Children and Family Ministries August 2012-present 
Family Resource Development Specialist 

MBCH Children and Family Ministries January 2016-present 
Pregnancy Services Specialist 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Children’s service worker and targeted case management-1 
worked with preschool age children. I received several trainings 
during that time. 

^ Family/marital counseling 

Children’s service worker-trainings regarding therapy 

Social work 

My entire career has been in social work 

Case management 

My entire career has been as a social worker and a case 
manager 

Program administration 

My career at Preferred Hospice I worked in developing a 
program for veterans. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


. Title of Positionr Professional Case Manaser 

Name of Person: 

Dorian Johnson 

Educational Degree (s): include 
college or university, major, and 
dates 

University of Missouri-St. Louis-(BSW) Bachelor of Social 
Work 

St. Louis Community College- (AAS) Human Services 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

n/a 

Specialized Training Completed. 

Mental Health Awareness 

# of years’ experience in area of 
service proposed to provide: 

Over 7 years of experience in the field, working with at-risk 
youth. 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of MBCH Children and Family Ministries for 4 
months. Subcontractor of the vendor. 

Describe this person’s 
responsibilities over the past 12 
months. 

♦Supervisory 
♦case management 

Previous employer(s), positions, and 
dates 

Marygrove, Assistant Director of Crisis Care 02/20/2013- 
09/2015 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

1 was able to actively secure a position with Ameri Corps, 
which offered a position in an elementary school setting 
teaching language and literacy to children of the early childhood 
age group. 

Family/marital counseling 

Roughly, three years of informal case management and services 
offered to families enduring a crisis. 

Social work 

I have received academic training and direct care experience 
that I was able to utilize over the course of seven years. 

^ Case management 

I was able to provide nearly six years of case management to at- 
risk youth that experience homelessness. 

Program administration 

I have held a supervisory position for nearly two years. I offered 
support and guidance to staff, in which I supervised more than 8 
staff during this period. I also, held a position as an instructor 
teaching “safe crisis management” in which I was responsible 
for training the entire campus. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_ with titles referenced throughout the RFP.) __ 


' Title of Positi6hr-7!^I*roliessidnaf 

Name of Person: 

Valerie Sisson 

Educational Degree (s): include 
college or university, major, and 
dates 

Master of Social Work University of Missouri, Columbia 
graduated December 2009 

License(s)/Certification(s), #(s), 
CKpiration date(s), if applicable: 

N/A 

Specialized Training Completed. 

Nurturing Parenting, Childhood Trauma, Worked for Children’s 
Division for six years 

# of years experience in area of 
service proposed to provide: 

16 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of MBCH Children and Family Ministries for 5 years 
Subcontractor of the vendor 

Describe this person’s 
responsibilities over the past 12 
months. 

Working with pregnant woman to education them regarding 
healthy pregnancy, child development, discipline, nurturing, and 
prevention of child abuse and neglect. 

Previous employer(s), positions, and 
dates 

Stoddard County Children’s Division November 2004 to May 
2010, Counseling Concepts July 2001 to July 2004, Community 
Counseling Center Intensive In-home Services November 2001- 
January 2003, St. Francis County Children’s Division June 2000 
to November 2001 

Identity specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Worked with children and families since graduating from 
college in May 2000. Specialized in child abuse and neglect and 
educating families on child development and identifying 
developmental needs and delays, 

Family/marital counseling 

While working for Community Counseling Center I worked 
with families on establishing a stable home including stable 
relationships. I currently educate families regarding the 
importance of a stable environment and education families 
regarding domestic violence. 

Social work 

I have been a social worker since May 2000 and have 
maintained employment as a social worker since graduating 
from Southeast Missouri State University with my bachelor in 
social work degree. 

Case management 

Throughout my career 1 have maintained employment as a case 
manager including my work for the Children’s Division, 
Counseling Concepts, Community Counseling Center. 

Program administration 

N/A 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Pro^SM>nal Case Manaser 

Name of Person; 

Aminah Williams 

Educational Degree (s); include 
college or university, major, and 
dates 

BS-PSYCHOLOGY- Lindenwood University-2002 
MA-PROFESSIONAL COUNSELING-Lindenwood University- 
2007 

License(s)/Certif]cation(s), #(s), 
expiration date(s), if applicable; 

Currently in process of obtaining provisional licensure 

Specialized Training Completed. 

Trauma Informed Care, Suicide Prevention 

# of years experience in area of 
service proposed to provide; 

10 plus years of experience in Mental Health, Counseling, and 
Case Management 

Describe person’s relationship to 
vendor. If employee, # of years. 

Employee of MBCH Children and Family Ministries for 6 months 
Subcontractor of the Vendor 

Describe this person’s 
responsibilities over the past 12 
months. 

Providing Case Management for Pregnant Individuals throughout 
St. Louis, MO and surrounding areas. Providing Counseling and 
Connections to Community Resources to clients in need. Assisting 
clients with gaining access to Community Resources, Promoting a 
Faith based model of Encouragement to all clients in need. 
Assisting clients with transportation iEwhen needed. Assist clients 
with Parenting skills, Communication, Locating Employment, 
Locating affordable Housing and all other facets of gaining self- 
sufficiency. 

Previous employer(s), positions, and 
dates 

DePaul Health Center- Behavioral Medicine-Intake 

Assessor/Clinician 2007-2009 

Emmaus Homes-Support Coordiantor-2009-2010 

Behavioral Health Response-Crises InterventionCounselor-2011- 
2013 

Family Facets-Intensive In-Home Specialist-2014-2015 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Counseling children and families (Family Facets)2014-2015 
Currently educating pregnant and mothers of young children for the 
last six months. 

Family/marital counseling 

Counseling and Assessment of Individuals needing assistance and 
support Depaul(2007-2009), BHR (2011-2013), Family Facets 
(2014-2015) 

Social work 

Over 10 years of social work experience dealing with families, and 
involvement in distressed communities. 

Case management 

Case Management of clients and families provided through 
Intensive In-Home services at Family Facets (2014-2015) 
Currently providing case management to pregnant clients and 
clients with young children. 

Program administration 

N/A 
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EXHIBIT E 

EXPERTISE OF KEY PERSQIVNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 


with titles referenced throughout the RFP.) 


; , ' TitleofftsfioarDircctor-:, :5S|C:rli£i 

Name of Person: 

Ashley Dooley Wohlgemuth 

Educational Degree (s): include 
college or university, major, and 
dates 

B.S. Business Administration, Kansas State University; 1997 

M.B.A., Trinity College Dublin; 2007 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 


Specialized Training Completed. 

CPR, aid, Trauma Informed Care, Mental Health First Aid, 

Diversity, Various YMCA training certifications ranging from 
working with youth to management to fundraising 

# of years experience in area of 
service proposed to provide: 

15 years 

Describe person’s relationship to 
vendor. If employee, # of years. 

Employee of Catholic Charities of Kansas City-St. Joseph; 
employed for 1.5 years. 

Describe this person’s 
responsibilities over the past 12 
months. 

Program oversight of the following programs: children and family, 
adoption, financial literacy, mental health, Deaf and disability and 
nutrition sites. Grant writing, implementation and oversight. 

Previous employer(s), positions, and 
dates 

Executive Director, YMCA of Greater Kansas City, Feb 2011-Aug 
2014; Executive Director of Camping Services, West Suburban 
YMCA, Oct 2007-Jan 2011; Executive Director, YMCA of Greater 
Salt Lake, Nov 2000-July 2006 

Identity specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

As the executive director for the West Suburban YMCA, Ashley 
oversaw two preschool camps in 2008, 2009, and 2010. 
Responsibilities included camper recruitment, hiring the camp 
directors, conducting the all camp staff training, approving weekly 
camp theme, communicating with parents. As the executive 

director for the YMCA of Greater Kansas City, she directly 
managed the “Child Watch” department, which consisted of drop- 
in babysitting program for children 3 months — 8 years old. 
Responsibilities included hiring and training staff, ensuring 
compliance with regulations, handling parent complaints, and daily 
management. 

Family/marital counseling 


Social work 

At Catholic Charities, Ashley serves as the director for the 
agency’s child placing services. 

Case management 


Program administration 

Since 2000, Ashley has served in a leadership role—primarily 
executive director—within nonprofit organizations. She has 
written, tracked and reported on grants; implemented new 
programs; hired, trained and fired staff; provided financial 
management; set strategic plans; maintained accreditations; built 
and maintained partnerships; etc. 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
__with titles referenced throughout the RFP.) __ 


Title of Position: Troeram MaDa 2 er 


Name of Person; 

Jamie Batschke MS. Ed 

Educational Degree (s): include college or 
university, major, and dates 

Bachelors in Social Work - Saginaw Valley University-1983 

Master’s in Education - St. Vincent College- 2003 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

CPR 

Specialized Training Completed. 

Trauma Informed Care, CPR, HIPPA, Suicide Awareness, Diversity, Staff 
Supervision and Health and Wellness for Women 

# of years experience in area of service 
proposed to provide: 

20 plus years in Human Service and Education 

Describe person’s relationship to vendor. 

If employee, # of years. If subcontractor, 
describe other/past working relationships 

Employee of subcontractor for seven months. 

Describe this person’s responsibilities 
over the past 12 months. 

Staff Supervision for Family Development Specialists and Birthparent 
Coordinators. Programmatic and grant management for the following 
programs: Financial Literacy, Child Abuse Prevention, Alternatives to 
Abortion, Adoption Services 

Previous employer(s), positions, and dates 

St. Vincent College Prevention Projects- Community Programs Manager- 
2000-2005 

Alliance for a Healthier Generation- Associate Director of Field 
Operations - 2006-2012 

Boston Public Schools- Director of Implementation- 2013-2015 

Identity specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s role 
and extent of involvement in the experience 

Early childhood development 

St. Vincent College Prevention Projects- Community Programs Manager- 
2000-2005- Designed parent education programs. 

Family/marital counseling 

St. Vincent College Prevention Projects- Community Programs Manager- 
2000-2005. Designed family programs and referral networks for public 
housing residents 

Social work 

St. Vincent College Prevention Projects- Community Programs Manager- 
2000-2005; Sexual Abuse prevention Program- YMCA- facilitator- 1987 
Teen Pregnancy Prevention Task Force- Coordinator-1989; Community 
Programs Manager- St. Vincent College Prevention Projects-2000-2006 
Alliance for a Healthier Generation- Wellness for low-come families- 
2006-2012; Catholic Charities of Kansas City- St. Joe- Program 
management of social service initiatives 

Case management 

St. Vincent College Prevention Projects- Community Programs Manager- 
2000-2005; Catholic Charities supervision on staff- current 

Program administration 

Teen Pregnancy Prevention Task Force- Coordinator-1989; St. Vincent 
College Prevention Projects- Community Programs Manager- 2000- 
2005Sexual Abuse prevention Program- YMCA- facilitator- 1987; Teen 
Pregnancy Prevention Task Force- Coordinator-1989; Community 
Programs Manager- St. Vincent College Prevention Projects-2000-2006 
Alliance for a Healthier Generation- Wellness for low-come families- 
2006-2012; Catholic Charities of Kansas City- St. Joe- Program 
management of social service initiatives 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 



Name of Person: 

Marianne L. Brachman 

Educational Degree (s): include 
college or university, major, and 
dates 

Master’s in Social Work - University of North Dakota- 1995 
Bachelor’s in General Studies - Roosevelt University- 1985 
Master’s of Science of Management -Cardinal Smith College- 
1987 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable; 

Licensed Certified Social Worker- North Dakota- expires 2017 

Specialized Training Completed. 

Gambling Addiction, Mental Health First Aid, , CPR, HIPPA, 
Suicide Awareness, Diversity, Child Protection 

# of years experience in area of 
service proposed to provide: 

9 years of experience under the Alternatives to Abortion Grant 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of subcontractor for 9 years 

Describe this person’s 
responsibilities over the past 12 
months. 

Case Management - intakes, assessments, outreach, ongoing 
support, advocate, provide information and referrals 

Adoption - intake, assessment, outreach, ongoing support, 
advocate, information and referral, attend Court hearings, post 
adoption support 

Previous employer(s), positions, and 
dates 

The Village Family Service Agency- 1996-2000- Clinical 
Social Worker 

Boothe el Mental Health Counseling- 2004- Support Worker 

Jane Adams Counseling- 1989-1992- Case worker 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Case Manager for Catholic Charities working with children and 
families since 2006 

Family/marital counseling 

LCSW- The Village Family Service- 1996-2000 

Social work 

Case Manager for Catholic Charities working with children and 
families since 2006 

Bootheel Mental Health Counseling- 2004- Support Worker 

The Village Family Service Agency- 1996-2000- Clinical 
Social Worker 

Jane Adams Counseling- 1989-1992- Case worker 

Case management 

Case Manager for Catholic Charities working with children and 
families since 2006 

Program administration 

Not Applicable 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 



Name of Person: 

Kimberly Barnes 

Educational Degree (s): include 
college or university, major, and 
dates 

Southern University at New Orleans 

BSW, December 2002 

L icense(s)/Certificati on(s), #(s), 
expiration date(s), if applicable: 


Specialized Training Completed. 

HIPPA, Suicide FYevention, Diversity, CPR Financial Literacy 

# of years experience in area of 
service proposed to provide: 

5 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee at subcontractor for 4 months 

Describe this person’s 
responsibilities over the past 12 
months. 

Case management, goal setting, parent education, intakes and 
assessments 

Previous employer(s), positions, and 
dates 

YMCA Head Start Family Advocate August 2013 - October 
2015 

Resources for Human Development August 2004 - October 
2005 

Exhealth, Infinity drug treatment facility August 2000 - May 
2001 

Identity specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Trauma Smart Training, Head Start trainings YMCA Head Start 
August 2013 - October 2015 

Family/marital counseling 

Not applicable 

Social work 

Exhealth, Infinity drug treatment facility August 2000 - 2001 
Resources for Human Development August 2004 - October 
2005 

YMCA August 2013 - October 2015 

Catholic Charities October 2015 - present 

Case management 

Exhealth, Infinity drug treatment facility August 2000 - 2001 
Resources for Human Development August 2004-0ctober 2005 
YMCA August 2013 - October 2015 

Catholic Charities October 2015 - present 

•/ Program administration 

Not Applicable 
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EXHIBIT E 


EXPERTISE OF KEY PERSQIVNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manager 


Name of Person; 

Angela Zahner Shipley, MSW 

Educational Degree (s): include 
college or university, major, and 
dates 

Bachelors in Social Work - University of Central Missouri 
Dec 1996 

Masters in Social Work - University of Missouri Kansas City 
May 2011 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Mental Health First Aid, CPR, Safe at Home Registration 
Assistant 

Specialized Training Completed. 

NASW Missouri Symposium, Mental Health First Aid, 
Metropolitan Adoption Council, CPR, HIPPA, Suicide 
Awareness, Diversity 

# of years experience in area of 
service proposed to provide: 

16 years of experience under the Alternatives to Abortion 
Grant 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe cther/past 
working relationships 

Employee of subcontractor since 1996. 

Describe this person’s 
responsibilities over the past 12 
months. 

Case Management - intakes, assessments, outreach, ongoing 
support, advocate, provide information and referrals 

Adoption - intake, assessment, outreach, ongoing support, 
advocate, information and referral, attend Court hearings, post 
adoption support 

Previous employer(s), positions, and 
dates 

Senior Center Administrator - Catholic Charities - Dec 1996 
to May 1997 

Foster Care Case Manager — Catholic Charities - May 1997 to 
May 1999 

Family Development Specialist - Catholic Charities - May 
1999to July 2013 

Birthparent Coordinator - Catholic Charities - July 2013 to 
present 

Identify specific information about 
experience in; 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Case Manager for Catholic Charities working with children 
and families since 1997 

/ Family/marital counseling 


Social work 

Case Manager for Catholic Charities working with children 
and families since 1997 

Case management 

Case Manager for Catholic Charities working with children 
and families since 1997 

Program administration 

Senior Center administrator for Catholic Charities Dec 1996 to 
May 1997 
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Method of Performance 
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EXHIBIT F 

METHOD OF PERFORMANCE 


The vendor should present a written plan for performing the requirements specified in this Request for 
Proposal. In presenting such information, the vendor should specifically address each of the following 
issues: . . _ _ 


1. Identify the service location as well as any satellite locations. Describe the geographic 
proximity of the services being proposed to the majority of clients to be served. Describe how 
women initially access services and locate the service location. 

Lutheran Family and Children’s Services, along with the subcontractors, Catholic Charities of 
Kansas City-St. Joseph, Good Shepherd Children and Family Services, and MBCH Children and 
Family Ministries comprise the Pregnancy Maintenance Network (PMN). 

The service locations of each PMN agency are as follows: 

(1) Catholic Charities of Kansas City — St. Joseph, based in Kansas City with an 
additional office in St. Joseph; 

(2) Good Shepherd Children and Family Services, based in St. Louis with a satellite 
office in Hillsboro; 

(3) Lutheran Family and Children’s Services of Missouri, with offices in Cape 
Girardeau, Columbia, St. Louis, St. Charles, Union, Jefferson City, and 
Springfield; 

(4) MBCH Children and Family Ministries, based in Bridgeton with additional 
offices in Kansas City, Joplin, Springfield and satellite staff in Southeast 
Missouri. 

By offering services from these 15 offices, PMN providers are accessible to the majority of 
clients. Our Case Managers travel to clients who are not as close to one of these office locations. 

As a result of marketing and outreach activities (described below), a prospective client can 
identify which subcontractor she wishes to utilize. Clients have access to a toll-free number in 
order to make contact with the contractor. In remote areas, the client will be referred to the 
closest available resource, and if necessary, assisted with transportation. Upon entry in PMN, a 
Case Manager is assigned. 


2. Describe the demographic profile of the at-risk population to be served. Describe outreach 
strategies for reaching the targeted at-risk population(s), including strategies for addressing the 
cultural diversity of targeted clients 

Women served in this program are typically between 15 and 35; 51% are African American, 
39% are Caucasian; 4% are Hispanic and 6% are of other ethnicities. The majority are single 
parents with an annual income under $6,000 and are evenly spread between urban, suburban and 
rural environments. They are often challenged by their pregnancy or tbeir role as primary 
caregiver. Accessing transportation, finding and maintaining affordable and stable housing, 
addressing health and emotional health difficulties, and overcoming effects of poverty are 
frequent barriers. Most are poorly equipped to parent safely. 
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Despite these factors, our clients have resiliency, strengths and opportunities. Because this 
program is voluntary, the very act of connecting with the Pregnancy Maintenance Network 
(PMN) shows that each client recognizes that she and her family could benefit from assistance. 
Many of our clients demonstrate ability and willingness to access external assets in order to 
experience more stability in their lives. They are typically adept at identifying and 
communicating the most urgent and immediate sources of their concern or need. 

Experience shows that having a previous abortion and pressure from significant persons greatly 
influence the risk for abortion. Some of the reasons women consider abortion include trying to 
postpone child bearing, financial difficulties, relationship issues, youth or advanced age, and 
health risks. Research indicates that for many women, more than one factor contributes to their 
decision. PMN will assess the client’s situation and address any needs or factors that put them at 
risk for an abortion. 

Most of the clients referred to this program are at high risk for health problems. Potentially, 
there are a number of contributing factors, such as inadequate health care, exposure to toxic 
stress, trauma history, poor nutrition, a history of substance abuse, sexually transmitted 
infections, first pregnancies at a young age and repeat births in a short period of time. 

The member agencies of PMN have a vast statewide network of subcontract and referral sources. 
When this contract is awarded, PMN will continue outreach efforts (brochures, flyers, visits and 
presentations) and will continue to work with hospitals, clinics, nurses. Children’s Division 
county agencies, social service agencies, churches, schools, and homeless shelters throughout 
Missouri. These programs and organizations provide services to populations that are diverse in 
terms of culture, ethnicity, and economics. Collaborative relationships with these providers 
allows for many opportunities to inform them about the Alternatives to Abortion services. 

Our primary outreach strategy is to develop strong connections with health clinics and other 
social service agencies where the target population seeks assistance. For example, in the St. 
Louis Area, the Barnes Clinic serves a majority of low-income women who could benefit from 
services, and a strong relationship is maintained with the clinic to maintain referrals. The 
following are accomplished on a consistent basis to raise awareness of the services available to 
at-risk populations: 

• sharing information on program services with health care professionals 

• posting flyers, including sheets with tear off tabs, in areas frequented by women 
such as coffee shops, laundromats, grocery stores, etc. 

• newsletters to consumers 

• brochures in health care provider agencies and social service agencies 

The importance of delivering culturally sensitive and client-centered services is recognized by 
PMN. In addition to the requirements of the licensing and accrediting organizations, the PMN 
leadership group monitor and reviews program services to assure that each sub-contractor; 
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« Delivers services without discrimination 

• Tailors services to the stage of development, age, and other specific 
characteristics of the person served 

• Recognizes, respects, and responds to the unique, culturally defined needs of each 
client 

• Provides staff training on cultural needs of diverse population groups on an 
ongoing basis 

• Accesses interpretation services or language-specific written materials, as needed 


3. Describe the m a rketing of se rvices. 

Each subcontracting agency markets Alternative to Abortion services as part of general 
operations. Primary marketing tools used in the community are brochures, flyers, and pull off 
tabs created to raise awareness of the services available to pregnant women. Current brochures 
describe the program, who is eligible, and how to access services. Each subcontractor’s website 
has information on their services for pregnant and parenting women. Social media messaging is 
also used to share services through twitter feeds and Facebook postings. Resource fairs for 
professionals and community members are also attended to market the program to pregnant 
women and providers. 


4, Identify the site where the Individual Risk and Needs Assessment and Initial Client Assessment 
will be conducted. Describe how client eligibility will be determined. 

Service is initiated with a call from the client to inquire about programming, The initial 
conversation determines the meeting place best able to meet the needs of the client, with 
consideration of privacy, ease of transportation, health, and child care needs. Based on these or 
other factors, a mutually agreed upon meeting place is identified. In most situations, the meeting 
place is in the client’s home or at the office of the subcontractor but may be at another 
community location at the client’s request. Confidentiality, privacy, and minimization of 
distractions are paramount in identifying a potential meeting place. 


Some of the initial screening regarding eligibility (identifying the client as a resident of Missouri, 
the ‘fit’ for this program, and identification of other services with which she may be involved) 
occurs at the first contact with the service provider. Verification regarding pregnancy and income 
is obtained during the first meeting. Verification regarding each eligibility factor is made by 
reviewing information that contains the client’s name and address, benefit eligibility 
determination, with confirmation or application if necessary; pay stubs, ultra sound pictures, or 
doctor’s statements. Verbal clarification regarding the client’s involvement with other service 
providers is a priority, but in some instances, we find that the woman may not understand some 
of the relationships with others she has approached for services. In those situations, it is hoped 
that the Alternatives to Abortion program database will catch any duplication of service so that 
the assigned Case Manager can explain the potential conflict and help the client clarify which 
provider she wants to continue to utilize. 
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The process continues with the completion of the Individual Risk and Needs Assessment 
(IRNA). The worker guides a discussion of the client’s current needs. Common areas of need 
identified with the target population include 

• Pre-natal care 

• Stabilization of the client’s living environment 

• Preparation for birth 

• Parenting skill development 

• Counseling and support around decision-making, relationship issues, depression 
or other mental health concerns. 

• Support and services for victims of domestic violence 

• Mental health screenings 

The IRNA is then entered into the state data system within 5 working days of entry into the 
program. 


5. Describe the development and updating of the Individualized Pregnancy Continuation Plan 
including the involvement of the client in the process. 

Once the needs assessment is complete, the professional and client together develop the 
Individualized Pregnancy Completion Plan (ffCP) that documents the prioritized needs and 
action steps to address those needs. This plan is signed by the worker and the client to signify 
their agreement to work together on the identified tasks. The IPCP is typically created in the 
initial session with a client. Thereafter, the IPCP guides the case management process throughout 
the life of the case and is updated monthly. The central focus of the plan is to promote a healthy 
outcome of the pregnancy and to establish the basis of a healthy parent/child relationship. 
Interventions outlined in the plan include education and support to the pregnant woman to 
develop healthy behavior and attitudes for herself and her children as well as referrals to 
appropriate agencies and/or organizations. 


6. Provide a detailed description of the case management process. Identify the hours of 
service including emergency coverage outside of business hours and weekends. 

Case management is a process through which a professional assists clients to identify their 
individual strengths and needs in order to build on their strengths and address their needs in a 
planned, coordinated way. In this case, the need surrounds the pregnancy and the desire of a 
mother to provide a stable, safe environment for her unborn baby. 

The case management process takes place over a series of visits or sessions with the client. 
These visits typically take place in the client’s home or the professional office but could also 
occur at a community location like a church or a library at the client’s request. Appointments are 
scheduled around the client’s availability. PMN Case Managers are accustomed to working with 
pregnant women after normal business hours or on the week-ends as the need arises. 

Key to the case management process is assisting the client in identifying and connecting to 
community resources and other natural supports to build self-sufficiency beyond the case 
management intervention. PMN Case Managers assist the client in connecting to MO 
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HealthNet, WIC, Building Blocks of Missouri, Missouri Community Based Home Visiting 
programs and Healthy Start Programs. In addition, PMN Case Managers have a wealth of 
knowledge about other community-based and faith-based services that can assist our clients in 
securing assistance according to their individual needs. 

Clients can inquire about services by calling a PMN toll free number which is available 24 hours 
a day, 7 days a week. A PMN Case Manager can be reached through an exchange system during 
on-call hours. Once a client is engaged in service, they have emergency contact information for 
their individual Case Manager. 


7. Provide a preliminary outline and description of the proposed content of the required trainings. 
Additionally, provide copies of any training materials (e.g. manuals, resource books, handouts, 
reinforcement materials) propiosed for use in conducting the training sessions. 

An essential component of our work involves education and counseling focused on developing 
and enhancing parenting abilities and assisting both mothers and fathers in being responsible 
parents. Whenever possible, the participation of the father is encouraged and information is 
shared with them to aid in establishing and promoting responsible paternity. This work can be 
done within the case management session or can be done in a more formal group setting. In 
educating clients in these areas, staff use a variety of informational materials approved and 
provided by the Missouri Department of Health and Senior Services and other sources such as 
March of Dimes and the Children’s Trust Fund- PMN Case Managers assure that the following 
mandatory topics (as referenced in the RFP point #2.6.1) are covered, typically in the order 
listed. 


Prenatal Parent Education and Parenting Skills Training Outline 

I. Importance of prenatal care - materials provide information on why it’s important 
to follow through with routine prenatal care, what immunizations are needed 
during pregnancy and the signs of preterm labor 

a. Pregnant? Here are 12 important reasons to get monthly check-ups - 
brochure from Noodle Soup 

b. Do’s and Don hs Print and Go Guide on Healthy Pregnancy - handout 
from U. S. Department of Health and Human Services 

c. Immunizations for a Healthy Pregnancy — brochure from Missouri 
Department of Health and Senior Services 

d. Know the signs of preterm labor - brochure from March of Dimes 

II. Importance of taking folic acid in the prevention of neural tube defects 

a. Take folic acid every day! ~ handout from the March of Dimes 

III. Impact of substance abuse on pregnancy 

a. Drug Use and Pregnancy Ten things you should know — brochure from 
Joumeyu'orks Publishing 

IV. Nutrition and Healthy Eating 

a. Healthy Eating and Pregnancy : Ten Tips for Good Nurturing- brochure 
from Joumeyworks Publishing 

V. Breastfeeding - materials provide an overview of the benefits of breastfeeding to 
the infant, as well as to the infant-mother’s relationship. A handout Is also 
provided with tips to support mothers who chose to breastfeed. 
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a. 20 Great Reasons to Breastfeed Your Baby- brochure from Childbirth 
Graphics 

b. Breastfeeding for good health - brochure from Noodle Soup of Weingart 
Design 

VI. Shaken Baby Syndrome 

a. Never shake a baby - brochure from Children’s Trust Fund 

VII. Safe Sleep for infants following the 2011 American Academy of Pediatrics 
Recommendations 

a. What does a safe sleep environment look like? - handout from Department 
of Health and Human Services - USA 

b. 6 simple steps to make your baby's crib safe - brochure from the 
Children’s Trust Fund 

VIIL Car seat safetv- 

a. 7 out of 10 kids are at risk in a traffic crash!- brochure from Missouri 
Department of Transportation 

IX. Immunizations 

a. Shots - For your Children’s Health — brochure from Missouri Department 
of Health and Senior Services 

b. Protect your child right from the start - handout with Missouri’s 
immunization schedule 

Please note that copies of these training handouts are attached at the end of this bid. 


8. Describe each of the Additional Client Services specified in the RFP. Explain the service 
delivery system including any referral network and referral plan. Describe the cultural 
competency of providers. 

Other services (as referenced in RFP point #2.7.lare provided according to the needs identified 
in the IRNA and documented in the IPCP. PMN Case Managers assess all sources to meet those 
needs within the community and access AT A contract funds only when no other source can be 
identified. The PMN Case Manager makes the referral or assists the client in arranging for the 
basic need to be met. The following is a list of those services and common referrals. Referrals 
are listed by region. 

Prenatal Care 

Prenatal care is a priority for every woman in this program. The client, together with the Case 

Manager, works to identify her needs and resources (e.g. private insurance, Medicaid, private 

pay, etc.). The Case Manager makes referrals to local prenatal care providers, including doctors, 

health centers, clinics, and hospitals, for prenatal care only as well as prenatal care and delivery. 

Geographic Region 1: Mosaic Life Care Women’s Health 

Geographic Region 3: Swope, Truman and St. Luke’s Hospitals 

Geographic Region 4: Women’s and Children’s Hospital, Family Health Center 

Geographic Region 6: Mercy JFK Clinic, People’s Health Center, St. Louis County Health 

Department 

Geographic Region 7: Jordan Valley, Cox and Mercy Hospitals, Family Medical Care Clinic 
Geographic Region 9: Southeast Health, Missouri Delta Medical Center 
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Medical Care 

Health maintenance, prevention, and treatment are provided by a licensed medical provider. 
Medical care may include maintenance of health, prevention or treatment of illness, and 
treatment of injury or pregnancy complications for clients, as such services relate to the 
prevention of abortion. 

Geographic Region 1: Mosaic Life Care Women’s Health, Northwest Health Services 
Geographic Region 3: Swope, Truman and Sam Rogers Hospitals 
Geographic Region 4: Family Health Care Center, University of Missouri Clinic 
Geographic Region 6: John C, Murphy Clinic, People’s Health Center, Affinia Health Center 
Geographic Region 7: Jordan Valley, Family Medical Care Center, Cox and Mercy Hospitals 
Geographic Region 9: Twin Rivers Medical Center, South East Health, St. Francis Medical 
Center 

Mental Health Care 

Counseling or treatment to assist the client with management of mental illness, stress, 
postpartum depression, or other issues affecting her mental/emotional well-being is referred for 
services when indicated. These services are provided by a licensed or certified professional. 
Geographic Region 1; Serenity Counseling Center, Family Guidance, Samaritan Counseling 
Center 

Geographic Region 3: Truman Hospital, Tri-County, Center for Behavior Medicine 
Geographic Region 4: Maternal Mental Health Program, Family Counseling Center, Lisa 
Brown, LCSW 

Geographic Region 6: Behavioral Health Response, Center Pointe, DePaul Health Center 
Geographic Region 7: Burrell, Ozark Counseling Center, Center City Counseling Clinic 
Geographic Region 9: Community Counseling Center, Boodieel Counseling 

Newborn or Infant Medical Care 

Medical care and interventions by a licensed medical provider may be provided to the baby 
throughout the first year of his or her life. 

Geographic Region 1: Mosaic Life Care HospitalAJrgent Care, Social Welfare Board Health 
Clinic, Lakeside Pediatrics 

Geographic Region 3: Swope, Truman and St. Luke’s Hospitals 

Geographic Region 4: Women & Children’s Hospital, Family Health Center 

Geographic Region 6: John C. Murphy Clinic, People’s Health Center, Affinia Health Center 

Geographic Region 7: Family Medical Care Clinic, Cox and Mercy Hospitals 

Geographic Region 9: Southeast Pediatrics, Cape County Health Department, Cape Physician 

Associates 

Adoption Assistance 

PMN agencies provide education, support, and case management services regarding the 
emotional and legal aspects of adoption. The client may also be referred to an attorney when 
indicated. 

Geographic Region 1: Catholic Chanties of Kansas City-St. Joseph, Lutheran Family and 
Children’s Services 

Geographic Region 3: Catholic Charities of Kansas City-St. Joseph, Christian Family Services 
Geographic Region 4: Lutheran Family and Children’s Services, Love Basket 
Geographic Region 6: Lutheran Family and Children’s Services, Missouri Baptist Children’s 
Home, Good Shepherd 
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Geographic Region 7: Lutheran Family and Children’s Services 

Geographic Region 9: Missouri Baptist Children’s Home, Lutheran Family and Children’s 
Services 

Child Care 

The client is assisted with child care arrangements when needed to participate in contract 
activities or services. A client is referred to the Department of Social Services for child care 
assistance and then may use either a day care facility or in-home care. Child care providers must 
meet minimum Children’s Division standards, which require a Family Care Safety Registry. 
Geographic Region 1: DSS Family Support Division, InterServ Early Care and Education, 
YWCA, MO/Respite Child Care-Noyes Home 

Geographic Region 3: DSS Family Support Division, Head Start, Family Conservancy, 
Operation Breakthrough 

Geographic Region 4: DSS Family Support Division, Child Care Aware 
Geographic Region 6: DSS Family Support Division, Child Care Aware, Crisis Nursery 
Geographic Region 7: DSS Family Support Division, Child Care Resource and Referral, Child 
Development Center 

Geographic Region 9: DSS Family Support Division, Head Start, Delta Area Economic 
Opportunity Corporation, 

Clothing 

Clothing relating to pregnancy, newborn care, and parenting may be supplied. This may include 
clothing related to securing and maintaining employment. 

Geographic Region 1: Grace House, Second Season Thrift Shop, InterServ Cherokee Street 
Store 

Geographic Region 3: Catholic Charities of KC-St. Joseph, Goodwill 

Geographic Region 4: The Wardrobe, Salvation Army, Goodwill 

Geographic Region 6: Helping Hand Me Downs, Goodwill, Salvation Army 

Geographic Region 7: Crosslines, Salvation Army, Grand Oaks Mission, School Clothing Bank 

Geographic Region 9: Salvation Army, Goodwill, Love, Inc. 

Domestic Abuse Protection 

Each client is assessed for violence in her relationships. If a client is threatened or in danger, the 
Case Manager will make timely and appropriate arrangements to assist the client and her 
children in assuring their physical and emotional safety is met. Referral to a domestic violence 
agency for shelter and/or education on protection is made as appropriate. 

Geographic Region 1: YWCA Shelter, Legal Aid of Western Missouri 
Geographic Region 3: Rose Brooks, Synergy, Hope House 

Geographic Region 4: True North, Rainbow House, Jefferson City Rape and Abuse Crisis 
Services 

Geographic Region 6: Raven, ALIVE, Women’s Safe House 
Geographic Region 7: Harmony House, COPE House 
Geographic Region 9: Haven House, Safe House for Women 
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Drug and Alcohol Testing and Treatment 

Each client is assessed for substance use. Drug/alcohol testing and treatment is provided as 
needed. When a problem is identified through report or through testing, the client is referred to 
an individual, group, or family program that is appropriately licensed or certified. 

Geographic Region 1: Serenity Counseling Center, Addiction Awareness 
Geographic Region 3: Truman Hospital, Tri-County 

Geographic Region 4; McCambridge Center, Phoenix Program, Valley Hope 

Geographic Region 6: Black Alcohol/Drug Service Information Center (BASIC), Crider, 

Bridgeway, Center Pointe, Harris House 

Geographic Region 7: Preferred Family Health, Burrell, Cox Center for Addictions 
Geographic Region 9: Family Counseling Center, Bootheel Counseling 

Educational Services 

Referrals are made to local public school districts and Hi-SET programs for women who have 
not completed high school. As appropriate, resources for college, vocational and technical 
training, books, etc. may be provided. 

Geographic Region 1: Webster Learning Center for Hi-SET, Missouri Career Center 
Geographic Region 3: Independence Adult Education, Kansas City Adult Education, Blue 
Springs Adult Education 

Geographic Region 4: Career Center, Columbia Area Vocational Tech School, Douglass High 
School Hi-SET program 

Geographic Region 6; Women In Charge, Doors to Success, Job Corp 

Geographic Region 7: Missouri Job Center, Ozark Technical Community College Adult 
Education, Missouri State University, Trade Schools 

Geographic Region 9: Southeast Missouri State University Hi-SET, Three Rivers Community 
College, Mineral Area College 

Food 

Food products or nutritional products relating to pregnancy, newborn care, and parenting may be 
supplied. Clients are referred to SNAP and WIC programs and provided with local food pantries 
with additional resources are needed. 

Geographic Region 1: Second Harvest Food Bank, Open Door Food Kitchen, WIC 
Geographic Region 3: Catholic Charities Kansas City-St. Joseph, Guadalupe Center, No 
Boundaries Food Pantry 

Geographic Region 4: Salvation Army, Love, Inc., Food Pantry 
Geographic Region 6: Jewish FCS Food Pantry, Loaves and Fishes, Hunger Hotline 
Geographic Region 7; Crosslines, Schweitzer United Methodist Church food pantry. Grant 
Oaks Mission 

Geographic Region 9: Virgies Place, Inc., Missouri Bootheel Regional Consortium, Southeast 
Missouri Food Bank 
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Housing 

When needed, the client is assisted in finding appropriate safe housing. Depending on the age 
and needs of the client and the availability of resources, the following options will be considered: 
motel/hotel (for emergency situations), group shelter (including domestic violence shelters), 
transitional living, independent living, placement with a family, foster care, and residential 
treatment, or assistance with rent, house payments or security deposits. 

Geographic Region 1: St. Joseph Housing Authority, HOME Unit, Hillcrest Transitional 
Housing 

Geographic Region 3: United Services, Section 8, Salvation Army 

Geographic Region 4: Housing Authority, Columbia Square, Lakewood, Sal. Army Harbor 
House 

Geographic Region 6: Housing Resource Center, Community Action Agency of STLC, 
Housing Authority 

Geographic Region 7: Affordable Housing Center, One Door, Housing Authority, The Kitchen 
Geographic Region 9: Housing Authority, MO Bootheel Regional Consortium, Amen Center 

Utilities 

As established social services agencies, the subcontractors of this program have a working 
knowledge of community energy resources, which are provided to clients. Clients are provided 
with information on the LIHEAP application and referred to the local agency responsible for 
administering the program. 

Geographic Region 1: CCKC-Emergency Assistance Program, Inter Serv EA program, 
Community Action Partnership, House of Bread 

Geographic Region 3: Catholic Charities Kansas City-St. Joseph, Salvation Army 
Geographic Region 4: Central Missouri Community Action, Love, Inc., St. Vincent-Del'aul 
Geographic Region 6; Community Action Agency of STLC, Urban League, St. Vincent-DePaul 
Geographic Region 7: Ozarks Area Community Action Corp,, One Door, Salvation Army 
Geographic Region 9: MO Bootheel Regional Consortium, Delta Area Econ. Opp Consortium, 
Ministerial Alliance 

Job Training and Placement 

Referrals to established programs or other assistance that facilitate and/or enhance the 
employability of the client and/or father of the baby are utilized. 

Geographic Region 1: Missouri Career Center, Hillyard Tech Center, Good Works, Vocational 
Rehab, Missouri Western University 

Geographic Region 3: Catholic Charities Kansas City-St. Joseph, Metropolitan Lutheran 
Services, Job Corps Center 

Geographic Region 4: Job Corp, Vocational Rehab 

Geographic Region 6: Better Family Life, Missouri Career Center, Job Corp 

Geographic Region 7: Missouri Job Center, Schweitzer United Methodist Church-Jobs for Life, 

Temporary Employment Agencies 

Geographic Region 9: Manpower, Workforce, United Way 
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Supplies 

Supplies relating to pregnancy, newborn care, and parenting may be provided and may include 
car seats. Pack ‘N Play, etc.. All the women in the program will be assessed for ability to 
provide a safe sleep environment for her infant as set forth by the 2011 American Academy of 
Pediatric Guidelines. 

Geographic Region 1; St. Joseph Health and Safety Council, St. Joseph Youth Alliance 
Geographic Region 3: Birthright, Safety Council 

Geographic Region 4: Love, Inc., Voluntary Action Center, Fairview Church 
Geographic Region 6: Birthright, Mary Queen of Angels, SIDS Resources 
Geographic Region 7: Safe Kids, Newborns in Need, Crosslines 
Geographic Region 9: Birthright, Virgies Place, Inc., Salvation Army 

Transportation 

In order to assist clients to access the other services provided under this program, the clients may 
be given assistance for transportation, including bus fare, taxicab fare or private transportation 
(i.e. gift cards for gasoline). 

Geographic Region 1: St. Joseph Transit, All-American Taxi, Logisticare, Oats Bus 
Geographic Region 3: Medicaid, Kansas City Transit Authority 

Geographic Region 4: Voluntary Action Center, MidMo Rides, Central Missouri Community 
Action 

Geographic Region 6: Call-a-ride, Metrolink public transportation 
Geographic Region 7: CU Transit Services, Medicaid Transport, Missouri Jobs Center 
Geographic Region 9: SEMO Transit Service, Cape Transit Service, Love, Inc., Medicaid 
Transport 

Ultrasound Services 

A client receives ultrasound tests as medically indicated, utilizing her own, or program referred 
resources. 

Geographic Region 1: Mosaic Life Care Women’s Health 
Geographic Region 3: Swope and Truman Hospitals, RacheTs House 
Geographic Region 4; My Life Clinic, Family Health Center 

Geographic Region 6: St. Mary’s Health Center, Mercy Hospital, People’s Health Center 
Geographic Region 7: Jordan Valley, Cox and Mercy Hospitals, Family Medical Care Clinic 
Geographic Region 9: Options for Women, Pregnancy Resource Center-Sikeston 

Other Services 

Other services to assist pregnant women in carrying her unborn child to term or to assist her in 
caring for her dependent child or placing her child for adoption are provided as appropriate and 
necessary to insure healthy outcomes for mother and baby. This includes services which are 
essential to the client but not covered in previously listed definitions. In the past some requests 
have included birth certificates, exterminator services and car repair. PMN will comply with 
contract requirements regarding the provision and billing for this category, including pre- 
approval and information on the other sources of funding that were attempted. None of the funds 
from this contract will be used to purchase tobacco or alcohol products. No funds will be 
expended for the purpose of performing, assisting or encouraging abortion, or to directly or 
indirectly subsidize abortion services. 

Cultural Competency 
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PMN providers employ professional Case Managers who receive regular training on the 
importance of cultural competency. Case Managers also provide referrals related to the cultural 
needs of the clients they serve. If clients report any concerns about the cultural competency of 
outside providers, PMN Case Managers will help address any issues that interfere with full 
access to services. 

9. Describe how the information obtained in the client satisfaction is utilized to improve upon 
services provided. 

The Client Satisfaction Surveys will be administered to each client receiving services in June 
and December as detailed in the contract, section 2.8.3. The client is given the evaluation by her 
Case Manager. Confidentiality is maintained by the client completing the survey and returning 
it to her Case Manager in a sealed envelope. This comprehensive process insures the best 
possible rate of response. 

The contractor agrees to utilize the Client Satisfaction Survey to be completed and forwarded to 
the Department, without the use of identifying information. In addition, as each PMN agency is 
COA accredited, they conduct consumer satisfaction surveys on a regular basis in addition to 
the ATA program’s Client Satisfaction Survey. Each agency shares lessons learned from this 
process with one another. 

Once the survey results are obtained by the PMN Leadership Group, the Continuous Quality 
Improvement (CQI) plan will be followed to ensure that each client is receiving quality 
services. Additionally, the PMN Leadership Group has bi-monthly phone calls to continue to 
discuss and implement ways to enhance service provision. The satisfaction survey results 
become a driving point, together with other feedback both formal and informal ttom service 
recipients, for service enhancement discussions and any applicable improvements that follow. 

10. Describe the plan for developing and implementing an evaluation and continuous quality 
improvement plan. Include evidence of evaluation and continuous quality improvement 
process activities that evaluate (1) infrastructure, (2) method of delivery of services, (3) 
outcomes, and (4) compliance with standards and licensure. 

The PMN Leadership Group has developed a Continuous Quality Improvement Plan (CQI) to 
assure that services provided work towards healthy maternal and birthing outcomes, and meet or 
exceed client needs and expectations. Management of the process has been assigned to the PMN 
Leadership Group. This plan follows beliefs and principles designed to empower management 
and staff to improve services and support the continual evaluation of program activities, 
processes, outcomes and contract compliance. 

This process begins at the award of contract. The PMN Leadership Group identifies specific 
areas to be examined, including: 

• duties, roles and performance of the managing and financial agency 
(infrastructure); 

• timeliness of the assessment and plan of services, ability to serve clients 
presenting for service, availability and appropriateness of services to address the 
needs identified, the number of and county of residence of consumers; 
appropriate documentation (service delivery); 

• healthy moms and healthy babies (outcomes); 
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• training, staff credentials, supervision and caseloads (licensing and accreditation 
standards). 

In addition, each PMN agency has its own CQI plan with internal and external reviews. These 
include regular reviews and updates by the State of Missouri Child Placing Licensing Unit and 
the Council on Accreditation, exemplifying the highest quality standards for social services 
programs. At each meeting of the PMN Leadership Group, there is opportunity to share and 
discuss trends, opportunities and challenges that each agency has identified or addressed. 

The CQI process is focused on the client and driven by data collected from clients, staff, 
management, member agencies and the community at large. The PMN Leadership Group 
reviews this data to evaluate program impact. Brainstorming and critical analysis are used to 
continually refine the policies and procedures, making the program client-friendly. When 
indicated, change is implemented system-wide. Follow-up with staff assures this 
implementation and offers additional infomiation and opportunities to evaluate the impact of 
these changes. Throughout the history of the ATA contracts, assessment tools, such as the 
Individual Pregnancy Continuation Plan, and the Client Satisfaction Survey have been refined to 
better meet the needs of clients and to ensure compliance with contract criteria. 

The PMN Leadership Group meets on a regular basis to discuss critical issues concerning the 
contract. This group convenes bi-monthly and more frequently as warranted. During these 
meetings, quality assurance issues are addressed, followed by adjustments to programming or 
other needed enhancements made by key program managers. Quality Assurance topics are on 
the agenda, as discussed in greater detail below. 

Another method to address continuous quality and improvement is utilizing the data base system. 
At each PMN Leadership Group meeting, the management agency discusses trends, issues, and 
course corrections with all subcontractors. This review includes the preparation of summary 
reports called ‘Actuals’ by the management agency which includes an overview of the finances. 

In compliance with HIPAA standards, staff members at each agency only have the capability to 
view information regarding their own clients. However, appropriate management staff has the 
ability to view information across agencies. In addition, the management agency has the ability 
to review across the provider network for oversight and reporting. 

Each agency distributes the standardized Client Satisfaction Survey as well as an agency specific 
consumer satisfaction survey which measure satisfaction with services across the participating 
agencies in the network. Staff members analyze the survey results and discuss them at the PMN 
Leadership Group meetings. Peer record reviews are utilized across the group, based on 
randomly selected cases from each agency. The results of each review are evaluated by each 
subcontractor and discussed with the PMN Leadership Group when applicable. 

The PMN Leadership Group also reviews critical incidents as reported by the individual 
agencies. This review notes trends or areas of improvement needed in our practice. Being 
proactive allows subcontracting agencies to address issues before they become larger problems. 
It allows everyone to draw upon the strengths of other agencies to aid in the practice of all. 
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The PMN Leadership Group also discusses practice challenges, with a focus on those cases that 
seem to be presenting challenges for individual agencies. The objective views of the committee 
members can help identify additional avenues to provide the best services possible and to 
achieve desired outcomes. 


11. Identify the method of evaluation including indicators that can be measured for continuous 
qualify improvement and capture the data necessary to evaluate the program impact. The 
plan should address plans and method to improve the program components and continuous 
quality improvement process activities. 

Indicators for evaluation are used to ensure continuity of service provision across each 
subcontracting agency, and, include: 

Infrastructure 

LFCS, the contractor for the program, provides input to improve and enhance service delivery 
to assure high quality service, continuity and a continuum of care from a management and fiscal 
perspective. The timeliness and accuracy of response to and from the contractor and the 
individual subcontractors in relation to requests for approval of other requests, distribution of 
information, billing, payment distribution, minutes and necessary reports are used as indicators. 
An example of process improvement in the past included the refinement of the ‘Actuals’ report 
that is shared with the subcontractors on a monthly basis. 

Method of delivery of services 

Delivery of services is evaluated on an ongoing basis. Each month billing is reviewed by the 
contractor. Indicators include utilization of case management time, review of the description of 
services in the data base, amounts of direct assistance provided to individual clients, 
Professional Case Managers, and of the subcontractor as a whole. Trends, discrepancies and 
errors are brought to the attention of the individual subcontractors and are discussed at the PMN 
Leadership Group’s next meeting or sooner if warranted. As needed, issues brought by the 
state’s contract administrator are discussed and course corrections made. There is continual 
activity to refine the documentation of services provided in the ATA database based on 
feedback from the contract administrator and the monthly review of billing. 

Reviews of each subcontractor’s records are conducted and results analyzed and discussed, 
items evaluated include 

• Eligibility regarding residency, income, other providers involved with the client; 

• Referral Plan for proposed services not directly provided by the contractor; 

• Case Management services provided on a monthly basis; 

• Client involvement in Individual Pregnancy Continuation Plan (IPCP) 
development; 

o Regular review with client services provided are indicated in the IPCP 
o Risk Assessment completed within required time frames, services linked 
with the IRNA and billed appropriately 

• IPCP completed in compliance with the contract timeframes. 
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Compliance with standards and licensure. 

Each agency completes the^licensing and accreditation process as appropriate and shares lessons 
learned with other PMN Leadership Group members. At each meeting, correspondence from the 
state agency is discussed as necessary regarding practice points, revisions, and implementation. 
Each partner agency has achieved and maintains accreditation through the Council on 
Accreditation (COA). Reaccreditation occurs every 4 years and involves a rigorous review of 
the agencies compliance with best practice standards established by COA, 


12. Organizational Chart - The vendor should provide an organizational chart showing the 
staffing and lines of authority for the key personnel to be used. The organizational chart 
should include (1) The relationship of service personnel to management and support 
personnel, (2) The names of the personnel and the working titles of each, and (3) Any 
proposed subcontractors including management, supervisory, and other key personnel. 

• The organizational chart should outline the team proposed for this project and the 
relationship of those team members to each other and to the management structure of 
the vendor’s organization. 

An organizational chart showing agency and staffing relationships is included and follows 
Exhibit F. 


13, Along with a detailed organizational chart, the vendor should describe the following: 

• How services of the contract will be managed, controlled, and supervised in order to 
ensure satisfactory contract performance. 

Lutheran Family and Children’s Services (LFCS) serves as the contractor, or lead agency, for the 
ATA contract. LFCS, along with Catholic Charities of Kansas City-St, Joseph, Good Shepherd 
Children and Family Services and MBCH Children and Family Ministries comprise the 
Pregnancy Maintenance Network (PMN). The directors from each agency comprise the PMN 
Leadership Team. 

This PMN Leadership Team meets bi-monthly to monitor performance under the ATA contract, 
including implementation of the contract, spending patterns and the specifics of services provided 
to our clients. Other duties of the leadership team include practice review, each subcontractor’s 
Performance Quality Improvement and Quality Assurance processes, and the discussion of trends, 
barriers and successes. 

Also during these meetings, as well as at other times throughout the contract, information is 
shared about lessons learned during the billing review, entry into the data system, and guidelines 
to ensure that the contract allocation is expended in a controlled and reasonable manner across all 
agencies. 

Since July 2004, LFCS has provided services to the PMN Leadership Team as the management 
agency. The work at LFCS is accomplished under the supervision of Christine Corcoran, MSW, 
LCSW. Other members of the management team include Kristen Setterlund, MSW, LCSW and 
an administrative assistant. Practice and billing issues, as well as requests for other services are 
directed to the management agency who also serves as liaison with the fiscal manager and the 
states contract representative. 
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The team at the management agency answers questions regarding contract issues, documentation 
requirements and data base entries. The team ensures the following: 

• information entered into the ATA program database is accurate and 
uniform; 

• reviews the backup for the subcontractor’s invoices and questions 
items such as double rent and utilities payments for the same case 
number, and housing units in excess of the days in the month 

• obtains any additional information that is needed to complete the 
billing; 

• submits the entries and the invoices of each subcontractor, and, finally, 

• shares the information with the fiscal agent. 

Billing and financial matters are handled in a similarly comprehensive manner. The Vice 
President of Finance at Lutheran Family and Children’s Services receives a copy of the 
Alternatives to Abortion Invoice generated by the ATA program database, the supporting 
Principal Sub Invoice and copies of all other invoices from LFCS. He enters the invoices into 
the accounts payable system and issues the required checks to the subcontractors. Payment from 
the state is received by direct deposit. 

• Total Personnel Resources - The vendor should provide information that documents the depth 
of resources to ensure completion of all requirements on time and on target. If the vendor has 
other ongoing contracts that also require personnel resources, the vendor should document how 
sufficient resources will be provided to the State of Missouri. 

PMN is uniquely equipped to provide the depth necessary to provide services under this contract. 
Each of the subcontractors is a multi-program social service agency. There are multiple sites, in 
most situations with multiple staff members. In addition, our agencies have worked together on 
this and other contracts for over 20 years. Our staff trained together, work together and are able 
to back each other up should the need arise. 

14. Economic Impact to Missouri - The vendor should describe the economic advantages that 
will be realized as a result of the vendor performing the required services. The vendor 
should respond to the following: 

• Provide a description of the proposed services that will be performed and/or the 
proposed products that will be provided by Missourians and/or Missouri products. 

The Pregnancy Maintenance Network (PMN) was established to provide a coordinated system of 
case management and supportive services for pregnant and parenting women. This project of 
PMN serves women across the State of Missouri and offers a variety of social services, made 
available through this contract. The resources of the four agencies who comprise the Pregnancy 
Maintenance Network, as well as other health and human service providers throughout the state 
are utilized in an efficient and effective manner. Each agency employs Missouri staff members 
and has their facilities physically located in Missouri. Along with employing Missourians, the 
majority of products used to deliver and document services are purchased in Missouri. These 
items include office supplies, vehicles, printing services, computers, and gasoline. When 
possible, preference is given to materials and products made in Missouri. 
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• Provide a description of the economic impact returned to the State of Missouri through tax 
revenue obligations. 

Local and state taxes are paid by the full time employees that have been hired by the agencies of 
PMN to implement the ATA contract. Along with employing Missourians, the majority of 
products used to deliver and document services are purchased in Missouri. These items include 
office supplies, vehicles, printing services, computers, and gasoline. 

• Provide a description of the company’s economic presence within the State of Missouri (e.g., 
type of facilities: sales offices; sales outlets; divisions; manufacturing; warehouse; other), 
including Missouri employee statistics. 

Lutheran Family and Children's Services of Missouri is a social service agency that employs 210 
staff members, LFCS has four regional offices in St. Louis, Cape Girardeau, Springfield and 
Columbia. Services are also provided through offices in St. Charles, Union and Jefferson City, 
with additional satellite sites available throughout the state. LFCS total payroll for 2015 within 
the state of Missouri was $8.6 million with expenditure reaching over $11.2 million. 

Catholic Charities Kansas City- St. Joseph has offices in St. Josepli, Kansas City and 
Warrensburg, providing over 60 different programs aimed at reducing poverty and strengthening 
individuals and families. The agency employs 80 employees with annual salaries of 
$3,589,828.00, For calendar year 2015, we paid more than 250 Missouri vendors a total of $2.6 
million. 

Good Shepherd Children and Family Services is a social service agency that employs 59 staff. 
GS operates one site located in University City, Missouri and serves an 11 county area 
surrounding metropolitan St. Louis. In addition, they share a satellite office with St. Louis 
Partners located in Hillsboro, Mo. GS FY 2016 budget was in excess of $3.8 million with total 
personnel expenses of $2.6 million. 

MBCH Children and Family Ministries employs approximately 180 persons and contracts with 
several other individuals and businesses for specific purposes. The 2016 budget is established at 
$13,595,395 with gross annual payroll for 2016 projected at $9,062,770. The agency has offices 
in the following locations: Bridgeton, Peculiar, Mount Vernon, Kansas City, Springfield and 
Joplin. Services are also provided in Southeast and Central Missouri as well as the Branson area. 
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Program Manager: Laura Farmer, MSW, LCSW 
Professionat Case Managers: 

Melanie Engel, MSW. LCSW 
Amanda McVicker, 8SW 













RFPS30034901600477 


93 


EXHIBIT G 

IMPLEMENTATION PLAN 

Implementation or Readiness Plan - The vendor should sequentially list and briefly describe the tasks or 
events proposed for the implementation of the required services. If no tasks or events are required, the 
vendor should provide a statement of readiness. For each task/event identified, the vendor should identify 
the number of days required to complete the task/event, the personnel proposed to perform the task/event, 
and the number of work hours for each person. 

• Compietion Day should be specified as a certain number of days from state agency 
authorization to proceed with services until completion of the specific task and should be 
expressed as calendar days, not specific dates. 

• Assigned Personnel should be identified by name rather than project title unless such personnel 
are yet to be hired. 

• Workhours should indicate that time each assigned person will spend on the specific task. 


Task or Event Completion 

_ Dry 

Effective Date of Contract 1 


The contractor, LFCS, as well as the other 
agencies of the Pregnancy Maintenance 
Network are poised and ready to provide 
services immediately upon notice of the award. 




Assigned 

_ Personnel _ 

N/A 

Kristen Setterlund, LFCS- 
ATA Liason 
PMN Leadership Team 
(Directors) 

Case Management 
Supervisory Staff 
(Program Managers) 


Work- 

hours 

N/A 
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MBE/WBE Participation 

(Exhibits I and J - Not Applicable) 
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Miscellaneous 

Information 
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EXHIBIT K, cowtiiittea 

(Com^de^e the Jblhwtng ^y^ulhmeibe E^ Ver^ doemmfU^iad mda c 

siremfy m file with the ^ate o/Mismm^L Ct do set cofnjfieie Box B4 


Bt)X V ~ AFFIDAVII ON FILE - CURRENT BUSiNKSS EMI TV STATLH 


1 I certify that Littheran Fainilv and ChUdren-s Serv ices of Missouri (Business Entity Kame) MEETS the 
; definition of a business entity as defined in section 285,525, RSMo pertaining to section 285.530, RSMo and 
I have enrolled and currently participates in the E-Verily* federal work authorization program vvith respect to the ^ 

I employees hired after enrollment in the progmm who are proposed to work in connection with the services 
related to comract(s) with the State of Missouri. We have previously provided documentation to a Missouri 
state agency or public university that affinns enroilment and participation in tlte E-Verjfy federal work 
authorization program. The documentation that was previously provided included the Allowing. 

v" The E-Verily Employment Eligibility Verification page OR a page from the E-Verity^ Memorandum of 
Understanding (MOU) listing the vendor^s name and the MOD signature page completed and signed by 
the vendor and the Depailniejit of Homeland Security - Verification Division 
V A correnL notarized Affidavit of Work Authorization (must be completed, signed, and notarized within 
Uve past twelve months). 

Name of Missouri State Agency or Pubhc University* to Which Previous E-Verify Documentation \ 
Submitted: Missouri Dep a rtment of Eco nomic Development | 

(‘Public UnEcrsily jnctiidcs the tbllowing five school-s under chapter 34. RSMn: Harris-Stavve Stare University ~ Si, iJiuis; I 
Missavsn Souiihcm Suae Uaivermy ~ Jopltfi, Ktjsseuri Weittem State Universitv' " St. Joseph; Nonhursi Mis.'^ouri Stale Univer,sit>' I 
i ~ Marvvine; Southeast Mis!«>un Slate Univej^iiv - Cape GUatdeau.) 'i 

I * ' ! 

I Date of Previous E~Verifv Documentation Submission: 11/ i 2/2015 I 


Previous Bid/Coatract Number for Which Previous E-Verify tkicumemation Submitted: YDP2Q16-88825 

rx 


Alan Erdrnan 




Authorized Business Entity Representative’s 

A vihorizi'd Bminess' Eniify 

Name (Please Print) 

Repriseniaiive 'v Sip^nanfre 

l.,uthefan Family and Children’s Services of 
Missouri 

February 29,2016 

Business Entity Name 

Date 

a laneC^ jfcs.org 

139986 

E-Mail Address 

E-Verify MOU Company ID Number 


FOR STATE OF MISSOURI VSE ONLY 


Document^on Verification Completed By: 




^'/h i(. 


Buyer 
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EXHIBIT 1C coatiaued 


-Ver^ 


AFFIDAVIT ON FITE - CURRENT RDHINKSS ENTITY STATUS 


I certify that Catholic Charities of Kansas Citv-St, Joseph. Im. (Business Entity Name) M^T S the definition 
of a business entity as defined in section 285.525, RSMo p^tatning to section 285.530, RSMo and l^ve 
enrolled and currently participates in the E-V^ify federal work authori^tion program with respect to the 
employees hired after enrollment in the program who are propose to work in connection with tte slices 
related to contract(s) with the State of Missouri. We have previously provkkd documentation to a Missouri 
state agency or public university that affirms enrollment participation in the E-V^ify federal work ^ 
authorization program. TIk documentation that was previously provided included the following. 

^ The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum of 
Understanding (MOU) listing the vendor's name and the MOU signature page completed and signed by 

die vendor and the Department of Homeland Security ~ Verification Division 

V A current, notarized AlTidavit of Work Authorization {must be completed, signed, and notarized withm 
the past twelve months). 


Name of Missouri State Agency or Public University'^ to Which Previous E-Verify Documentation 
Submitted: Missouri Department of CorrectioM 

(♦Public University includes Use foHowing five schools under diapter 34, RSMo; Harris-Stowe Steie Univereity - St. Loms; 
Missouri Southern State University - Joplin; Missouri Western Slate University - St. Joseph; Northwest Missouri State University 
-Maryville; Southeast Missouri State University - Cape Glr^^u.) 

Date of Previous E-Verify Documentation Submission; Jul y L2Q15 

Previous Bid/Contract Number for Which Pmvious E-Verify Documentation Submitted: RFA SDA48(k00 . 8 

(if known} 


Daniel B. Powers _ 

Authorized Business EntiQ' Representative's 
Name (Please Print) 


Catholic Charities of Kansas Cify- St 


Business Entity Name 

dpowers@cchariti<a.coni _ 

E-Mail Address 




Aiithorhed Business Entity 
Representative's Signature 

March 10^ 2016 


149066 _ 

E-Verify MOU Company ID Number 


FOR STATE OF MISSOURI USE ONLY 


Documentation Verification Completed By: 





business eaiity as delked in secdon 285-525, RSMo pemimng to section 285.530, RSMo and have cnmlkd 
and currently pailicipji^es in the E-Vaify fcdcraJ work auihorizaiion fjmgram with :^s|>e<^ to the employees 
hired after oirolln^t in Ehe pro^atn who arc propose to worit in conncctiofl with the sarvkes related to 
Ci»tract(s) with the Stole of Missouri. We haw previmisly provided dooimeuto^on lo a Mi^ouri state agertcy 
or ptibiic university ftmt allfcns earoiimeut and i^ncipatimi in the E-Verify feifcrai work authorization 
program. Ihe documentaticai that was {»eviou$Iy provided incliKled the following, 

^ The E-Verify Employment Eligibility Verifteatioii page OR a page &Gin the E-Verify Monorandmn of i 
Undemanding (MOU) Esting the name and the MOU signature page completed and signed by i 

the vendw and the Dqjartmait of Homeland Security - Veriftcation Division | 

v' A cun«m, itotarized AJBdavit of Work Authorization (mast be compli^cd, signed, and notarised wMiin j 
the past twel ve montlis). 


Name of Missoiiri State Agency or Public IJniVcr^iy* to Which Previous E-Verify Docum^itatioa 
Subrmtted: Adoption Fostor Care Coalition of Mi^uri/ Bureau.of Financiai Services IJniL^ Misstairi 


{*P»feiw Ut^i^wstty ifldades <hc foOtiwing fiw scitools «nd«r 34, RSMo: H^Tfs.Siow«? Staec Utrfversicj' • St. Lemis; 

MisSfHJri SOtidwm St«te Urtiveraity - jispHn; Missewri We^ujm Stare Uni verity - Si. Joseph; Missoori State Unsvexsity 

- Marv’vihe; S'o«Ut«Bt Mtesouri State Uo tv«*»ty - Cape 0)rard«ru.} 


Date of Ihevious E--Verify Documcfttatioa Submission: Apmox: 05“27»201Q 
Previous BltEContract Number for Which Previous B-Verify Documentotiea Submitted; 


Jack Lipin 


(if known) 






Buyer 
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EXHIBIT t 

Debarmcnl, Su»peimoo% laeligibSKty aBii Votnatarv Excluylam 
TjOWfer Tkr Cftvergd Transagtion^ 

This cenifvcatiorE is inquired by the regylaiions imptoenting Executive Order 12549^ Debamsefit and 
Saspensiun, 29 CFR Part 9Ji Section 9^.510, Participants’ respotisibiUties. The regulations were published as 
V|] of the May 26 , 1 981 Federal Re gister (pages ! 9 160-1921 1) . 


(BEPORR COMPLETING CERTIFICATIOR READ iHSTRUa iOHS FOR CERTIFICATION) 


(1) TEe prospective recipient of F^ml assi^arsce funds ceftiHeS; by submission of this proposal, that ncidrer 
it nor its principals am pr^ently debarred, suspended, propos^ for debamteiit, declared ineligible, or 
voluntarily excluded from participation in (his transaclion by any Federal departntervt or agency. 

(2) Whem the prospective recipient of Federal assistance funds Is unable to certify to any of die statements in 
this certification, such prospective participant sludl attach an explanation to this proposal. 


071980353 __ 

DUNS# (if known) 

Prcsident/CEO __ 

Authorized Representative’s ntle 


Februar y29,20 I6 

Date 


Jnstnictjons for Cmt^kalton 

t. By si§t^§ aivl this pfoposs^, ftie prosp3CtK« rec^ief^ s?f Fetter^ assistance funds la providing the cerWisatiop. as c«t beiew- 

2. The in Sils clause is a matedal nspnssenta^on cd fasS upcwi vtdiich r^SscK^ ^ placed vsnen Iransacrico -ssas er^red into If H 

iS feta- detertnined ifiat tbs prospects reOpifeit cl Federal assi^ancs ftjfxts IcnoiMngly readeraef an ^reneous cettficato, m ^ition to 

rerm(ies avaflia^ to re Fed^ Goverwisfit, the Dep^toienl of Lai^f {DOli may pursue avaiiable recnedfes. iticiudir^ sa^ensfcr» 
andicrdebarsnem. 

3. Tte redfMem of Federal assistance fcitos shall provide rnmedire wriseo rodcs to the pers?^ to v<hicn tois proposal Is siAimrea 

it at any fere re prospective rectolent erf Federal assistance kinds teanns that fis cehtfication erroneous when submitted er has twonie 
^ne^s by rmon Cf! changed erfeumstanres^ 

4. The terrre 'trovwed transaction.* ‘rtebared,'’ ’‘se^nde^* "m^gtole," ‘lower fer coversto transacbor.,’ *p»fespant.* ’person," ‘primary 
severed tr^isacticn,' ’prlncpai/ ’propose' ‘v^ntarily eiiduaed,' u»sd in this ctaise, have the rnearnngs set out in reOeito^reris 
^ Co^«T^ sectiws (rf mi« Imptemefibng Eyecutiv^ Oder 12549, Vchj niay cretoct the perswt to vifch tte pracosai is subn^ttod to? 
assistance in obtowtog s tttoy of these regulafcns. 

5. The pro^^Sve rgetoient of Federal asristance fends agrees by this pro^esai toat. ^eulci the proposed otyvered uaisarttor) be 

entered tote, it net Hroviwncly srftm info any kmr fler covered toisactioii ¥4th a perecr vrfto is cabap^, suspend^, declared 
ineiigifcto, rx volutstet^ excluded from i^didpafion in ths ewsr^i framsaSicn, untess^itoodz^t by the OQL. 

6. The presume r^i^ of Fetteral assfelance fumte further agrees fey suferrstong tots to H iOGtorie ihe ciaese Wtod 

"Certificatton R^rding Defeanrent Susp^sion, Inaltotbili^ and Voluntary Eitolt^n • itower Tier Osverod Tfatsad^.* whsal 
rreoiScaticto, to al tower ^ covered tiwsadtons and in m solcitetions for tower tar ojvered traisadtons. 

7 A p3ft»dto^t in a covered tronsacdon may rety upon 3 cerdScasen of a ^o^ctwe parSetpant to a tower fer ewererf -aan5actk).n that if is not 
deban^, suspended, irte^ibte, or vofenWily exduded frwn toe covred tr^isacSDn, i^iess if ferevis to the certifi^tofi is ertoneov® A 
p^dpant may deride toe iretood and frefluerxy fey which it deteontoes toe ^SWBEy of fts prinripafe. Each may but is rtot 

required to cheA toe List of Parties Beriudeo from ProaTerrent or NofiproggBfrent PfoorZKos . 

8. Notoirig conreied m toe foregomg shall be conned to require estafefehment of 3 system o( roaydte m order to fgneter to aosd feith toe 
certtoc^cn recF^d fcy fcls clause. The knowledge and informal cf a partic^snt js not. required to exceed to vtoim i§ norrn^y 
possess^ by a prudeto person in toe onSoay course of bustoess d^ngs, 

9. Eitoept for frans^^ns sutoortzed under paragr^ 5 cf toese instroGtio.rK. if a partit^ant to a covered traosac^tv xrewtoigty enters irsto a 

fewer fef erwered ftansactoi wdh a person who fe dsfeariKl, refiglfele^ or v^funtarv esriucted from paffrmatfert in Itiis 

trssrssacticto, to actditfefi lo other remedies avaii^le to re Federal Govartm^l Ihe OOL may piifsue avaSabte remises. toc!udir,g 
si^jerefen aori'w debarment 


Lutberaii Family atjcl Children’s Services of Missouri 
Company Name 

Alan Erdmao ___ 

Name 

/ii/e/u>/'/zei/ /ieprei'e/im/n c s ^SVgrrir/ore 
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EXHIBIT M 

MISCELLANEOUS INFORMATION 

Outside United States : 

If any products and/or services offered under this RFP are being manufactured or performed at sites 
outside the United States, the vendor MUST disclose such fact and provide details in the space below or 
on an attached page. _ ' _ 


Are any of the vendor’s proposed products and/or services being 
manufactured or performed at sites outside the United States? 

Yes 

No X 

If YES, do the proposed products/services satisfy the conditions 
described in section 4, subparagraphs 1, 2, 3, and 4 of Executive 
Order 04-09? (see the following web link: 

http://s 1 ,sos.mo.gov/CMSIraages/Library/Reference/Orders/2004/eo 

Yes 

No 

04 009.Ddf) 


If YES, mark the appropriate exemption below, and provide the requested details: 
1. _Unique good or service. 


• EXPLAIN:____ 

2. _Foreign firm hired to market Missouri services/products to a foreign country. 

• Identify foreign country:__ 

3. _Economic cost factor exists 

• EXPLAIN:_ 

4. _ Vendor/subcontractor maintains significant business presence in the United States and only 

performs trivial portion of contract work outside US. 

• Identify maximum percentage of the overall value of the contract, for any contract period, 

attributed to the value of the products and/or services being manufactured or performed at 
sites outside the United States: % 

• Specify what contract work would be performed outside the United States: 


Emplovee/Conflict of Interest : 


Vendors who are elected or appointed officials or employees of the State of Missouri or any 
political subdivision thereof, serving in an executive or administrative capacity, must comply 
with sections 105.450 to 105.458, RSMo, regarding conflict of interest. If the vendor or any 
owner of the vendor’s organization is currently an elected or appointed official or an employee of 
the State of Missouri or any political subdivision thereof, please provide the following 
information: 

Name and title of elected or appointed official or 
employee of the State of Missouri or any political 
subdivision thereof: 

n/a 

If employee of the State of Missouri or political 
subdivision thereof, provide name of state agency 
or political subdivision where employed: 

n/a 

Percentage of ownership interest in vendor’s 
organization held by elected or appointed official 
or employee of the State of Missouri or political 
subdivision thereof: 

n/a % 
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EXHIBIT M. continued 

Registration of Business Name (if applicable) with the Missouri Secretary of State ; 

The vendor should indicate the vendor’s charter number and company name with the Missouri Secretary 
of State. Additionally, the vendor should provide proof of the vendor’s good standing status with the 
Missouri Secretary of State, If the vendor is exempt firom registering with the Missouri Secretary of State 
pursuant to section 351.572, RSMo,, identity the specific section of 351.572 RSMo., which supports the 
exemption. 


'IT 


N00004804 

Charter Number (if applicable) 


Lutheran Family and Children’s Services of 
Missouri 
Company Name 


If exempt from registering with the Missouri Secretary of State pursuant to section 351.572 RSMo., identity 
the section of 351.572 to support the exemption: 








Jason Kander 
Secretary of Stats 

CORPORATION OmsION 
CERTIHC ATE OF GOOD STANDING 

I. JASC»^ KANDER Secretary of State of the State of Missouri, do hereby certify dut tiK records ui my 
office ao<i iii fflv care ami cnstod>' rer^aJ that 

Lvmm.^ r.miLY.4mi chjli>re^^‘sseri7ces ormssovm 

mmmQ4 

was created xaider file laws of fliis State on the 13 th day of Febniacy, 1964. and is in got^ standing, 
har-ing fiiily coinplied with all requirements of Otis office. 


IN TESTIMONY i\TfEREOF, I hereunto set my hand aiKi 
cause to be affixed the O'REAT SEAL of the Stare of 
Missouri. I>one at the City of Jefferson, this 4th day of 
Febniary'. 2016, 




Ccitificatioa Nciafoer CEilT'02042SltS-00<?9 
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Attachments 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Importance of Prenatal Care 



1. yooJf cha nct^K for a hea^ihy ba!jy 

• Help prevent your baby froca being born sick 

• Learn v^at your baby shouJd weigh at birth 

• Learn what “fuILtcrm” means 

2. Prolefl your own. health 
Find out ateut; 

• possible health risks to you 

• why you get tired 

• the importance ol exercise and nutrition 

3. Gel supjport from health care prDviders 
ami othar pregnant women 

• Having support helps so much! 

• Establish a trusting relationship with health 
care providers who you can call lor help 


4 , vvhxit tfie wari^lug iiiplbtns ore 
11 somelhljig is wrong 

• Is it normal to be dizzy? 

• What il you feel sick to your stomach? 

• What U you get bad cramps? 

5, If our quefstions got s^aswered as 
yowr body chnngea 

• Why do you have to go to the bathroom 
so olten? 


L 



• Should you feel the baby kick? 

• Hbw much weight should you gain? 

• Why do your breasts hurt? 


I toveyoutriv baAy 
witli oil of 7T^ heart, 

I f rotttise to give wu 
tfieverj best start., 

I prermtse I wohlt dHnfe 
or smoke or do 
sayou w4fC he healthy 
Q.ndreat^foijr hugs. 



6. Learti about your growing baby 

• When do your baby’s fingers and 
toes develop? 

• Can your baby hear you? 

• Is your baby awake or sleeping? 

7 -. Bow to prevent Sexmiily Tramsoutlu'd 
Bisentios (STDs) ■ 

• Can you have sex while you are pregnant? 

• Should you be tested for STDs even if 
you’re sure you are okay? 

• If you have an STD, will yoar baby get it? 

B, iearn to eat right for the growittg bab?^ 

• Should yon take viiamins? 

• What should you be eating everyday? 

• Does good nutrition really make a difference? 

• Do you need to drink milk? 

9 . Leara what lo expect diirmg fobor 
and delivei'Y 

• Whal IS labor? 

• When will you know the baby is ready to come? 

• How long does it take? 

• Do you need to be in a hospital? 

ID. Find out nboHl takmg a childhirtit 
cdocatloii class 

• Will labor and birth make you really sore? 

• Hbw can you get your weight back down? 

• LeasTO to take care of yourself after delivery 

11. Lcai'n how to feed yom hifaal 

« Learn the great benefits of breastfeeding 

• Learn how often ababyneeris to eat 

• Learn how to breastfeed or fix a bottle 

12. Lcnra paTctilmg ^ills 

< How do you take care of an infant? 

• What if the baby gets sick? 

I.k’; 500U tci )XHirscff tiTtsfi’Chr din’ciopin^ bahy; 
see. your bea(tk care proviifer er^cry ntontli., 
..All' of those questions and' tnaay marc wift 
qct J! tan nwibt a rifctirns of 

diffa'znct to y^ou and'your bhbv. 

S 2500 McoOlB Soup 12165 88V0083, fi»priritec)flV/U. PfpapGt«a/20 
Ail fifnts ras^stVBi. 'liWM lioodiesoijpxom 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Importance of Prenatal Care 




f»til«yivvw.woa*e!Wh«aft^ 

F-4(».994.?$62 
TDD; J-8aa.32&-S446 


t 


Do’s and Don’ts 

^RiNT^AND~G Q Gu rnK 


Eat thij. Don’t eat t’lat. Do rfjis* Don’t do 

that. Pregnant women arc bomi^jrded with. 

Do's and Don'is, It’s toogh to keep itaB 

strai^t. Pregnancy Do’s are listed bdow. The 

next page has a list of prc^iancy Don’K. 

Pregnancy Do*s 

' See your doctor regularly. Prenatal care 
can help keep you and your baby healthy 
and spot problems if they occur. 

• Continue taking folic add throughout 
your pregnancy'. Ail women capable 
of pregnancy should get 400 to SOO 
snicrograms (400 to 800 meg or 0,4 to 
O.B of&Hc acid every day. Getting 
enough folic add lowers the risk of some 
birth detects. Taking a yitamiri with iblic 
acid wiD help you to be sure you are 
getting enough. 

• Eat a vatic ty of healthy foods. Include 
fcutbi, vegetables, whole grains, coidarn- 
rich foods, lean meats, and a variety of 
cooked seafood. 

• Get all essential uutrients, including iron, 
CYcry day. Getting enough iron prevents 
anemia, which is linked to preterm birth 
and low-birth weight babies. Ask your 
doctor about taking a daily prenatal 
vitamin ot iron supplement, 

• Drink extra fluids, espccoUy water. 

Get moving! Unless your doctor telk you 
ctlierwisc, physical activity is good for 
you and your baby, 

• Gain a healthy amoimt of weight. Gaining 
more than the recoitunended amount 
during pregnancy itictcases a woman’s 
risk foi pregnancy complicatiom. Jt also 
makes it harder to lose foe extra pounds 


after childbirth. Check with your doctor 
to find out how much weight you .shooid 
gain during pregnancy. 

• Wash hands, especially after handKng raw 
meat or udng foe bathrootn. 

• Get enough sleep. Aim for 7 to 9 hours 
every night. Resdng on your left side 
helps blood flow to yon and your baby 
and prevents sweliitig, Using pillows 
benvecn your 1^ and under your belly 
vvjji help you get comfortable, 

* Set lirmts, if you can, control the stress 
in your hfo and set limits. Don't be afraid 
to say “no” to requests for your time and 
energy. Ask for help from odieis. 

• Make sure health problems are treated and 
kept under control. If you have dia'cetej, 
control your blood sugar levds. If you 
have high blood pressure, inouitoi it 
closely. 

♦ Ask your doctor before stopping any' 
medicines you t^ke or taking any new 
medicines. Prescription, over-the- 
counter, and herbd medicine all can harm 
your baby. 

* Get a flu shot Pregnant women can 
get very sick from the flu and may need 
hospital Gate. Ask your doctor about foe 
flu vaccine. 

' Always wear a seatbelt. The lap strap 
should go under your belly, across your 
hips. The shoulder strap should go 
between your breasts and to foe side of 
your belly, iVlake sure it {its snuggly. 

* Join a diildbirtk or parenting dass. 


WOMENS KEALTJH.GOV 

U.S. Department of Health and Hurnan Services, Office on Women’s Heaich 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Importance of Prenatal Care 


HEALTHY Pregnancy 




(-800^94-9a62 
TDD; t-OT8'220-544« 


Steer eJear of tJiesc pregnancy no*-nos 

to help keep you -and your baby safe and 

healthy. 

Pregnancy Don'ts 

• Don’t smoke tobacco. Quitting is bard, 
but you can do it! Ask your dcxrtor jfor 
beip. Smoking during pregnancy passes 
aicadne and cancer-earning drugs to your 
baby. Smaking also keeps your baby from 
getting needed nourishment and raises 
the risk of miscarriage, preterm birth, and 
infant death. 

• Avoid exposure to toxic substances and 
chcancals, sudi a.s cleaning solvents, kad 
and mercury, some insecticides, and paint. 
Pcegaant women should avoid exposure 
to paint fumes. 

• Protect yourself and your baby- from food- 
borne ifiness, which can cause serious 
health problems and even death, tiandle, 
dean, cook, eat, and store food properly. 

• Don t drm.c alcoliol. There ii no known 
safe amount of alcohol a woman can drink 
while pregnant. Both drinkii^ every' day 
and dnhkxng a lot of alcohol once in a 
while during pregnancy can iiami the 
baby. 

• Don c use illegal drugs. Tell your doctor 
ifyou axe using dritgs. Mar^uaxa, 
cocaine, heroin, speed (ainphetamincs), 
barbiturates, and LSD are very dangerous 
for you and your baby. 


• Don’t clean or change a cat’s Httsr 
box. TlrLs could put yon at risk for 
caxDpIasraosis, an infection that can be 
very harmful to the fans. 

* Don’t eat swordfish, king mackerel, shark, 
and tilefish, which are hi^ in mercury. 

*■ Avoid contact with rodents and witii their 
urine, droppings, or nesting numrial. This 
includes household pests and pet rodents, 
such as guiirca pigs and hamsters. Rodents 
can carry a virus that can be harmibl or 
even deadly to your unborn baby, 

' Don’ t take very hot baths or use hot 
tubs or saunas. High remperatures can be 
harmfiil to the fetus, or C3ii.se you to feint. 

♦ Don’t use scented ferruni.ue hygiene 
products. Pregnant womerj .should 
avoid scented sprays, sanitary napkins, 
and bubble bath. These product.^ naght 
itiiute your vaginal area, and increase 
your risk of a urinary tract infection ot 
yeast infection. 

* Don’t douche. Douching con irritate tire 
vagina, force air into the birth canal and 
increase the risk of infection. 

» Avoid x-rays. If you must have dental 
work or diagnostic rests, teliyout dentist 
Of physidan that you are pregnant so that 
extra care can be taken. 


P^e 2 1 Content last updared March 5, 2009. 


WOHENSHEALTH.GOV 

U.S. Department of Health and Human Services, Office onWotnen’s Health 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Importance of Prenatal Care 



Shots adults may need 




4^ 






Ask ytxiT heaStycarepeo'tkierMmlch^^s^ need—' -■ 

Qfid tfOiff many doses. Tc^ee ihis ohoft w(fh ycuythi^ you 

get sMs. arid a record ott^ shofe yoj rec&k>e:.' 


lif'!'''i'illillhMB^ 'll ili|i''ii Vili 

Hep A Oiepatttis A) 


Hep B (hepatitis 


HPV ^uman papilfomavrus) 
for fennates 

■' ■■ 

lnfiu^za ^{fu|. 


Meningococcal 


MMR tmsastes. 
mumpsi, fubeila) 


Po«jmococcal 


Td.ftefamjia, dphte-la} 


Tdapftetanus, 
diphtnerja- pertussis) 




Other 

_ . J 



For adcifenaf copIgs, conted 
iyissca;ri Department of Health and Serfor S^irfces 
P.0.80X570 

Jefferson City, MO 65102-0570 
1-«XW15‘322<? 

AN FQaALCPPORflf^Ty/AFFSmriVt ACTO\ SmO’yER 
. :&”«l5es era Jr : 

Aftsfna&ss fbiffls. of!}® psMcaSonfor p^ers ttlf> ds^ifces Tay be 
oijfsred by wntacJins Ifta sfia fetes atora 
HaarirgfeTpared sifiMns tei^^raw mflnber 1-800-7^^ 
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Prenatal Parent Education and Parenting Skills Training Topic; 



immunitatiQm fs/iots) con ti&ip 


Ask about sficts fosJoy. 


Importance of Prenatal Care 


Your d&pands on yoo. 

If's impoftant to: 

• £af heo^ foods. 

» Get plenty of rast—and the rigt^ amount of 
cctvtty. (ChecR witti your heoKh-ccffa p?cMcter 
defers sferffng cn sxsrcfee program.) 

K Notsmofro, 

» Not use aCotXJi or other cfeugs. 

■ See your heoftrveore provider regularlv. 
m Get any lmmi.^{Ba:!ions you need 


R/Kt ouf If you 
need any sbofs. 

Many snots lost a ^etirrre. 
However, odults mcry rreed 
new shots a 'booster' shofe. 
Wor^’ ^ots are safe for 
pregnant women, but 
a few are not, 


He o? ^r© cantel you v/hidh 
shcfts you need, bosed on 
your age and health history. 
He or she can also run simple 
tests to see if you need 
certoin shofe. 


Please read; 

Talk to a professJOTQl! Ihfe toidef is not a substitute 
for the advice of Q qualified expert. • The 
photos in this folcer ace of modsls. The models 
have no retatbn to the issues oresenteej. 


3C07 Edison 


£>q # for your$0(f and your babyl 


»WC4 e»Se Compirv. hre, tijnfB rejavji * in liSiC. (f.l•47.^1 

^«snn)«§ &«e Gra Cownjniy rfe;!, utt 3»rf:ea, lt.4 01573 

lb Tstitei as (309193'7733 ar tom 

Md otfdffltiiinifntEffSjartS 



?HMlsaC!C 
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Prenatal Parent Education and Parenting Skills Training Topic; 
Importance of Prenatal Care 










Know which shots you may need. 


if you <jf« pregnont dr piarming 
to get prdgnmt, you may need 
shots to protect agaimt: 
m Influenza pJu)—!f yscxi will be pfegncnt 
during flu seasaii, rt- Is reconTr.enc!ecl fhdt 
you get ttie flu (The nasal rvm 
flu vaccine ss not consld^ed so?© to? 
pregnant worsen.) 

« fefanus, dlp^xflh^ta and pertussis— 

1 or mors stote mcsy be advised you 
have never hod shots for Itiese cfl^ses 
or if you need a bocsfe- diet. 
m human papiHomavIrus tHPV)—You should 
get the 3 ^ots for HPV by time you're 

26 (»id Defore you b^x>me pregncsit. 

The second dose comes 2 monits offer 
the first, and third dc^ comes 6 months 
after the Tlrst. 


you may atso need other shots 
if you are at speemt risk for 
certain diseases^ including: 

* f^pc^A 

m h^xWttsE 

K rr^irgococcal diseose 

• pneumococcal disease. 

You moy be at lisK if you to trovei 

outside of the US., if yoj a hec^th-ccre 
cwfessfc^l or errergency responder, or to 
otter reosois. 



Rememter, shots can help 
protect you omd yo^r bahy 
against many serious diseases. 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Importance of Prenatal Care 










Know which shots 
to avoid. 


ff you hoxl a sftof for MMR, 
var/ce//cf or HPV—-and didn^t know 
you were pregnonf —talk to yoor 
health-care provider right away. 


Me sure to read the Vaccine 
infatmaflon Statement |W|^ Tot/r 

heatf h^are provider is reamred 

to give you one before any shot. 


Shots can help 
protect you and 
your baby! 


Shots you should not get while 

pregnant or nursing includes 

m MMIZ—Shot fof mec^s, 
mumps and rubeilo (MMRl 
can pose a sertcxis to your 
baPy. Women shouto not get 
pregrxjnt for at feast o month 
after getting the MMR shot. 

• VariceHo—The shot for chickenpox 
rTiOV pose lisks cturjng pregnartcy, 
Women ahotild .not get pregncnt for 
at least a month after getting this shot. 

■ —The 3 shots for HPV ore not 

recommended during pregnancy If 
a wcman ^ found to be pregnant after 
receMng the first shot she should d^ov 
the nertf lv/o shots untti after toe birth. 


Ask your heallh-CGre provider !f any 
other shcrts may not be right for you. 


%sk your hedith-care provider 
3bout the risks and benefits 

of any you're cor^sldertng. Ail shots 
are tested; for itof&ty Even so. ifs 
mportant to Icnowgbout any possit^e 
(1^, Vduf heattotoare j:»c^ con help 

you vieigh !^ks and: bertoffts—and 
dectoe whcifs best for you, 


For more information about 
shots, contact: 


Your heaffh-care provider 


yoar state or focal 
health department 

Ask about 

» vmere to get low-or no-cost shots 

a otoer steps to tote to have 
a healthy pregiCT'cy, 


The Centers for Disease 
Corrtrof and Prevention 


K T-SOTCDG-tNEO 

n Di^r\ nnri A x O A\ 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Importance of Prenatal Care 


Know the signs 
of preterm labor. 


Know what to do. 

CsK your health care provider (nurse, doctor or mid- 
wite) Or go to hospital right away il you think you 
are having preterm labor, or if you have any of 
warning signs. Call even if you have ody ore sign, 

'four health care provider may tell you to: 

* Come into the office or go to the hospital for a 
checkup. 

* Stop what you am doing. Rest on your left side 
for rsie hour. 

* Dnnk 2-3 glasses of water or juice (not eo^'ee 
Of soda). 

H the symptoms get worse or do not go away after 
one hour, cal) your provider a^n or go to the bosptal. 
it the symptoms get beher, relax for the rest erf the day. 


Take care of yourself 
and your baby. 

• Get regular prenatal checkups. Start as soon as you 
know you are pregnant. Go to every ^pointment, 

• Stay away from alcohol and cigarettes. They are not 
good fo.'" you or your baby. Street drugs may start 
preterm labor, 

• Try to avoid stress. Ask family and friends for help. 

§ « jf you feel biimmg or pain when you go to the 

^ bathroom, you may have sn infection. Call your 
I health care provider. 



^af faefere: - ■■ 

jsi'^Wa taino pady'a^jycur ” 
pSljom too soon, tfem are 

J “ "iS.—' - 

to nOTirfe® pr^ne 

SET- ^ 



1-888*MO0J1VIES * mardiofdimos.a3m 


'iv'HSS’i, 


isif 







Foiic add 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Importance of Taking Folic Acid in the Prevention of Neural Tube Defects 
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Take folic acid every day! 


Why? 

Because ic^'s gOod fox you! 
Folic acid is a B vitamin that 
every cell jij your body needs 
for normal ^owth and 
devdopmem. Some studies 
show that it can help protect 
you from heart disease. If 
you take it before and during 
early pregnancy, it can hdp 
prevent birth defects of the 
brain and spine called neural 
mbe defects (NTDs), and 
birth defects in a baby's 
mouth called cleft lip and 
palace. Some studies show 
ic can help prevent heart 
defects in your|>aby, too. 

How much? 

Take a multivitamin that has 
400 micrograms of folic add 
in it every day. Or you can 


eat fortified breakfast cereals 
or enrlcbed grain produas as 
part of a healthy diet. ix>ok 
for “fortified” or “enriched” 
on the product label 

When? 

Nowi Start taking folic acid 
every day. It’s never too soon 
to begin protecting your 
health and your baby’s health 
if you get pregnant. 

Want to 
know more? 

march ofdimes.co ra 
facebook.com/marchofd imes 
twitter.com@inarcbofdinies 

march‘d of dimesr 

pregnoncy & newborn 
health education c^ter^ 




^ ZOl 1 St Oyr\ti% Fo\ir<^-3v«>n 
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f o\ic acid is good 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Impact of Substance Abuse on Pregnancy 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Impact of Substance Abuse on Pregnancy 
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Prenatal Parent Education and Parenting Skills Training Topic; 
Impact of Substance Abuse on Pregnancy 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Impact of Substance Abuse on Pregnancy 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Impact of Substance Abuse on Pregnancy 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Impact of Substance Abuse on Pregnancy 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Nutrition and Healthy Eating 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Nutrition and Healthy Eating 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Breastfeeding 


Some women have concerns about 
breastfeeding their babies because 
they have heard fmccurate informa- 
tion iaboui tf They may worry that 
their mUk sapply will be inadequate 
or that bremt^eding wiil be hard to 
harnipOmtfdy m' mcomemenL Once 
fiUse ideas abou t bredstfeeding are 
dispeUed womehbm hiake informed 


Discuss 071^ breast¬ 

feeding with a lactation consultant 
or healthcare provider, they can 
tell you the facts dad answer any 
questions you jmy have about 
breas feeding. 


To ieam mare abCHit fer^stf^ing your bafey» caU; 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Breastfeeding 
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Prenatal Parent Education and Parenting Skills Training Topic; 
Breastfeeding 



6. Going out is simple. Breastfed 
babies are easy to take along. 


7 , Breastfeeding helps you feel 
close to your baby and is a 
warm and cozy time for both 
ofyou. 


8, You are providing the best 
nutrition for your baby*s 
growing body. 


9* You can read to an older 
child while you breastfeed 
your baby. Ifs a great time 
for everyone to cuddle. 


10. Breastfeeding is a special 
gift that only you can give 
your baby. 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Breastfeeding 


Simply the 
healthiest 
choice 
for you 
and 

your baby 


IJlfluitloa jo aaiiSIoiA « ^ SuU<i«»oi 

nSjsatj !B duos »IP«ow tlOZ «fi61 0 


CEDJ# i^npoJJ • tuoa rfn<Mwjpoou-«.*w» 

^^1 (9tJ> -sej mtf-ISS <ST2) 

KMl't WMO‘SiC'^IfnS snuaAy i,Wsoj^ 


>iOK3{l vBM'JyNJiw iO 

T.^nOS . 

diaooM 


yj:M ‘J^'a ‘m p^ttoiiAap^arJuSuo 


)t> S33»))» miaj'SBCij aijj so aajijpiAj 
sst^unc3 pB<lofMag up 

sjiuoajno »uciui P«« p<re Su^paapstvig tWHV 

T(j\iflss«*jg >'5 P’i* SuipaajssPoJa juaisMejs j<3)iod y 

KAMItOS; 
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Your milk is your Baby's perfect food 


® tj'-pe 2 diabetes 


• BreasUeeding provides protection troni cancer oi the 
ovaries, reducing a woman’s risk by 21%. 

• Women who breastfeed longer than 12 months in their lite, 
decrease their risk of breast cancer by 28%. 


Prenatal Parent Education and Parenting Skills Training Topic: 
Breastfeeding __ 


• Women whobreastfeed lower their risk of several serious 
dj.sea.ses. inrhtdlng' 

® high blood pressure 
liigti cholesterot 
» heart disease 


[ • Adults who were breastfed have: 

'■■■■■• -v^-'less diabetes.. ,■ ■■ ■■■" ■"V''';.’-'''' ■ ' 

• lower rates of blood pmsure 

1 « lower cholesterol ■■■■- ■■''■ ■■ ■■ 

I ® fewer skill problems, inciudaig dennafitts 
f ® les-s Crohn’s disease (cfu'oaic diarrliea} 

1 • Breastfeeding helps prevent a itfedme of obesity, 

I reducing adolescent and adult obesity by 15-30??. 
r Breastfed infants learn to eat only what they need, 
[ a lesson that can last a itfetime; 

j • Breast rallk is brain food. Some studies show that 
breastfed childrcri have higher IQs. ' 


BreastmiJk can begin a lifetime 
of good health for your baby 
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Prenatal Parent Education and Parenting Skills Training Topic; 
Breastfeeding 











iisriy 

a f u( bsby to the breast to 
nurse iS soon »5 pos&'bte 
after biftiv 

S'ltiw Chits’*'*? 

W, feafey needs to fiurse 10-12 twnes in 2 4 
hours. THe more you nurse the reoto 
m®: ytju will have. 

* frequent brcasl^ding sffffobles milk 
prwAitbon. 

Cclosihitr. 

® Produced ir> fjrsl ^ew firys 

Si Small amounts, bs.it conceotrated. Perfect 
for a owrbwn's ifeiy stomarh, 

* Protects agabs t (nfe0on. 

a Clears mecoroum— hc^S reduce pwnckce. 
® 5atirftes baby’s iHrst and honger. 

£??;g<STp.®rmarii; 

* Nurse oftw! 

H Cold compresses or cabbage leaves 
bet-ween feedingi to reduce iw«fling. 

* Warm sliciw’ers or compresses before 
feedmg. 

* Sr^en breasts by expresritrg some miiSu 

® Us$ gentle finger pressure aroijnd the 
base 0 ^ toe mppfe to mcnt sonje of 
swelSrsg backward and upwatd 

into breast, 

tri-sby f'iii'iTit I'r-eijiilis.s 

Easihi digested huniatr miJk ps.s.sgs {|(i!c% 

I Ors 

i & Sit back comforiabiy (don't lean 
I Overteby^, 

( sS Support your breast with one; 

( hand 

i ife Place bale’s head on yof.w finre- 
) arm. Pull babvs feel h efirsi* to 

; ycy r other side. Hold baby at leve l 

I of breast 

j ^ Baby's face and body are torrsed 
’■ toward rHOliieC 

i -S Trckle baby's lips, and vnalt for him 

to open with^. 


La Lithe Lm.sac 


through the digestive system. This is why 
bwastfed bat^s wake at n^ht to eat. 

.C.r?orjgh Mdk? 

After milk comes iry; 

s 5-d wet disposable drapecs in 24 hours. 

« 2-5 bdw^ fSKsvemerts per day mean 
iMby is gettmg emuigh imjfe. 

Milk Tbc ^>11 k? 

Neveri Miiit changes throughout the 
fsediiig, Eipress eyre drop of mlflc before 
and after a feeding and see the dlflfer^ce. 
ftjrerra/k is Watery to satisfy thirst. Hfedmilk 
is creamy to S4tii^ huoger. 

£r»af ji 5 g Ad;?t|«;ity f-lifk 1 svK 5 p.ly 

IB rmbh the First breast first. 

si Offer other breast If t^ifay is stifl hungry. 

* Use breast compressions to keep baby 
interested and awake during feedings, 

SoiC' f’' 4 iii:pfe'..V 

Remember Correct positioning and latch- 
00 are most an^rtant for preventing sore 
n^tes. 

* Break suction before t^iog baby off 
the breast 

M O^f the feast sots breast first 
IS Use only plain water for washing. 


^ « Lise vdtr9 pure modified feiioSm. I3re 
HPA* Unrein, or i^drogcl pads vwfti- 
out clodi badteig to speed heafing. 

M Check with an lit besder for help. 

Biocke-d D^ef 

If milk become s blocked a tender tump nay 
appear in the breast. 

Apply hear. 

M Cet plw^ty of rest, 
ii Nurse firequendy. 

St Ched pcf^ioteiig. 

Gf.x:w t h p ii rt s; 

ftaby nurse more often at timet to build 
Hslk vijf^ply. '‘Fretjimnt ¥ days” often <« i iir 
around i weeks age. 

to '!^>rk 

Find out about feeilities at wodt for 
erptess!^ Mid storing your milk. 

w Best to wait untii mite supply is weS 
estrijfished. 

jg Pump or ssipfess iiiilk at wofG 
g ■feke rRiik home for the next day 's feesfmgs- 
^ frequent breastfeetSng when at hotne. 
Softies 

« babies who are feeding well don't need 
bottles. 

^ K using a bottle while separated bom 
baby, use a sfew-fiem' n^ie. fast-ftow 
may f onruse baby and cause him 
to reject feed in g al I lie feeast. 


7i fc'l 


m:.::.. ___ xi 



« Bring baby to the brs5si with hfs head 
siighlty t.^ted back Baby's chm wW prets 
into tiseiiteist first Mon? of your teeast 
wifi btr crMiJiotl wilfi his tenser jaw. 


M. WFicn taaby is latched well, his 
shoo'd be pressed ifvto the breast, 
Hs nose sightly 2way feom it 


iMs- ■!U«:piur*iisl «■«? sm W rsyr-idiicid ii: any rro/mcr 
iwihnisr ic-iit(cii ^^r.'Trhvfen frossi f,-. t-«rfe lirurlcoiivivili 


fVr fSiurc intehn tikH! 

illr 







L30 



© Msrvit 2 C{; 9 ^ Li Leclie Lwsje IniernJtinnal 
St»68 


Esi-j Imja ifiioiwuusvA no s«a ik iiii5^Liti.i Forma, 

yn h aJWfiWt;<Sr; «criK d« l.i i tths l,eiguf l.a;cra3c;piial. 


Px.T iTi'Xf ioionnacidp; 

V/WW llli.oio; 


^ Acm:3 ei bebc al p«£ho con la cabaza (*g- 
erarrente ectada hacia jtras, U barbiia 
del he be seri ia tjoe prMionara ei pecho 
en pTfiTjer iugar. La TTand'bula infericr dd 
bebe cubnra gran parte del pecha 


S Cuando ei bebe este bien engarichado 
al pedio, su barbilla estard presionando 
e] pec/in miefif ras qne so isarU estatS 
ligeramentc separacla. 


US 6 befce neccstta niarnai- de L 0 
a 1 2 veces en 24 boras. Cuanto rras arna- 
mantes a to beb^ mds leche tendrSs. 

® El amamantamiento frecusnte estimufa fa 
pffoduccfdn de ieche. 

E"AlQis.trcj 

®Se produce en cartidades pequeAas 
durante Jos primaros dfas (cocWaraditas, 
no anias). 

IK Peque/ias cantidades pero concentradas. 
PerFectas para el pepueno estdmago del 
recien tiacido, 

M Protege a I beh^ contra infecriones. 

$ Fac'itfta la expulsion dd mecotiio—Ayudaa 
redticif la ictericia. 

18 Satisface la sed y e) hambre del bebe. 

f'e-cnas ci>r!.gi; s He ria cio.\ 

SSS iAmamanU con frecuencia! 

ApKca heviss de col d pabos Fn'os entre las 
tomas para reducir fa hinchazdn, 

*l0uchas o pados cafientes antes de ama- 
mantar. 

& Extrae on poco de ieche para aWandar tus 
pechos. 

W Prasloria figeramente la base del peadn 
para movet un poco fa hinebazdn hacia 
atras y hacia arriba en el peebo. 


La leche mateina se di^ere facilmente 
pasando raprdamente por el si sterna digestivo. 
Es por esto qoe los bebes amamantados se 


despiertan durante fa noche para mamai: 
eSuflci^ftte Ic-cht? 

Despt/es que baja la leche: 

i(5“S panales desechables en 24 horss, 

Mi 2-S ewacuaciofies al di'a significan que el 
bebe esta recibiendo Jufidente Ieche. 

cla « muy Raia? 

INunca! La teche materna cambFa durante una 
msmada. Extrae ona gota de Ieche arites y 
despucs de una mamada y veras fa diferencia, 
Primero la kche es raia para satisfacer la sed. 
Oespuas is Ieche es tnas cremosa para 
satisfacer el hambre. 

A>s^3Livan>;?ox£- tie que el bisbs reci- 
t 5;3 to syf;tienr.e 

IB Terrrtinar el primer pecho pdnvero. 

M Ofrecer el otro pecho si d bebe adn esia 
hambriento 

SPresionar e) pecho para manterer al bebe 
interesado y despierto diiranse las tomas. 
t"&Z0nC'5 sdoiCiridoS 
Secuerda: Urra posicidn correcta y b manera 
como agarra e! beb^ el pe26o sort muy 
impoftantes para pfevenir pozone* 
adofcridos. to principal es reviser fa ppstcion. 
e) abdomen del bebe frente al tayo. 

0 Rompe ta succlbri arrtes de quilar at bebe 
dd pecho, 

S Primero ofr^cele ei pecho que te dueia 
merrcjs. 

Si Usa sdio agua al ducharte, sin jabon. 


18 Utiliza fanalina para modificadai 
coTOQ Lanolina HPA o compresas de 
htdrogd 5>n forro de algoddn para 
aederar !a ojra. 

® Para mis ayuda omiunicate con 
uria lider de IU_ 

Corsdudto tapado 
Si se tapa el tiup de la Ieche un berftis 
doloroso puede apaneccr en el pecho. 

B Aplica calor. 

^ Oescarsa to mis que puecas. 

® Amamanta frecuentemente. 

8 Rddsa la poskidn en que estds amaman' 
tando. 

Crisis dft crfrciitTiento 

A veces el bebe puede querer el pecho mas 
seguidci para aumentar la produccido de Ieche. 
Este crecirakrtto repenlino riormalmente 
ocurre alrededor de fas 5 semanas de vida, 

5 ; V .25 a regresar s trabaiar 

S Awrigua sobre un lugsr sn tu trabajo para 
poder extraer y conservar tu Ieche. 

M la idea) es esperar hasta que la lactaticfa 
este bien establecida. 

SI Extrae Ieche en e! trsbaje. 

'S Ueva k Ieche a la casa para la aliinentacidn 
del dsii sigufCTte. 

M Amamanta frecuentemente eusndo estes 


® los beb4s que Se alimentan biefi al pecho, 
no rjecesitao biberones. 

SS Si 5€ otiliian biberones en los rnomentos 
da separacidn enire la madre y el bebe. 
utilizar {etirras de Rujo lento. Las tetioas 
con el PujQ muy ra'pido pueders contundij 
' al bebe y hater que rechace el pecho. 


® Sieiitabe edmodamente (no te agaches 
sobre tu bebe), 

S Sojeta tu pecho corv una mano. 

IS Pon la cabeza de hj bebe sobre el doblez 
de to brazo. Arrima sus piernas a tu cucr- 
po. Port tu b^e ai nlvei de tu pecho. 

^Tu bebe debe estai' completamente de 
fade* su abdqrsicn frente al tuyo, 

S: Cosqujifea tqs lafaios del bebe y espera 
hasta que abra muy bien fa hoca. 
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Shaken Baby Syndrome 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Shaken Baby Syndrome 




































































Environment Look tike? 


ililii; 




Reduw the Risk of Sudden infant Death Syndrome 
and Other Sleep’rRefated.Causes of infant Deidh 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Safe Sleep for Infants (following the 2011 AAP recommendations) 


Use sleep | 
swfecs, such as | 
a mattress j 

safety-approved* | 
crib, covered fay | 
a fitted sheet | 
— ^ 

Do not use |\ 
pillows, blankets, » \ 
^eepskins, or 1 
crib bumpers i 
arrywhere in your 
baby's st^p area- 


Keep soft objects, 
toy^ and loose 
bedding out 
ofyour baby's 

Do not smoke 
or let anyone 
smoke around 




I Make sure 
nothing covens 
the fa^y's head 

I Alvrays place youf 
baby cwi his or hfir 
back to sleep, 

I naps and at 

f Dre^ your baby 
in sleep dothing, 
suchasaone^ 

! piece sfeeper, 

{ arvddo notuse 
I a blanket. 

I Baby's sieep area 
is next to where 
I parents sleep. 

I Saby should not 
I sleep in an adult 
I bed, on a couch, 

I oron achair 
\ alone, with you, or 
j with aniline else. 


•For mors informstion on crib safety guidelines, mntact the Consumer Product Safe^ Commission at t '8(XJ-638-2772 or hltp://viAvwx:p$c.go\ 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Safe Sleep for Infants (following the 2011 AAP recommendations) 



® Always j^ace your baby on bis or her back to sleep, 
for naps and at night, to reduce the risk of SIDS. 

m Use a hrrrj steep surface, such as a mattress in a 
safety-approved- crib, covered by a fitted sheet, 
to reduce the risk of SiDS and other sleep-related 
causes of infant death. 

e Boom sharing—Ireeptng baby's sleep area in the 
same room where you sieep—reduces the nskof 
SIDS and other sieep-reiated causes of rnfent death. 

» Keep soft obfects, toys, crib buitipefs, and loose 
bedding out of your baby's sleep area to reduce 
the risk of SIDS and other sleep-related causes cf 
infant death, 

m To reduce dte risk of SiOS, women should; 

» Get regular health care during pregnancy, and 

* Wot smoke, drink alcohol, or use illegal drugs 
during pregnancy or after the baby is born. 

0 To reduce the risk of 51DS, do not smoke during 
pregnancy, and do not smoke or allow smoking 
around your baby 

m Breastfeed your baby to reduce the risk of SIOS. 

0 Give your baby a dry pacifierthat Is not attached 
to 3 string for naps and at night to redact the risk 
ofSIDS. 

m Do not let your baby get too hot during steep. 

* ?of ffiO?® inSsfSTKtioil on c/ib .safety guidsltees, coiitact tbe 
Pradudt. SsSely Ci3ffi~is!)or! at l-gorj-633-5772 (Sr hitnyVv;WiV.<a«:.^¥. 


Fc^ !T\Qf g irifoirr.atfe:R about S(Oi and bve Ssfs tDSJ-jgp' cir-jja=or!r 
S 1 Center Dit'Je. 8 etbK 5 )as/i 4 i> 2 SS">J- 2 a;r 5 

1-366.7ea-5g47 

VW« SI if a; http Vafessik^p:n(!:h.^.nSK.90v 
U-375S: 

JOVa 

Safa ti.’S!irep"ii a lecftlffeJ stsdemajliOf tfw-U,S. pjirpu.'lfnfnt c,- r;*>. 


m Follow health care provider guidance on ^ur 
baby's vaccines and regular health checkups, 

m .Avoid products that claim to reduce die risk of SiDS 
and other sieep-rdated causes of Infant death. 

0 Do not use home heart or breathing monitors to 
reduce the risk of SIDS. 


m Give your baby plenty of Tummy Time when he or 
she is awafre and wherr someone Is watching. 



Remember Tummy Timel 
Place babies on their stomachs whersthey are awake 
and when, someone is watching. Tummy Time helps 
your.ba’oy’s head, neck, and slioukie; muscles ge t: 
stronger and helps to prevent fet.spote oir head. 


£«rj«e Xarwtfy lns4!?uta 

c.’CMjSHsiaiS) arid Kugiati OweJcKjfrKnt 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Safe Sleep for Infants (following the 2011 AAP recommendations) 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Safe Sleep for Infants (following the 2011 AAP recommendations) 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Car Seat Safety 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Car Seat Safety 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Car Seat Safety 



I seat SAFETY; Is Your Child in the Correct Seat? I 


» 


Pt'Ojvtr cat seat »afeiy an^ 
mage has been found fa 
draslically reduce ific ri'sfe of 
deadi for children in <Skr 
accidents, Rciiearch on tJie 
impact of tt^ng chiitl safoiy 
s^fs has foumi diem to 
reduce dealb bv 71 percent 
for tnfoae (under 1 year oUf) 
and by 54 percent for 
toddlers (1-4 years old) in 
cars. For infonts and fodtllers 
to light tmcbs, the rerfoctfons 
are almost <>0% for both 
ittfotifs and fodtBors. It is 
important to choose the right 
seat for vDor chtM. 

Baby (or infantmiily) car 
seats; These shoitJd always foce 
the rearofiite ear. They have a 
weight limit between 22 and 
,15 poimds- Whew your baby 
reaches die weight or height 
limris for his infant seat move 
him JO a rear-faeiiift convertible 
car sieat. 




Conveitible (or tnfatit- 
toddler) ear seats; These 
fuivction as benh rear- 
feeing scats fo|- babies 
and toddlers and 
forward- facioe seats for 
oidcF dtiidren. Many new 
ones are designed to hold 
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Prenatal Parent Kdncation and Parenting Skills Training Topic: 
Immunizations 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Immunizations 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Immunizations 
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Original 


RESPONSE TO RrPS30034901600477 
ALTERNATIVES TO ABORTION PROGRAM 


PROPOSED SERVICE REGIONS: 1, 3,4, 6, 7, 9 
PROPOSAL SUBMITTED BY 

LUTHERAN FAMILY AND CHILDREN’S SERVICES OF MISSOURI (LFCS) 

On behalf of the Pregnancy Maintenance Network (PMN) collaboration of 

Catholic Charities of Kansas City-St. Joseph, Inc. 

Good Shepherd Children and Family Services 
Lutheran Family and Children's Services of Missouri 
MBCH Children and Family Ministries 


Contact Name: Christine Corcoran, MSW, LCSW 

Director of Child Welfare and Regional Operations 

Lutheran Family and Children's Services of Missouri 

9666 Olive Boulevard, Suite 400 

St. Louis, MO 63132 

Direct: 314-754-2731 

ChristineC@LFCS.org 
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STATE OF MISSOURI 
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING (PURCHASING) 
REQUEST FOR PROPOSAL (RFP) 


SOLICITATIONVOPPORTUMTY (OPP) NO.; RFPS30034901600477 REQ NO.: NR 300 30006000002 

TITLE: Alternatives to Abortion Program Services BUYER: Jalie Kleffncr 

ISSUE DATE: 2/17/16 PHONE NO.: (573)751-7656 

E-M AIL: Julie. Kleffncr^oa. mo.gov 

RETURN PROPOSAL NO LATER THAN: March 29,2D16 AT 2:00 PM CENTRAL TIME (END DATE) 

VENDORS ARE ENCOURAGED TO RESPOND ELECTRONICALLY THROUGH 
H1TPS://MISSOURIBUYS.MO.GOV BUT MAY RESPOND BY HARD COPY (See Mailing Instructions Below) 

MAILING INSTRUCTIONS: Print or tvpe SoIicitation/OPP Number and End Date on the lower left hand comer of 

the envefope or package. Delivered sealed proposals must be in the Purchasing office 
(301 W H Street, Room 630) by the return date and lime. 

(U.S. Mail) (Courier Service) 

RETURN PROPOSAL TO: PURCHASING or PURCHASING 

PO BOX 809 301 WEST HIGH STREET, RM 630 

JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517 



CONTRACT PERIOD: Effective Date of Contract through May 3L 2017 

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

Office of Administration 
Commissioner’s Offkc 
State Capitol Building, Room 125 
Jefferson City MO 6SI0I 

The vendor hereby declares understanding, agreement and certification of con^liance to provide the items and'or scr\'iccs, ai the prices 
quoted, in accordance with all requirements and specifications contained herein and the Terms end Cor^ditions Reque^ for Proposal 
(Rev ised 10/19/15). The vendor further agnccs that the language of this RFP shall govern in the event of a connict with hislicT proposal. 
The vendor further agrees that upon receipt of an authorized purchase order from the Division of Purchasing or when a Notice of Award is 
signed and issued by an authorized official of the Sime of Missouri, a binding contract shall exist between the vendor and the State of 
Missouri 


oomc Bl'SlNtSS .Vi (DBA) 


AOWRISS 

9666 Olive Boulevard, Suite 400 


errv, srAi c, zir tout 

Saint Louis, Missouri 63132-3025 


SIGNATURE REQUIRED 


LrCAc OK Kvrm i.’<iHVfoi;xi. fileo wttm ihs this tax fo w. 

Lutheran Family and Children’s Services of Missouri 


IRSH>RKI MAILING ADORTSS 

9666 Olive Boulevard, Suite 400 


Ci IV, )>TATC, IW CODE. 

Saint Louis, Missouri 63132-3025 


COVTACrKCRiWA' 

Christine Corcoran 

EUAlt. ADDRESS 

1 

Christ fes, org 

rtlOKENliMliER 


Fax M’MiiER 


3)4-787-5100, ext, 2731 


314-785-7307 


TAXPAVER IDM MUtK ( HNI 

1 TAXKAIXR ID iVIX) TYPElCIIECK ONE! I 

VEXUOK MIMRER (IF KMJWN) 

43-0652650 

X FfcTN _SSN 



\T-NDOR l.W MLWC lYffi Wmi IRS <CHtCKONE) 




CociKiralion individual _Suuc/Locid government __ Partnership _Sole Proprietor X IRS Tax-Exempt 



PRIMXD NAME 

Alan Erdman 


February 29,2016 


TntE 

PresidentCEO 
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EXHIBIT A 

CERTIFICATION REGARDING COMPLIANCE WITH SECTION 188J25. RSMO 
Regarding performing, inducing, or assisting in the performing or inducing of or referring for abortions 


The vendor certifi^, by submission of the proposal and fay signing below, tiiat the vendor is not an organization, 
or an affiliate of organizations, that ‘"perfonn or induce, assist in the performing or inducing of or refer for 
abortions’". 


Alan Erdman, President CEO Lutheran Family and Children’s Services of Missouri 
Name and Title of Authorized Representative 



Signature 


February 29,2016 
Date 
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a IRS 


oi Ti5i.4si!ry 
Jiiterii;il Krvrnui- Service 


P.D. Box 2508, Room 4010 
Cincinnati OH 45201 


In reply refer to: 4077589886 

Feb. 27, 2015 LTR 4167C 0 

43-0652650 OOOOOO 00 

00057675 
BODC: TE 



LUTHERAN FAMILY AND CHILDRENS 
SERVICES OF MISSOURI 
9666 OLIVE BLVD STE 400 
SAINT LOUIS MO 63132 


027033 


Employer Identificatioti Number: 4 3- 0652650 

Group Exemption Ntjmber: 9385 

Person to Contact: Mr. ScLiatz 

Toll Free Telephone Number: 1-877-829-5500 

Dear Taxpgye r : 

This is in response to your Jan. 20, 2016, request for information 

aboLJt your tax-exempt status. 

Our records indicate that you were issued a determination letter in 
April 1957, and that you are currently exempt under section 
501(c)(5) of the Internal Revenue Code, 

Based on the information supplied, we recognized the subordinates 
named on the list you submitted as exempt from Federal income tax 
under section 501(c)(3) of the Code, 

Donors may deduct contributions to you as provided in section 170 of 
the Code. Bequests, legacies, devises, transfers, or gifts to you or 
for your use are deductible for Federal estate and gift tax purposes 
if they meet tfie applicable provisions of sections 2055, 2106 and 
2522 of the Code. 

If you have any questions, please call us at the telephone number 
shown in the heading of this letter. 


Sincerely yours. 



Tamera Ripperda 

Director, Exempt Organizations 




RFPS30034901600477 


7 


Cost 
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GEOGRAPHIC REGION 1 | 

Item # 

Description 

Pricing 1 

1 PROFESSIONAL CASE MANAGEMENT | 

1 

Face-to-Face Professional Case Management 

$ 60 firm, fixed price per hour 

2 

Home Visit Professional Case Management 

$ 60 firm, fixed price per hour 

3 

Non Face-to-Face Professional Case 

Management 

$_30_firm, fixed price per hour 

NON-PROFESSIONAL CASE MANAGEMENT | 

4 

Face-to-Face Non-Professional Case 

Management 

$ 10 firm, fixed price per hour 

5 

Home Visit Non-Professional Case 

Management 

$ 10 firm, fixed price per hour 

6 

Non Face-to-Face Non-Professional Case 
Management 

$ 10 firm, fixed price per hour 

PRENATAL PARENT EDUCATION AND PARENTING SKILLS TRAINING | 

7 

Prenatal Parent Education and Parenting Skills 
Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

8 

Prenatal Parent Education and Parenting Skills 
Training/Classes, more than one client in a 
group setting 

$ 25 

firm, fixed price per hour, per group 

ESTABLISHING AND PROMOTING RESPONSIBLE PATERNITY TRAINING | 

9 

Establishing and Promoting Responsible 
Paternity Training/Classes, per individual chent 

$ 60 

firm, fixed price per hour, per client 

10 

Establishing and Promoting Responsible 
Paternity Training/Classes, more than one client 
in a group setting 

$ 25 

firm, fixed price per hour, per group 

HOUSING 1 

11 

Residential Care 

$ 100 

firm, fixed price per day 
(maximum $100) 

12 

Emergency Shelter Housing 

$ 60 

firm, fixed price per day 
(maximum $60) 

13 

Housing Assistance 

$ 500 

guaranteed not-to-exceed price per client, 
per month 
(maximum $600) 

ADMINISTRATIVE COST | 

14 

Administrative Cost 

7 % 

firm, fixed percentage 
(maximum 8%) 
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GEOGRAPHIC REGION 3 | 

Item # 

Description 

Pricing 1 

1 PROFESSIONAL CASE MANAGEMENT | 

29 

Face-to*Face Professional Case Management 

$ 60 firm, fixed price per hour 

30 

Home Visit Professional Case Management 

$ 60 fimu fixed price per hour 

31 

Non Face-to-Face Professional Case 

Management 

$ 30 firm, fixed price per hour 

NON-PROFESSIONAL CASE MANAGEMENT | 

32 

Face-to-Face Non-Professional Case 

Management 

$ 10 film fixed price ner hour 

33 

Home Visit Non-Professional Case 

Management 

$ 10 fim fixed price per hour 

34 

Non Face-to-Face Non-Professional Case 
Management 

$ 10 firm, fixed price per hour 

PRENATAL PARENT EDUCATION AND PARENTING SKILLS TRAINING | 

35 

Prenatal Parent Education and Parenting Skills 
Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

36 

Prenatal Parent Education and Parenting Skills 
Training/Classes, more than one client in a 
group setting 

$ 25 

firm, fixed price per hour, per group 




ESTABLISHING AND PROMOTING RESPONSIBLE PATERNITY TRAINING | 

37 

Establishing and Promoting Responsible 
Paternity Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

38 

Establishing and Promoting Responsible 
Paternity Training/Classes, more than one client 
in a group setting 

$ 25 

firm, fixed price per hour, per group 

HOUSING 1 

39 

Residential Care 

S 100 

firm, fixed price per day 
(maximum $100) 

40 

Emergency Shelter Housing 

$ 60 
firm, fixed price per day 
(maximum $60) 

41 

Housing Assistance 

$ 500 

guaranteed not-to-exceed price per client, 
per month 
(maximum $600) 

ADMINISTRATIVE COST | 

42 

Administrative Cost 

7 % 

firm, fixed percentage 
(maximum 8%) 
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GEOGRAPHIC REGION 4 | 

Item # 

Description 

Pricing 1 

PROFESSIONAL CASE MANAGEMENT | 

43 

Face-to-Face Professional Case Management 

$ 60 firm, fixed price per hour 

44 

Home Visit Professional Case Management 

$ 60 firm, fixed price per hour 

45 

Non Face-to-Face Professional Case 

Management 

$ 30 firm, fixed price per hour 

NON-PROFESSIONAL CASE MANAGEMENT | 

46 

Face-to-Face Non-Professional Case 

Management 

$ 10 firm, fixed price per hour 

47 

Home Visit Non-Professional Case 

Management 

$ 10 firm, fixed price per hour 

48 

Non Face-to-Face Non-Professional Case 
Management 

$ 10 firm, fixed price per hour 

PRENATAL PARENT EDUCATION AND PARENTING SKILLS TRAINING | 

49 

Prenatal Parent Education and Parenting Skills 
Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

50 

Prenatal Parent Education and Parenting Skills 
Training/Classes, more than one client in a 
group setting 

$ 25 

firm, fixed price per hour, per group 

ESTABLISHING AND PROMOTING RESPONSIBLE PATERNITY TRAINING | 

51 

Establishing and Promoting Responsible 
Paternity Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

52 

Establishing and Promoting Responsible 
Paternity Training/Classes, more than one client 
in a group setting 

$ 25 

firm, fixed price per hour, per group 

HOUSING 1 

53 

Residential Care 

$ 100 

firm, fixed price per day 
(maximum $100) 

54 

Emergency Shelter Housing 

S 60 

firm, fixed price per day 
(maximum $60) 

55 

Housing Assistance 

$ 500 

guaranteed not-to-exceed price per client, 
per month 
(maximum $600) 

ADMINISTRATIVE COST | 

56 

Administrative Cost 

7 % 

firm, fixed percentage 
(maximum 8%) 
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GEOGRAPHIC REGION 6 | 

Item # 

Description 

Pricing || 

PROFESSIONAL CASE MANAGEMENT | 

71 

Face-to-Face Professional Case Management 

$ 60 firm, fixed price per hour 

72 

Home Visit Professional Case Management 

$ 60 firm, fixed price per hour 

73 

Non Face-to-Face Professional Case 

Management 

$ 30 firm, fixed price per hour 

NON-PROFESSIONAL CASE MANAGEMENT | 

74 

Face-to-Face Non-Professional Case 

Management 

$ 10 firm, fixed price per hour 

75 

Home Visit Non-Professional Case 

Management 

$ 10 firm, fixed price per hour 

76 

Non Face-to-Face Non-Professional Case 
Management 

$ 10 firm, fixed price per hour 

PRENATAL PARENT EDUCATION AND PARENTING SKILLS TRAINING | 

77 

Prenatal Parent Education and Parenting Skills 
Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

78 

Prenatal Parent Education and Parenting Skills 
Training/Classes, more than one client in a 
group setting 

$ 25 

firm, fixed price per hour, per group 

ESTABLISHING AND PROMOTING RESPONSIBLE PATERNITY TRAINING | 

79 

Establishing and Promoting Responsible 
Paternity Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

80 

Establishing and Promoting Responsible 
Paternity Training/Classes, more than one client 
in a group setting 

$ 25 

firm, fixed price per hour, per group 

HOUSING 1 

81 

Residential Care 

$ 100 

firm, fixed price per day 
(maximum $100) 

82 

Emergency Shelter Housing 

$ 60 

firm, fixed price per day 
(maximum $60) 

83 

Housing Assistance 

$ 500 

guaranteed not-to-exceed price per client, 
per month 
(maximum $600) 

ADMINISTRATIVE COST | 

84 

Administrative Cost 

7 % 

firm, fixed percentage 
(maximum 8%) 
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GEOGRAPHIC REGION 7 

Item# ' 

Description 

Pricing 

PROFESSIONAL CASE MANAGEMENT 

85 ' 

Face-to-Face Professional Case Management 

$ 60 firm, fixed price per hour 

86 ' 

Home Visit Professional Case Management 

$ 60 firm, fixed price per hour 

1 

87 ' 

Non Face-to-Face Professional Case 

Management 

$ 30 firm, fixed price per hour 

NON-PROFESSIONAL CASE MANAGEMENT 

88 

Face-to-Face Non-Professional Case 

Management 

$ 10 firm, fixed price per hour 

89 

Home Visit Non-Professional Case 

Management 

$ 10 firm, fixed price per hour 

90 

Non Face-to-Face Non-Professional Case 
Management 

$ 10 firm, fixed price per hour 

PRENATAL PARENT EDUCATION AND PARENTING SKILLS TRAINING 

91 

Prenatal Parent Education and Parenting Skills 
Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

92 

Prenatal Parent Education and Parenting Skills 
Training/Classes, more than one client in a 
group setting 

$ 25 

firm, fixed price per hour, per group 

ESTABLISHING AND PROMOTING RESPONSIBLE PATERNITY TRAINING 

93 

^ Establishing and Promoting Responsible 
Paternity Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

94 

Establishing and Promoting Responsible 
Paternity Training/Ciasses, more than one client 

1 in a group setting 

$ 25 

firm, fixed price per hour, per group 

HOUSING 

95 

j Residential Care 

$ 100 

firm, fixed price per day 
(maximum $100) 

96 

Emergency Shelter Housing 

$ 60 

firm, fixed price per day 
(maximum $60) 

97 

Housing Assistance 

$ 500 

guaranteed not-to-exceed price per client, 
per month 
(maximum $600) 

ADMINISTRATIVE COST 

1 

98 

Administrative Cost 

7 % 

firm, fixed percentage 
(maximum 8%) 
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GEOGRAPHIC REGION 9 

Item# 

Description 

Pricing 

PROFESSIONAL CASE MANAGEMENT 

113 

Face-to-Face Professional Case Management 


_^firm, fixed price per hour 

114 

Home Visit Professional Case Management 

$ 60 

_firm, fixed price per hour 

115 

Non Face-to-Face Professional Case 

Management 

$ 30 

_firm, fixed price per hour 

1 NON-PROFESSIONAL CASE MANAGEMENT 

116 

Face-to-Face Non-Professional Case 

Management 

$ ,10 

_firm, fixed price per hour 

117 

Home Visit Non-Professional Case 

Management 

$ 10 

_firm, fixed price per hour 

118 

Non Face-to-Face Non-Professional Case 
Management 

$ 10 

_firm, fixed price per hour 

PRENATAL PARENT EDUCATION AND PARENTING SKILLS TRAINING 

119 

Prenatal Parent Education and Parenting Skills 
Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

120 

Prenatal Parent Education and Parenting Skills 
Training/Classes, more than one client in a 
group setting 

$ 25 

firm, fixed price per hour, per group 

_ 

ESTABLISHING AND PROMOTING RESPONSIBLE PATERNITY TRAINING 

121 

Establishing and Promoting Responsible 
Paternity Training/Classes, per individual client 

$ 60 

firm, fixed price per hour, per client 

122 

Establishing and Promoting Responsible 
Paternity Training/Classes, more than one client 
in a group setting 

$ 25 

firm, fixed price per hour, per group 

HOUSING 

123 

Residential Care 

$ 

100 

firm, fixed price per day 
(maximum Si 00) 

124 

Emergency Shelter Housing 

$ 

60 

firm, fixed price per day 
(maximum $60) 

125 

. 

Housing Assistance 

$ 

500 

guaranteed not-to-exceed price per client, 
per month 
(maximum $600) 

ADMINISTRATIVE COST 

126 

Administrative Cost 

7 % 

firm, fixed percentage 
(maximum 8 %) 
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Vendor’s 
Experience, 
Reliability and 
Expertise of 
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EXHIBIT B 

_ VENDOR INFORMATION _ 

The vendor should provide the following information about the vendor’s organization: 


1. Provide a brief company history, including the founding date and number of years in 
business as currently constituted. 

Lutheran Family and Children’s Services of Missouri (LFCS) traces its history back 148 
years. What began as an orphans’ home in 1868 transformed into an incorporated social service 
agency in the 1960’s. LFCS first obtained a Child-Placing license in 1962, shortly after that 
process became available. The agency’s current structure and Certificate of Incorporation is 
dated February 13, 1964. Currently, LFCS has 210 employees. Offices include sites in the 
greater St. Louis area, Cape Girardeau, Springfield, and Columbia, and offices in St. Charles, 
Union and Jefferson City. 

2. Describe the nature of the vendor’s business, type of services performed, etc. Identify the 
vendor’s website address, if any. 

Lutheran Family and Children’s Services of Missouri has agreed to take the lead in responding to 
RFPS30034901600477 on behalf of the Adoption and Foster Care Coalition of Missouri 
(AFCC), which is a current service provider of Alternatives to Abortion services through 
contract with the Office of Administration. The AFCC will be dissolving upon completion of the 
current Alternatives to Abortion contract. The advocacy portion of the AFCC has been absorbed 
by the Missouri Coalition of Children’s Agencies, which left the primary role of AFCC the 
maintenance and provision of the Alternatives to Abortion funds through the Pregnancy 
Maintenance Network (PMN)It was determined that it would be more effective for the existing 
partners to continue to provide services with LFCS serving as the lead agency. The four 
agencies that make up the PMN are Lutheran Family and Children’s Services of Missouri, 
Catholic Charities of Kansas City-St. Joseph, Inc., Good Shepherd Children and Family 
Services, and MBCH Children and Family Ministries. These agencies provide counseling, 
support and direct services for pregnant women, so they can achieve a healthy outcome for both 
themselves and their children. The Pregnancy Maintenance Network (PMN) has provided 
services under the ATA contract since its inception in the mid-nineties. The partner agencies of 
the PMN are described below. 

Lutheran Family and Children’s Services of Missouri provides pregnancy counseling, foster 
care, adoption, mentoring, child care and disaster response programs. As a multi-program social 
agency, LFCS programs focus on providing children, individuals, and families greater hope and 
resources to live a full and productive life. Program services strive to strengthen families, prevent 
and treat the results of abuse and neglect, and support mental health. LFCS serves hundreds of 
pregnant and newly parenting women across Missouri each year. In order to do that, the agency 
engages in effective community partnerships and successfully administers state and local service 
contracts. LFCS staff provide comprehensive case management, direct assistance, relevant 
external referrals, and evidence-based family-strengthening strategies, to affect healthy 
outcomes, 

Lutheran Family and Children's Services of Missouri website: www.lfcsmo.org 
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Since 1879, Catholic Charities of Kansas City - St. Joseph, Inc. (CC-KC), has touched the 
lives of thousands of individuals and families by providing social services regardless of race, 
gender, economic or religious background. Catholic Charities provides adoption services, 
services to pregnant women, foster care, teen community awareness, mental health services, 
education and training, community services, homeless prevention, financial stability, foreclosure 
intervention and senior care services. While the organization is driven by Catholic Social 
Teachings, approximately 75% of the people served by Catholic Charities are not of Catholic 
faith. 

Catholic Charities of Kansas City - St, Joseph website: www.catholiccharities-kcsi .org/ 

Good Shepherd Children and Family Services (GS) is a non-profit organization that provides 
a continuum of services for children and families. Licensed to provide child placing services as 
well as residential care— specifically a maternity residential program for pregnant and parenting 
young women which offers family focus when applicable. GS has a full foster care program 
providing case management and resource development. The Expectant Parent program offers 
counseling and case management services for women of all ages who need support around their 
pregnancy. Adoption programming provides screening, assessment, placement and post 
placement services for adoptive families. 

Good Shepherd Children and Family Services website: www.goodshepherdstl.org 

MBCH Children and Family Ministries has served countless numbers of children and families 
since 1886 through its residential programs. In more recent years, the agency has greatly 
expanded its community-based services. Residential services include therapeutic group homes 
and transitional living (both group home and scattered sites), a maternity home, a home for 
developmentally disabled adults, and human trafficking rescue (adults and minors). Community- 
based services include family reunification services, family foster care (case management), 
treatment foster care, adoption services, foster care services, relative/kinship care services, 
respite care services, training and assessments for foster and/or adoptive parents, and in home 
pregnancy services. 

MBCH Children and Family Ministries website: www.mbchcfm.org 

3. Provide a list of and a short summary of information regarding the vendor’s current contracts 
for similar services. 

The Pregnancy Maintenance Network agencies hold a number of contracts for various social 
services. They are described below. 

Alternatives to Abortion (ATA) contract: This contract is administered by the Missouri Office 
of Administration. The Adoption and Foster Care Coalition (AFCC) holds the contract and 
Lutheran Family and Children's Services of Missouri, Catholic Charities KC-St. Joseph, Good 
Shepherd Children and Family Services, and MBCH Children and Family Ministries are 
subcontractors under AFCC. Services have been provided under this contract since 1997. 

Contract held by AFCC; Lutheran Family and Children's Services of Missouri, Catholic Charities 
Kansas City-St. Joseph, Good Shepherd Children and Family Services, and MBCH Children and 
Family Ministries are subcontractors. 



RFPS30034901600477 


17 


Foster Care Adoption Resource Services contract: Lutheran Family and Children’s Services 
holds the contract with the Children’s Division, This contract includes training and assessment for 
prospective foster and adoptive families referred by the state agency. Services have been provided 
under this contract and its predecessors since the mid 1990s. MBCH provides resources through 
the Foster Care/Adoption Resource Services, Training, and Consultation contract for many circuits 
statewide, and particularly in the Southeast area. 

Contract held by Lutheran Family and Children's Services of Missouri with subcontractor Good 
Shepherd Children and Family Services; MBCH also holds the contract. 

Recruitment, Licensure/Approval, & Retention of Missouri Resource Homes: This is a pilot 
contract awarded to Cornerstones of Care to provide services for the recruitment, recommendation 
for licensure/approval, and maintenance/retention of resource homes for children in Children’s 
Division custody. 

Contract: MBCH Children and Family Ministries is a subcontractor of Cornerstones of Care. 

Nurturing Kids and Nurturing Teens contracts: Lutheran Family and Children’s Services and 
Good Shepherd Children and Family Services both hold contracts with the St. Louis County 
Children’s Service Fund. The contract services are to offer education, case management, 
counseling and guidance to families toward achieving a stable home environment. Services have 
been provided under this contract since August 2010, when the first awards were made. 

Contracts held by Lutheran Family and Children’s Services and Good Shepherd Children and 
Family Services. 

Intensive Family Reunification Services (IFRS): MBCH Children and Family Ministries was 
awarded the Intensive Family Reunification Services contract in southwest Missouri and began 
offering service in 2007. MBCH CFM has one case manager assigned to this program. This 
program has had excellent outcomes and resulted in the continuous success of numerous 
families. 

Contract held by MBCH Children and Family Ministries. 

Performance Based Foster Care Case Management contract: 

The purpose of the Foster Care Case Management program is to serve children, birth parents, 
relatives, and adoptive parents. The agency provides all case management activities for the 
children and families assigned by the Children’s Division. Such services include but are not 
limited to crisis intervention, placement services and supervision, referrals and authorizations for 
services through community providers, permanency planning, court testimony, facilitation of 
parent/child and sibling visits, and all other activities associated with foster care case management. 
In addition, agencies may recruit, train, and license foster/adoptive homes. The goal of the 
program is to find safe, stable, and permanent homes for children. 

Contract held by Our Little Haven Service Agency. Lutheran Family and Children's Services of 
Missouri and Good Shepherd Children and Family Services are two of the subcontractors. 

Contract held by Missouri Alliance for Children and Families, Cornerstones of Care. MBCH 
Children and Family Ministries is a member agency of MACF and provides services under this 
contract. MBCH Children and Family Ministries is a subcontractor of Cornerstones of Care for 
this work. 
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Residential Services: Therapeutic group home services are provided on MBCH’s Byrne Campus 
(Kansas City area), and the Hutchens Campus (Mount Vernon). Emergency shelter services are 
also provided at these same locations through contract with the Children's Division. 

Contract held by MBCH Children and Family Ministries. 

Transitional Living Program Contract: Transitional living services are provided through the 
Transitional Living Program Contract with the state of Missouri in southwest Missouri with two 
group homes on the Hutchens Campus and ten apartments for scattered site services in 
Springfield. The Lowe-Frillman campus in St. Louis has one group home and two apartments. 
Contract held by MBCH Children and Family Ministries. 

TumAround Program: The purpose of the TumAround Program is to provide support for 
families of incarcerated individuals and offer a new start for persons leaving prison including 
case management, emergency assistance, and help with re-integration needs such as birth 
certificate/ID cards, clothing, and employment and treatment referrals. The program serves 200+ 
clients per year. 

Contract held by Catholic Charities Kansas City-St. Joseph. 

4. List, identify, provide reasons for each contracUcIient gained and lost in the past two (2) years. 

Regarding contracts gained by the Pregnancy Maintenance Network member agencies, the St. 
Louis County Children’s Service Fund awarded Lutheran Family and Children’s Services 
(LFCS) and Good Shepherd (GS) with contracts for the Nurturing Kids and Nurturing Teens 
programs in 2015. The Foster Care Adoption Resource contract was awarded to LFCS with an 
effective date of October 2009 and GS is a subcontractor of LFCS for that state contract. 
Catholic Charities Kansas City -St. Joseph (CC-KC) maintains contracts that can be renewed 
annually with MHDC, Shelter Plus Care, Missouri Office of Administration, HUD and SSVF. In 
the past two years, CC-KC has gained 2 contracts with the Department of Corrections, one with 
the Department of Labor, one with Missouri’s Children’s Trust Fund, one with the Missouri 
Housing Trust Fund and several with Department of Housing and Urban Development. Several 
CC-KC contracts ended with the Department of Corrections and City/County/State HPRP 
projects. LFCS did not apply for the most recent Crisis Care contracts. 

5. In the table below, indicate if the vendor is a not-for-profit entity that promotes one or more of 
the following four (4) purposes established by Congress under 42 U.S.C. Section 601 of the 
Personal Responsibility and Work Opportunity Reconciliation Act of 1996. If a not-for-profit 
entity, describe past experience relative to the four (4) purposes. 


Not-for-profit entity that promotes one or more of the following (4) purposes: X YES 

NO 

Purposes 

Identify specific information about 
experience: 

Clearly identify and describe the experience 

Providing assistance to needy families so that 
children may be cared for in their own homes 
or in the homes of relatives 

All of the agencies providing services under 
this contract and others target families who are 
living in poverty and are at risk for child abuse 
and neglect. The majority of services are 
provided in the home. Our case management 
services are designed to assist families in 
maintaining their children in their homes. 

Ending the dependence of needy parents on 

Our treatment planning with parents focuses on 
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government benefits by promoting job 
preparation, work, and marriage 

increasing education and job related skills so 
that parents can adequately provide for their 
children through viable and ongoing 
employment. 

Preventing and reducing the incidence of out- 
of-wedlock pregnancies and establish annual 
numerical goals for preventing and reducing the 
incidence of these pregnancies 

All of our programs discuss the risks of HIV, 
STI’s and unplanned pregnancies. In addition 
to this, the pregnancy program discusses the 
importance of birth spacing. 

Encouraging the formation and maintenance of 
two-parent families 

The importance of father involvement is 
strongly encouraged, and the fathers are 
provided services when requested. 


6. Describe the structure of the organization including any board of directors, partners, top 
departmental management, corporate organization, corporate trade affiliations, any 
parent/subsidiary affiliations with other firms, etc. 

Lutheran Family and Children’s Services of Missouri is a not for profit 501(c)(3) organization 
and has agreed to take a leadership role in coordinating the network of providers who deliver 
services. Agencies working with LFCS to provide services include Catholic Charities, Good 
Shepherd and MBCH Children and Family Ministries. 

Lutheran Family and Children's Services of Missouri is governed by a 36-member Board of 
Directors, Four (4) Regional Advisory Committees also work to advance the mission of LFCS 
around the state. The agency’s Senior Management Team consists of the President/CEO, Vice 
President of Finance, Vice President of Programs, Vice President of Development, Director of 
Human Resources and the Director of School Counseling and Disaster Response. 

Catholic Charities is a private, non-profit organization governed by a board of directors. The 
Chief Officers of the agency are Chief Executive Officer, Chief Operating Officer, Chief 
Financial Officer and Chief Human Resource Officer. 

Good Shepherd is a member agency of the Catholic Charities Federation of Agencies, 
Archdiocese of St. Louis. The agency is governed by a Board of Directors consisting of 20 
volunteers. The executive team includes an Executive Director and Directors of Community 
Services, Treatment Services, Business and Development. 

MBCH Children and Family Ministries has a 17- member board of trustees with a primary 
purpose of developing, implementing, maintaining, supporting, and providing services and 
programs for the care of children and youth, and adults with impairments, and to provide 
preventive and redemptive services and programs for children, parents, and families. The board 
meets on a quarterly basis and also reports quarterly to the board of trustees of Missouri Baptist 
Children’s Home (the parent corporation). 

The administrative staff of MBCH Children and Family Ministries consists of President and 
Treasurer, Vice President and Regional Vice President. There are six program directors. 


Provide a list summarizing any pending or final legal proceedings involving you or your company 
that took place in any court of law, administrative tribunal or alternative dispute resolution process 
that was filed, settled or gone to final judgment within the last three (3) years. The summary need 
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not disclose confidential information of a disputed allegation of fact or law, but must contain the 
allegations made and/or contested or findings of the court of law, tribunal or dispute resolution 
process. Failure to provide a full and accurate summary of legal proceedings may result in 
rejection of the proposal or termination of any subsequent contract. 

Fonner Employee v. Catholic Charities of Kansas Citv-St. Joseph. Inc.. Case filed in December 
2015, in the Circuit Court of Jackson County, Missouri. The Plaintiff alleges that Catholic 
Charities violated the Missouri Minimum Wage Law by failing to pay the employee overtime 
pay to which the employee claims to be entitled. Catholic Charities denies these allegations and 
intends to vigorously defend this lawsuit, although its Answer to the Petition is not yet due. 
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EXHIBIT C 

CERTIFICATION REGARDING EXEMPTION FROM INCOME TAXATIOX 


I he vendor certifies, by submission of the proposal aiKi by signing below, that the vendor is “exempt from 
income taxation pursuant to tiie United States Internal Revenue Code”. 


Alan Erdm an, President/CEO Lutheran Family and Children * s Semccs of Missouri 
Name and Title of Authorized Representative 


Signature 


Mi 


February 29, 2016 
Date 



RFPS30034901600477 


22 


EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 


The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 



Vendor Name or Subcontractor Name: Lutheran Family & Children’s Services of Missouri 

(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

Office of Administration 

Address of Reference 
Company/Client: 

Commissioner’s Office 

State Capitol Building, Room 125 Jefferson City, MO 65101 

Reference Contact Person 

Name, Phone #, and E-mail: 

Emily Kraft 

Phone: 573.751.8502 - Fax: 573.751.1212 Emilv.Kraft@,oa.mo.eov 

Title/Name of 

Service/Contract 

Alternatives to Abortion 

Dates of Service/Contract; 

1998-Present 

If service/contract has 
terminated, specify reason; 


Size of Service such as: 

Number of Individuals Being 
Served 

^ Total Annual ValueA^olume 

Between 400-500 pregnant women are served by LFCS annually. The award to 
provide services to these women and their children for FY ’12 was $569,193 with a 
total award of $1,658,257.87 for contract ERS17509001. 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

Close to 95% 

Description of Services 

Performed, such as: 

Population Served 

Type of Services Performed 
Geographic Area Served 
^ Vendor’s specific duties and 
strategic objective 

LFCS of Missouri provides services through subcontracts with CCKC, MBCH, and 
GS through the Pregnancy Maintenance Network (PMN). Network members provide 
services to women during their pregnancy and up to one year following the birth. 
Through PMN, case management and other support services are provided to pregnant 
and newly parenting women. The expected child, the infant, the mother, father and 
other family members also receive services. GS provides these services in the greater 

St Louis area, CCKC in the Kansas City and Northwest region, while MBCH and 
LFCS provide these services throughout MO. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Christine Corcoran, MSW, LCSW, LFCS Director of Child Welfare and Regional 
Operations; Kristen Setterlund, MSW, LCSW, LFCS Program Manager, ATA 
Liason; Teresa Hayner, MSW,LCSW, Director of Operations at Good Shepherd; 

Von Hulin, MSW, ACSW, LCSW, Director of Community Based Programs at MBCH; 
Jamie Batsckke,MA Ed., BSW, Program Manager of Services to Young Families at 
CCKC 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name; Lutheran EamiJv& Children’s Services of Missouri 

(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client; 

Spaulding for Children 

Address of Reference 
Company/Client; 

16250 Northland Drive, Suite 120 

Southfield MI 48075 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

Patricia, Hannah or Kris Henneman 

248-395-8893. nhannah(3),sDauldine.ore or khenneman(a)soauldine.or 2 

Title/Name of 

Service/Contract 

Infant Adoption Training Awareness Program 

Dates of Service/Contract: 

Services provided from 2-10-05 to present 

If service/contract has 
terminated, specify reason: 

Department of Health and Human Services’ did not renew funding 
for the Infant Adoption Awareness Training Program. 

Size of Service such as: 

Number of Individuals Being 
Served 

^ Total Annual Value'Volume 

From 2005-2011, annually served 300-900 health care professionals with 
annual budgets between $101,500 and $165,000. Federal cuts for 2011- 
2013 have reduced contract to approximately 100 professionals with 
annual budgets of approximately $35,000 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

5-8% 

Description of Services 

Performed, such as; 

^ Population Served 
v' Type of Services Performed 

V Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

LFCS recruits, trains and coordinates social work professionals in the State 
of Missouri to provide training on a Federally approved curriculum 
“Understanding Infant Adoption.” LFCS is the lead agency for this 
federally funded contract as awarded to Spaulding, providing 
administrative oversight to staff and subcontractors, as well as outreach, 
recruitment, scheduling, coordination and training tmder the oversight of 
Spaulding. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Michelle Studer, LCSW, ACSW, Coordinator, Infant Adoption Training 
Initiative 

Janice Scheurer, LCSW, Director, Child Welfare Program 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: Lutheran Eamilv and Children’s Services 

(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For;) 

Name of Reference 

Company/Client; 

St. Louis Partners Foster Care Coalition 

Address of Reference 
Company/Client: 

4316 Lindell, St. Louis, MO 63108 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

Michael Fitzgerald 

314-533-2229x284 

mfitzceraId(S)ourlittlehaven.ors 

Title/Name of 

Service/Contract 

Foster Care Case Management Contract 

Dates of Service/Contract: 

2005 to present 

If service/contract has 
terminated, specify reason: 

N/A 

Size of Service such as: 

Number of Individuals Being 
Served 

Total Annual Value/Volume 

LFCS serves an average of 98 children and their families on an annual 
basis. 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

FY2017 budget projects $1.1 million in revenue which is approximately 
38% of the child welfare budget. 

Description of Services 
Performed, such as: 

Population Served 

Type of Services Performed 
Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

We serve children removed from their parents due to abuse and neglect 
and placed in the custody of the state agency. We provide case 
management services to the child and family with a focus on achieving 
permanency. In addition, our service includes the development of kinship, 
foster and adoptive families to care for the children we serve. We work in 
the St. Louis City, St. Louis County, St. Charles County and Franklin 
County. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Christine Corcoran, Director of Child Welfare, Debbie Wolf, Director of 
Foster Care Case Management; Our staff includes 2 supervisors and 8 
fi'ont line staff. 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 


The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: Lutheran Familv and Children’s Services 

(if reference is for a Subcontractor); 

Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Ciient: 

St. Louis County Children’s Services Fund 

Address of Reference 

Company/ Client: 

222 S. Meramec Avenue 

Suite 202 

Clayton, MO 63105 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

Samantha Stangl 

314-615-5864 

SStangl@stlouisco.com 

Title/Name of 

Service/Contract 

Nurturing Kids/Nurturing Teens 

Dates of Service/Contract: 

2010 to present 

If service/contract has 
terminated, specify reason: 

N/A 

Size of Service such as: 

Number of Individuals Being 
Served 

Total Annual Value/Volume 

LFCS serves an average of300 clients per year. 

Size of Service/Contract (in 
terms of vendor’s total amoimt 
of business) 

FY2017 budget projects $156,000 in revenue. 

Description of Services 
Performed, such as; 

Population Served 

Type of Services Performed 
^ Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

We serve pregnant and parenting teens; in addition, we serve families with 
children aged 0 to 5 at risk of child abuse or neglect. We provide case 
management, counseling, and parenting skill development. Our goals 
include a healthy pregnancy outcome, enhanced knowledge of parenting 
skills and protecting children from abuse and neglect thereby preventing 
placement outside the home. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Christine Corcoran, Director of Child Welfare, Kristen Setterlimd Program 
Manager; Our staff includes 3front line staff. 
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EXHIBIT D 


CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current^prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name; 

(if reference is for a Subcontractor): 


Lutheran Family and Children's Services 


Reference Information (Current/Prior Services Performed For:) 


Name of Reference 
Company/Client: 


Address of Reference 
Company/Client: 


Reference Contact Person 
Name, Phone #, and E-mail 
Address: 


Title/Name of 
Service/Contract 


Dates of Service/Contract: 


If service/contract has 
terminated, specify reason: 


Size of Service such as: 

^ Number of Individuals Being 
Served 

Total Annual ValueA^olume 


Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 


Description of 
Performed, such as: 


Services 


Population Served 
Type of Services Performed 
v' Geographic Area Served 
Vendor’s specific duties and 
strategic objective 


Personnel Assigned to 
Service/Contract (include 
position title): 


Springfield Partners Foster Care Coalition 


PREFERRED FAMILY HEALTHCARE INC 
1H1 S GLENSTONE AVE 
PO BOX 1277 

SPRINGFIELD MO 65801-1277 


Marilyn Nolan, CEO 

417-425-5221 

mnolan@pfh.org 


Foster Care Case Management Contract 


2008 to present 


N/A 


LFCS serves an average 150 foster families per year. 


FY2017 budget projects $525,000 in revenue. 


We serve children removed from their parents due to abuse and neglect 
and placed in the custody of the state agency. We provide case 
management services to the child and family with a focus on achieving 
permanency. In addition, our service includes the development of kinship, 
foster and adoptive families to care for the children we serve. We work in 
Greene County. 


Christine Corcoran, Director of Child Welfare, Laura Farmer, Regional 
Director; Our staff includes 3 front line staff 
























RFPS30034901600477 


27 


KXHFBTT n 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: Lutheran Family and Children’s Services 

(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

Franklin County Children and Families Community Resource Board 

Address of Reference 
Company/Client: 


Reference Contact Person 
Name, Phone #, and E-mail 
Address: 

Annie Schulte 

314-540-5451 

fccrboard@gmail .com 

Title/Name of 

Service/Contract 

Nurturing Kids/Nurturing Teens 

Dates of Service/Contract: 

2009 to present 

If service/contract has 
terminated, specify reason: 

N/A 

Size of Service such as; 

V Number of Individuals Being 

Served 

Total Annual ValueA'olume 

LFCS serves an average of 50 clients per year. 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

FY2017 budget projects $81,000 in revenue. 

Description of Services 
Performed, such as: 

^ Population Served 

V Type of Services Performed 

V Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

We serve pregnant and parenting teens; in addition, we serve families with 
children aged 0 to 5 at risk of child abuse or neglect. We provide case 
management, counseling, and parenting skill development. Our goals 
include a healthy pregnancy outcome, enhanced knowledge of parenting 
skills and protecting children from abuse and neglect thereby preventing 
placement outside the home. 

- 

Personnel Assigned to 
Service/Contract (include 
position title): 

Christine Corcoran, Director of Child Welfare, Kristen Setterlund Program 
Manager; Our staff includes 2 front line staff. 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered._ 


Vendor Name or Subcontractor Name: Catholic Charities of Kansas Citv-St. Joseoh 
(if reference is for a Subcontractor): 


Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

Children’s Trust Fund of Missouri 

Address of Reference 
Company/Client: 

301 W High Street PO Box 1641 

Jefferson City, MO 65101 Jefferson City, MO 65102 

Reference Contact Person 

Name, Phone #, and E-mail; 

Laura Malzner 

573-751-6511 laura.nialzner@oa.mo.gov 

Title/Name of 

Service/Contract 

Services for Young Families: Family Strengthening and Crisis Intervention 

Dates of Service/Contract: 

July 1,2015-present 

If service/contract has 
terminated, specify reason; 

N/A 

Size of Service such as: 

^ Niimber of Individuals Served 
Total Annual ValueA/'oIume 

The goal is to serve 90 parents; 70 children. At the six month milestone; 
the agency had served 144 parents and 74 children. 

Size of Service/Contract (in 
terms of vendor’s total amount of 
business) 

Less than 1% (specifically .27%) of the agency’s total budget 

Description of Services 

Performed, such as: 

V Population Served 

V Type of Services Performed 

^ Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

The Children’s Trust Fund of Missouri is focused on general child abuse and 
neglect prevention and has funded Catholic Charities of Kansas City-St. Joseph to 
help support safe, nurturing environments for children and families. 

The target population serviced is at-risk low/moderate income families living 
in/around the Kansas City and St. Joseph metro areas. A majority of the families 
are led by single mothers, including mothers with reduced educational attainment 
(11* grade or below) and annual incomes below $7,000. These families have high 
risk for excessive household stress and exacerbated risk for child abuse/neglect. 

Catholic Charities of Kansas City-St. Joseph staff work with clients to attain 
improvement in three main areas: (1) increasing parenting skills, knowledge, and 
confidence; (2) strengthening household resilience and resources; and (3) 
decreasing both immediate and longer-term barriers to stability and wellbeing. 
Services include case management, parenting education, child development 
assessments and emergency assistance. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Jamie Batschke, Program Manager 

Angela Zahner Shipley, Family Development Specialist 

Marianne Brachman, Family Development Specialist 

Kimberly Barnes, Family Development Specialist 

Kenyetta Canady, Family Development Specialist 
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EXHIBIT D 


CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: Catholic Charities of Kansas Citv~St. Joseph 
(if reference is for a Subcontractor): 


Reference Information (Current/Prior Services Performed For:) 


Name of Reference 
Company/Client: 


Address of Reference 
Company/Client: 


Reference Contact Person 
Name, Phone #, and E-mail 
Address; 


Title/Name of 
Service/Contract 


Dates of Service/Contract; 


If service/contract has 
terminated, specify reason: 


Size of Service such as: 

v" Number of Individuals Being 
Served 

Total Annual ValueA^olume 


Size of Service/Contract 


Description of Services 
Performed, such as: 

Population Served 
Type of Services Performed 
^ Geographic Area Served 
^ Vendor’s specific duties and 
strategic objective 


Personnel Assigned to 
Service/Contract (include 
position title): 


Jackson County Children’s Division 


615 E. 13'*' Street, Kansas City, MO 64106 


Tanya Keys, Regional Director 

615 E. IS*** Street, Kansas City, MO 64106 

(816) 889-2475 

Tanya.keys@dss.mo.gov _ ____ 


Foster Care/Adoption Case Memagement Performance Based Contract 


2005-2012 


Catholic Charities entered into a partnership with Crittenton Children’s Center 
called Family Advocates and was awarded the contract. Crittenton decided they 
wanted to go into the next contract without the partnership._ 


Awarded amount- 87 cases 
$428,860 


87 awarded cases-100% of total services 


Catholic Charities of Kansas City-St. Josqjh served children, birth parents, 
relatives, and adoptive parents through the Performance Based Foster Care Case 
Management Contract. The agency provided all case management activities for the 
children and families assigned by the Children’s Division in Jackson, Andrew, 
Buchanan, and Clay counties. Such services included but were not limited to crisis 
intervention, placement services and supervision, referrals and authorizations for 
services through community providers, permanency planning, court testimony, 
facilitation of parent/child and sibling visits, and all other activities associated with 
foster care case management. In addition. Catholic Charities recruited, trained, and 
licensed foster and adoptive homes. The goal of the Catholic Charities Foster Care 
program was to find safe, stable, and permanent homes for children. _ _ 


Jarrod Sanderson- Director of Children and Family Services 
Mark Churchill- Assistance Director of Family Services 
Shawntae Jones- Program Manager 
Valerie Jones-Administrative Assistant 

Jessica Thompson, Alicia Falter, Jody McCready, Ann Restitute, Cassie Byfield, 
Heather Hughes- case managers 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered.__ 


Vendor Name or Subcontractor Name: Catholic Charities of Kansas Citv-St. Joseph 
(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

Buchanan County Children’s Division 

Address of Reference 
Company/Client: 

525 Jules, Room 127, St. Joseph, MO 64501 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

Joey Thompson, Circuit Manager, 5“* Circuit 

525 Jules, Room 127 Saint Joseph, MO 64501 
(816)387-2010 

Title/Name of 

Service/Contract 

Foster Care/Adoption Case Management Performance Based Contract 

Dates of Service/Contract: 

2005-2012 

If service/contract has 
terminated, specify reason; 

Catholic Charities entered into a partnership with Crittenton Children’s Center called 
Family Advocates and was awarded the contract. Crittenton decided they wanted to go 
into the next contract without the partnership. 

Size of Service such as: 

Number of Individuals Being 
Served 

Total Annual Value/Volume 

Awarded amount- 87 cases 
$428,860 

Size of Service/Contract 

87 awarded cases-100% of total services 

Description of Services 
Performed, such as: 

^ Population Served 

Type of Services Performed 
Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

Catholic Charities of Kansas City-St. Joseph served children, birth parents, relatives, 
and adoptive parents through the Performance Based Foster Care Case Management 
Contract. The agency provided all case management activities for the children and 
families assigned by the Children’s Division in Jackson, Andrew, Buchanan, and Clay 
counties. Such services included but were not limited to crisis intervention, placement 
services and supervision, referrals and authorizations for services through community 
providers, permanency planning, court testimony, facilitation of parent/child and 
sibling visits, and all other activities associated with foster care case management. In 
addition, Catholic Charities recruited, trained, and licensed foster and adoptive homes. 
The goal of the Catholic Charities Foster Care program is to find safe, stable, and 
permanent homes for children. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Jarrod Sanderson- Director of Children and Family Services 

Mark Churchill- Assistance Director of Family Services 

Shawntae Jones- Program Manager 

Valerie Jones-Administrative Assistant 

Tracey Mauna-Ridle, Kayla Acklin, Kate O’Flaherty, Jessica Thompson, Alicia Falter, 
Jody McCready, Ann Restituto, Cassie Byfield, Heather Hughes- case managers 























RFPS30034901600477 


31 


EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered._ 


Vendor Name or Subcontractor Name: Catholic Charities of Kansas Citv-St. Joseoh 
(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For;) 

Name of Reference 
Company/Client: 

Buchanan County Family Court 

Address of Reference 
Company/Client: 

411 Jules, St. Joseph, MO 64501 

Reference Contact Person 
Name, Phone #, and E-mail 
Address: 

Chris Huffinan, Director, CA/N unit 

411 Jules 

Saint Joseph, MO 64501 
(816)271-1421 

Chris.Huffiiian@courts .mo .gov 

Title/Name of 

Service/Contract 

Foster Care/Adoption Case Management Performance Based Contract 

Dates of Service/Contract: 

2005-2012 

If service/contract has 
terminated, specify reason: 

Catholic Charities entered into a partnership with Crittenton Children’s Center 
called Family Advocates and was awarded the contract. Crittenton decided they 
wanted to go into the next contract without the partnership. 

Size of Service such as: 
v' Number of Individuals Being 
Served 

Total Annual ValueA^olume 

Awarded amount- 87 cases 
$428,860 

Size of Service/Contract 

87 awarded cases- 100% of total services 

Description of Services 

Performed, such as: 

Population Served 

Type of Services Performed 
Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

Catholic Charities of Kansas City-St. Joseph served children, birth parents, 
relatives, and adoptive parents through the Performance Based Foster Care Case 
Management Contract. The agency provided all case management activities for the 
children and families assigned by the Children’s Division in Jackson, Andrew, 
Buchanan, and Clay counties. Such services included but were not limited to crisis 
intervention, placement services and supervision, referrals and authorizations for 
services through community providers, permanency planning, court testimony, 
facilitation of parent/child and sibling visits, and all other activities associated with 
foster care case management. In addition. Catholic Charities recruited, trained, and 
licensed foster and adoptive homes. The goal of the Catholic Charities Foster Care 


program is to find safe, stable, ana permanent homes for cmldren. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Jarrod Sanderson- Director of Children and Family Services 

Mark Churchill- Assistance Director of Family Services 

Shawntae Jones- Program Manager 

Valerie Jones-Administrative Assistant 

Tracey Mauna-Ridle, Kayla Acklin, Kate O’Flaherty, Jessica Thompson, Alicia 
Falter, Jody McCready, Ann Restitute, Cassie Byfield, Heather Hughes- case 
managers 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: Good Shepherd Children and Family Services 

(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

St. Louis Partners Foster Care Consortium 

Address of Reference 
Company/Client; 

4316 Lindell, St. Louis, Mo 63108 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

Michael Fitzgerald; CEO 314-533-2229 x284; 
mfitzgerald@ourlittlehaven,org 

Title/Name of 

Service/Contract 

Foster Care Case Management Contract 

Dates of Service/Contract: 

2005 to present 

If service/contract has 
terminated, specify reason: 

N/A 

Size of Service such as: 

^ Number of Individuals Being 
Served 

Total Annual Value/Volume 

Good Shepherd serves an average of 150 children and their families on an 
annual basis. 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

FY2017 budget projects 1,5 million in revenue which is approximately 
37% of the total agency budget 

Description of Services 

Performed, such as: 

Population Served 

Type of Services Performed 
v' Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

We serve children removed from their parents due to abuse and neglect 
and placed in the custody of the state agency. We provide case 
management services to the child and family with a focus on achieving 
permanency. In addition, our service includes the development of kinship, 
foster and adoptive families to care for the children we serve. We work in 
St. Louis City, St. Louis County and Jefferson County. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Teresa Hayner; Director of Community Services; Mary Thome; Director 
of Foster Care; Our staff includes 2 Foster Care Supervisors; 1 Resource 
Development Supervisor and 18 Front line staff 
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EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: Good Shepherd Children and Family Services 

(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For:) 

Name of Reference 
Company/Client: 

St. Louis County Children’s Service Fund 

Address of Reference 
Company/Clienf. 

222 S. Meramec Avenue; Suite 202 Clayton, Mo. 63105 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

Stangl, Samantha 

314-615-5864 

<SStangl@stlouisco.com> 

Title/Name of 

Service/Contract 

Nurturing Kids/Nurturing Teens 

Dates of Service/Contract: 

Current contract is for 1/01/2016 through 12/31/2016; Consistently 
funded under this grant since August 2010, 

If service/contract has 
terminated, specify reason: 

N/A 

Size of Service such as: 

Number of Individuals Being 
Served 

Total Annual Value/Volume 

Our current contract is for approximately $525,000 annually. We project 
serving 35 women and their children in the community based expectant 
parent program and 50 teen parents and their children in the maternity 
shelter program. 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

Approximately 12% of total agency budget 

Description of Services 

Performed, such as: 

Population Served 

Type of Services Performed 
Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

We serve pregnant and parenting teens; in addition, we serve families with 
children aged 0 to 10 at risk of abuse or neglect. We provide Case 
management, counseling, and parenting skill development. With our teen 
clients, we provide shelter. Geographic area served is limited to St. Louis 
County. Our goals include a healthy pregnancy outcome, enhanced 
knowledge of parenting skills and protecting children from abuse or 
neglect thereby preventing placement outside the home. 

Personnel Assigned to 
Service/Contract (include 
position title): 

Kathy Fowler, Director of Treatment Services and Teresa Hayner, Director 
of Community Services. 
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EXHIBIT P 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: MBCH Children and Family Ministries 

(if reference is for a Subcontractor): 

Reference Information (Current^rior Services Performed For;) 

Name of Reference 

Company/Client: 

Missouri Alliance for Children and Families 

Address of Reference 
Company/Client: 

PO Box 104265 

Jefferson City, MO 65110 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

LeAnnHaslag, (573)556-8090 lhaslag@nQa-cf.org 

Title/Name of 

Service/Contract 

Foster Care Case Management and Family Resource Development 

Dates of Service/Contract: 

September 1, 2005 to Present 

If service/contract has 
terminated, specify reason: 

N/A 

Size of Service such as: 

Kumber of Individuals Being 
Served 

^ Total Annual Value/Volume 

Base caseload of 352 

120 in St. Louis, 102 in Joplin, 130 in Springfield 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

13% 

Description of Services 

Performed, such as: 

V Population Served 

V Type of Services Performed 
Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

Foster Care Case Management and Resource Development services for 
children and families in the St. Louis area, Central MO, and Southwest 
MO. 

Personnel Assigned to 
Service/Contract (include 
position title): 

David Burch, Regional Visce President 

Kristy Ogden, Program Director 

Von Hulin, Program Director 





















RFPS30034901600477 


35 


EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and subcontractor’s 
current/prior experience considered relevant to the services required herein. In addition, the vendor is 
advised that if the contact person listed for verification of services is unable to be reached during the 
evaluation, the listed experience may not be considered. 


Vendor Name or Subcontractor Name: MBCH Children and Familv Ministries 

(if reference is for a Subcontractor): 

Reference Information (Current/Prior Services Performed For;) 

Name of Reference 
Company/Client: 

Children’s Division- Phelps County 

Address of Reference 
Company/Client: 

1111 Kingshighway, Suite A, Rolla, MO 

Reference Contact Person 

Name, Phone #, and E-mail 
Address: 

Alisha Otis, 573-368-2426, Alisha.g.otis@dss,mo,gov 

Title/Name of 

Service/ Contract 

Foster Care Adoption Resource Services 

Dates of Service/Contract: 

2009 to present 

If service/contract has 
terminated, specify reason: 

N/A 

Size of Service such as: 

Number of Individuals Being 
Served 

Total Annual ValueA^olume 

$13,440 

Size of Service/Contract (in 
terms of vendor’s total amount 
of business) 

Less than 1% 

Description of Services 

Performed, such as: 

Population Served 

Type of Services Performed 
Geographic Area Served 

Vendor’s specific duties and 
strategic objective 

STARS and Spaulding Classes, Module Classes, and Home Studies for 
Foster and Adoptive Families in the region. 

Personnel Assigned to 
Service/Contract (include 
position title); 

Jennifer Garland, MSW, LCSW, Pregnancy Services Supervisor 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Director 


IVame of Person: 

Christine Corcoran 

Educational Degree (s): include college 
or university, major, and dates 

University of Missouri Columbia, Bachelors degree December 1990 
University of Missouri Columbia, Masters in Social Work degree 
May 1996 

License(s)/Certification(s), #(s), 
expiration (iate(s), if applicable: 

Licensed Clinical Social Worker, License Number 005449, expiration 
Sept. 2017. Licensed since 1997 

Specialized Training Completed. 

Motivational Interviewing, Trauma informed service deliv«y, 
Nurturing Parenting Program 

# of years experience in area of service 
proposed to provide; 

24 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Christine is the director of child welfare for Lutheran Family and 
Children’s Services. She has worked for LFCS for 12 years and 
oversees all of the child welfare programs and services, including the 
Alternatives to Abortion contract. 

Describe this person’s responsibilities 
over the past 12 months. 

Supervising and directing all of the child welfare programs, including 
pregnancy and parenting case management services 

Previous employer(s), positions, and 
dates 

Division of Family Services from June 1991-December 2002, various 
positions including Investigator, Children’s Services Worker II, 
Children’s Services Specialist, Program Development Specialist, Unit 
Manager, Assistant Deputy Director for foster care and adoption 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s 
role and extent of involvement in the experience 

Early childhood development 

Christine has participated in a variety of classes and training in child 
development including the evidenced based parenting curriculum. 
Nurturing Parents (2010), Children’s Trust Fund Protective Factors 
training (2013) 

Family/marital counseling 

Christine saw couples and families in therapy in her MSW practicum 
experience in 1995 and has attending a variety of workshops and 
trainings over the years in counseling interventions. 

Social work 

Christine has a Masters in Social Work and has worked delivering 
micro and macro social work services for 24 years. 

Case management 

Christine began her career delivering case management services to 
children and families where child abuse and neglect was identified. 
Christine worked with families in which children were removed from 
their homes due to CA/N from 1991-2002. Christine also worked 
with foster and adoptive families for over 24 years in her roles with 
the State and Lutheran Family and Children’s Services. 

Program administration 

Christine began administering programs for the State of Missouri in 
the areas of foster care and adoption in 1994 and has continued to 
administer programs throughout her career in various capacities 
through State, local, federal and grant funding. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_ with titles referenced throughout the RFP.) _ 


Title of Position: Profiram Manaser/ATA Liaison 

Name of Person: 

Kristen Setterlund 

Educational Degree (s): include 
college or university, major, and 
dates 

Bachelor of Social Work, University of Missouri-Columbia, 2005 
Master of Social Worker, University of Missouri-Columbia, 2006 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Clinical Social Worker, #2011016940, Expires 9/30/16 

Specialized Training Completed. 

Nurturing Parenting Program Facilitator 

ASIST (Applied Suicide Intervention Skills Training) 

Infant Adoption Training Initiative Trainer 

# of years experience in area of 
service proposed to provide; 

10 years of experience 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee, 10 years 

Describe this person’s 
responsibilities over the past 12 
months. 

Provide counseling and case management services to pregnant 
and parenting women and their families. 

Supervise five staff in the St. Louis region who provide 
coimseling and case management services to clients. 

Assist in the implementation of the Alternatives to Abortion 
program, addressing billing concerns and serving as a liaison 
between staff and the contract manager. 

Previous employer(s), positions, and 
dates 

Missouri Girls Town, Practicum Student, 2004 

Lutheran Family and Children’s Services (LFCS) Practicum 
Student, 2006 

Camp Noah Program Lead Coordinator with LFCS in 2006 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

^ Early childhood development 

Nurturing Parenting Facilitator since 2010. Continue attending 
trainings specific to child development. 

^ Family/marital counseling 

Provide pregnancy counseling, which includes family members 
and counseling regarding relationships. 

Social work 

Obtained BSW in 2005 and MSW in 2006. Became a LCSW in 
2011 and began practicing social work at Lutheran Family and 
Children’s Services in 2006. 

Case management 

Provide case management services to clients currently enrolled in 
services at LFCS, Began providing case management in 2006. 

Program administration 

Became the lead pregnancy counseling worker for the LFCS 
office in St. Louis in 2012. Became program manager in 2015. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for eaeh key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Positioii:_ 

Professional Case Manager 

Name of Person: 

Linda Downey 

Educational Degree (s): include 
college or university, major, and 
dates 

MSW; University of Missouri St, Louis 2013 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

LMSW License #2014007561 Expires 9/30/2017 

Specialized Training Completed. 

Nurturing Parenting Program Facilitator 

ASIST (Applied Suicide Intervention Skills Training) 

Infant Adoption Training Initiative Trainer 

# of years experience in area of 
service proposed to provide: 

7 years experience 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee, 7 years 

Describe this person’s 
responsibilities over the past 12 
months. 

Provide counseling and case management services to pregnant 
and parenting families. 

Previous employer(s), positions, and 
dates 

Behavioral Health Response, Crisis Line and Suicide Lifeline 
Counselor (intern), August 2013-December 2013 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

^ Early childhood development 

Nurturing Parenting Facilitator since 2010; Continue to attend 
trainings specific to child development. 

Family/marital counseling 

Provide pregnancy counseling and family counseling to current 
clients and have been since 2008 with LFCS. 

Social work 

Obtained BSW in May 2008; MSW December 2013; Currently 
have LMSW and working on LCSW. Have been practicing 
social work since 2008 at Lutheran Family and Children’s 
Services. 

Case management 

Provide case management services to clients currently enrolled 
in program. Have been providing case management services 
(referrals to appropriate resources, education, etc.) since 2008 at 
LFCS. 

Program administration 

Completed Nurturing Parenting Program Facilitator training in 
2010; Have been administrating PMN program and Nurturing 
Kids program with LFCS since 2008. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manager 

Name of Person: 

Stephanie Ford 

Educational Degree (s): include 
college or university, major, and 
dates 

Masters in Social Work, Saint Louis University, Social Work, 
Dec.2015 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Missouri LMSW, Certification #2015044584, Exp. 09/30/17 

Specialized Training Completed, 


# of years experience in area of 
service proposed to provide: 

1 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee, less than 1 year 

Describe this person’s 
responsibilities over the past 12 
months. 

Provide effective counseling, advocacy, and case management 
to client population with semi complex and complex issues, 
establish and maintain appropriate, current community networks 
and interactions, provide consultation and input to leadership 
for program, attend continued education and staffings in 
accordance with licensing standards. 

Previous employer(s), positions, and 
dates 

Christian Hospital, Pharmacy Technician II, 11/2011-01/2016 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Social Work intern, 05/2014-08/2014. Hilltop Child 
Development Center Completed Head start assessments, 
provided case management for families in need, observe 
children ages 2-5 during play 

Family/marital counseling 


Social work 

Social Work intern, 08/2014-05/2015. Saint Louis Public 
Schools. Provide social/emotional support during school hours, 
provide mental health referrals, provide resources for basic 
needs, home visits, make attendance phone calls and referrals to 
St. Louis City court, co-facilitate classroom guidance lessons, 
respond to crisis situations 

Case management 


Program administration 






















RFPS30034901600477 


40 


EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_ with titles referenced throughout the RFP.) _ 


Title of Position: Professional Case Manager 

Name of Person; 

Anna Franz 

Educational Degree (s); include 
college or university, major, and 
dates 

Missouri Baptist University, Bachelors in Human Services and 
Psychology, 2004-2008 

Missouri Baptist University, Masters in Counseling, 2010-2011 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable; 

Licensed Professional Counselor, License #2013044073, expiration; 
June 30,2017 

Specialized Training Completed. 

Training in the Nurturing Skills for Families curriculum, Motivational 
Interviewing Training, Child Abuse and Neglect Training 

# of years experience in area of 
service proposed to provide; 

3 years, 4 months 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee, 3 years and 4 months 

Describe this person’s 
responsibilities over the past 12 
months. 

In the last 12 months this employee’s responsibilities have been to 
provide direct case management and pregnancy counseling to clients’ 
one on one and primarily in the client’s home. These services have 
included pregnancy counseling regarding the options of parenting and 
adoption as well as on relationship issues and support systems. These 
services have also focused on connecting clients with needed 
resources, helping with goal setting and planning and parenting 
education. 

Previous employer(s), positions, and 
dates 

Missouri Department of Social Services, Children’s Division, 
Children’s Service Worker, 2009-2010 

Missouri Department of Social Services, Division of Youth Services, 
Youth Service Worker, 2012 

Identify specific information about 
experience in; 

Clearly identify the experience, provide dates, describe the person’s 
role and extent of involvement in the experience 

Early childhood development 

Nanny; 2004-2008; Private nanny for a family with three young 
children. 

Teacher at a childcare center: 2008-2009; Primary teacher in a 
classroom of typically six to twelve two year old children. 

Worker has administered the Nurturing Skills for Families curriculum 
directly with clients at Lutheran Family and Children’s Services from 
2012-2016. 

Family/marital counseling 

Trained in Introduction to Family Systems Theory and Practice, 
November 28, 2012 offered by the St. Louis University School of 
Social Work, 

Social work 


Case management 

Working as direct service staff in case management for over five years 
combined for both the state of Missouri and Lutheran Family and 
Children’s Services between 2009-2016. 

Program administration 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case lVIana 2 er 


Name of Person: 

Hannah Woods 

Educational Degree (s): include 
college or university, major, and 
dates 

Master of Social Work- University of Missouri-St, Louis 

Aug 2012- Dec 2014 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

LMSW #2015020169 

Specialized Training Completed. 

Perinatal Mood Disorder certificate training, 2015 

# of years experience in area of 
service proposed to provide: 

2 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee- 1 year 

Describe this person’s 
responsibilities over the past 12 
months. 

Provided counseling, advocacy, and case management services 
to individuals and families in program 

Previous employer(s), positions, and 
dates 

HavenHouse St. Louis: Family Support Coordinator- M^eh 
2009-Dec 2013 

Ronald McDonald House: Relief Staff- June 2008- June 2012 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Early childhood development provider at LFCS. Provides parenting 
education and information on child development to parents in 
program. Jan 2015- present 

Family/marital counseling 

Provided individual counseling to clients in LFCS program as 
birth parent counselor, Jan 2015- present ' 

Social work 

Provided comprehensive social work services from 2009- 
present as Family Support Coordinator, MSW intern, and Social 
Worker, 

Case management 

Provided case management to oncology patients as MSW intern 
at St. Louis Children’s Hospital in 2014. Provided case 
management to individuals and families at LFCS as Social 
Worker from Jan 2015- present. 

Program administration 

As Family Support Coordinator, developed and implemented 
graduate level social work intern program during 2011-2013 at 
HavenHouse St. Louis. 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 


with titles referenced throughout the RFP.) 


Title of Position; Program Manager 

Name of Person: 

Leisa Y. Blissett 

Educational Degree (s): include 
college or university, major, and 
dates 

Southeast Missouri State University, Bachelors of Science degree May 
1997; University of Missouri Columbia, Masters in Social Work 
degree December 2003 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Master Social Worker; license # 2015021423 

Specialized Training Completed. 

Children & Families; Crisis Pregnancy; Train the Trainer 
Understanding Infant Adoption/Infant Adoption Training Initiative; 
Motivational Interviewing; Trauma Focused CBT; Mental Health 
Services/Crisis Intervention; Co-Occurring Disorders: Diagnosis and 
Treatment; Sexual abuse/trauma; Children with Special Needs 

# of years experience in area of 
service proposed to provide: 

19 years working with children, families, & individuals experience in 
mental health, abuse/neglect, unplanned/crisis pregnancy, 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Regional Director of Southeast Missouri for Lutheran Family and 
Children’s Services. She has worked for LFCS a total of 6 years. 5 
years as a child welfare worker as a Pregnancy Counselor Worker and 
an Adoption Specialist. Taught community based Abstinence Only 
Classes to youth in various settings. Employed with another agency 
for approximately 7 years. Leisa returned to LFCS 1 year ago. 

Describe this person’s 
responsibilities over the past 12 
months. 

Supervising and directing ALL programs in the southeast office 
includes child welfare programs. Older Adult Services, Assisted 
Custody Exchange & Supervised Visitation Programs. Maintain 
relations with community, professional social service, and church 
constituencies. Operate regional office within approved budgetary 
guidelines and maintain an active and effective advisory board. 

Previous employer(s), positions, 
and dates 

Community Counseling Center Children’s Services Supervisor 2008- 
15; Pyramid Home Health Services Medical Social Worker; 2007-08; 
Lutheran Family Children’s Services Social Worker II 2004-09 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s 
role and extent of involvement in the experience 

^ Early childhood development 

Bachelors and Masters in Social Work; Participated in a variety of 
classes and training in child development. Formal training and 
experience working with infants and young children at Parents as 
Teachers, Missouri First Steps, LFCS, Head Start. 

Family/marital counseling 

Leisa saw some couples and families in therapy in her MSW 
practicum experience in 2002 and has attended a variety of workshops 
and trainings over the years in counseling interventions. 

Social work 

Leisa has a Bachelors and Masters in Social Work and has worked 
delivering micro and macro social work services. 

Case management 

Bachelors and Masters in Social Work. Her career consisted of 
delivering case management services to children and families through 
Head start, contractual work through Missouri Children’s Division. 
Leisa also worked with Pregnancy Counseling and Case Management, 
Lutheran Family and Children’s Services, 2004-2009. 

Program administration 

Leisa is Director at LFCS 2/15-present 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_with titles referenced throughout the RFP.)_ 


Title of Position: Professional Case Mana&er 

Name of Person: 

Evelyn Beussink 

Educational Degree (s): include college 
or university, major, and dates 

University of Missouri - Columbia, BA in Psychology 1996 

University of Southern Mississippi, MS in Counseling Psychology, 1998 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

MO Licensed Professional Counselor exp. 6/30/17 

License NO 2001022327 

Specialized Training Completed. 

-Train the Trainer Understanding Infant Adoption/Infant Adoption Training 
Initiative 

-Train the Trainer STARS and SPAULDING 
-motivational interviewing 
-training in safe sleep for infants 

-Parenting training: Love and Logic training, Train the Trainer Family 
Wellness — Survival Skills for Families, Redirecting Children’s Behavior, 
Nurturing Parenting 

-Adoption trainings: attachment, transracial adoption, infertility, grief and 
loss. The Lifecycle of Adoption, embryo adoption 
-various substance abuse trainings 
-various supervisory trainings 

# of years experience in area of service 
proposed to provide: 

12 years of experience in pregnancy counseling and case management 
Additional 5 years of experience in mental health working with children, 
families, and individuals 

Describe person’s relationship to vendor. 

If employee, # of years. If subcontractor, 
describe other/past working relationships 

Employee of Lutheran Family and Children’s Services for 12 years 

Describe this person’s responsibilities 
over the past 12 months. 

-Pregnancy counseling and case management 

-Adoption counseling with pregnant women and potential adoptive families 
-assisting the Director in administrative responsibilities 

Previous employer(s), positions, and 
dates 

Community Counseling Center, Cape Girardeau MO, 3/99 - 12/03 

The Guidance Center, Murfreesboro TN 8/98 - 2/99 

Identify specific information about 
experience in; 

Clearly identify the experience, provide dates, describe the person’s role 
and extent of involvement in the experience 

Early childhood development 

-Pregnancy Counseling and Case Management, Lutheran Family and 
Children’s Services, 12/03 to present 

-Child and Family Therapist, Community Counseling Center, 3/99 — 12/03 
-Protective Services Therapist, The Guidance Center, 8/98 - 2/99 

Family/marital counseling 

-Child and Family Therapist, Community Counseling Center, 3/99 - 12/03 
-Protective Services Therapist, The Guidance Center, 8/98 - 2/99 

Social work 

-Pregnancy Counseling and Case Management, Lutheran Family and 
Children’s Services, 12/03 to present 

-Child and Family Therapist, Community Counseling Center, 3/99 - 12/03 
-Protective Services Therapist, The Guidance Center, 8/98 - 2/99 

Case management 

-Pregnancy Counseling and Case Management, Lutheran Family and 
Children’s Services, 12/03 to present 

Program administration 

-Director, Lutheran Family and Children’s Services Southeast office, 1/13 - 
2/15 

-Assistant Director, LFCS, 2/15 to present 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_ with titles referenced throughout the RFP.) _ 

Title of Position: Professional Case Mana2er 


Name of Person: 

Amy S. L. Kiehne, M.A,, L.P.C. 

Educational Degree (s): include 
college or university, major, and 
dates 

Bachelor of Arts in Psychology, Westminster College, May 
1995 

Master of Arts in Educational and Counseling Psychology, 
University of Missouri-Columbia, August 1997 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable; 

MO Licensed Professional Counselor #2001008309, Expiring 
June 30, 2017 

Specialized Training Completed. 

Crisis pregnancy counseling, adoption, crisis 
counseling/emergency intervention for mental health, sexual 
abuse/trauma, domestic violence, career counseling, case 
management (resource management) 

# of years experience in area of 
service proposed to provide: 

5 years’ experience in crisis pregnancy counseling/adoption 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Part-time employee 

Describe this person’s 
responsibilities over the past 12 
months. 

Intake and assessment of clients, counseling and support, case 
management through home and office visits 

Previous employer(s), positions, and 
dates 

Community Counseling Center, Emergency Services Therapist 
and Children/Family Therapist 2000-2004 

Synergy Services, Children/Family Therapist 1998-2000 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

^ Early childhood development 

BA & MA education, formal training and experience at LFCS 
working with infants and young children 

Family/marital counseling 

BA & MA education, formal training and experience at Synergy 
Services, Community Counseling Center (see above for dates) 

Social work 

Skills and experience learned from BA & MA education, 
previous and current employers 

Case management 

Skills and experience learned from BA & MA education, 
previous and current employers 

^ Program administration 

Synergy Services: worked independently in School-based 
counseling, domestic violence, and individual/family counseling 
practice in Ray County, MO; was responsible for reporting all 
outcomes to grant provider 

LFCS: work independently in crisis pregnancy counseling 
program in Perry County, MO; responsible for reporting all 
outcomes as well as grant application and management for grant 
provider 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_with titles referenced throughout the RFP.)_ 


Title of Positiou: Program Manager 


Name of Person: 

Heather Wall-Williamson 

Educational Degree (s): include 
college or university, major, and 
dates 

Bellevue University: Bachelor’s Degree (1998) 

University of Nebraska at Omaha: Masters of Counseling Degree (2001) 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Professional Counselor #2014034069 (Missouri) 

Certified Reciprocal Alcohol Drug Counselor #8413 (Missouri) 

Specialized Training Completed. 

Nurturing Parenting Skills, SAFE, CPI, TF-CBT, Trauma Informed Care, 
CPP, Substance Use 

# of years experience in area of 
service proposed to provide: 

17 years of experience in the field of behavioral health: 

Case management, Therapy, Program coordination. Substance use treatment. 
Director 

Describe person’s relationship to 
vendor. If employee, # of years. 

Been employed by LFC since September 22, 2014 at the Regional director of 
the Columbia office 

Describe this person’s responsibilities 
over the past 12 months. 

• Provide direction, leadership and supervision of day-to-day operations, 
ensuring high quality program services from clinical staff. 

• Supervise and support regional office staff. 

• Operate regional office within approved budgetary guidelines. 

• Maintain effective relations with community and church constituencies 

• Maintain an active and effective advisory board 

Previous employer(s), positions, and 
dates 

09/2012 - 8/2014 Director of Children Services Behavioral Health Programs 
at Lutheran Family Services, Omaha, NE 

01/2012 - 09/2012 Therapist III (LADC/LMHP) at Lutheran Family 
Services, Omaha, NE 

12/2002-12/2011 at Uta Halee Girls Village/Cooper Village, 

Omaha, NE 

1 ♦ Clinical Director/Supervising Practioner (November, 2011) 

• Community Programs Manager (May, 2011) 

• Day Treatment Manager & Staff Licensure Supervision (Sept, 2009) 

• Therapist/Case Manager (December, 2002) 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s role and 
extent of involvement in the experience 

Early childhood development 

Heather has received training and has worked with youth in early childhood 
throughout her work experience. 

Family/marital counseling 

Heather has conducted family therapy while a therapist for several years. 
She had a few couples counseling cases during her internship at the 
University of Nebraska at Omaha. 

Social work 

Master’s degree in counseling and has delivered micro and macro social 
work services for the past 17 years 

Case management 

As a therapist/Case Manager some of the duties included therapy, 
coordination, consultation, and referrals. 

^ Program administration 

Began program administration work in 2009 by managing and coordinating 
the Day Treatment Program. She remained in administration thereafter. 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manager 


Name of Person: 

Golena “Ann” Carlock 

Educational Degree (s): include 
college or university, major, and 
dates 

Masters of Social Work at Missouri University 2004 

Bachelor of Social Work at Columbia College 2002 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

MSW 

Specialized Training Completed. 

Child Abuse & Neglect; Nurturing; CPI 

# of years’ experience in area of 
service proposed to provide: 

10+ years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of Columbia office since 7-13-15 

Describe this person’s 
responsibilities over the past 12 
months. 

She performs case management, working with A2A Program 
and Nurturing. She provides parent education and connecting 
parentings to resources in the community. She works in a group 
setting with parents at least once a month. She participates in 
community outreach and presents on existing programs 

Previous employer(s), positions, and 
dates 

2005 - 2015 Children’s Service Worker II — Children’s 
Division, Jefferson City (Cole County) MO 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Besides attending numerous training classes over the course of 
her career, she has worked directly with parents and their 
children. 

Family/marital counseling 

Ann has not conducted a traditional counseling session though 
she works families and couples using case mctnagement. 

Social work 

Worked as a social worker the last 10 years at Children’s 
Division. 

Case management 

Worked for Children’s Division in family-centered services. 

^ Program administration 

Case management for last 10 years. 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manager 


Name of Person: 

Erin Maynard, MSW, LMSW 

Educational Degree (s): include 
college or university, major, and 
dates 

BS Human Environmental Science-Child Development 
Southeast Missouri State University 2008 

Master of Social Work University of Missouri Columbia 2013 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Master Social Worker # 2013031035 Exp September 
30, 2016 

Specialized Training Completed. 

EMDR Therapy Level 1 training, Theraplay Level 1 training, 
Trauma Informed Care, Nurturing Parenting Program, Mental 
Health First Aid, Strong Parents Stable Children 

# of years experience in area of 
service proposed to provide: 

5 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past ; 

working relationships 

Erin has been employed with LFCS for 1 year. Hire date 
1/20/2015. Erin completed a shared time practicum at LFCS 
during her Master’s program in the spring of 2013. 

Describe this person’s 
responsibilities over the past 12 
months. 

Erin assists with clients experiencing crisis pregnancies by 
providing pregnancy counseling as well as providing parenting 
education through the Nurturing Parenting Program. Erin is 
also a therapist in the Maternal Mental Health program 
providing mental health therapy services to women and 
children. 

Previous employer(s), positions, and 
dates 

Judevine Autism Center/Touchpoint Autism Services- Autism 
Specialist/Supported Employment Coordinator October 2008- 
February 2011 

i Great Circle- Therapist/Case Manager June 2013- January 2015 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Erin has a Bachelor’s degree in Child Development. 

Family/marital counseling 

Erin provided family therapy services to families during her 
work at Great Circle. She will also be providing family therapy 
as part of the Maternal Mental Health program at LFCS. 

^ Social work 

Erin graduated with a Master’s in Social Work in 2013 and has 
been providing social work services on the micro and macro 
level since then for families in need. 

Case management 

Erin has provided case management services for client by 
connecting them to community resources and communicating 
and advocating for the needs of clients and families both at 
LFCS and Great Circle Residential Treatment Center. 

Program administration 

Erin has not yet been able to begin program administration 
duties. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_ with titles referenced throughout the RFP.) _ 


Title of Position: Professional Case Manager 

Name of Person: 

Shaileen Thompson 

Educational Degree (s): include 
college or university, major, and dates 

Bachelors in Social Work 

Master’s in Social Work 

License(s)/CertifIcation(s), #(s), 
expiration date(s), if applicable; 

LMSW license pending. Passed exam on 01/20/16. 

Specialized Training Completed. 

CPR ,CPI, Nurturing Parenting Skills, Forensic Interviewing, 

# of years experience in area of service 
proposed to provide; 

Shaileen has 16 years in the field of Social Work; Case Management, 
Program Coordinator, Therapist, Children’s Protectives Services, 
Domestic Violence, College Professor, Parent Teacher Educator, 
Behavior Mentor and Specialist. 

Describe person’s relationship to 
vendor. If employee, # of years. 

She has worked at LFCS since 7/13/2015.. 

Describe this person’s responsibilities 
over the past 12 months. 

She works as a social worker for PMN and Nurturing and she also work 
as a therapist. She provides parent education and connecting parentings 
to resources in the community. She also provides individual, family and 
couples counseling. She works in a group setting with parents at least 
once a month. She attends FST mtgs. She participates in community 
outreach and presents on existing programs. 

Previous employeifs), positions, and 
dates 

Children Protective Services In Michigan- June 2008- Sep 2014 

Great Circle- Therapist- Sept 2014- April 2015 

LFCS July 2015- Present 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s role 
and extent of involvement in die experience 

Early childhood development 

Completing assessment for development, attending lEP and making up 
behavioral plans, demonstrating to parents effective ways to 
communicate with and discipline their children at different ages 

Family/marital counseling 

Conducted sessions, for individuals, couples, and family also groups 

Social work 

Taught social work classes on research, how to work with families and 
domestic violence, Worked in a domestic violence shelter providing 
case management and support groups, mentor children that were at risk, 
taught parenting classes, worked with families teaching them skills so 
they could be reunited with their children. Investigate allegations of 
child abuse and neglect, testified in court, wrote court reports. 
Supervised visit with parents and children. Assessed child safety and 
completed safety plans. Worked as a therapist. Worker as a program 
coordinator. Fundraised for event for Big Brothers and Big Sisters and 
Catherine Cobb Domestic Violence Shelter, Presented on being a 
mandate reporter. Supervise interns. 

Case management 

Provided Case Management at a Domestic Violence Shelter, Two 
residential programs. Big Brother’s Big Sisters, Children’s Protectives 
Services. 

Program administration 

Program Coordinator for Big Brothers sisters, case management, 
supervised mentors and mentees, Supervised staff and interns. 
























RFPS30034901600477 


49 


EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manager 

Name of Person: 

Andrea Pauley 

Educational Degree (s): include 
college or university, major, and 
dates 

Bachelors of Social Work, University of Missouri (Columbia), 
8/2001 -12/2005 

Masters of Social Work, Our Lady of the Lake University (San 
Antonio), 3/2014-12/2015 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 


Specialized Training Completed. 

Trauma informed service delivery. Nurturing Parenting 
Program, SAFE Home Study training, Mental Health First Aid, 
Child Abuse and Neglect 

# of years experience in area of 
service proposed to provide: 

11 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Andrea has been an employee of LFCS for almost 4 years (in 
May 2016) and did her bachelors practicum with LFCS in 2005 

Describe this person’s 
responsibilities over the past 12 
months. 

Andrea assists with adoptive family services, clients 
experiencing crisis pregnancies (adoption or parenting) and 
parents in the Nurturing Program, 

Previous employer(s), positions, and 
dates 

Samaritan Center (Jefferson City, MO), 2/2006 - 4/2012, 
Project Specialist: Coordinator of Holiday program. Free 
Medical Clinic, and all volunteers. 

University of MO Psychiatric Unit, summer of 2005, 
Psychiatric Aide 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Andrea completed her MSW practicum with Parents as 
Teachers where she learned a lot about child development. 
Andrea also works with parents of young children in the 
nurturing and pregnancy program. 

Family/marital counseling 

Andrea provides crisis pregnancy counseling as to LFCS clients 
as well as to Nurturing clients. 

Social work 

Andrea has a Masters in Social Work and has worked delivering 
micro and macro social work services for 11 years. 

Case management 

Andrea did case management with medical patients during the 
6.5 years at Samaritan Center and then to each client at LFCS 
for the past 4 years. 

Program administration 

Andrea oversaw Holiday Program, volunteers and medical 
clinic at the Samaritan Center. 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.)_ 


Title of Positio n; Professional Case Manager 


Name of Person: 

Sandi Robb 

Educational Degree (s): include 
college or university, major, and 
dates 

Missouri Valley College 2005 Bachelor of Arts Double Major in 
Psychology and Alcohol and Drug Studies 

Stephens College 2008 Master of Education in Counseling 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

RASAC II2011, Expired 2013 

First Aid and CPR AED 20016-2018 

Specialized Training Completed. 

Many trainings throughout the years in house 

# of years experience in area of 
service proposed to provide: 

10 Years 

Describe person’s relationship to 
vendor. If employee, # of years. 

Sandi is a Case worker and counselor for the Pregnancy and nurturing 
programs at LFCS 

Describe this person’s 
responsibilities over the past 12 
months. 

Pregnancy and parenting case management services, and counseling 
services. 

Previous employer(s), positions, and 
dates 

Youth Specialist-Butterfield youth services 2004-2005 

2005-2008- New Horizons- Case manager for mentally ill 

2008-2012-Missouri Alliance for Children and Families-Child 
Welfare-Case Management 

2012-2013-New Horizons-Supervisor for Case Management Services 
2005-2012-McCambridge-PRN Therapist 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s 
role and extent of involvement in the experience 

Early childhood development 

Sandi has participated in a variety of classes and training in child 
development. 

Family/marital counseling 

Sandi assist families in crisis at LFCS and with their pregnancy’s and 
the effects it has in the family structure. Sandi works on nurturing 
skills for parents with small children. 

Social work 

Delivered micro and marcro social work services for 10 years. M.Ed. 
from Stephens College. Worked as a therapist at McCambridge on a 
pm basis from 2007-2012 before that she did two internships there, 
one as a therapist and one as a counselors. Sandi ran several of the 
process groups and conducted some individual therapy. 

Case management 

Worked in Case Management services for much of her career. Sandi 
started working with the severally mentally ill in 2005. Delivered 
intense case management to several populations including duel 
diagnosis. Began working in child welfare case management services 
in 2008 for specialized programing. In 2012 accepted a position as a 
supervisor of case management services for the severally mentally ill. 
Sandi currently provides case management for the pregnancy and 
nixrturing programs. 

Program administration 

Sandi was a supervisor at New Horizons in 2012. 


Program administration 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_ with titles referenced throughout the RFP.) _ 


Title of Position: Profiram Manager 

Name of Person: 

Laura Farmer 

Educational Degree (s): include 
college or university, major, and 
dates 

Missouri State University, Bachelor of Social Work degree, May 
2004 

University of Missouri-Columbia, Master of Social Work degree. 
May 2007 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Clinical Social Worker, License Number 2013021078, 
expiration Sept, 2016. Licensed since 2013. 

Specialized Training Completed, 

Family Finding, 2009; STARS, 2010; Behavioral Intervention 
Techniques and Strategies; 2011; Nurturing Families; 2014; SAFE 
Home Study, 2015; Empowered to Connect; 2015; 3, 5, 7 Grief and 
Loss, 2015; Trust Based Relational Intervention, 2015. Laura 
completes at least 30 hours of training every two years to maintain 
licensure. 

# of years experience in area of 
service proposed to provide: 

10 years 

Describe person’s relationship to 
vendor. If employee, # of years. 

Laura has served as the Regional Director in Southwest Missouri 
for Lutheran Family and Children’s Services since 2010. 

Describe this person’s 
responsibilities over the past 12 
months. 

Supervising and directing the child welfare programs provided in 
southwest Missouri, including Pregnancy, Parenting and Adoption 
Services, 

Previous employer(s), positions, and 
dates 

AmeriCoips*NCCC, Corps Member, 2004-2005; Missouri 
Alliance for Children and Families, Care Manager, Senior Care 
Manager, Care Management Supervisor, Assistant Regional 
Director, 2007-2010; Lutheran Family & Children’s Services, 
2010-Present 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

^ Early childhood development 

Laura has participated in a variety of classes and training in child 
development including the evidenced based parenting curriculum. 
Nurturing Parents (2014). In addition, Laura became a Trust Based 
Relational Intervention Practitioner in 2015. 



Social work 

Laura has a Bachelor’s and Master’s degree in Social Work and is 
a Licensed Clinical Social Worker, She has worked in the field of 
social work, specifically in child welfare, for 10 years. 

^ Case management 

Laura started her career in specialized case management for 
children in foster care (2007). She worked in case management for 
several years, and continues to provide supervision for the 
pregnancy counseling and case management services. 

^ Program administration 

Laura has served as the Regional Director in Southwest Missouri 
for LFCS since 2010, 


^ Program administration 
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EXHTBTTE 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manaaer 

Name of Person: 

Melani Engel 

Educational Degree (s): include 
college or university, major, and dates 

Missouri State University, Master of Social Work, 2000 - 2002 

Drury University, BA - Psychology, 1995 - 1999 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

License Clinical Social Worker, #2004034640, exp. 10/2016, 
Licensed since 2004 

Specialized Training Completed. 

Completes at least 30 hours of training every two years to maintain 
licensure. Notable trainings include: Adoption Learning Partners 
Trainings - 2005; Infant Adoption Training Initiative Trainer - 2006; 
Parent Empowerment: Counseling Parents in Positive Child Rearing 
Practices - 2007; Dr. Brazelton’s Touchpoints in Development - 
2007; Perinatal Mood Disorders - 2008; Early Childhood Education 
and Family Strengthening - 2009; Social Work Supervisory Skills 
(for licensure supervision) - 2009 Grief and Loss in Adoption - 2012; 
Hague Adoption Training - 2013; Nurturing Families - 2014; SAFE 
Home Study - 2015 

# of years experience in area of 
service proposed to provide: 

15 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Social Worker with the Pregnancy, Parenting, and Adoption Services 
program of LFCS for 4 years 

Social Worker with CCKC for 6 years also working under the 
Alternatives to Abortion contract 

Describe this person’s responsibilities 
over the past 12 months. 

Provide effective counseling, advocacy, and case management to 
families experiencing crisis during pregnancy, parenting families, and 
those making adoption plans; Provide post adoption counseling, 
support group, and events to birth parents; Develop and maintain 
commimity networks; Provide consultation and leadership for the 
Pregnancy, Parenting, and Adoption Services program; Provide 
licensure supervision to licensure candidates; Provide supervision of 
practicum students; Provide peer mentorship and training 

Previous employer(s), positions, and 
dates 

Lutheran Family and Children’s Services, Social Worker III, 2012 - 
present; Missouri State University, Per Course Instructor - Social 
Work, 2005 - present; Second Baptist Church, Early Childhood 
Coordinator, 2011 - 2013; Catholic Charities of Kansas City, St. 
Joseph, Family Development Specialist, 2004 - 2010; Ozarks 
Technical Community College, Per Course Instructor - Psychology, 
2004 - 2011; Community Partnership of the Ozarks, Community 
School Based Social Worker, 2002 - 2005; Missouri State University 
Counseling and Testing Center, Graduate Assistant, 2001 - 2002; 
Family Mental Health, Targeted Case Manager, 1999 - 2000 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s 
role and extent of involvement in the experience 
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Title of Position: Professional Case Manager 


Early childhood development 


^ Family/marital counseling 



Case management 


Program administration 


Provide early childhood development education to families; 2004 - 
current; home visitation, one on one interactions, developmental 
assessments; Early Childhood care coordinator at a large church; 2011 

- 2013; coordinate care according to state standards, provide lessons 
and support to care staff; Taught Lifespan Development Course; 2005 

- 2011; course instructor; Attended multiple child development 

trainings _ 


Provided counseling under supervision at the MSU Counseling 
Center; 2001 - 2002; provided counseling to a diverse student 
population that included marriage and family issues_ 


Community school based social work; 2002 ~ 2005; provided a 
wide range of support and resources to families in school 
attendance areas. Types of support included: resource and 
referrals, liaison with families and the school system, student 
groups, community programming, etc. 

• Crisis pregnancy counseling and support; 2004 - 2010, 2012 - 
current; provide effective counseling, advocacy, and case 
management to families experiencing crisis during pregnancy, 
parenting families, and those making adoption plans. Provide 
grief and loss counseling and support services for birth parents. 


Targeted Case Manager for families with children with Axis I 
disorders and at risk of out of home placement; 1999 - 2000; 
home visitation, coordination of resources, and family support_ 


Practicum Student Program; 2003 - 2005; Created and 
administered school based social work practicum student program 
which placed students in multiple schools across the district 
^ Early Childhood care coordinator at a large church; 2011 - 2013; 
coordinate care according to state standards, provide lessons and 
support to care staff 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manaser 

Name of Person: 

Amanda McVicker 

Educational Degree (s): include 
college or university, major, and 
dates 

Missouri State University, Bachelor of Social Work degree, 
May 2013 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

N/A 

Specialized Training Completed. 

Nurturing Families; 2015; Empowered to Connect; 2015 

# of years experience in area of 
service proposed to provide: 

2.5 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Amanda has served as Social Worker I in Southwest Missouri 
for Lutheran Family and Children’s Services since February 
2014. 

Describe this person’s 
responsibilities over the past 12 
months. 

Providing case management support and services to women and 
families participating in the Pregnancy, Parenting and Adoption 
Services. 

Previous employer(s), positions, and 
dates 

Missouri Alliance for Children and Families, Care Manager 
Assistant, 2013-2014 Lutheran Family & Children’s Services, 
2014-Present 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Amanda has participated in a variety of classes and training in 
child development including the evidenced based parenting 
curriculum, Nurturing Parents (2015). In addition, Amanda also 
received training through Empowered to Connect (2015). 

Family/marital counseling 

N/A 

Social work 

Amanda has a Bachelor’s degree in Social Work, and she has 
worked in the field of social work, specifically in child welfare, 
for 2.5 years. 

Case management 

Amanda started her career by providing assistance in 
specialized case management for children in foster care (2013). 
Since then she has continued to provide case management 
services to pregnant women and families through Lutheran 
Family and Children’s Services. 

^ Program administration 

N/A 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Director 

Name of Person: 

Teresa Hayner 

Educational Degree (s): include 
college or university, major, and 
dates 

MSW; University of Illinois; 1985 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

LCSW, State of Missouri; # 005073 

Specialized Training Completed. 

20 hours of Child welfare specific training annually 

# of years experience in area of 
service proposed to provide: 

30 years of experience in child welfare programming including 
pregnancy counseling services 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of Good Shepherd Children and Family Services for 
20 years; Good Shepherd is a subcontractor for Lutheran 
Family And Children Services in the current proposal; 
previously subcontracted for AFCC in the provision of AT A 
services since the mid 1990’s 

Describe this person’s 
responsibilities over the past 12 
months. 

Senior leadership and supervisory responsibilities for the 
pregnancy counseling program delivering services under the 
AT A contract. Also provide senior leadership for the agency 
Adoption and Foster Care programs. 

Previous employer(s), positions, and 
dates 

N/A 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 


Family/marital counseling 


Social work 

LCSW since 1997 

Case management 

Direct Service case management 1985 through 1994 

Program administration 

Program management consistently since 1994. 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 


with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manager 

Name of Person: 

Teresa Green 

Educational Degree (s): include 
college or university, major, and dates 

BACHELOR OF SCIENCE-SOCIAL WORK 

University of Missouri-St. Louis; December 2008 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 


Specialized Training Completed. 


# of years experience in area of service 
proposed to provide: 

7 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of Good Shepherd Children and Family Services for 6 
months Good Shepherd is a subcontractor for Lutheran Family 
And Children Services in the current proposal; previously 
subcontracted for AFCC in the provision of AT A services since the 
mid 1990’s 

Describe this person’s responsibilities 
over the past 12 months. 

Teresa is responsible for linking residents to a variety of 
opportunities/services. To meet the resident’s needs across all life 
domains, and coordinate the efforts of all external providers 
involved in the resident’s life and/or care. 

Previous employer(s), positions, and 
dates 

8-2015-current Good Shepherd Children and Family Services-Case 
Manager; 1-2015-8-2015 Sts. Joachim and Ann Care Service- 
Social Worker; 9-2014-1-2015Delta Center-Independent Living 
Specialist; 5-2010-9-2014 Our Little Haven-Foster Care Case 
Manager; 1-2009-5-2010 CASA- Program Assistant 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 


Family/marital counseling 


^ Social work 

2008-current Completed her internship at CASA of St. Louis 
County, where she had a couple of cases as a CASA. In 2009 
Teresa was hired at CASA as the program assistant. In 2010 Teresa 
was hired at Our Little Haven as a foster care case manager. 
Worked with children in foster care and helped them reunify with 
their parents or find them permanency. Worked at Delta Center 
with individuals with disabilities. At Sts. Joachim and Ann Care 
Service, acted as the Service Advocate for homeless or in crisis 
families. Currently a case manager at Good Shepherd Children and 
Family Services Teresa for the matemity/parenting shelter. 

Case management 

Starting in 2010 Case Management experience working as a Foster 
Care Case Manager at Our Little Haven. Teresa had a case load on 
average of about 15 children. At Delta Center the case load was 
about 60 individuals. At Sts. Joachim and Ann Care Service the 
case load was 14 families. Currently at Good Shepherd the 
maximum number of female residents is 14, the residents can have 
a maximum of two children. 

Program administration 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manager 


Name of Person: 

Kathy Fowler MA LPC 

Educational Degree (s): include 
college or university, major, and dates 

2005 Masters of Counseling ; Franciscan University of 
Steubenville Ohio 

1999 Bachelors of Arts Education/ Elementary Education 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Professional Counselor # 2007015599 

Expiration Date; 6/30/2017 

- ; - ^ - 

Specialized Training Completed. 


_ _ _ _| 

# of years experience in area of 
service proposed to provide: 

11 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Kathy has worked with Good Shepherd Children and Family 
Services 6 years first as their Residential and Maternity Therapist 
and currently she is the Director of Treatment Services, 

Describe this person’s responsibilities 
over the past 12 months. 

Kathy oversees the day to day functioning of the transitional living 
and shelter care for youth ages 12-22 who are pregnant and/or 
parenting. Kathy provides clinical supervision to all clinical team 
members as well as oversees the compliance of the shelter in 
regards to accreditation standards, licensing expectations and 
standards relating to our federation. 

Previous employer(s), positions, and 
dates 

2010 - current : Kathy is a contracted therapist with Catholic 
Family Services in St. Louis Mo 

2006 -2010 Kathy was the Director of Social Services for Manor 
Care Nursing Home and Skilled Nursing Center in Florissant Mo 
2005- 2006 : Kathy was a Residential Case Manager for Marian 
Hall and Villa Maria in St. Louis MO 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

1999- 2004: BCathy was an Elementary School Teacher for Sts. 
Joachim and Ann Catholic School in St. Charles Mo. Kathy has an 
undergraduate degree in Elementary Education with specific 
classes in early childhood development. 

Family/marital counseling 

Kathy has a variety of therapeutic experiences starting as early as 
2004 - 2005 where she interned in an Adolescent Psychiatric 
Acute Hospital. While working there she provided individual, 
group and family therapy under the supervision of a Licensed 
Professional Counselor. In her professional roles she has provided 
individual , group and family therapy for 10 years. She has 
provided therapy to children, adolescents, adults, and older adults 
in end of life comfort care. 

Social work 

2006- 2009 Kathy was the Director of Social Services at a skilled 
Nursing Center in Florissant Mo, Here she was responsible for 
patient advocacy as well as coordinating services for Senior 
patients and their families. 


Social work 
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Title of Position: Professional Case Manager 


Case management 

Starting in 2005 Kathy has Case Management experience working 
with children in the Child Welfare System in St. Louis Mo. In her 
role at the Skilled Nursing Center she provided a number of case 
management services to patients and their families. 

^ Program administration 

2010 - current: Kathy is the Director of Treatment Services at 
Good Shepherd Children and Family Services. In her role she is 
responsible for development and implementation of an annual 
budget, grant and contract proposals and implementation of a 
parenting and pregnancy teen program. Kathy provides 

supervision to a staff of approximately 50 staff and maintains 
accreditation and licensing standards within die shelter/transitional 
living program. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manager 

Name of Person: 

Colleen Mulligan 

Educational Degree (s): include 
college or university, major, and 
dates 

BSW at University of Central Missouri 

MSW student at St, Louis University 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

N/A 

Specialized Training Completed. 

Child Welfare Training, Child Welfare Trauma Training, Ethical 
Issues for Frontline Staff(2/4/15), Protecting God’s 
Children(4/30/15), Using Safety Planning to Assess Risk and 
Manage Adults at Risk for Suicide(4/24/15),Understanding Two 
Americas: When Race and Poverty Divide (5/14/15), 
Understanding Autism Spectrum Disorders(9/16/15), 

Oppression: A Trauma Informed Perspective (1/20/16). 

# of years experience in area of 
service proposed to provide: 

2y2 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of Good Shepherd Children and Family Services for 
2+ years; Good Shepherd is a subcontractor for Lutheran 
Family And Children Services in the current proposal 

Describe this person’s 
responsibilities over the past 12 
months. 

Provide professioned case management and counseling to 
expectant parents and birth parents choosing adoption using a 
home visitation program model. 

Previous employer(s), positions, and 
dates 

Previous position at Good Shepherd: Foster Care Specialist 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

^ Early childhood development 


^ Family/marital counseling 


^ Social work 

BSW degree, MSW student, practicum experience with 
Children’s Division, previous position at Good Shepherd in 
foster care unit. 

^ Case management 

Foster care case management 12/13-11/15, expectant 
parent/adoption case management. 

Program administration 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 


with titles referenced throughout the RFP.) 


Title of Positioii: Professional Case Manager 

Name of Person: 

Eli 2 :;abeth Rudolph 

Educational Degree (s): include 
college or university, major, and dates 

Jefferson College, Associate of Arts, August 2004-May 2006 
Southeast Missouri State University, Bachelor of Social Work, 
August 2006-December 2008 

University of Missouri-St. Louis, Master of Social Work, August 
2012-May 2015 

License(s)/Certification{s), #(s), 
expiration date(s), if applicable: 

N/A 

Specialized Training Completed. 

Motivational Interviewing 6/23/15; Nurturing Parenting Skills 
Curriculum Train the Trainer: Feb 17 - 19, 2016; Mental Health 
First Aid 1-22-2015; Ethical Issues for Frontline Staff 2-4-2015 

The Simple and the Strategic of Communication 2-25-2015; Child 
Abuse and Neglect Conference 4-14-2015 and 4-15-2015; Work 
Place Violence 4-17-2015; Creating a Trauma Responsive 

Missouri 8-25-2015; Oppression: A Trauma Informed Perspective 
1-20-2016; Becoming Trauma Informed-The Impact of Trauma on 
Children 2-26-2016 

# of years experience in area of 
service proposed to provide: 

7 years 

Describe person’s relationship to 
vendor- If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of Good Shepherd Children and Family Services for 
eighteen months; Good Shepherd is a subcontractor for Lutheran 
Family And Children Services in the current proposal; previously 
subcontracted for AFCC in the provision of ATA services since the 
mid 1990’s 

Describe this person’s responsibilities 
over the past 12 months. 

Provide professional case management and counseling to expectant 
parents using a home visitation program model. 

Previous employer(s), positions, and 
dates 

State of Missouri (Jefferson County Children’s Division, 
Children’s Service Woricer II, February 2009-September 2014 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 


Family/marital counseling 


Social work 

Children’s Service Worker II with the Jefferson County Children’s 
Division from February 2009 to September 2014. Participated in 
several community meetings to help with the prevention of child 
abuse and neglect. With Good Shepherd Children and Family 
Services (Sept 2014 to present) I have continued as an active 
participant in those meetings. 

Case management 

Children’s Service Worker II with the Jefferson Co Children’s 
Division fi*om Feb 2009 to Sept 2014. I completed case notes and 
updated case files, I also complete assessments, establish goals, and 
conduct family support team meetings. 

Program administration 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manager 

Name of Person: 

Angela D. Robinson 

Educational Degree (s): include 
college or university, major, and 
dates 

MSW-St. Louis University-1980-1982 

BSW-University of MO-Columbia, MO-1975-1979 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Clinical Social Worker 

September 30,2016 

License number 002062 

Specialized Training Completed. 

Perinatal Mood and Anxiety Disorders Certificate Training: 
May 14 and 15, 2015 

Nurturing Parenting Skills Curriculum Train the Trainer: Feb 
17-19, 2016 

Oppression: A Trauma Informed Perspective: 1/20/16 

Diversity Training; 5/8/2015 

Personality Disorder: Assessment and Intervention; 3/20/15 
Becoming Trauma Informed-The Impact of Trauma on Children 
2/26/16 

# of years experience in area of 
service proposed to provide: 

33 year 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

"Employee of Good Shepherd Children and Family Services for 
33 years; Good Shepherd Is a subcontractor for Lutheran 
Family And Children Services in the current proposal; 
previously subcontracted for AFCC in the provision of ATA 
services since the mid 1990's". 

Describe this person’s 
responsibilities over the past 12 
months. 

Provide professional case management and counseling to 
expectant parents using a home visitation program model. 

Previous employer(s), positions, and 
dates 

Youth Emergency Service 1979-1982 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

^ Early childhood development 


Family/marital counseling 


^ Social work 

33 years 

Case management 

33 years 

Program administration 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 


with titles referenced throughout the RFP.) 


— 

Title of Positioii: Professional Case Manager 

Name of Person: 

Denise D. Ward 

Educational Degree (s): include college 
or university, major, and dates 

Washington University in St. Louis: MSW 2002; University of Missouri 
in St. Louis: BA Sociology with Emphasis on Social Work 1977. 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

LCSW License No. 2006024494, Valid through 9/30/2016. 

Specialized Training Completed. 

Perinatal Mood and Anxiety Disorders Certificate Training: May 14 and 
15, 2015; Nurturing Parenting Skills Curriculum Train the Trainer: Feb 
17 - 19, 2016; Becoming Trauma Informed: The Impact of Trauma on 
Children, 2/26/16 (3 hrs); Nurturing Parenting Programs Facilitators 
Training, 2/17, 2/18, 2/19/16 (17,25 hrs); Oppression; A Trauma 
Informed Perspective, 1/20/16 (3 hrs); Perinatal Mood and Anxiety 
Disorders: Components of Care, 5/14, 5/15/15 (14.15 hrs) 

Diversity Training, 5/8/15 (2.5 hours); Using Safety Training to Assess 
Risk and Manage Adults at Risk for Suicide, 4/24/15 (3 hrs) 

Personality Disorders: Assessment and Intervention, 3/20/15 (3 hrs) 

# of years experience in area of service 
proposed to provide: 

37 years in social service profession, 11 Vi years in expectant parent 
services. 

Describe person’s relationship to vendor. 

If employee, # of years. If subcontractor, 
describe other/past working relationships 

“Employee of Good Shepherd Children and Family Services for 11 1/2 
years; Good Shepherd is a subcontractor for Lutheran Family And 
Children Services in the current proposal; previously subcontracted for 
AFCC in the provision of ATA services since the mid 1990’s” 

Describe this person’s responsibilities 
over the past 12 months. 

Provide professional case management and counseling to expectant 
parents using a home visitation program model. 

Previous employer(s), positions, and 
dates 

George Warren Brown School of Social Work at Washington University 
St. Louis, Director of CAC (Comorbidity and Addictions Center) 2000- 
2002; Urban Behavioral Healthcare Institute 1999-2000, Foster Care 
Case Management Supervisor; YWCA St. Louis County Head Start, 
Mental Health Specialist 1991; Provident Counseling, Union Electric 
Customer Assistance Program, Customer Assistance Counselor 1987- 
1991; Missouri Division of Family Services, Income Maintenance 
Caseworker and Child Protective Service Worker 1979-1987. 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s role 
and extent of involvement in the experience 

Early childhood development 


^. Family/marital counseling 


Social work 

From 1979 to present (See previous employer(s), positions above) 

Case management 

Expectant Parent Social Worker from April 2004 to present; Foster Care 
Case Management Supervisor at Urban Behavioral Health Care Institute 
1999-2000. 

Program administration 

Director of Expectant Parent Program at Catholic Services for Children 
and Youth (now called Good Shepherd Children and Family Services) 
from April 2004 to November 2008. 

















RFPS30034901600477 


63 


EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Director 

Name of Person: 

LaVon Hulin 

Educational Degree (s); include 
college or university, major, and dates 

MSW, The Southern Baptist Theological Seminary, 1988-1991 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

LCSW 004472 exp. 9/30/16 

ACSW 

Specialized Training Completed. 

Child Welfare Trauma Training, May 13-14, 2013 

The 3-5-7 Model, June 12-13, 2013 

Mental Health First Aid, December 18,2013 

# of years experience in area of service 
proposed to provide: 

24 years 

Describe person’s relationship to 
vendor. If employee, # of years. 

Employee of MBCH Children and Family Ministries 18 yrs. 
Subcontractor of vendor- Partners in the Pregnancy Maintenance 
Network since the late 1990’s. 

Describe this person’s responsibilities 
over the past 12 months. 

Oversight of Pregnancy services in Southeast MO and St. Louis 
region including a maternity home. Oversight of Foster care case 
mgt. and Family Resource Development in Southeast MO and St. 
Louis region. 

Previous employer(s), positions, and 
dates 

MBCH Children and Family Ministries. Program Director. 
January 2010-Present. Lutheran Family and Children’s Services. 
Foster Care Supervisor, Child Welfare Director. July 2004- 
December 2009. Missouri Baptist Children’s Home/MBCH 
Children and Family Ministries. Social Worker, Supervisor, 
Residential Director, Program Director. December 1991-July 
2004. YWCA. Interim House Manager. September 1991- 
November 1991. Liberty House. Case Aide. February 1989- 
May 1991. 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Child Welfare experience and trainings over the many years. 

Family/marital counseling 

This was done more informally through case mgt. 

Social work 

27 years in the social work field- primarily in the Child Welfare 
arena. This has been both frontline and in middle management. 

Case management 

Working in various programming for 27 years has given a vast 
array of case mgt. experience with a variety of populations. To 
name a few- pregnancy, developmentally disabled, residential 
group care, foster care, family resource development, homeless 
youth. 

^ Program administration 

Oversight of pregnancy services, family resource development, 
foster care case management, residential, developmentally 
disabled group home in various combinations since 1992. 
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EXHIBITS 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Positioa: Program Manager 


Name of Person: 

Jennifer Garland 

Educational Degree (s): include 
college or university, major, and 
dates 

Master Degree-Social Work-University of Missouri-Columbia 
December 2006; Bachelors Degree—Social Work- Southeast 
Missouri State University, Cape Girardeau, Missouri May 2003 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Clinical Social Worker, 2007007218 Expires 
September 30,2016 

Specialized Training Completed. 

Nurturing Parenting Training, Trauma Training, 

# of years experience in area of 
service proposed to provide: 

13 years 

Describe person’s relationship to 
vendor. If employee, # of years. 

Employee of MBCH Children and Family Ministries for 6 years 
Subcontractor of the vendor 

Describe this person’s 
responsibilities over the past 12 
months. 

Supervise staff who provide case management to pregnant 
women and those parenting children birth to one year old. 
Provide case management to clients during worker transitions. 
Assist staff with learning more about adoption and alternatives 
to abortion. 

Previous employer(s), positions, and 
dates 

Tender Hearts Child Therapy Center, Therapist, 2006-2010 

Missouri Children’s Division, Children’s Service Worker, 2003-2006 
Community Counseling Center, Family Assistance worker 2000-2003 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

While providing therapy I received education in play therapy 
for young children and helped educate parenting regarding early 
childhood development from 2006-2010. The Nurturing 
Parenting curriculum used with clients currently relies heavily 
on helping parents understand child development. 

^ Family/marital counseling 

Provided marriage counseling to clients from 2006-2010 when 
married couples presented to the therapy center. 

^ Social work 

I have been a degreed social worker for thirteen years in May 
have been working in the field the entire time through the roles 
described above. 

Case management 

I worked in case management from 2003-2006 with the 
Missouri Children’s Division and have either supervised or 
worked in case management in my current job since 2011. 

Program administration 

Five years of experience supervising the pregnancy services 
program with MBCH Children and Family Ministries from 
2011-2016. Six years of experience managing the Family 
Resource Development team in Southeast Missouri, through 
MBCH Children and Family Ministries from 2010-2016. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manager 

Name of Person; 

Sarah Bailey 

Educational Degree (s); include 
college or university, major, and 
dates 

Three Rivers Community College-AA Psychology 

Southeast Missouri State University-BS in Psychology 

University of Missouri-Columbia-Masters in Social Work 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Missouri Social Worker 2012027539 

9/30/17 

Specialized Training Completed. 

Trauma training 

# of years experience in area of 
service proposed to provide: 

Eleven years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of MBCH Children and Family Ministries for four 
years. Subcontractor of vendor. 

Describe this person’s 
responsibilities over the past 12 
months. 

Assessing families, completing walk through of homes, 
completing home studies, providing services to pregnant 
women, providing parenting classes and providing education to 
pregnant women. 

Previous employer(s), positions, and 
dates 

Bootheel Counseling Services May 2004-August 2004 Targeted 
Case Manager 

Missouri Children’s Division August 2004-February 2011 
Children’s Service Worker H and Children Services Supervisor 
Preferred Hospice February 2011-December 2015 social worker 
MBCH Children and Family Ministries August 2012-present 
Family Resource Development Specialist 

MBCH Children and Family Ministries January 2016-present 
Pregnancy Services Specialist 

Identify speeific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

^ Early childhood development 

Children’s service worker and targeted case management-I 
worked with preschool age children. I received several trmnings 
during that time. 

Family/marital counseling 

Children’s service worker-trainings regarding therapy 

Social work 

My entire career has been in social work 

Case management 

My entire career has been as a social worker and a case 
manager 

^ Program administration 

My career at Preferred Hospice I worked in developing a 
program for veterans. 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manager 

Name of Person: 

Dorian Johnson 

Educational Degree (s): include 
college or university, major, and 
dates 

University of Missouri-St. Louis-(BSW) Bachelor of Social 
Work 

St. Louis Community College- (AAS) Human Services 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

n/a 

Specialized Training Completed. 

Mental Health Awareness 

# of years’ experience in area of 
service proposed to provide: 

Over 7 years of experience in the field, working with at-risk 
youth. 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of MBCH Children and Family Ministries for 4 
months. Subcontractor of the vendor. 

Describe this person’s 
responsibilities over the past 12 
months. 

* Supervisory 
*case management 

Previous eniployer(s), positions, and 
dates 

Marygrove, Assistant Director of Crisis Care 02/20/2013- 
09/2015 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

I was able to actively secure a position with Ameri Corps, 
which offered a position in an elementary school setting 
teaching language and literacy to children of the early childhood 
age group. 

Family/marital counseling 

Roughly, three years of informal case management and services 
offered to families enduring a crisis. 

^ Social work 

I have received academic training and direct care experience 
that I was able to utilize over the course of seven years. 

Case management 

I was able to provide nearly six years of case management to at- 
risk youth that experience homelessness. 

^ Program administration 

I have held a supervisory position for nearly two years. I offered 
support and guidance to staff, in which I supervised more than 8 
staff during this period. I also, held a position as an instructor 
teaching ‘‘safe crisis management” in which I was responsible 
for training the entire campus. 
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EXHTBTT F 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed- Titles of personnel should be consistent 


with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manager 

Name of Person: 

Valerie Sisson 

Educational Degree (s): include 
college or university, major, and 
dates 

Master of Social Work University of Missouri, Columbia 
graduated December 2009 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

N/A 

Specialized Training Completed. 

Nurturing Parenting, Childhood Trauma, Worked for Children’s 
Division for six years 

# of years experience in area of 
service proposed to provide: 

16 years 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of MBCH Children and Family Ministries for 5 years 
Subcontractor of the vendor 

Describe this person’s 
responsibilities over the past 12 
months. 

Working with pregnant woman to education them regarding 
healthy pregnancy, child development, discipline, nurturing, and 
prevention of child abuse and neglect. 

Previous employer(s), positions, and 
dates 

Stoddard County Children’s Division November 2004 to May 
2010, Counseling Concepts July 2001 to July 2004, Community 
Counseling Center Intensive In-home Services November 2001 - 
January 2003, St. Francis County Children’s Division June 2000 
to November 2001 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Worked with children and families since graduating fi'om 
college in May 2000. Specialized in child abuse and neglect and 
educating families on child development and identifying 
developmental needs and delays. 

Family/marital counseling 

While working for Community Counseling Center I worked 
with families on establishing a stable home including stable 
relationships. I currently educate families regarding the 
importance of a stable environment and education families 
regarding domestic violence. 

Social work 

I have been a social worker since May 2000 and have 
maintained employment as a social worker since graduating 
from Southeast Missouri State University with my bachelor in 
social work degree. 

Case management 

Throughout my career I have maintained employment as a case 
manager including my work for the Children’s Division, 
Counseling Concepts, Community Counseling Center. 

Program administration 

N/A 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manager 

Name of Person: 

Aminah Williams 

Educational Degree (s): include 
college or university, major, and 
dates 

BS-PSYCHOLOGY- Lindenwood University-2002 
MA-PROFESSIONAL COUNSELING-Lindenwood University- 
2007 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Currently in process of obtaining provisional licensure 

Specialized Training Completed. 

Trauma Informed Care, Suicide Prevention 

# of years experience in area of 
service proposed to provide: 

10 plus years of experience in Mental Health, Coimseling, and 
Case Management 

Describe person’s relationship to 
vendor. If employee, # of years. 

Employee of MBCH Children and Family Ministries for 6 months 
Subcontractor of the Vendor 

Describe this person’s 
responsibilities over the past 12 
months. 

Providing Case Management for Pregnant Individuals throughout 
St. Louis, MO and surrounding areas. Providing Counseling and 
Connections to Community Resources to clients in need. Assisting 
clients with gaming access to Community Resources, Promoting a 
Faith based model of Encouragement to all clients in need. 
Assisting clients with transportation if/when needed. Assist clients 
with Parenting skills. Communication, Locating Employment, 
Locating affordable Housing and all other facets of gaining self- 
sufficiency. 

Previous employer(s), positions, and 
dates 

DePaul Health Center- Behavioral Medicine-Intake 

Assessor/Clinician 2007-2009 

Emmaus Homes-Support Coordiantor-2009-2010 

Behavioral Health Response-Crises InterventionCounselor-2011- 
2013 

Family Facets-Intensive In-Home Specialist-2014-2015 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

Counseling children and families (Family Facets)2014-2015 
Currently educating pregnant and mothers of young children for the 
last six months. 

^ Family/marital counseling 

Counseling and Assessment of Individuals needing assistance and 
support Depaul(2007-2009), BHR (2011-2013), Family Facets 
(2014-2015) 

Social work 

Over 10 years of social work experience dealing with families, and 
involvement in distressed communities. 

Case management 

Case Management of clients and families provided through 
Intensive In-Home services at Family Facets (2014-2015) 
Currently providing case management to pregnant clients and 
clients with young children. 

Program administration 

N/A 
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EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 


with titles referenced throughout the RFP.) 


Title of Positioa: Director 

Name of Person: 

Ashley Dooley Wohlgemuth 

Educational Degree (s): include 
college or university, major, and 
dates 

B.S. Business Administration, Kansas State University; 1997 
M.B.A., Trinity College Dublin; 2007 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 


Specialized Training Completed. 

CPR, aid. Trauma Informed Care, Mental Health First Aid, 

Diversity, Various YMCA training certifications ranging fi’om 
working with youth to management to fundraising 

# of years experience in area of 
service proposed to provide: 

15 years 

Describe person’s relationship to 
vendor. If employee, # of years. 

Employee of Catholic Charities of Kansas City-St. Joseph; 
employed for 1.5 years. 

Describe this person’s 
responsibilities over the past 12 
months. 

Program oversight of the following programs: children and family, 
adoption, financial literacy, mental health. Deaf and disability and 
nutrition sites. Grant writing, implementation and oversight. 

Previous employer(s), positions, and 
dates 

Executive Director, YMCA of Greater Kansas City, Feb 2011-Aug 
2014; Executive Director of Camping Services, West Suburban 
YMCA, Oct 2007-Jan 2011; Executive Director, YMCA of Greater 
Salt Lake, Nov 2000-July 2006 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

Early childhood development 

As the executive director for the West Suburban YMCA, Ashley 
oversaw two preschool camps in 2008, 2009, and 2010. 
Responsibilities included camper recruitment, hiring the camp 
directors, conducting the all camp staff training, approving weekly 
camp theme, communicating with parents. As the executive 

director for the YMCA of Greater Kansas City, she directly 
managed the “Child Watch” department, which consisted of drop- 
in babysitting program for children 3 months - 8 years old. 
Responsibilities included hiring and training staff, ensuring 
compliance with regulations, handling parent complaints, and daily 
management. 

Family/marital counseling 


Social work 

At Catholic Charities, Ashley serves as the director for the 
agency’s child placing services. 

Case management 


Program administration 

Since 2000, Ashley has served in a leadership role—^primarily 
executive director—within nonprofit organizations. She has 
written, tracked and reported on grants; implemented new 
programs; hired, trained and fired staff; provided financial 
management; set strategic plans; maintained accreditations; built 
and maintained partnerships; etc. 



















RFPS30034901600477 


70 


EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 


(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 
_with titles referenced throughout the RFP.)_ 


Title of Position: Proeram Manager 

Name of Person: 

Jamie Batschke MS. Ed 

Educational Degree (s); include college or 
university, major, and dates 

Bachelors in Social Work - Saginaw Valley University-1983 

Master’s in Education - St. Vincent College- 2003 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

CPR 

Specialized Training Completed. 

Trauma Informed Care, CPR, HIPP A, Suicide Awareness, Diversity, Staff 
Supervision and Health and Wellness for Women 

# of years experience in area of service 
proposed to provide: 

20 plus years in Human Service and Education 

Describe person’s relationship to vendor. 

If employee, # of years. If subcontractor, 
describe other/past working relationships 

Employee of subcontractor for seven months. 

Describe this person’s responsibilities 
over the past 12 months. 

Staff Supervision for Family Development Specialists and Birthparent 
Coordinators. Programmatic and grant management for the following 
programs: Financial Literacy, Child Abuse Prevention, Alternatives to 
Abortion, Adoption Services 

Previous employeifs), positions, and dates 

St. Vincent College Prevention Projects- Community Programs Manager- 
2000-2005 

Alliance for a Healthier Generation- Associate Director of Field 
Operations - 2006-2012 

Boston Public Schools- Director of Implementation- 2013-2015 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the person’s role 
and extent of involvement in the experience 

Early childhood development 

St, Vincent College Prevention Projects- Community Programs Manager- 
2000-2005- Designed parent education programs. 

^ Family/marital counseling 

St. Vincent College Prevention Projects- Commimity Programs Manager- 
2000-2005. Designed family programs and referral networks for public 
housing residents 

Social work 

St. Vincent College Prevention Projects- Commimity Programs Manager- 
2000-2005; Sexual Abuse prevention Program- YMCA- facilitator-1987 
Teen Pregnancy Prevention Task Force- Coordinator-1989; Community 
Programs Manager- St. Vincent College Prevention Projects-2000-2006 
Alliance for a Healthier Generation- Wellness for low-come families- 
2006-2012; Catholic Charities of Kansas City- St. Joe- Program 
management of social service initiatives 

Case management 

St. Vincent College Prevention Projects- Community Programs Manager- 
2000-2005; Catholic Charities supervision on staff- current 

Program administration 

Teen Pregnancy Prevention Task Force- Coordinator-1989; St. Vincent 
College Prevention Projects- Community Programs Manager- 2000- 
2005Sexual Abuse prevention Program- YMCA- facilitator- 1987; Teen 
Pregnancy Prevention Task Force- Coordinator-1989; Community 
Programs Manager- St. Vincent College Prevention Projects-2000-2006 
Alliance for a Healthier Generation- Wellness for low-come families- 
2006-2012; Catholic Charities of Kansas City- St. Joe- Program 
management of social service initiatives 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Mana&er 

Name of Person: 

Marianne L. Brachman 

Educational Degree (s): include 
college or university, major, and 
dates 

Master’s in Social Work - University of North Dakota-1995 
Bachelor’s in General Studies - Roosevelt University- 1985 
Master’s of Science of Management -Cardinal Smith College- 
1987 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Licensed Certified Social Worker-North Dakota- expires 2017 

Specialized Training Completed. 

Gambling Addiction, Mental Health First Aid, , CPR, HIPPA, 
Suicide Awareness, Diversity, Child Protection 

# of years experience in area of 
service proposed to provide: 

9 years of experience under the Alternatives to Abortion Grant 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of subcontractor for 9 years 

Describe this person’s 
responsibilities over the past 12 
months. 

Case Management - intakes, assessments, outreach, ongoing 
support, advocate, provide information and referrals 

Adoption - intake, assessment, outreach, ongoing support, 
advocate, information and referral, attend Court hearings, post 
adoption support 

Previous employer(s), positions, and 
dates 

The Village Family Service Agency- 1996-2000- Clinical 
Social Worker 

Bootheel Mental Health Counseling- 2004- Support Worker 

Jane Adams Counseling- 1989-1992- Case worker 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

^ Early childhood development 

Case Manager for Catholic Charities working with children and 
families since 2006 

^ Family/marital counseling 

LCSW- The Village Family Service-1996-2000 

Social work 

Case Manager for Catholic Charities working with children and 
families since 2006 

Bootheel Mental Health Counseling- 2004- Support Worker 

The Village Family Service Agency- 1996-2000- Clinical 
Social Worker 

Jane Adams Counseling-1989-1992- Case worker 

Case management 

Case Manager for Catholic Charities working with children and 
families since 2006 

Program administration 

Not Applicable 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Mana&er 

Name of Person: 

Kimberly Barnes 

Educational Degree (s): include 
college or university, major, and 
dates 

Southern University at New Orleans 

BSW, December 2002 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 


Specialized Training Completed. 

HIPPA, Suicide Prevention, Diversity, CPR Financial Literacy 

# of years experience in area of 
service proposed to provide: 

5 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee at subcontractor for 4 months 

Describe this person’s 
responsibilities over the past 12 
months. 

Case management, goal setting, parent education, intakes and 
assessments 

Previous employer(s), positions, and 
dates 

YMCA Head Start Family Advocate August 2013 - October 
2015 

Resources for Human Development August 2004 - October 
2005 

Exhealth, Infinity drug treatment facility August 2000 - May 
2001 

Identify specific information about 
experience in: 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

^ Early childhood development 

Trauma Smart Training, Head Start trainings YMCA Head Start 
August 2013 - October 2015 

Family/marital counseling 

Not applicable 

Social work 

Exhealth, Infinity drug treatment facility August 2000 - 2001 
Resources for Human Development August 2004 - October 
2005 

YMCA August 2013 - October 2015 

Catholic Charities October 2015 - present 

Case management 

Exhealth, Infinity drug treatment facility August 2000 - 2001 
Resources for Human Development August 2004-0ctober 2005 
YMCA August 2013 - October 2015 

Catholic Charities October 2015 - present 

Program administration 

Not Applicable 
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EXHIBIT E 


EXPERTISE OF KEY PERSONNEL 

(Copy and complete this table for each key person proposed. Titles of personnel should be consistent 

with titles referenced throughout the RFP.) 


Title of Position: Professional Case Manaser 

Name of Person; 

Angela Zahner Shipley, MSW 

i 

Educational Degree (s): include 
college or university, major, and 
dates 

Bachelors in Social Work — University of Central Missouri 
Dec 1996 

Masters in Social Work - University of Missouri Kansas City 
May 2011 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

Mental Health First Aid, CPR, Safe at Home Registration 
Assistant 

Specialized Training Completed. 

NASW Missouri Symposium, Mental Health First Aid, 
Metropolitan Adoption Council, CPR, HIPPA, Suicide 
Awareness, Diversity 

# of years experience in area of 
service proposed to provide: 

16 years of experience under the Alternatives to Abortion 
Grant 

Describe person’s relationship to 
vendor. If employee, # of years. If 
subcontractor, describe other/past 
working relationships 

Employee of subcontractor since 1996. 

Describe this person’s 
responsibilities over the past 12 
months. 

Case Management - intakes, assessments, outreach, ongoing 
support, advocate, provide information and referrals 

Adoption - intake, assessment, outreach, ongoing support, 
advocate, information and referral, attend Court hearings, post 
adoption support 

Previous employer(s), positions, and 
dates 

1 Senior Center Administrator - Catholic Charities — Dec 1996 
to May 1997 

Foster Care Case Manager - Catholic Charities - May 1997 to 
May 1999 

Family Development Specialist - Catholic Charities - May 
1999 to July 2013 

Birthparent Coordinator - Catholic Charities - July 2013 to 
present 

Identify specific information about 
experience in; 

Clearly identify the experience, provide dates, describe the 
person’s role and extent of involvement in the experience 

^ Early childhood development 

Case Manager for Catholic Charities working with children 
and families since 1997 


Family/marital counselin; 


Z Social work 

Case Manager for Catholic Charities working with children 
and families since 1997 

Case management 

Case Manager for Catholic Charities working with children 
and families since 1997 

^ Program administration 

Senior Center administrator for Catholic Charities Dec 1996 to 
May 1997 



















RFPS30034901600477 


74 
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Method of Performance 
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EXHTBTTF 

METHOD OF PERFORMANCE 


The vendor should present a written plan for performing the requirements specified in this Request for 
Proposal. In presenting such information, the vendor should specifically address each of the following 
issues: 


1. Identify the service location as well as any satellite locations. Describe the geographic 
proximity of the services being proposed to the majority of clients to be served. Describe how 
women initially access services and locate the service location. 

Lutheran Family and Children’s Services, along with the subcontractors. Catholic Charities of 
Kansas City-St. Joseph, Good Shepherd Children and Family Services, and MBCH Children and 
Family Ministries comprise the Pregnancy Maintenance Network (PMN). 

The service locations of each PMN agency are as follows: 

(1) Catholic Charities of Kansas City - St. Joseph, based in Kansas City with an 
additional office in St. Joseph; 

(2) Good Shepherd Children and Family Services, based in St. Louis with a satellite 
office in Hillsboro; 

(3) Lutheran Family and Children’s Services of Missouri, with offices in Cape 
Girardeau, Columbia, St. Louis, St, Chm-les, Union, Jefferson City, and 
Springfield; 

(4) MBCH Children and Family Ministries, based in Bridgeton with additional 
offices in Kansas City, Joplin, Springfield and satellite staff in Southeast 
Missouri, 

By offering services from these 15 offices, PMN providers are accessible to the majority of 
clients. Our Case Managers travel to clients who are not as close to one of these office locations. 

As a result of marketing and outreach activities (described below), a prospective client can 
identify which subcontractor she wishes to utilize. Clients have access to a toll-free number in 
order to make contact with the contractor. In remote areas, the client will be referred to the 
closest available resource, and if necessary, assisted with transportation. Upon entry in PMN, a 
Case Manager is assigned. 


2. Describe the demographic profile of the at-risk population to be served. Describe outreach 
strategies for reaching the targeted at-risk population(s), including strategies for addressing the 
cultural diversity of targeted clients 

Women served in this program are typically between 15 and 35; 51% are African American, 
39% are Caucasian; 4% are Hispanic and 6% are of other ethnicities. The majority are single 
parents with an annual income under $6,000 and are evenly spread between urban, suburban and 
rural environments. They are often challenged by their pregnancy or their role as primary 
caregiver. Accessing transportation, finding and maintaining affordable and stable housing, 
addressing health and emotional health difficulties, and overcoming effects of poverty are 
frequent barriers. Most are poorly equipped to parent safely. 
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Despite these factors, our clients have resiliency, strengths and opportunities. Because this 
program is voluntary, the very act of connecting with the Pregnancy Maintenance Network 
(PMN) shows that each client recognizes that she and her family could benefit from assistance. 
Many of our clients demonstrate ability and willingness to access external assets in order to 
experience more stability in their lives. They are typically adept at identifying and 
communicating the most urgent and immediate sources of their concern or need. 

Experience shows that having a previous abortion and pressure from significant persons greatly 
influence the risk for abortion. Some of the reasons women consider abortion include trying to 
postpone child bearing, financial difficulties, relationship issues, youth or advanced age, and 
health risks. Research indicates that for many women, more than one factor contributes to their 
decision. PMN will assess the client’s situation and address any needs or factors that put them at 
risk for an abortion. 

Most of the clients referred to this program are at high risk for health problems. Potentially, 
there are a number of contributing factors, such as inadequate health care, exposure to toxic 
stress, trauma history, poor nutrition, a history of substance abuse, sexually transmitted 
infections, first pregnancies at a young age and repeat births in a short period of time. 

The member agencies of PMN have a vast statewide network of subcontract and referral sources. 
When this contract is awarded, PMN will continue outreach efforts (brochures, flyers, visits and 
presentations) and will continue to work with hospitals, clinics, nurses. Children’s Division 
county agencies, social service agencies, churches, schools, and homeless shelters throughout 
Missouri. These programs and organizations provide services to populations that are diverse in 
terms of culture, ethnicity, and economics. Collaborative relationships with these providers 
allows for many opportunities to inform them about the Alternatives to Abortion services. 

Our primary outreach strategy is to develop strong connections with health clinics and other 
social service agencies where the target population seeks assistance. For example, in the St. 
Louis Area, the Barnes Clinic serves a majority of low-income women who could benefit from 
services, and a strong relationship is maintained with the clinic to maintain referrals. The 
following are accomplished on a consistent basis to raise awareness of the services available to 
at-risk populations: 

• sharing information on program services with health care professionals 

• posting flyers, including sheets with tear off tabs, in areas frequented by women 
such as coffee shops, laundromats, grocery stores, etc. 

• newsletters to consumers 

• brochures in health care provider agencies and social service agencies 

The importance of delivering culturally sensitive and client-centered services is recognized by 
PMN. In addition to the requirements of the licensing and accrediting organizations, the PMN 
leadership group monitor and reviews program services to assure that each sub-contractor; 
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• Delivers services without discrimination 

• Tailors services to the stage of development, age, and other specific 
characteristics of the person served 

• Recognizes, respects, and responds to the unique, culturally defined needs of each 
client 

• Provides staff training on cultural needs of diverse population groups on an 
ongoing basis 

• Accesses interpretation services or language-specific written materials, as needed 


3. Describe the marketing of services. 

Each subcontracting agency markets Alternative to Abortion services as part of general 
operations. Primary marketing tools used in the community are brochures, flyers, and pull off 
tabs created to raise awareness of the services available to pregnant women. Current brochures 
describe the program, who is eligible, and how to access services. Each subcontractor’s website 
has information on their services for pregnant and parenting women. Social media messaging is 
also used to share services through twitter feeds and Facebook postings. Resource fairs for 
professionals and community members are also attended to market the program to pregnant 
women and providers. 


4. Identify the site where the Individual Risk and Needs Assessment and Initial Client Assessment 
will be conducted. Describe how client eligibility will be determined. 

Service is initiated with a call fi*om the client to inquire about programming. The initial 
conversation determines the meeting place best able to meet the needs of the client, with 
consideration of privacy, ease of transportation, health, and child care needs. Based on these or 
other factors, a mutually agreed upon meeting place is identified. In most situations, the meeting 
place is in the client’s home or at the office of the subcontractor but may be at another 
community location at the client’s request. Confidentiality, privacy, and minimization of 
distractions are paramount in identifying a potential meeting place. 


Some of the initial screening regarding eligibility (identifying the client as a resident of Missouri, 
the ‘fit’ for this program, and identification of other services with which she may be involved) 
occurs at the first contact with the service provider. Verification regarding pregnancy and income 
is obtained during the first meeting. Verification regarding each eligibility factor is made by 
reviewing information that contains the client’s name and address, benefit eligibility 
determination, with confirmation or application if necessary; pay stubs, ultra sound pictures, or 
doctor’s statements. Verbal clarification regarding the client’s involvement with other service 
providers is a priority, but in some instances, we find that the woman may not understand some 
of the relationships with others she has approached for services. In those situations, it is hoped 
that the Alternatives to Abortion program database will catch any duplication of service so that 
the assigned Case Manager can explain the potential conflict and help the client clarify which 
provider she wants to continue to utilize. 
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The process continues with the completion of the Individual Risk and Needs Assessment 
(IRNA). The worker guides a discussion of the client’s current needs. Common areas of need 
identified with the target population include 

• Pre-natal care 

• Stabilization of the client’s living environment 

• Preparation for birth 

• Parenting skill development 

• Counseling and support around decision-making, relationship issues, depression 
or other mental health concerns. 

• Support and services for victims of domestic violence 

• Mental health screenings 

The IRNA is then entered into the state data system within 5 working days of entry into the 
program. 


5. Describe the development and updating of the Individualized Pregnancy Continuation Plan 
including the involvement of the client in the process. 

Once the needs assessment is complete, the professional and client together develop the 
Individualized Pregnancy Completion Plan (IPCP) that documents the prioritized needs and 
action steps to address those needs. This plan is signed by the worker and the client to signify 
their agreement to work together on the identified tasks. The IPCP is typically created in the 
initial session with a client. Thereafter, the IPCP guides the case management process throughout 
the life of the case and is updated monthly. The central focus of the plan is to promote a healthy 
outcome of the pregnancy and to establish the basis of a healthy parent/child relationship. 
Interventions outlined in the plan include education and support to the pregnant woman to 
develop healthy behavior and attitudes for herself and her children as well as referrals to 
appropriate agencies and/or organizations. 


6. Provide a detailed description of the case management process. Identify the hours of 
service including emergency coverage outside of business hours and weekends. 

Case management is a process through which a professional assists clients to identify their 
individual strengths and needs in order to build on their strengths and address their needs in a 
planned, coordinated way. In this case, the need surrounds the pregnancy and the desire of a 
mother to provide a stable, safe environment for her unborn baby. 

The case management process takes place over a series of visits or sessions with the client. 
These visits typically take place in the client’s home or the professional office but could also 
occur at a community location like a church or a library at the client’s request. Appointments are 
scheduled around the client’s availability. PMN Case Managers are accustomed to working with 
pregnant women after normal business hours or on the week-ends as the need arises. 

Key to the case management process is assisting the client in identifying and connecting to 
community resources and other natural supports to build self-sufficiency beyond the case 
management intervention. PMN Case Managers assist the client in connecting to MO 
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HealthNet, WIC, Building Blocks of Missouri, Missouri Community Based Home Visiting 
programs and Healthy Start Programs. In addition, PMN Case Managers have a wealth of 
knowledge about other community-based and faith-based services that can assist our clients in 
securing assistance according to their individual needs. 

Clients can inquire about services by calling a PMN toll free number which is available 24 hours 
a day, 7 days a week, A PMN Case Manager can be reached through an exchange system during 
on-call hours. Once a client is engaged in service, they have emergency contact information for 
their individual Case Manager. 


7. Provide a preliminary outline and description of the proposed content of the required trainings. 
Additionally, provide copies of any training materials (e.g. manuals, resource books, handouts, 
reinforcement materials) proposed for use in conducting the training sessions. 

An essential component of our work involves education and counseling focused on developing 
and enhancing parenting abilities and assisting both mothers and fathers in being responsible 
parents. Whenever possible, the participation of the father is encouraged and information is 
shared with them to aid in establishing and promoting responsible paternity. This work can be 
done within the case management session or can be done in a more formal group setting. In 
educating clients in these areas, staff use a variety of informational materials approved and 
provided by the Missouri Department of Health and Senior Services and other sources such as 
March of Dimes and the Children’s Trust Fund, PMN Case Managers assure that the following 
mandatory topics (as referenced in the RFP point #2.6.1) are covered, typically in the order 
listed. 


Prenatal Parent Education and Parenting Skills Training Outline 

I. Importance of prenatal care - m aterials provide information on why it’s important 
to follow through with routine prenatal care, what immunizations are needed 
during pregnancy and the signs of preterm labor 

a. Pregnant? Here are 12 important reasons to get monthly check-ups — 
brochure from Noodle Soup 

b. Do’s and Don ’ts Print and Go Guide on Healthy Pregnancy — handout 
from U. S. Department of Health and Human Services 

c. Immunizations for a Healthy Pregnancy - brochure from Missouri 
Department of Health and Senior Services 

d. Know the signs of preterm labor - brochure from March of Dimes 

II. Importance of taking folic acid in the prevention of neural tube defects 

a. Take folic acid every day! - handout from the March of Dimes 

III. Impact of substance abuse on pregnancy 

a. Dru2 Use and Pregnancy Ten things you should know — brochure from 
Joumeyworks Publishing 

IV. Nutrition and Healthy Eating 

a. Healthy Eating and Pregnancy: Ten Tips for Good Nurturing- brochure 
from Joumeyworks Publishing 

V. Breastfeeding - materials provide an overview of the benefits of breastfeeding to 
the infant, as well as to the infant-mother’s relationship. A handout is also 
provided with tips to support mothers who chose to breastfeed. 
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a. 20 Great Reasons to Breastfeed Your Baby- brochure from Childbirth 
Graphics 

b. Breastfeeding for good health - brochure from Noodle Soup of W eingart 
Design 

VI. Shaken Baby Syndrome 

a. Never shake a baby - brochure from Children’s Trust Fxmd 

VIL Safe Sleep for infants following the 2011 American Academy of Pediatrics 
Recommendations 

a. What does a safe sleep environment look like? — handout from Department 
of Health and Human Services - USA 

b. 6 simple steps to make your baby’s crib safe - brochure from the 
Children’s Trust Fund 

VIII. Car seat safetv- 

a. 7 out of 10 kids are at risk in a traffic crash!- brochure from Missouri 
Department of Transportation 

IX. Immunizations 

a. Shots - For your Children s Health ~ brochure from Missouri Department 
of Health and Senior Services 

b. Protect your child right from the start ~ handout with Missouri’s 
immunization schedule 

Please note that copies of these training handouts are attached at the end of this bid. 


8. Describe each of the Additional Client Services specified in the RFP. Explain the service 
delivery system including any referral network and referral plan. Describe the cultural 
competency of providers. 

Other services (as referenced in RFP point #2.7.1 are provided according to the needs identified 
in the IRNA and documented in the IPCP. PMN Case Managers assess all sources to meet those 
needs within the community and access AT A contract funds only when no other source can be 
identified. The PMN Case Manager makes the referral or assists the client in arranging for the 
basic need to be met. The following is a list of those services mid common referrals. Referrals 
are listed by region. 

Prenatal Care 

Prenatal care is a priority for every woman in this program. The client, together with the Case 

Manager, works to identify her needs and resources (e.g. private insurance, Medicaid, private 

pay, etc.). The Case Manager makes referrals to local prenatal care providers, including doctors, 

health centers, clinics, and hospitals, for prenatal care only as well as prenatal care and delivery. 

Geographic Region 1: Mosaic Life Care Women’s Health 

Geographic Region 3; Swope, Truman and St. Luke’s Hospitals 

Geographic Region 4: Women’s and Children’s Hospital, Family Health Center 

Geographic Region 6: Mercy JFK Clinic, People’s Health Center, St. Louis County Health 

Department 

Geographic Region 7: Jordan Valley, Cox and Mercy Hospitals, Family Medical Care Clinic 
Geographic Region 9: Southeast Health, Missouri Delta Medical Center 
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Medical Care 

Health maintenance, prevention, and treatment are provided by a licensed medical provider. 
Medical care may include maintenance of health, prevention or treatment of illness, and 
treatment of injury or pregnancy complications for clients, as such services relate to the 
prevention of abortion. 

Geographic Region 1: Mosaic Life Care Women’s Health, Northwest Health Services 
Geographic Region 3: Swope, Truman and Sam Rogers Hospitals 
Geographic Region 4: Family Health Care Center, University of Missouri Clinic 
Geographic Region 6: John C. Murphy Clinic, People’s Health Center, Affinia Health Center 
Geographic Region 7: Jordan Valley, Family Medical Care Center, Cox and Mercy Hospitals 
Geographic Region 9: Twin Rivers Medical Center, South East Health, St. Francis Medical 
Center 

Mental Health Care 

Counseling or treatment to assist the client with management of mental illness, stress, 
postpartum depression, or other issues affecting her mental/emotional well-being is referred for 
services when indicated. These services are provided by a licensed or certified professional. 
Geographic Region 1: Serenity Counseling Center, Family Guidance, Samaritan Counseling 
Center 

Geographic Region 3: Truman Hospital, Tri-County, Center for Behavior Medicine 
Geographic Region 4: Maternal Mental Health Program, Family Counseling Center, Lisa 
Brown, LCSW 

Geographic Region 6: Behavioral Health Response, Center Pointe, DePaul Health Center 
Geographic Region 7: Burrell, Ozark Counseling Center, Center City Counseling Clinic 
Geographic Region 9: Community Counseling Center, Bootheel Counseling 

Newborn or Infant Medical Care 

Medical care and interventions by a licensed medical provider may be provided to the baby 
throughout the first year of his or her life. 

Geographic Region 1: Mosaic Life Care HospitalAJrgent Care, Social Welfare Board Health 
Clinic, Lakeside Pediatrics 

Geographic Region 3: Swope, Truman and St. Luke’s Hospitals 

Geographic Region 4: Women & Children’s Hospital, Family Health Center 

Geographic Region 6: John C. Murphy Clinic, People’s Health Center, Affinia Health Center 

Geographic Region 7; Family Medical Care Clinic, Cox and Mercy Hospitals 

Geographic Region 9: Southeast Pediatrics, Cape County Health Department, Cape Physician 

Associates 

Adoption Assistance 

PMN agencies provide education, support, and case management services regarding the 
emotional and legal aspects of adoption. The client may also be referred to an attorney when 
indicated. 

Geographic Region 1: Catholic Charities of Kansas City-St. Joseph, Lutheran Family and 
Children’s Services 

Geographic Region 3: Catholic Charities of Kansas City-St. Joseph, Christian Family Services 
Geographic Region 4: Lutheran Family and Children’s Services, Love Basket 
Geographic Region 6: Lutheran Family and Children’s Services, Missouri Baptist Children’s 
Home, Good Shepherd 
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Geographic Region 7: Lutheran Family and Children’s Services 

Geographic Region 9: Missouri Baptist Children’s Home, Lutheran Family and Children’s 
Services 

Child Care 

The client is assisted with child care arrangements when needed to participate in contract 
activities or services. A client is referred to the Department of Social Services for child care 
assistance and then may use either a day care facility or in-home care. Child care providers must 
meet minimum Children’s Division standards, which require a Family Care Safety Registry. 
Geographic Region 1: DSS Family Support Division, InterServ Early Care and Education, 
YWCA, MO/Respite Child Care-Noyes Home 

Geographic Region 3: DSS Family Support Division, Head Start, Family Conservancy, 
Operation Breakthrough 

Geographic Region 4: DSS Family Support Division, Child Care Aware 
Geographic Region 6: DSS Family Support Division, Child Care Aware, Crisis Nursery 
Geographic Region 7; DSS Family Support Division, Child Care Resource and Referral, Child 
Development Center 

Geographic Region 9: DSS Family Support Division, Head Start, Delta Area Economic 
Opportunity Corporation. 

Clothing 

Clothing relating to pregnancy, newborn care, and parenting may be supplied. This may include 
clothing related to securing and maintaining employment. 

Geographic Region 1: Grace House, Second Season Thrift Shop, InterServ Cherokee Street 
Store 

Geographic Region 3: Catholic Charities of KC-St. Joseph, Goodwill 

Geographic Region 4: The Wardrobe, Salvation Army, Goodwill 

Geographic Region 6: Helping Hand Me Downs, Goodwill, Salvation Army 

Geographic Region 7: Crosslines, Salvation Army, Grand Oaks Mission, School Clothing Bank 

Geographic Region 9: Salvation Army, Goodwill, Love, Inc. 

Domestic Abuse Protection 

Each client is assessed for violence in her relationships. If a client is threatened or in danger, the 
Case Manager will make timely and appropriate arrangements to assist the client and her 
children in assuring their physical and emotional safety is met. Referral to a domestic violence 
agency for shelter and/or education on protection is made as appropriate. 

Geographic Region 1: YWCA Shelter, Legal Aid of Western Missouri 
Geographic Region 3: Rose Brooks, Synergy, Hope House 

Geographic Region 4: True North, Rainbow House, Jefferson City Rape and Abuse Crisis 
Services 

Geographic Region 6: Raven, ALIVE, Women’s Safe House 
Geographic Region 7: Harmony House, COPE House 
Geographic Region 9: Haven House, Safe House for Women 



RFPS30034901600477 


83 


Drug and Alcohol Testing and Treatment 

Each client is assessed for substance use. Drug/alcohol testing and treatment is provided as 
needed. When a problem is identified through report or through testing, the client is referred to 
an individual, group, or family program that is appropriately licensed or certified. 

Geographic Region 1: Serenity Counseling Center, Addiction Awareness 
Geographic Region 3: Truman Hospital, Tri-County 

Geographic Region 4; McCambridge Center, Phoenix Program, Valley Hope 

Geographic Region 6: Black Alcohol/Drug Service Information Center (BASIC), Crider, 

Bridgeway, Center Pointe, Harris House 

Geographic Region 7: Preferred Family Health, Burrell, Cox Center for Addictions 
Geographic Region 9: Family Counseling Center, Bootheel Counseling 

Educational Services 

Referrals are made to local public school districts and Hi-SET programs for women who have 
not completed high school. As appropriate, resources for college, vocational and technical 
training, books, etc. may be provided. 

Geographic Region 1: Webster Learning Center for Hi-SET, Missouri Career Center 
Geographic Region 3: Independence Adult Education, Kansas City Adult Education, Blue 
Springs Adult Education 

Geographic Region 4: Career Center, Columbia Area Vocational Tech School, Douglass High 
School Hi-SET program 

Geographic Region 6: Women In Charge, Doors to Success, Job Corp 

Geographic Region 7: Missouri Job Center, Ozark Technical Community College Adult 
Education, Missouri State University, Trade Schools 

Geographic Region 9: Southeast Missouri State University Hi-SET, Three Rivers Community 
College, Mineral Area College 

Food 

Food products or nutritional products relating to pregnancy, newborn care, and parenting may be 
supplied. Clients are referred to SNAP and WIC programs and provided with local food pantries 
with additional resources are needed. 

Geographic Region 1: Second Harvest Food Bank, Open Door Food Kitchen, WIC 
Geographic Region 3: Catholic Charities Kansas City-St. Joseph, Guadalupe Center, No 
Boundaries Food Pantry 

Geographic Region 4: Salvation Army, Love, Inc., Food Pantry 
Geographic Region 6: Jewish FCS Food Pantry, Loaves and Fishes, Hunger Hotline 
Geographic Region 7; Crosslines, Schweitzer United Methodist Church food pantry, Grant 
Oaks Mission 

Geographic Region 9: Virgies Place, Inc., Missouri Bootheel Regional Consortium, Southeast 
Missouri Food Bank 
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Housin 2 

When needed, the client is assisted in finding appropriate safe housing. Depending on the age 
and needs of the client and the availability of resources, the following options will be considered: 
motel/hotel (for emergency situations), group shelter (including domestic violence shelters), 
transitional living, independent living, placement with a family, foster care, and residential 
treatment, or assistance with rent, house payments or security deposits. 

Geographic Region 1: St. Joseph Housing Authority, HOME Unit, Hillcrest Transitional 
Housing 

Geographic Region 3: United Services, Section 8, Salvation Army 

Geographic Region 4: Housing Authority, Columbia Square, Lakewood, Sal. Army Harbor 
House 

Geographic Region 6; Housing Resource Center, Community Action Agency of STLC, 
Housing Authority 

Geographic Region 7; Affordable Housing Center, One Door, Housing Authority, The Kitchen 
Geographic Region 9: Housing Authority, MO Bootheel Regional Consortium, Amen Center 

Utilities 

As established social services agencies, the subcontractors of this program have a working 
knowledge of community energy resources, which are provided to clients. Clients are provided 
with information on the LIHEAP application and referred to the local agency responsible for 
administering the program. 

Geographic Region 1: CCKC-Emergency Assistance Program, Inter Serv EA program, 
Community Action Partnership, House of Bread 

Geographic Region 3: Catholic Charities Kansas City-St. Joseph, Salvation Army 
Geographic Region 4: Central Missouri Community Action, Love, Inc., St. Vincent-DePaul 
Geographic Region 6: Community Action Agency of STLC, Urban League, St. Vincent-DePaul 
Geographic Region 7: Ozarks Area Community Action Corp., One Door, Salvation Army 
Geographic Region 9: MO Bootheel Regional Consortium, Delta Area Econ. Opp Consortium, 
Ministerial Alliance 

Job Training and Placement 

Referrals to established programs or other assistance that facilitate and/or enhance the 
employability of the client and/or father of the baby are utilized. 

Geographic Region 1: Missouri Career Center, Hillyard Tech Center, Good Works, Vocational 
Rehab, Missouri Western University 

Geographic Region 3: Catholic Charities Kansas City-St. Joseph, Metropolitan Lutheran 
Services, Job Corps Center 

Geographic Region 4: Job Corp, Vocational Rehab 

Geographic Region 6: Better Family Life, Missouri Career Center, Job Corp 

Geographic Region 7: Missouri Job Center, Schweitzer United Methodist Church-Jobs for Life, 

Temporary Employment Agencies 

Geographic Region 9: Manpower, Workforce, United Way 
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Supplies 

Supplies relating to pregnancy, newborn care, and parenting may be provided and may include 
car seats, Pack ‘N Play, etc.. All the women in the program will be assessed for ability to 
provide a safe sleep environment for her infant as set forth by the 2011 American Academy of 
Pediatric Guidelines. 

Geographic Region 1: St. Joseph Health and Safety Council, St. Joseph Youth Alliance 
Geographic Region 3: Birthright, Safety Council 

Geographic Region 4: Love, Inc., Voluntary Action Center, Fairview Church 
Geographic Region 6: Birthright, Mary Queen of Angels, SIDS Resources 
Geographic Region 7: Safe Kids, Newborns in Need, Crosslines 
Geographic Region 9: Birthright, Virgies Place, Inc., Salvation Army 

Transportation 

In order to assist clients to access the other services provided under this program, the clients may 
be given assistance for transportation, including bus fare, taxicab f^e or private transportation 
(i.e. gift cards for gasoline). 

Geographic Region 1: St. Joseph Transit, All-American Taxi, Logisticare, Oats Bus 
Geographic Region 3: Medicaid, Kansas City Transit Authority 

Geographic Region 4: Voluntary Action Center, MidMo Rides, Central Missouri Community 
Action 

Geographic Region 6; Call-a-ride, Metrolink public transportation 
Geographic Region 7: CU Transit Services, Medicaid Transport, Missouri Jobs Center 
Geographic Region 9: SEMO Transit Service, Cape Transit Service, Love, Inc,, Medicaid 
Transport 

Ultrasound Services 

A client receives ultrasound tests as medically indicated, utilizing her own, or program referred 
resources. 

Geographic Region 1: Mosaic Life Care Women’s Health 
Geographic Region 3: Swope and Truman Hospitals, Rachel’s House 
Geographic Region 4: My Life Clinic, Family Health Center 

Geographic Region 6: St. Mary’s Health Center, Mercy Hospital, People’s Health Center 
Geographic Region 7: Jordan Valley, Cox and Mercy Hospitals, Family Medical Care Clinic 
Geographic Region 9: Options for Women, Pregnancy Resource Center-Sikeston 

Other Services 

Other services to assist pregnant women in carrying her unborn child to term or to assist her in 
caring for her dependent child or placing her child for adoption are provided as appropriate and 
necessary to insure healthy outcomes for mother and baby. This includes services which are 
essential to the client but not covered in previously listed definitions. In the past some requests 
have included birth certificates, exterminator services and car repair. PMN will comply with 
contract requirements regarding the provision and billing for this category, including pre¬ 
approval and information on the other sources of funding that were attempted. None of the funds 
from this contract will be used to purchase tobacco or alcohol products. No fiinds will be 
expended for the purpose of performing, assisting or encouraging abortion, or to directly or 
indirectly subsidize abortion services. 


Cultural Competency 
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PMN providers employ professional Case Managers who receive regular training on the 
importance of cultural competency. Case Managers also provide referrals related to the cultural 
needs of the clients they serve. If clients report any concerns about the cultural competency of 
outside providers, PMN Case Managers will help address any issues that interfere with full 
access to services. 

9. Describe how the information obtained in the client satisfaction is utilized to improve upon 
services provided. 

The Client Satisfaction Surveys will be administered to each client receiving services in June 
and December as detailed in the contract, section 2.8.3. The client is given the evaluation by her 
Case Manager. Confidentiality is maintained by the client completing the survey and returning 
it to her Case Manager in a sealed envelope. This comprehensive process insures the best 
possible rate of response. 

The contractor agrees to utilize the Client Satisfaction Survey to be completed and forwarded to 
the Department, without the use of identifying information. In addition, as each PMN agency is 
COA accredited, they conduct consumer satisfaction surveys on a regular basis in addition to 
the ATA program’s Client Satisfaction Survey. Each agency shares lessons learned from this 
process with one another. 

Once the survey results are obtained by the PMN Leadership Group, the Continuous Quality 
Improvement (CQI) plan will be followed to ensure that each client is receiving quality 
services. Additionally, the PMN Leadership Group has bi-monthly phone calls to continue to 
discuss and implement ways to enhance service provision. The satisfaction survey results 
become a driving point, together with other feedback both formal and informal from service 
recipients, for service enhancement discussions and any applicable improvements that follow. 

10. Describe the plan for developing and implementing an evaluation and continuous quality 
improvement plan. Include evidence of evaluation and continuous quality improvement 
process activities that evaluate (1) infrastructure, (2) method of delivery of services, (3) 
outcomes, and (4) compliance with standards and licensure. 

The PMN Leadership Group has developed a Continuous Quality Improvement Plan (CQI) to 
assure that services provided work towards healthy maternal and birthing outcomes, and meet or 
exceed client needs and expectations. Management of the process has been assigned to the PMN 
Leadership Group. This plan follows beliefs and principles designed to empower management 
and staff to improve services and support the continual evaluation of program activities, 
processes, outcomes and contract compliance. 

This process begins at the award of contract. The PMN Leadership Group identifies specific 
areas to be examined, including: 

• duties, roles and performance of the managing and financial agency 
(infrastructure); 

• timeliness of the assessment and plan of services, ability to serve clients 
presenting for service, availability and appropriateness of services to address the 
needs identified, the number of and county of residence of consumers; 
appropriate documentation (service delivery); 

• healthy moms and healthy babies (outcomes); 
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• training, staff credentials, supervision and caseloads (licensing and accreditation 
standards). 

In addition, each PMN agency has its own CQl plan with internal and external reviews. These 
include regular reviews and updates by the State of Missouri Child Placing Licensing Unit and 
the Council on Accreditation, exemplifying the highest quality standards for social services 
programs. At each meeting of the PMN Leadership Group, there is opportimity to share and 
discuss trends, opportunities and challenges that each agency has identified or addressed. 

The CQI process is focused on the client and driven by data collected from clients, staff, 
management, member agencies and the community at large. The PMN Leadership Group 
reviews this data to evaluate program impact. Brainstorming and critical analysis are used to 
continually refine the policies and procedures, making the program client-friendly. When 
indicated, change is implemented system-wide. Follow-up with staff assures this 
implementation and offers additional information and opportunities to evaluate the impact of 
these changes. Throughout the history of the ATA contracts, assessment tools, such as the 
Individual Pregnancy Continuation Plan, and the Client Satisfaction Survey have been refined to 
better meet the needs of clients and to ensure compliance with contract criteria. 

The PMN Leadership Group meets on a regular basis to discuss critical issues concerning the 
contract. This group convenes bi-monthly and more frequently as warranted. During these 
meetings, quality assurance issues are addressed, followed by adjustments to progranuning or 
other needed enhancements made by key program managers. Quality Assurance topics are on 
the agenda, as discussed in greater detail below. 

Another method to address continuous quality and improvement is utilizing the data base system. 
At each PMN Leadership Group meeting, the management agency discusses trends, issues, and 
course corrections with all subcontractors. This review includes the preparation of summary 
reports called ‘Actuals’ by the management agency which includes an overview of the finances. 

In compliance with HIP A A standards, staff members at each agency only have the capability to 
view information regarding their own clients. However, appropriate management staff has the 
ability to view information across agencies. In addition, the management agency has the ability 
to review across the provider network for oversight and reporting. 

Each agency distributes the standardized Client Satisfaction Survey as well as an agency specific 
consumer satisfaction survey which measure satisfaction with services across the participating 
agencies in the network. Staff members analyze the survey results and discuss them at the PMN 
Leadership Group meetings. Peer record reviews are utilized across the group, based on 
randomly selected cases from each agency. The results of each review are evaluated by each 
subcontractor and discussed with the PMN Leadership Group when applicable. 

The PMN Leadership Group also reviews critical incidents as reported by the individual 
agencies. This review notes trends or areas of improvement needed in our practice. Being 
proactive allows subcontracting agencies to address issues before they become larger problems. 
It allows everyone to draw upon the strengths of other agencies to aid in the practice of all. 
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The PMN Leadership Group also discusses practice challenges, with a focus on those cases that 
seem to be presenting challenges for individual agencies. The objective views of the committee 
members can help identify additional avenues to provide the best services possible and to 
achieve desired outcomes. 


11. Identify the method of evaluation including indicators that can be measured for continuous 
quality improvement and capture the data necessary to evaluate the program impact. The 
plan should address plans and method to improve the program components and continuous 
quality improvement process activities. 

Indicators for evaluation are used to ensure continuity of service provision across each 
subcontracting agency, and, include: 

Infrastructure 

LFCS, the contractor for the program, provides input to improve and enhance service delivery 
to assure high quality service, continuity and a continuum of care from a management and fiscal 
perspective. The timeliness and accuracy of response to and from the contractor and the 
individual subcontractors in relation to requests for approval of other requests, distribution of 
information, billing, payment distribution, minutes and necessary reports are used as indicators. 
An example of process improvement in the past included the refinement of the ‘Actuals’ report 
that is shared with the subcontractors on a monthly basis. 

Method of delivery of services 

Delivery of services is evaluated on an ongoing basis. Each month billing is reviewed by the 
contractor. Indicators include utilization of case management time, review of the description of 
services in the data base, amounts of direct assistance provided to individual clients. 
Professional Case Managers, and of the subcontractor as a whole. Trends, discrepancies and 
errors are brought to the attention of the individual subcontractors and are discussed at the PMN 
Leadership Group’s next meeting or sooner if warranted. As needed, issues brought by the 
state’s contract administrator are discussed and course corrections made. There is continual 
activity to refine the documentation of services provided in the ATA database based on 
feedback from the contract administrator and the monthly review of billing. 

Reviews of each subcontractor’s records are conducted and results analyzed and discussed. 
Items evaluated include 

• Eligibility regarding residency, income, other providers involved with the client; 

• Referral Plan for proposed services not directly provided by the contractor; 

• Case Management services provided on a monthly basis; 

• Client involvement in Individual Pregnancy Continuation Plan (IPCP) 
development; 

o Regular review with client services provided are indicated in the IPCP 
o Risk Assessment completed within required time frames, services linked 
with the IRNA and billed appropriately 

• IPCP completed in compliance with the contract timeframes. 



RFPS30034901600477 


89 


Compliance with standards and licensure. 

Each agency completes the licensing and accreditation process as appropriate and shares lessons 
learned with other PMN Leadership Group members. At each meeting, correspondence from the 
state agency is discussed as necessary regarding practice points, revisions, and implementation. 
Each partner agency has achieved and maintains accreditation through the Council on 
Accreditation (COA). Reaccreditation occurs every 4 years and involves a rigorous review of 
the agencies compliance with best practice standards established by COA. 


12. Organizational Chart - The vendor should provide an organizational chart showing the 
staffing and lines of authority for the key personnel to be used. The organizational chart 
should include (1) The relationship of service personnel to management and support 
personnel, (2) The names of the personnel and the working titles of each, and (3) Any 
proposed subcontractors including management, supervisory, and other key personnel. 

• The organizational chart should outline the team proposed for this project and the 
relationship of those team members to each other and to the management structure of 
the vendor’s organization. 

An organizational chart showing agency and staffing relationships is included and follows 
Exhibit F. 


13. Along with a detailed organizational chart, the vendor should describe the following: 

• How services of the contract will be managed, controlled, and supervised in order to 
ensure satisfactory contract performance. 

Lutheran Family and Children’s Services (LFCS) serves as the contractor, or lead agency, for the 
AT A contract. LFCS, along with Catholic Charities of Kansas City-St. Joseph, Good Shepherd 
Children and Family Services and MBCH Children and Family Ministries comprise the 
Pregnancy Maintenance Network (PMN). The directors from each agency comprise the PMN 
Leadership Team. 

This PMN Leadership Team meets bi-monthly to monitor performance under the ATA contract, 
including implementation of the contract, spending patterns and the specifics of services provided 
to our clients. Other duties of the leadership team include practice review, each subcontractor’s 
Performance Quality Improvement and Quality Assurance processes, and the discussion of trends, 
barriers and successes. 

Also during these meetings, as well as at other times throughout the contract, information is 
shared about lessons learned during the billing review, entry into the data system, and guidelines 
to ensure that the contract allocation is expended in a controlled and reasonable manner across all 
agencies. 

Since July 2004, LFCS has provided services to the PMN Leadership Team as the management 
agency. The work at LFCS is accomplished under the supervision of Christine Corcoran, MSW, 
LCSW. Other members of the management team include Kristen Setterlund, MSW, LCSW and 
an administrative assistant. Practice and billing issues, as well as requests for other services are 
directed to the management agency who also serves as liaison with the fiscal manager and the 
states contract representative. 
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The team at the management agency answers questions regarding contract issues, documentation 
requirements and data base entries. The team ensures the following: 

• information entered into the ATA program database is accurate and 
uniform; 

• reviews the backup for the subcontractor’s invoices and questions 
items such as double rent and utilities payments for the same case 
number, and housing units in excess of the days in the month 

• obtains any additional information that is needed to complete the 
billing; 

• submits the entries and the invoices of each subcontractor, and, finally, 

• shares the information with the fiscal agent. 

Billing and financial matters are handled in a similarly comprehensive manner. The Vice 
President of Finance at Lutheran Family and Children’s Services receives a copy of the 
Alternatives to Abortion Invoice generated by the ATA program database, the supporting 
Principal Sub Invoice and copies of all other invoices fi'om LFCS. He enters the invoices into 
the accounts payable system and issues the required checks to the subcontractors. Payment fi'om 
the state is received by direct deposit. 

• Total Personnel Resources > The vendor should provide information that documents the depth 
of resources to ensure completion of all requirements on time and on target* If the vendor has 
other ongoing contracts that also require personnel resources, the vendor should document how 
sufficient resources will be provided to the State of Missouri. 

PMN is uniquely equipped to provide the depth necessary to provide services under this contract. 
Each of the subcontractors is a multi-program social service agency. There are multiple sites, in 
most situations with multiple staff members. In addition, our agencies have worked together on 
this and other contracts for over 20 years. Our staff trained together, work together and are able 
to back each other up should the need arise. 

14. Economic Impact to Missouri - The vendor should describe the economic advantages that 
will be realized as a result of the vendor performing the required services. The vendor 
should respond to the following: 

• Provide a description of the proposed services that will be performed and/or the 
proposed products that will be provided by Missourians and/or Missouri products. 

The Pregnancy Maintenance Network (PMN) was established to provide a coordinated system of 
case management and supportive services for pregnant and parenting women. This project of 
PMN serves women across the State of Missouri and offers a variety of social services, made 
available through this contract. The resources of the four agencies who comprise the Pregnancy 
Maintenance Network, as well as other health and human service providers throughout the state 
are utilized in an efficient and effective maimer. Each agency employs Missouri staff members 
and has their facilities physically located in Missouri. Along with employing Missourians, the 
majority of products used to deliver and document services are purchased in Missouri. These 
items include office supplies, vehicles, printing services, computers, and gasoline. When 
possible, preference is given to materials and products made in Missouri. 
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• Provide a description of the economic impact returned to the State of Missouri through tax 
revenue obligations. 

Local and state taxes are paid by the full time employees that have been hired by the agencies of 
PMN to implement the ATA contract. Along with employing Missourians, the majority of 
products used to deliver and document services are purchased in Missouri. These items include 
office supplies, vehicles, printing services, computers, and gasoline. 

• Provide a description of the company’s economic presence within the State of Missouri (e.g., 
type of facilities: sales offices; sales outlets; divisions; manufacturing; warehouse; other), 
including Missouri employee statistics. 

Lutheran Family and Children's Services of Missouri is a social service agency that employs 210 
staff members. LFCS has four regional offices in St. Louis, Cape Girardeau, Springfield and 
Columbia. Services are also provided through offices in St. Charles, Union and Jefferson City, 
with additional satellite sites available throughout the state. LFCS total payroll for 2015 within 
the state of Missouri was $8.6 million with expenditure reaching over $11.2 million. 

Catholic Charities Kansas City- St. Joseph has offices in St. Joseph, Kansas City and 
Warrensburg, providing over 60 different programs aimed at reducing poverty and strengthening 
individuals and families. The agency employs 80 employees with annual salaries of 
$3,589,828.00. For calendar year 2015, we paid more than 250 Missouri vendors a total of $2.6 
million. 

Good Shepherd Children and Family Services is a social service agency that employs 59 staff. 
GS operates one site located in University City, Missouri and serves an 11 county area 
surrounding metropolitan St. Louis. In addition, they share a satellite office with St. Louis 
Partners located in Flillsboro, Mo. GS FY 2016 budget was in excess of $3.8 million with total 
persoimel expenses of $2.6 million. 

MBCH Children and Family Ministries employs approximately 180 persons and contracts with 
several other individuals and businesses for specific purposes. The 2016 budget is established at 
$13,595,395 with gross annual payroll for 2016 projected at $9,062,770. The agency has offices 
in the following locations: Bridgeton, Peculiar, Mount Vernon, Kansas City, Springfield and 
Joplin. Services are also provided in Southeast and Central Missouri as well as the Branson area. 
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EXHIBIT G 

IMPLEMENTATION PLAN 


Implementation or Readiness Plan - The vendor should sequentially list and briefly describe the tasks or 
events proposed for the implementation of the required services. If no tasks or events are required, the 
vendor should provide a statement of readiness. For each task/event identified, the vendor should identify 
the number of days required to complete the task/event, the personnel proposed to perform the task/event, 
and the number of work hours for each person. 


• Completion Day should be specified as a certain number of days from state agency 
authorization to proceed with services until completion of the specific task and should be 
expressed as calendar days, not specific dates. 

• Assigned Personnel should be identified by name rather than project title unless such personnel 
are yet to be hired. 

• Workhours should indicate that time each assigned person will spend on the specific task. 


Task or Event 


Effective Date of Contract 


The contractor, LFCS, as well as the other 
agencies of the Pregnancy Maintenance 
Network are poised and ready to provide 
services immediately upon notice of the award. 


Completion 

- -Pay, _ 
1 


1 


Assigned 

_ Personnel _ 

N/A 

Kristen Setterlund, LFCS- 
ATA Liason 
PMN Leadership Team 
(Directors) 

Case Management 
Supervisory Staff 
(Program Managers) 


Work- 

hours 

N/A 











RFPS30034901600477 


a> ^ <u 
&n y u 
« £ d 
« -w 

® CB 

^ 'd *5 

C8 « 
§ 

S fi 

.a 4) 

^ Ofi 
d 

3 * 

o S 

H 


^ h o 

* ^ O VO 

-§•=8 

(Ti ^ 




CLh (50 

"ft d 

I 

o 


W5 

(u ^ 

(50 O 

« .2 

-S 

I ■§ 

^ a 

cs ^ 

t-H w 

cd 

P 2 

|4?^ 

^rl 

<; c« ^ 

t? ^ 

^ .-p A 
S ^22 TS 

i2 4> ■« 
CJ ^ 

« eg g 
P c ,<u 

S • P ^ 


d'lSP, 
, S 

> o ti 
R 

Wi '^-t 


— ^_l 

I-- 

«J (L> 

!50':B 

,P tlH C 

"S ^ g 
2i ’P 

^< £ 
& [/) 

w -t-i 12 

'g 'S 

o *0 
g (U <L> 

»d 'SJ ^ 

'I « = 

^ eg 
xf 

s S 5 

^ 'P 

rH a S 

- s 

'i^-1 
2 3| 

^ -S ^ 

^ s'H 

M CO 

.2 § 

i 

o ^ g 

i s i 
& s ^ 

o 2 .2 
w E -P 
"Ig 'B U 


§ §3 

•— P3 
■P 

P +J' 
o y 
U 


^ xj 

^ ’O 

e Xi ^ 

O w: 2 

D XI 
t3 'O « 


P CO 

a p 


- <u « 


xj <2 
§ ^ 


'P ^ 

.§ 

o 

^ C5< 

.S3 a- 

^ S 

'S -2 

o 8 

_e3 O 


^ g^- 
S fe ^ 

a § 

*8 y 

^ ^ S 
2 ^ S ' 
c^'SS .o 

^<3 

^ p X 

>>•2 i 

II & 

B.Z o,, 


^ fc 
y P. 
2 X 
Q 

<» CO ' 
\2 
o £ 

J5-2 

■S «5 

iP M 

eg ^ 

2 ^ 
X CA 


1 

,(U 

c*-i 

y 

2 

</i 

a 

eC 

y 

O 

X3 

y 

«4-( 

X 


H 

CO 

efi 

y 

eg 

-D 


; t; t$ 5 

o 2 ’O 

Oi S 2 

S ” SS 
S -2 Xi 

g|| 

^ "g ^ 
i2 o 

2 .2 3 

U* ^ ^ 

1) «i S 

I a ^ 

«2 p 

y 3 2 

-P -p ^ 
'*■* t3 ri 







RFPS30034901600477 


LO 

CTi 



remaining 7 months of her pregnancy and 12 months of her child’s first year of life. It also reflects the more comprehensive 
intervention provided to a client. Case management/parenting sessions are typically 2-3 hours in length (including travel 
time) and occur on a monthly basis. The client population of the AT A program can be very transient, so some clients may 
not take benefit of the entire time of eligible service. Attempts are consistently made by case managers during the time of 
eligibility to locate current clients and initiate services again. 
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MBE/WBE Participation 

(Exhibits I and J - Not Applicable) 
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Miscellaneous 

Information 
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EXHIBIT K. continued 


(Complete the foihwing if you have the E-Verify documenhPion and a current Affidavit of Work Authorizfdion 
alreafy on file with the State ofMissouri If completing Box C, do not complete Box B.) 


noX C ~ AFKIDAVn ON FILF - C I RRFNT BIJSIVFSS KNTITV STATES 


I certify that Lutheran Fatnity and Children’s Services of Missouri (Business Entity Name) MEETS the 
definition of a business entity as defined in section 285.525, RSMo pertaining to section 285.530, RSMo and 
have enrolled and currently participates in the E-Verify' federal work authorization program with respect to the 
employees hired after enrollment in the program who are proposed to work in connection with the ser\ices 
related to contract{s) with the State of Missouri. We have previously provided documentation to a Missouri 
state agency or public university that affirms enrollment and participation in the E-Verify federal work 
authorization program. The documentation that was previously provided included the following. 

^ The E-Verify Employment Eligibility^ Verification page OR a page from the E-Verify Memorandum of 
Understanding (MOU) listing the vendor’s name and the MOU signature page completed and signed by 
the vendor and the Department of Homeland Security - Verification Division 

A current notarized Affidavit of Work Authorization (must be completed, signed, and notarized within 
the past twelve months). 

Name of Missoari State Ageacy or Public University'* to Which Previous E-Verify Documentation 
Submitted: Missouri Department of Economic Development 

(^Public University includes the followng five schools under chapter 34. RSMo; Hafris-StoHc Stare University' — St Louis: 
Missouri Southern Slate University - Joplin; Missouri Western State University - St. Joseph: Nonhw.iest Missouri Stale University' 
- Maryville; Southea.st Misstwri State University - Cape Girardeau.) 

Date of Previous E-Verify Documenlalion Submission: 11/12/2015 

Previous Bid/Cootract Number for Which Previous E-Verify Documentation Submitted: YOP2Q16-88825 


Alan Erdman 




Authorized Business Entity Representative’s 
Name (Please Print) 

AmTionzed Bn dtieHsTMiUy 

Rt'presernafivi' 'v Signal w\^ 

Lutheran Family and Children’s Services of 
Missouri 

February 29,2016 

Business Entity Name 

Date 

alanef^lfcs-org 

139986 

E-Mail Address 

E-Verify MOU Company ID Number 

1 FOR STATE OF MISSOl RI ISf OMA' 1 


Documentation Verification Completed By; 


Buyer 


Date 
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i^ox c - Ai} iDAvn ON ni l: - c i kkkm bi'sinfss i:n 11 rv s t a i i s 


I certiiy that Catholic Charities of Kansas Citv-St. Joseph, Im (Business Entity T^ame) M)^EI§ definition 
of a business entity as defined in section 285.525, RSMo pertaining to section 285.530, RSMo and have 
enrolled and currently participates in the E-Verify federal work authorization program with respect to the 
employees hired after enrollment in die program who are proposed to wwk in connection widi the servtc^ 
lelated to contract(s) with die State of Missouri. We have previously provided documentation to a Missouri 
state agency or public university that affirms wirollraent and participation in the E-Verify federal work 
authorization program. The documentation that was previously provided included the following. 

✓ The E-Verify Employment Eligibility Verification page OR a page from foe E-Verify Memorandum of 
Understanding (MOU) listing the vendor’s name and the MOU signature page completed and signed by 
foe vendor and foe Department of Homeland Security - Verification Division 

✓ A cuirent, notarized Affidavit of Work Authorization (must be completed, signed, and notarized withm 
the past twelve months). 


Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentation 

Submitted: Missouri Department of Corrections , 

(•Public University includes the following five sdiools under diapter 34, RSMo: Hams-Stowe State Univere^ - St Louis; 
Missouri Southern State Universi^r- Joplin; Missouri Western State University - SL Joseph; Northwest Missouri State Uiuversity 
- Maryville; Southeast Missouri State University - Cape Girardeau.) 

Date of Previous E-Verify Documentation Submission; July l,?Q35 

Previous Wd/Contract Number for Which Previous E-Verify Documentation Submitted: RFA SDA480-QQ8 
(if known) 


Daniel B. Powers _ 

Authorized Business Entity Representative’s 
Name {Please Print) 

Catholic Charities of Kansas City^St. Joseph, Inc. 


Business Entity Name 

dpowers@ccharities.com __ 

E-Mail Address 


Authorized Business Entity 
Representative's Signature 

March 10^ 2016 _ 

Date 

149066 __ 

E-Verify MOU Company ID Number 


FOR SI ATF. OF MfSSOl RI 1 SF ONLY 


Documentation Verificaticai Completed By; 


Buyer 


Date 
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edr&fiyokjfUt 




KO\ C ' AFH1>\Vf! ON Hi K - Cl RRFNl liUSlNLSS I MI f V sr\[t S 


1 certify that Qj^od ShephcrdJOhildren and Family Services (Business Entity Marne) MEETS the defmtion of a 
business entity as defined in section 285.525, RSMo pertaining to section 285.530, RSMo and have cmoOed 
and currently participates in the E-Verify federal work authorization program with respect to Ac en^Ioyccs 
hired aficr earoUtnenl in Ac program who are proposed to work in connection wiA Ac services related to 
contract(s) wiA the State of Missouri. We have previmtsly provided documeotalion to a Missouri state agency 
or public university that aftinns enroUment and paxticipaticHi in Ac £>Verify federal w<Mic auAcnization 
program. The documentation that was previously provided included the following. 

^ The E-V^ify Employment Eligibility^ Verification page OR a page frcnji the E-Verify Memorandum of 
Understanding (MOU) listing Ae vendor ’s omitc and Ae MOU signature page ctmrpleted and signed by 
the vendor and the Department of Homeland Security - Verification Division 
^ A current, notarized Affidavit of Woric Authorization (must be compided, signed, and notarized within 
tire past twelve months). 


Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentation 

Submitted^ ......._r, __ r* 'mJ . 


ter care eoai 


ureau ot hir 


(*Pubfjc lAliveisity includes rfw folloswng sclwoh under i^^ter 34, RSMo: HariVStowe State Utdversiiy - St Louis; 
Missouri Soutbem State Univwstj- - Joplin; Missouri W^ton State Univer^ty - St. Joseph; Nonhuest Mis^wi State University 
-'Maryville; Soudiea^ Missouri State Vniver&ity - Cape Girardeau.) 


Date of Previous E-Verify Documentation Submission; Aporox; 05-27-2010 
Previous Bid/Contract Number for Which Previous E-Verify Documptation Subnutted: 

Jack Lipin 


(iflaicwH) 


-* —-—— — - — -_ 

AuAcaized Business Entity Representative's 

Name (Please Print) 

AulhfJ'ized Business Ent^ 

Representative 5 Sipxaivre 

Good ShetA^d Children and Family Services 

iv/^h 10,2016 

Business Entity Nmne 

Date 

jlipin/^cstkorg 

192110 

E-Mail Address 

E-Verify MOU Cwapany ED Number 

1 Hit SIA 11. Of MIS SO LIU 1 SF OMA' | 

Documoitation Verification Con^leted By: 
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Wi 

M 









H()\ ( ~ ArflDWIi 0^ Vll V - C I RRIM' HIjMNTSS KVirrV M A i rs 


1} ^A. J I J ^Ti^S 

I certify tfat UllB^C^TO^fgrtiL O^nsiness Eatify Name) MEETS the d^aitioo of a busuMSs eotify as 
ocfin^ m MoUoQ 2SS32S, RSMo pertaioing to sectia) 28S.S30, RSMo and have enrolled and currently 
perticipides^ in the E-Verify federal wtak aulhorization program with respect to tfic employees hired after 
enroUaient in tlw jmogram wdio are proposed to work in cooneetkm widi the serwcto rested to contnttl( 5 ) wjfli 
(he State of Mrssoun. Wc luive ptevionsly provided dociunontation to a Missoari state agency or public 
univemty affhms auollmait and particto^tloQ in the E-Veiify federal wrk aadtortzatton program. The 
documratatJOD diat was previously provided included the following. 

^ The E-Vwify ^nploym^ ^gibiltty Voriticatioii page OR a pi^ from the E-V«tfy Memorandum of 
Understanding (MOU) listing dm veador*s name and the MOU signature page completed and si gi^ rf fcy 
the vendor and die Departnmnt of Hmneland Securily — Verifkatkm DWisloQ 
^ A coneut} notaiiised Affidavit of Woric Authorizatioft (must be con^leted, sigtml^ and nptaiised whbia 
the past twelve months). 


Nffliie of Missouri State Agency or PuUic Univeiaity* to Whidi Previmis E^VerJfy Doc^m^jtatiem 
Sttlanitted: _ 

Univeni^ Includes the following five schools imder ciiapto 34, RSMo: Haixis-Stowe State Unlvwsiiy - St Louis; 
hCssoun Southern State Univeaity - loplin; Missouri Western Sate Univeisfty-St Xoseph; Northwest Missouri State Ifehcisfty 
- Maxyvilic; SkMifiieast Missouri State tJUvari^ - Ca{)e Gvanteffu.) 

Date of Previous & Verify UocumentatioB Submisskau 

SClA3M/JKfi^7 

PrevKHis Bid/Contract Number f<x Whteh Previous E^Verify Dociinientation Submitted: (ifknow) 





B-Mftil Address 


i ()?j S I A rr oFMisso! [^11 si; omv 



E-Verify MOU Company ID Number 
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EXHIBIT L 
Certification Regarding 

DebarmenU Suspensioa^ lneKgibilit> and Votuntarv Ej^clusion 
Lower Tier Covered Transactions 

This certification is required by the reguJations implementing Executive Order 12549, Debarment and 
Suspension, 29 CFR Part 98 Section 98.510, Participants’ responsibilities. The regulations were published as Part 
VUofthe May 26, 1988, Federal Register (pages !9I60~I9211). 


(BEFORE COMPLETIT^G CERTIFICATION, READ INSTRUCTIONS rOK CERTIFICATION) 


(1) I'he prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither 
it nor its principals are presently debarred, suspenrled, proposed for debarment, declared ineligible, or 
voluntarily excluded from participation in this transaction by any Federal department or agency. 

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in 
this certincation, such prospective participant shall attach an explan^ion to this proposal. 


Lutheran Family and Children’s Services of Missouri 

071980353 

Company Name 

DUNS ft (if known) 

Alan Erdman 

President/CEO 

Autb««i^ Represeotative's Printed Name 

Authorized Representative’s 1’itle 


February 29, 2016 

Ji</pjv w/>Ui/iw ’,v Si^^/iO/t/re 

Date 


Instructions for Ceittneatiwt 

1. By signing and submittng this propose, the prospective recipient ot Fecle(^ as^tance funds is provtcSng the cerlihcatiofi as <»it below. 

2. The certibcatjon ii this ciaise is a msftehal representabon of fact upon whidt refiance was placed viriien this transaction was entered into, if it 
is Wer detemnined ih^ bie prospective recipient et Federal assistarree furwis knowir^gly rendered m erroneous c&!‘Sca6or ,« atidition to 
other remSes available to die Feder^ Goverrunenl, tfie Depattmer^l of Lalxir (DOL) ni^ puraie avaHaWe remedies, inciut^g suspwwion 
andlor debarment. 

3. The protective reafHem of Federal ^sistance funds ^aK provide immediate written nobce to (he pe.^on to v/h'ch this pn^sai s subnutted 
if at ^y lime the prospective recipient of Federal assistance ^ds teams tfiat its certific^lon was erroneous when submitted or has become 
erroneous by reason of changed cecumstanoes. 

4. The terms 'covered transaction,* 'debarred,* "suspended,* 'inefioibte.* Tower tier covered transaetjon,’ ’parttapant,' 'person * ‘wmary 
covered transactkxr,' "piticip^,* '(xoposal,' and *volimta% e;iclitoed,* as used in tf% clause, have the meantogs set out in the Definfiions 
and Cover^ serttons of roles implen^nting Executive Ofoer 12549. You may contact d>e peistxi to wt^h this propel is submitted tor 
assistance in a copy d regulahuts. 

5. The prospective recajient of Federal as«stance funds agrees by subfwtting this proposal #tat, should the proposed covered transaction be 
entered into, ;t sh^I Knowtooty enter 'nto any tow^ tier covered Uwsaction with a p^son who is debarred, ^^setrded, declared 
ineligible, or voluntary exduded Irom partic^ation m this covered transadion. unless authorized by the DOF. 

6. The prospective reckn»)l of Federal assistance funds furttier a^ees by submitting this proposal that it will include the dause t^d 
“Certifcaton Reoarang Debarment Susjwsion, Inefiwbility and Voluntary Exclusion - Lower Tse- Covered Transactons,* without 
modificatton, in all lower tier covered transactions and in an sotcitatons tor tower tier covered ^arsactions. 

7 A partotoant in a covered trar\saction may rely upor\ a certification of a prospective participant in a tower Her covered transaction lhal it is not 
debarred, su^n^, kiefigible. or vohmtartfy excluded from toe covered toansacton, unless it knows that the certifcaJion is erroneous: A 
paitkapstfit may decide the metfiod wid frequency by which it detemtines toe eligtoilty its piiht^^, Ea* pMictoait may but is not 
required to cfieor toe List of Py(>es Excluded from Procurement or ftonprocuremeiTt Proorams . 

8, Nothing contatoed m the foregoing shall be cortsbroed to require estabSstrmertt of a system ol records in order to rervder r mod forth the 
certi^ation required by (Ns clause. The knowte^e and InlixmatiDn of a partir^ant is not required to exceed that whicn is normafly 
possessed by a prudent person to the ordinary course of bu^ss dealings. 

9 Except for tiansacdons autoorized tmder paragraph 5 of these tostruefions, if a participant in a covert trareacSon knovwngty enters Inlo a 
lower fer covered transaction with a person who Is suspended, debaned, meSgiblB: or voluntary eiu^oded from parttopaSm in this 
Irarrsacton, to addition to oth^ remedies avail^ to frre Fed^ai Government, the OOL may pursue availabte remecties. todudtog 
suspension ^icL'or cl^>annenL 
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EXHIBIT M 

MISCELLANEOUS INFORMATION 

Outside United States : 

If any products and/or services offered under this RFP are being manufactured or performed at sites 
outside the United States, the vendor MUST disclose such fact and provide details in the space below or 
on an attached page. _ 

Yes 


Yes _ 

04_009.pdf) _I_ 

Ifmark the appropriate exemption below, and provide the requested details: 

1. _Unique good or service, 

• EXPLAIN:_ 

2. _Foreign firm hired to market Missouri services/products to a foreign country, 

• Identify foreign country:__ 

3. _Economic cost factor exists 

• EXPLAIN;_ 

4. _Vendor/subcontractor maintains significant business presence in the United States and only 

performs trivial portion of contract work outside US. 

• Identify maximum percentage of the overall value of the contract, for any contract period, 

attributed to the value of the products and/or services being manufactured or performed at 
sites outside the United States:_% 

• Specify what contract work would be performed outside the United States: 


Are any of the vendor’s proposed products and/or services being 
manufactured or performed at sites outside the United States? 

If YES, do the proposed products/services satisfy the conditions 
described in section 4, subparagraphs 1, 2, 3, and 4 of Executive 
Order 04-09? (see the following web link: 

htt d://s 1 . sos.mo. eov/CM Slmases/Librarv/Reference/Order s/2004/eo 


No X 


No 


Emplovee/Conflict of Interest : 


Vendors who are elected or appointed officials or employees of the State of Missouri or any 
political subdivision thereof, serving in an executive or administrative capacity, must comply 
with sections 105.450 to 105.458, RSMo, regarding conflict of interest. If the vendor or any 
owner of the vendor’s organization is currently an elected or appointed official or an employee of 
the State of Missouri or any political subdivision thereof, please provide the following 
information: 

Name and title of elected or appointed official or 
employee of the State of Missouri or any political 
subdivision thereof: 

j n/a 

If employee of the State of Missouri or political 
subdivision thereof, provide name of state agency 
or political subdivision where employed: 

1 n/a 

Percentage of ownership interest in vendor’s 
organization held by elected or appointed official 
or employee of the State of Missouri or political 
subdivision thereof: 

1_ 

j n/a % 
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EXHIBIT M, continued 

Registration of Business Name (if applicable) with the Missouri Secretary of State : 

The vendor should indicate the vendor’s charter number and cont^any name with the Missouri Secretary 
of State. Additionally, the vendor should provide proof of the vendor’s good standing status with the 
Missouri Secretary of State. If the vendor is exempt from registering with the Missouri Secretary of State 
pursuant to section 351.572, RSMo., identity the specific section of 351.572 RSMo., which supports the 
exemption. 


N00004804 

Charter Number (if applicable) 

Lutheran Family and Children’s Services of 
Missouri 

Company Name 

If exempt from registering with the Missouri Secretary of State pursuant to section 351.572 RSMo., identify 
the section of 351.572 to support the exemption: 
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Jason Kander 
Secretary of State 

CORPORATION DIVISION 
CERTIHCATE OF GOOD STANDING 

1. JASON KAJ^DER. Secretary of State of the State of Missouri do hereby certify that the records in my 
office and in my care and custody reveal that 

LirTHEIt4y R4MILYAyD CHILDREN'S SERVICES OFMISSOtTU 

NO0OO48O4 

created under the laws of this State on the 13th day of February. 1964, and is in good standing, 
Imlng ftihy couched with all requirements of fliis office. 


i 

iV3 


IN TESTIMONY WHEREOF. I hereunto set my hand and 
cause to be affiixed the GREAT SEAL of the State of 
Misswui. Done at the City of Jefferson, this 4th day of 
February, 2016. 




Secretafiyof 


Ceftificalion Nuoibcr CERT-02042016-0009 




Mi]®! 


sww 
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Attachments 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Importance of Prenatal Care 


Pregnant? 

Here are 12 important reasons 
to get monthly check-ups 



1. Injpm e your chances for a heaUhy baby 

• Help prevent your baby from being born sick 

• Learn what your baby should weigh at birth 

• Learn what ■‘full-term” means 

2. Protect your own health 
Find out about: 

• possible health risks to you 

• why you get tired 

• the Importance o( exercise and nutrition 


3. Get support from health care providers 
and other pregnant women 

• Having support helps so much! 

• Establish a trusting relationship with health 
care providers who you can call ior help 

4. Learn what the warning symptoms are 
if something Is wrong 

• Is It normal to be dizzy? 

• What if you feel sick to your stomach? 

• What if you get bad cramps? 

5. Your questions gel answered as 
your body changes 

• Why do you have to go to the bathroom 
so often? 

• ShCHild you feel the baby kick? 



Regular check-ups are important 
to you and your child! 


f). Learn about your growing baby 

• When do your baby’s fingers and 
toes develop? 

• Can your baby hear you? 

• Is your baby awake or sleeping? 

7. How to prevent Sexually Transmitted 
Diseases (^Ds) 

• Can you have sex while you are pregnant? 

• Should you be tested for STDs even it 
you’re sure you are okay? 

• If you have an STD, will your baby get it? 

8. Learn to eat right for the growing baby 

• Should you take vitamins? 

• What should you be eating everyday? 

• Does good nutrition really make a difierence? 

• Dd you need to drink milk? 

9. Learn what to expect during labor 
and delivery 

• What IS labor? 

• When will you know the baby Is ready to come? 
» How long does it take? 

• Do you need to be in a hosphal? 

10. Find out about taking a childbirth 
education class 

• Will labor and birth make you really sore? 

• How can you gel your weight back down? 

• Learn to take care of yoursdf after delivery 

11. Learn how' to feed your infant 

• Learn the great benefits ol breastfeeding 

• Learn how often a baby needs to cat 

• Learn how to breastfeed or fix a bottle 

12. Learn parenting skills 

• How do you take care of an infant? 

• What if the baby gets sick? 

Be to yourself amfyour <{e\^e[opin^ Baby: 
.see your Rcaftfi care provitfer cvciy' montfi. 
Ail o/tfLe.sc questions aiufmai^ more %viCC 
qet utiswercX It can mafee a lifetime of 
difference to you antfyour 6a6y. 

C looa Mood la Soup 881.0083. RapfinMdOT/U. frOtluatSTiO 

All fignis rtsBrvil. wyirscneodlmsaup eoin 
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Prenatal Parent Education and Parenting Skills Training Topic; 

Importance of Prenatal Care 

Thealthy Pregnancy 



l-tOft-994.9662 
TDD: l-ma3»-54-l6 




Do’s and Don’ts 

PRlNT-ANn-Gn 


Eat this. Don’t cat diaL Do this. Don’t do 
that Pregnant women are bombarded with 
Do s and Don’ts. It's tough to keep itaB 
strai^t. Pregnancjr Do’s arc listed below. The 
next page has a list of pregnancy Don’ts. 

Pregnancy Do*s 

• See your docccM: teguiariy, Pren^al care 
can help keep you and your baby healtliy 
and spot problems if they occur. 

• Continue taking folic acid thioughout 
your pregnancy. AU women capable 
of pregnancy should get 400 to 800 
micrograms <400 to 800 meg or 0,4 to 
0.8 offoHc acid every day. Getting 
enough folic acid lowers the risk of some 
birth defects. Taking a vitamin with folic 
acid will help you to be sure you are 
getting enough. 

• Hat a variety oFhealtiiy &>od$. include 

vegetabJes, whole grams, calcimn- 
rich foods, lean meats, and a variety' of 
cooked Seafood. 

• Get all essential nutrients, including iron, 
every day, Gctt^ cnot^ iron prevents 
anemia, which is linked to prstenn birth 
and Icw-birth weight babies. Ask your 
doctor about taking a daily prenatal 
vitamin, or iron supplement. 

• Drink extra fluids, especially water. 

• Get movingl Unless your doctor tells you 
otherwise, physical activity is good for 
you and your baby. 

• Gain a healthy amoimc of weight. Gaining 

more chan the recommended amount 
during pregnancy increases a woman's 
risk for pregnancy compUcatiom. It also 
makes it harder to lose the extra pounds 


after chiltfcirth. Check with yoar doctor 
to find out how much weight you should 
gain during pregnancy. 

“ Wash han ds. especially after handling raw 
meat or using the baforoom. 

• Get enough sleep. Aim for 7 to 9 hours 
every night. Restu^ on your kft tide 
helps blood flow to you and your baby 
and prevents swelling. Usii^ pillows 
between your legs and under your belly 
will help you get comfortable. 

• Set hrmts. If you can, control the stress 
in your life and set limits. Don’t be afraid 
CO say ’’no’’ to requests for your time and 
eneigy. Ask for help from odien. 

• Make sure health problems are treated and 
kept under control. If you have diabete.^, 
control your blood sugar Icvds. If joo 
have high blood pressure, monitor it 
closely. 

• Ask your doctor before stopping any 
medicines you take or taki^ any new 
medicines. Prescription, os’er-ihe- 
^tJnter, and herbal medicine ail can barm 
your baby. 

• Get a flu shot Pregnant women can 
get very sick from the flu and may need 
hospital care. Ask your doctor about the 
flu vaccine. 

• Always wear a seatbelt. The hp stnp 
should go under your belly, across your 
hips. The shoulder strap should go 
between your breasts and to dre side of 
your belly. Mate sure it fits snoggly. 

• Join a childbirth, or parenting class. 


WOMENS HEALTH,<SOV 

US. Deparement of Health and Human Services, Office on Women's Health 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Importance of Prenatal Care 


r 


Healthy Pregnancy 



l<«0(M)94-9662 
TDD; I48e*220>5446 


Steer dear of these pregnancy tio-nos 

to help keep you and yout baby safe and 

healthy. 

Pregnancy Donats 

• Don’t smoke tobacco. Quitting is hard, 
but you can do it! Ask your doctor for 
help. Smoking daring pregnancy passes 
nicotine and cancer-causing drug.s to your 
baby, Smokir^ also keeps you r l»by from 
getting needed nourishment and raises 
the risk of miscarriage, preterm birth, and 
infant death. 

• Avoid exposure to toxic substances and 
chemicals, such as deaning solvents, lead 
and mercury, some insecticides, and paint. 
Pregnant women should avoid exposure 
to paint fumes. 

• Protect yourself and your baby 6om food- 
borne illness, wliich can cause serious 
health problems and even death. Handle, 
clean, cook, eat, and store food properly. 

• Don t demk alcohol. There is no knovvn 
safe amount of alcohol a woman can drink 
while pregnant. Both drinking every day 
and drinking a lot of alcohol once in a 
while during pregnancy can haraa the 
baby. 

• Don’t use illegal drugs. Tell your doctor 
if you are using drugs, Mar^'uana, 
cocaine, heioin, speed (amphetamines), 
barbiturates, and LSD are very dangerous 
for you and y^ur baby. 


• Don’t clean or change a cat’s litter 
box. This could put you at rUk for 
toxoplasmosis, an infection that can be 
very hamilul to the fetus. 

• Don’t eac svrofdfjsh, ting mackcreJ, sliark, 
and tikfish, which are hi^ in mercury, 

• Avoid contact with rodents and with 
urine, droppings, or nesting material. This 
includes household pests and pet rodents, 
such as guinea pigs and hamsters. Rodents 
can carry a virus that can be harmfol or 
even deadly to your unborn baby. 

• Don’t take very hot bad« or use hot 
mbs or saunas. High temperatures can be 
harmfol to the fotus, or cause you to faint. 

• Don’t use scented feminine hygiene 
products. Pregnant women should 
avoid scented sprays, sanitary napkins, 
and bubble bath. These products mi^c 
irritate your vaginal area, and increase 
your risk of a urinary tract infection or 
yeast infection. 

■ Don’t doudhe. Douching can irriatc the 
v^^ina, force air into the birth canal and 
increase the risk of infection. 

• Avoid x-tays. If you must have dental 
work or diagno.stic tests, tell your dentist 
or physician that you are pregnant so that 
extra care can be taken. 


page 2 


Content last updated Mardi 5, 2009. 


WOHENSHEALTH.GOV 

US, Department of Health and Human Services, Office on Women's Health 








RFPS30034901600477 


110 


Prenatal Parent Educadon and Parenting Skills Training Topic: 
Importance of Prenatal Care 


Shots adults may need 


Ask your health-care provider which shots you need— 
and hw many doses. Take this chart with you when you 
get shots, and keep a record of the shots you receive. 


SHOT DATECS) GIVTN | 

Hep A (hepatitis A) 


Hep B (hepatitis B) 


HPV (human paprillomavirus) 
for females 

I 

Influenza (fiu) 


Meningococcal 

1 

MMR (measles, 
mumps, njbetia) 

_ . 1 

Pneumococcsd 

! 

Td (tetanus, diphtheria) 


Tdap (tetanus, 
diphtheria, pertussis) 


variceiia (chickeipox) 

1 

Other 

—^— -j 

I 

1 


329'9 JsnuiT! its; 



c O M I* A 


For adcitonal contact 
Mlasouti Department of Health and Senior Servkes 
P.O.BOX570 

Jefferwft City, MO 65102-0571) 

1-800-21^3224 

AN EQUAL OPPORr,J^/AFFlPjytATWEMn’IOh EW^OYER 
Sov'ces (KivideC on b nondscdm^aterir tasli. 

Aterna^ forrrs of this putiicsto for petscns wftt dsabU^ trsy bo 
cXMarod by cortacfeigttw ofSce feteO aJwvo. 

Hesrrp ^rpatrsd otizens 1-^>735-206S. 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Importance of Prenatal Care 

You and your baby Before you 
deserve a great start, get pregnant 


Your baby’s weU-being depends on you. 

It's important to: 

■ Eat heatfhv foods. 

• Gel Ftenty of rest—and the rfght amovjnt of 
activity. {Check with yoof heafth-care provider 
before storting an exercise program.) 

■ NotsmcAe, 

■ Not use alcohol or other dhjgs. 

■ See you heatth-cor© provider tegularty. 

■ Get any imrrvjnizations you need 



immunizations (shots) con he/p 
protect both of you against 

diseases during pregnancy. 

Some shots may also help 
prevent birth defects. 

Shots can help you 
and your baby get 
off to a healthy 
start together! 


Please read: 

Toik 10 a professic^l! This toder is not a wbstilute 
for the ads/ice of a quailed expert. • The 
photos in this folder ore of models. The models 
hove no rekrtfon to the Issues presented. 


300TE(«on 

ChurtHj 8n Oantav. fae. At ughts resjrvec. • PAfttd « J$A. ^H7^> 

CWBut M* Carpi*y Ori ConwrtV Raw, SxUi Dasriiea. MA 01373 
It miwr CM I2i-77U ar «Mt can 

*MAI«i(KiMntarn33S11 Pikslictt 



Ask about shots today. 

Do it for yourself and your baby! 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Importance of Prenatal Care 

Know which shots you may need. 


If you are pregnant or planning 
to get pregnont, you may need 
shots to protect against: 
a infiuenio you wiH be pregnant 

during flu season, it is reconnmended that 
you get the fiu shot (The nasal mist 
flu vaccine is not coisidered sot© for 
pregnant women.] 

■ tetanus, dlphfh^a and pertussis— 

1 or rrxjre s^ofe nxiy be advised If you 
have never hod shots for these diseases 
or If you need a booster shot, 
a human paplHomovIrus (HPV)— You should 
get the 3 shots for HPV by the time you're 
26 and before you become pregnant 
The second dose comes 2 months otter 
the first, and third dose comes 6 months 
after the first, 

Remember, shots con help 
protect you and your baby 
against many serious diseases. 



You may also need other shots 
if you are at special risk lor 
cerfotn diseases, including: 

■ hepatitisA 

■ hepotfiSB 

a meningococcal disease 
a pneumococcal disease. 

Vbu may be at risk if you fton to travel 
outside of the U.S., if you ate a t«ci1h-core 
professional or emergectcy respc«xjer. or for 
other reasons. 



Ask your heatth-care 

prowcfer which shots 

are right for you. 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Importance of Prenatal Care 


Know which shots 
to avoid. 

Shots you should not got while 
pregnant or nursing include: 

■ MMR~The Shot for measles, 
mixnps and nuDefia (MMR) 
can pose a serious risk to your 
baby. Women should not get 
pregnant tor of least o month 
after getting the MMR dnot. 

■ Varicella— The shot for chickerpox 
moy pose risks diffing pregnancy. 

Women shoUd not get pregnctftt for 

at least a rhonth after getting this Shot. ^ 

■ HPV —^The 3 shots tor HPV ore ncrf I 
recorrmended during pregnancy If ‘ 
a woman is found to be pregnant after 
receMng the first shot, ^ shcxjld d^oy 
the ne)cf two shots until otter the birth. ' 

Ask your health-core provider V csny 
o1h^ shots may not be right tor you. 

If you had a shot for MMR, 
varicella or HPV—and didn’t know 
you were pregnonf-^falk to your 
health-care provider right away. 


Ask your heaifh-core provider 
about the risks and benefits 

of any shot you're consdering. Ail shots 
are tested for safety. Even so, It's 
important to know about any posabe 
risks. Your health-core provider can h&lp 
you weigh risks and benefits—and 
decfde whafs best for you. 





■ V. V?:'''’ '-.iVi ' 

Shots can help 
protect you and 
your baby! 

For more /nformofion about 
shots, contact: 

Your health-care provider 

Your state or local 
health department 

Ask about: 

■ where to get tow- a no-cost shots 

■ other st^s to kake to have 
□ heatthy pregncncy, 

The Centers for Oisease 
Control and Prevention 

■ l-800CEX^-iNFO 
(1-800-232-4636) 

■ 1-886-232-6348 (TIY) 

■ wvwv.cdc.gov(nip. 




I 


Be sure to read the Vaccine 
Information Statement (ViS). Your 
health-care provider is required 
to give you one before any shot 



wiKcBiiiMamE 


lur. 











lore often 
I teakmg 


g down 


your neaiin care provKier \nurse, oocior or mi 
\«1e) or go to the hospital right away if you think y 
are having preta'm iabor, or if you have any of the 
warning signs. Call even if you have only one sign 

Your health czire provider may tell you to: 

Come into the office or go to the hospital for a 
checkup. 

Stop what you are doing. Rest on your left side 
for one hour. 

Dnnk 2~3 gfasses of water or juice (not coffee 
or soda). 

If the symptoms get worse or do not go away after 
one hour, call your provider again or go to the hosp 
tf the symptoms get better, relax fw the rest of the < 


Take care of yourself 
and your baby. 

Get regular prenatal checkups. Start a$ soon as y 
know you are pregnant. Go to every a^jpointment. 

Stay away from alcohol aaid cigarettes. They are r 
good for you or your baby. &reet drugs may start 
preterm labor. 

Try to avad stress. family and fri«^ds for help 

If you feel burning or pain when you go to the 
bathroom, you may have an infection. Call your 
health care provide. 




tr j.' 


\l.iiv!' f.'/’DiinL s 



f ^ p j 

-Vtiirdt lyDunci* 


visit 

iTiarcho<t.-ni65 .cof^ 

call 

1 -63^3 MOO^McS 

e-mail 

a ■ i".- 2 >ma 'C ime s. cotT 


1-888-MODIMES * marchofdinies.com 


S(iru ig b a Lies, i ogetlwr 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Importance of Taking Folic Acid in the Prevention of Neural Tube Defects 
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Take folic acid every day! 


Why? 

Because ir’s good for you! 
Folic acid is a B vitamin that 
every cell in your body needs 
for normal growth and 
development. Some studies 
show that it can help protect 
you from heart disease, if 
you take it before and during 
early pregnancy, it can help 
prevent birth defects of the 
brain and spine called neural 
tube defects (NTDs), and 
birth defects in a baby’s 
mouth called deft lip and 
palate. Some studies show 
it can help prevent heart 
defects in yourjjaby, too. 

How much? 

Take a multivitamin that has 
400 inicrograms of folic acid 
in it every day. Or you can 


eat fortified breakfast cereals 
or enriched grain products as 
part of a healthy diet. Look 
for ‘‘fortified" or “enriched" 
on the prodiKt label. 

When? 

Now! Start taking folic acid 
every day. It*s never too soon 
to begin protecting your 
health and your baby’s health 
if you get pregnant. 


Want to 
know more? 


marchofdiracs.com 


facebook.coni/marchofdinies 

twitter.com@marchofdimes 


march 



of climes’ 


pregnancy & newborn 
health educoHon 



3 
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by CefjcftiJs 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Impact of Substance Abuse on Pregnancy 
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A HEALTHY PREGNANCY 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Impact of Substance Abuse on Pregnancy 
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Impact of Substance Abuse on Pregnancy 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Impact of Substance Abuse on Pregnancy 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Impact of Substance Abuse on Pregnancy 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Impact of Substance Abuse on Pregnancy 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Nutrition and Healthy Eating 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Nutrition and Healthy Eating 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Breastfeeding 





Some women have concerns about 
breastfeeding their babies because 
they have heard inaccurate informa¬ 
tion about it. They may worry that 
their milk supply will be inadequate 
or that breastfeeding will be hard to 
learn, painful, or inconvenient. Once 
false ideas about breastfeeding are 
dispelled, women can make informed 
decisions based on the facts. 

Discuss any concerns about breast¬ 
feeding with a lactation consultant 
or healthcare provider. They can 
tell you the facts and answer any 
questions you may have about 
breastfeeding. 



to Breastfeed 10 


mmmm 







lira 


M-' 





To ham mare about breastfeeding your baby, call: 



Childbirth Graphics’ 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Breastfeeding 



1. Breastfeeding often makes 
weight loss easier and may help 
you get your figure back faster, 

2. Breastfeeding can help your 
uterus return to its normal 
size more quickly. 




3. Your breastmilk is always 
ready: no mixing, measuring, 
or heating; no sterilization or 
refrigeration; no cleanup, 

4. Nighttime feedings are quicker 
and easier. 

5 . Breastfeeding saves money — 
there *s nothing to buy. 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Breastfeeding 



6, Going out is simple. Breastfed 
babies are easy to take along. 

7 , Breastfeeding helps you feel 
close to your baby and is a 
warm and cozy time for both 
ofyou. 

8, You are providing the best 
nutrition for your baby's 
growing body. 



9, You can read to an older 
child while you breastfeed 
your baby. Ifs a great time 
for everyone to cuddle. 

10. Breastfeeding is a special 
gift that only you can give 
your baby. 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Breastfeeding _ 


Simply the 
healthiest 
choice 
for you 
and 

your baby 


SMet |0 uoftTiofA « Sui/doxxoqj 

uSis^Q U*8u!«M|O'3nosa|poUNji0Z '6$6l 3 


OcOI# )3nf>Oij • tiio3'<liios3lpoou'«Mm 
(91S) £800-188 (91Z) :3ikhw 

EOUfr <*WO ‘PUB1»A9|3 ‘^zz ‘9n«9AV i^dsojj 


NUfe-dQ JJfVrHsXdM dO 

dlaOON 


313aJ ‘wsa 'wa <q padoiSAap a]]?’J!*iio 


Suipsajisfsjq ;(> siaajja iBWhSijoi uo aauBpjAj qHM 

SSIJtUDO^ p3<l0|aA3(l U{ 

iaui03KiO vrejuj pu* [\fuis5sjij pue gujpsajiscajg CjxhV 

)o asp) sin P“« ^Tpaejisrsaa ^usiusius Aj»|od jyv 
taxinog 


Breastfeeding for good health 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Breastfeeding _ 


Your milk is your baby’s perfect food 


Hreastrnilk can begin a lifetime 
of good health for your baby 

• Adults who were breastfed have: 

• less diabetes 

lower rates of high biood pressure 
' lower cholesterol 

‘ fewer skin problems, inciudmg dermatitis 
' less Crohn’s disease (chronic diarrhea) 

• Breastfeeding helps prevent a lifetime of obesity, 
reducing adolescent and adult obesity by 15-30'/o. 
Breastfed infants learn to eat only what they need, 
a lesson that can last a lifetime. 

• Breast milk is brain food. Some studies show that 
breastfed children have higher IQs. 


• Vr’oineii ■.'.'! <> brea.slfee(,i luuer Liieii risk of severid se.^iuus 
disease.*;, inriiirling 

« high blood pressure 
= liigfi ctujies'ero! 
heart disease 
type 2 diabetes 

• Breastfeeding pruvitles protection from cancer of tiie 
uvarie.s, reducing a woman's risk by ‘Jl i,. 

• Women who breastfeed longer than i'i nionth.s ii. tlieii life, 
decrease their risk o! breast caitcer by 28 

f" ■:.:.:.. ■“— --—i 

i bsfCJs ’bmisibgsifejjj [ 
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• K 631 ; i us-v 


r 


. j' ' 



Breastfeeding 

tips 


Eariy Start 

■. Put baby to tH« breast to 
nurse as soon as possible 
after birtb. 

How Often? 

« Baby needs to nurse 10*12 times in 24 
hours. The more you nurse the more 
milk you will have. 

■ Trequent breastlieeding stimulatEs rrattc 
production. 

Colostrum 

■ Produced in first few days. 

■ Sntall anounU, but concentrated. Perfect 
for a newborn’s tkry stomach. 

K Protects against infection. 

■ Clears meconium—helps reduce jaundke. 

• Satisfies bab/s tNrst and hanger. 

Engorgement 

K Nurse often! 

c Cold compresses or cabbage leaves 
between fadings to reduce sweling. 

s Warm showrers or corr^resses before 
feeding. 

■ Soften breasts by expressing some milk. 

■ Use gentle finger pressure a’ound the 
base of the nipple to move some of the 
SweIGng slightly backward and upward 
into the breast. 

Baby Needs Night Feedings 

Easily digested human milk passes quickly 


1.etching Oit 

* St back comlortably (don't lean 
over b^y). 

a Support your breast with one 
hand. 

a Plate baby's hecwl on your fore¬ 
arm. Pull baby's feet in cbse to 
your odier side. Ht^d baby at level 
of breast. 

a Babys face and body are turned 
toward mother. 

B Ticide baby’s lips, arrd wait for him 
to open wide. 



through the digestive system. This is why 
breastfed babies wake at n^ht to eat 

Enough Milk? 

After m8k comes in; 


a S-6 vret di^osable diapers in 24 hours. 

a 2*5 bowel moMements per day mean 
b^y is gettir^ enoqgh miAi. 

Milk Too Weak? 

Never! Milk change throughout the 
feeding. Express one drt^ of rt^k before 
and after a feeding and see tiK difference. 
Foremilk is watery to satisfy thirst Hindmilk 
is creamy to satisfy hunge-. 

Ensuvii'.g Acleq--.sat-i MU.k Supply 

a Finish the first breast first, 
a Offer other breast if baby is stiB hungry. 

a Use breast compressions to keep baby 
Interested and awake during feedings. 

Sore Nipples 

Remember Correct positioning wd tatch- 
on are most important for preventing sore 
n^iples. 

■ Break suction before taking baby oft 
the breast 

a Offer the least sore breast first 
a Use only plain water for washing 


Watch ywjT bab^ ifot the 
chck! 

La Leche Ua^ btadtn are 
acavdited vtmnteers who ere 
ambtbk to help m person, 
over ^ phcm, and onitne. 
Locate an UL Leader nearyou 
9 wtnt^ioig. 


■ Use uhn pure modified lanoGn. I&e 
HPA® Unofin, or hydrogel pads with- 

" ^" out cbth backing to speed healing. 

■ Check with an ILL Leader for help. 

Blocked Duct 

If milk becomes bhxked a tender forap may 
appear in the breast 

■ Af^ly heat 

ours. m Get plenty of rest, 
nean > Nurse ftequentiy. 

■ Oieck positioning. 

Growth Spurts 

Baby may nurse nwre often at times to build 
** miR sigiply. “Frequency days' often occur 
around 3 weeks of age. 


Back to Work 

■ find out about facBities at work for 
expresstr^ and storir^ your milk. 

> Best to wait until mtlk supply is wel 
established 

■ Pump Of express milk at work. 

K T^ mile home for the next d^’s feedings. 

K Frequent breastfeeding when at home. 

Bottles 

■ Babies who are Feeding wet) don't need 
bottles. 

B If using a bottle while separated from 
baby, use a slow-Bow nipple. Fast-flow 
nipples may confuse baby and cause him 
to reject feeding at the breast 


__ 

» Bring baby to the breast wifti his head 
d^tly tilted back. Baby's diin will press 
into the breast first. More of your breast 
wll be covered with his lower jaw. 


/ It 

i V'li 


When baby is latched well, his chin 
should be pressed into the breast, and 
Ns nose slightly away from it 


© Mai.'h iOOS!, La Lethe League Internitioirji 
r I 


This in tor marc ni! sheet niav not be teprodueed ;r, anv mariier 
wiihont wricicn r>t:n;is5'on from Li I tvhc League buernariojul. 


Tor more intoicturian; 
tjirtt/itJ in; Arrr 
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Claves de la 

Lactancia 


Comienza pronto 

■ Pon tu beb^ at pecho to antes 
posible despues del parto. 

Con que frecuenria 

■ tl beb£ necesita mwiar de 10 

a 1 2 veces en 24 horas. Cuanto mas ama- 
mantes a tu beb4 mis leche t^xlris. 

B El atnanartamiento frecuente cstimula ia 
produccidn de ledte. 

C<a!ostro 

■ Se produce en cantidades pequeAas 
ditfarte tos primeros dCas (cucharaditas, 
no onzas). 

H PequcAas cantidades pero concentradas. 
Perfectas para el pequefto estdmago del 
recieiT nacido. 

■ Protege ^ beb^ contra inFecdones. 

B FacUiia la expul^on dd ineoonio—Ayuda a 
redudr la icterida. 

B Satisface la sed y el hambre del bdse. 

Pechos congestionados 

B iAmamanta con frecuenda! 

B Aplica ho^as de col o partos itios entre las 
tomas para redudr la hinchazdn. 

H Duchas o partos calientes antes de ama- 
mantar. 

K Extras un poco de leche para ablandar tus 
pechos. 

BPresiona ligeramente la base del pezon 
para mover un poco la hinchazdn hacia 
atris y hacia arriba en el pecho. 

El bebd necesita corr^er durante la 
nocbe 

La leche materna se digiere fidbnente 
pasartdo ripidamente por el nstema digestivo. 
€s por esto que tos b^es amamantados $e 

! Para In^ciar la Succidn 

! ■ Si^ntate cdmodamente (no te agaches 
I sobre tu bebe). 

I B Sujeta tu pecho con una mano. 

B Pon la cabeza de tu beb4 sobre el doblez 
de tu brazo. Arrima sus piemas a tu cuer- 
j po. Pon tu beb4 al nivet de tu pecho. 

i BTu beb^ debe estar completamente de 
j lado, su abdomen frente al tuyo- 

I fi Cosquillea los labios del beb^ y espera 
I hasta que abra iruy bien la boca. 


© Mirth 2009. La Letlit Iraguir Iirtrrnsciniul 



despiertan durante la noche para in»nar. 

cSuficicntc Leche? 

Despu^ que la leche: 

B S-6 pafVales desechables en 24 horas. 

B 2-S evacuaciones al dfa signiHcan que el 
beb^ esti recSiiendo sufidente leche. 
cLa Leche es muy Rala? 

INunca! La leche materna cambia durante una 
mamada. Extras una gpta de leche antes y 
despues de una mamada y verds la diFerencia. 
Primero la leche es rala para satisfacer la sed. 
Despu^ la leche es mis cremosa para 
satisfacer el hambre. 

Ase^urindose de que e* bebe feci- 
ba To suficic-nte 

B Terminar el primer pecho primero. 

B OFrecer el otro pecho si el bebd aur esti 
hambriento 

B PrestonaT el pecho para mantener al bebe 
interesado y despierto durante las tomas. 
Pezones adolorfdos 
Recueida; Una posici^ correcta y la manera 
Como agarra el bebe el pezdn son muy 
imporUntes para prevenir pezones 
adolortdos. Lo prmcipal es revisar la posicion, 
el abdomen del beb^ frente al tuyo. 

■ Romps la succidn antes dc guitar al bebe 
del pecho. 

■ Primero oFr^ele el pecho que te duela 
menos. 

B Usa sdio ague al ducharte, sin pbdn. 


P«^les Utiles 
m 9 1 » bebi, no pi 

m Ucs iMmi de Let Ugp dela 
leehesottrfdmianas 
am^tados efue etietfdep ea 
I penonPfporUl^^y m 
kttmret ItxaUza a una Uder 
ewe eKVWKWhOf^ 


B UtiBza lanolins pvra tnotfificada, 
como Lanolina HPA o comptesas de 
hidrogd sin forro de algoddn para 
acetcrar la cura. 

B Para mis a^a coimmicate con 
una Lider de LLL. 

Conducto tapado 
Si se tapa el fiujo de la leche un bdto 
doloroso puede aparec^’ en el pecho- 

B Aplica calor. 

B Descansa lo mis que puedas. 

B Amamanta frecuentemoite. 

B Revisa la poslcidn en que estis amaman- 
tando. 

Crisis de crecimiento 

A vec« ei bebe puede querer el pecho mis 
segutdo para aumentar la producetdn de leche. 
Este crecimiento repentino normalmente 
ocurre alrededor de las 3 semanas de vida. 

Si vas a rogres-ar a trabajar 
B Averigua sobre urt Ijgar en tu trabajo para 
poder extras y conservar tu leche. 

K Lo ideal es esperar hasta que la lactancia 
este bien establadda. 

B Extrae leche en el trabajo. 

S Ueva la leche a la casa para la alimoTtaddn 
del (ha siguiente. 

B Amamanta frecuentemente cuando estes 
en casa. 

Biberonos 

B Los bebds que se alimentan bien at pecho, 
no neexsitan biberones. 

B Si sc utllizan biberoncs en los mementos 
de s^aracldn entre la rnadre y d b«b4, 
utlizar tetinas de Iluia lento. Las tetinas 
con el flujo muy ripido ptjeden confundir 
al bebe y hacer que rechace el pedio. 



^ I 



^ Acerca el bebe al pecho con la cabeza lig- 
eramente echada hacia atris. La barbilla 
del beb4 seri la que presionari el pecho 
en primer lugar. La mandibula inferior del 
bc^e cubrira gran parte del pecha 


B Cuando el bebe este bien enganchado 
al pedio, su barb^la estari preskmando 
el pecho mienlras que su nariz estari 
ligeramente separada. 


lK)ju i^iluciiiativii no sera r^prodacitJa dc foriiia. 

tin b autonzicion ntrira df La Lrciie InteinaconaL 


Para mas infcimafiiin! 

wwwllli.org 
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Prenatal Parent Education and Parenting Skills Training Topic: 
Safe Sleep for Infants (following the 2011 AAP recommendations) 


What Does a Safe Sleep 
Environment Look Like? 


% 



Use a firm sleep 
surface, such as 
a mattress in a 
safety^approved* 
crib, covered by 
a fitted sheet 


Do not use 
pillows, blankets, 
sheepskins, or 
aib bumpers 
anywhere in your 
baby's sl^p area. 


Keep soft objects, 
toys, and loose 
bedding out 
of your baby's 
sleep area. 


Do not smoke 
or let anyone 
smoke around 
your baby. 







Make sure 
nothing cxjvers 
the baby's head. 


Always place yoitf 
baby on his or her 
back to sleep, for 
naps and at night 


Dress your baby 
in sleep clothing, 
such as a one- 
piece deeper, 
and do not use 
a blanket 


Baby’s sleep area 
Is next to where 
parents sleep. 


should not 
sleep in an adult 
bed, onaocHJcIv 
or on 3 chair 
alone, with you, or 
with an^e else. 


*For more information on alb safety guidelirtes, contact the Consumer Product Safety Commission at 1-800-638-2772 or httpyywvvw.cpscgo\ 
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Safe Sleep For Your Baby 




-i — 

SAFE TO SLEEP 

V--- 


0 Always place your baby on his or her back to sleep, 
for naps and at night, to reduce the risk of SIDS. 

• Use a firm sleep surface, such as a mattress in a 
safety-approved* crib, covered by a fitted sheet 
to reduce the risk of SIDS and other sleep-related 
causes of infant death. 

■ Room sharing—keeping baby's sleep area in the 
same room where you sleep—reduces the risk of 
SIDS and other sleep-related causes of infant death. 

■ Keep soft objects, toys, crib bumpers, and loose 
bedding out of your baby's sleep area to reduce 
the risk of SIDS and other sleep-related causes of 
infant death. 

• To reduce the risk of SIDS, women should: 

• Get regular health care during pregnancy, 

• Not smoke, drink alcohol, or use Illegal drugs 
during pregnancy or after the baby is born. 

0 To reduce the risk of SIDS, do not smoke during 
pregnancy, and do not smoke or allow smoking 
around your baby. 

■ Breastfeed your baby to reduce the risk of SIDS. 

• Give your baby a dry pacifier that is not attached 
to a string for naps and at night to reduce the risk 
of SIDS. 

■ Do not let your baby get too hot during sleep, 

" For more Information on crib safety guidelines, contact the Consumer 
Product Safety Commisaon af 1.800-633-2772 or http^'/wv/ivcpsc gov. 


■ Follow health care provider guidance on your 
baby's vaccines and regular health checkups. 

■ Avoid products that claim to reduce the risk of SIDS 
and other sleep-related causes of infant death. 

■ Do not use home heart or breathing monitors to 
reduce the ri^of SIDS. 

• G ive your baby plenty of Tummy Time when he or 
she Is awake and when someone Is watching. 


Remember Tummy Time! 

Place babies on their stomachs when they are awake 
and when someone is watching. Tummy Time helps 
your baby’s head, neck, and shoulder muscles get 
stronger and helps to prevent flat spots on the head. 



Fix moie «bout SlOS and ww Safe tb Step''csrf^ps^n; 

Mail: 3! Center Dnwe, 31/2832, Becl’fescla, MD 208^^-2425 
Phone; 1 -Sa>-S 05 -CSiS 0712 ) 

Pax; l-366-?tO-5947 

W«3site:hi|p:/>'S3felO»feeo.nichd nih.gov 
SIH Pub- No, IS-SrS' 

August 25i4 

Safe to Sheep'" b a (ag)rteri»J triii3en',a:k of the US. Deparimtnt ol Heflifl'i and Humai' Servicf^ 



Eunicd KwvKOy Sirrfar Nffijonei ineotute 
of Child Health and Human D9u«V>pnwr;i 
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are at risk in a 
traffic crash! 
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CAR SEAT SAFETY: Is Your Child in the Correct Seat? 1 


I 

• 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 


Proper ear seat safety ind 
Hsage has been foand to 
drastically reduce the risk of 
death for chtidreii in car 
accidents. Research on the 
ttnpatt of using child safety 
seats has found them to 
reduce dmih by 71 percent 
for infant*; (under 1 year oM) 
and by 54 peremt for 
toddlers (1-4 years old) in 
Cars. For infants and toddlers 
in light trucks (he reductions 
arc almost 60% for both 
infants and toddlers. It is 
important to choose the right 
seat for your child. 

Baby (or tnrant-.only) car 
seals; These should always face 
(he rear of (he car. They have a 
weight limit of between 22 and 
35 pounds. W h«} your baby 
reaches (be wei^l or height 
limits for his infant seat, move 
him ta a rear-facing convertible 
car seal. 




Converiibfo (or in fan I- 
toddler) car seats: These 
function as both rear* 
facing seats for babies 
and toddlers and 
forward-feeing seats for 
older children. .Many new 
ones are designed to hold 
a child of up to 40 
pounds rear-facing and 
up to 70 pounds fomard- 
faejng. It’s safest to leave 
your child rear-facing as 
long as possible - in fact, 
the latest guidelines fit>m 
the American Aewiemy 
of Pediatrics (AAP) say 
to ke^ your child In a 
rear-facing car seat until 
foe age of 2. or until he 
reaches (he seat’s 
inaxitnum rear-facing 
height and weight limits. 



Belt-positioninfr 
bno^er seats: These 
scats are for kids 
who arc at least 
4 and wei^ at least 
40 pounds. They use 
the regular car lap 
and shoulder belts to 
secure the ciiild. 
Backless boosters 
are fine when used 
with an automobile 
seal that provides 
head support. 
According to 
Missouri Statute, 
children sl»uW 
remain in a booster 
seat until they are 
age 8 OR 80 pounds 
OR 4'9 - tail. 


RESOURCES/ 

LINKS 


Missouri CbiM 
Safety- 

Passenger Law 

It'tyi'. V. >\ sv Hu: 
<t»’4.r(ii:5;(»V '.aft 

ty.-ihjvKttit'ifrvf' 
I'SJ iiwl nIiMfr 

fK.f 

How to Choose 
and I sc a Car 
Seat 

‘WiUci'.ui'.d n V 

’r,i I'hiii'jSC- 
;4»ti 0'V »l i H I 


L 


I 

i 

i 

i 

i 

i 

i 

i 

i 

I 

I 

I 
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I 
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Immunization record 


Here are the /BCornm»K:|iacf og^ for o 

A«aMft<canft fMwjoter ctbouf co^>u)» sftofs. 
Ateo o«*r about ottiee tfiofs tor c/tfJcftwi of Ngher risk^ 
ter exevrtpie, ki a chronic fflfms cf 


1 CHJID'S A(jt: 

SHOT 

Bitfii 

ttep 8 friopatitis B) 

l‘2BKMl(ilS 

Hepa 

2 montiiA 

DlJiP (diphfriefia tetanus 
andpi^tuse^) 

IPV^'c) 

HIb {HaafficphrJus Muenza& type b) 
PCV (pneumcscoccai disease’^ 
noUii(?r:tev§njs) 

Aswatha 

D1W> 

IPV : - : ■ 

Hep B Cit neasea) 

ffib 

PCv 

Rota 


DTaP 

ffib <if needed) 

PCV 

ftota 


ftepB 

jpy _ 

6>5ftiiiontt» 

li^luan^ tfkj) ftitti 2 doses 
nee<de(i l^ ysar 

I2>i5 otonUis 

MMR (m^tes. mnmos and fub^la) 

PCV 

Var (ctvctenpox) 

I2^3Eionti^ 

Hep A J'ae^Tatstis A) 

IS'tS moalt^ 

OTbP 

184- montttt 

Hap A ^ least 6 ntcyjths a^r 1st ctose 

48 {betore 

starling sc^Tooi) 

MMR 

DTaP 

IPV 

Vir 

1142 year* 

MCV4 (fnsfiir^cccccal ^oase) 

Tdlap (tesanis. dipbilieria 
andr pertussis) 

HPV (human papillomavirus] for 
females, vifllh a 2rid dc«e in ? fr^onttis 
ard a 3rd fbse Id 6 morshs 


Other; 


1<S». 53?3r 34 ITB. 34379 «e7 


("hanning 





fori(k£%«lc0pHa, 0^ 

ttSuo«vi Departmvirt of H«b^ and Sen^ Sifvfc^ 
Jeff^ Oiy, MOSSIteWO 

M equal OPFORTUNm^AFFIRttATWCACTlW EMPtOVSt 
Sarw» prowea on si mh c n t m tor/ basti. 

Atemstve tarns d iftQ ptdrfkniion ftrporsops wijfr 4^<fAUisn^te 

ctilsrBd: ^ ocr^cfnj lh« sbtw. Heaiig 

c^meteiepTiowri&fflber 149&-7&2966. 

JttTSOMJ? 
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Is your child's 
health at risk? 

Yes—unless he or she 
is protected with shots! 


Shots (immunizations) prevent 
some serious illnesses that cause: 


m pain 
• fever 

■ fas^®s 

■ coughs 

■ sore throats 


■ heoringloK 
m bRrickiess 

• crippling 
m brcan dcTTKage 

■ death. 



Please reod: 

Tcrtk to your heatth-cone provider! This folder is 
not o substitute for the advice of a quditted 
hodth-core provkSer. * The photos in finis folder 
CRO of models. The models hove no reiotion 
to the issues presented. 


Owinlng B«lt Com{>any*, bic. 

©2802,2D05 CMiWfiJ BBa Cemmif- «l ti^Rb v ta tJSIl. )12-0S-£1 

ONnrinfl flcte Compsiiy 0n« Corwulfy PJwe, ® litR Owrfsiil, IM Qt 3!3 

% WMlirMi (1^ ^-7733 M vMl (mn n i a i U * 

and*tti«ntm««TkKnsQ(» hfatMA 


All babies 
need shots. 


A baby may 
get i shot right 
after birth. 

More shots 
Should be given 
tot^, startrig of 
1 0/2 months.* 



‘SOfnetjmes. 2 w more can be comfcrtsd. AA If 
corrtJinaTbn aiots cts ovoitabte. 


If a child did not 
get shots as a baby^ 

he or she should still get them. 

Your child may need shots to go to: 
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Shots can hurt a little. 

But they ore worth it! 



Ask your child’s health-care provider 
what to expect after a shot 

Some side effects ^lude. 


■ crankiness « soreness or sweBing 

m slight fever {see note] where the shot 

WQsg^w. 

Other problems are very rare. 

Cd! your child’s hedth-care provider 
right owoy if your ctsld: 


■ hos o high fever 
(see note] 

m cries for nx>re than 
3 hours 

a is hard to wake up 


a has seizures 
a goes tferp or pale 
a hos otier 
uruisud symptoms. 


Note: Can your heofth-cc3fe piovfder If your chSd Is; 
a under 3 rrionths and a older them 6 months 
has a tectai temperature eyid has o rectal 
of 100.4'^ or higher temperotu'e of 
m 3-6 months orv3 has a ^ 02^1^ c* higher, 
reetd terrperat^e of 
101^ or higher 

Read the ydccine fnformof/on 
Sfofe/nenf {VIS) for each shot 
your child gets. Your child’s 
health-care provider is required 
to give you this sterfement. 


Don’t stop after 1 shot 

Some shots must be given several times. 

Moke sure yow ct^id gets every dose! Even rf your 
cNId feels a litfie sick, he a st» con usudiy get a ^ot 

Ask about shots of each visit to your 
child’s iiea/t/i-core proWefer, 

Moke an appointment for the rtext set of shots. 

Ateo. ask if '^ur ch^d—or any other membei of 
your farr^ly—r^eeds; 

• ’'catch-up' ^ts (to moke up for shots missed 
when he ot she was younger) 

■ srwts for those ert hig^r risk, such os a yeorty 
flu shot. (A nasol mist flu vaccine rtwy be 


given to h^tthy peoi::^© 

<TO«s S to 4Q.1 
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Keep track of all 
your child’s shots. 

Keep a record of oh shots 

your child gets. Bring it to each visit. 

Keep the record in o sate place. 


Need help 
paying for shots? 

Your child may be able to 

get shots and checkups at no cost 

-—or at a very low cost. 


You may need proof 
your child has had shots 

before your cNld can go to cb^d cow 
or school. Talk b your child's heafiti-cofe 
pro\4der or local health d^corfmont jf 

« yoor chikj is in school 
and txjsol hod dl needed shots 
» you cton't know which shots 
yixjr Chid hos hod. 



For more information, 

cdl your locali 

■ heotthdepoftrnentorcSnic 

■ Socia! Security or Medicaid office. 

Or conloci the Centers for Disease Control 
and Prevention: 

—l-800-CDC-iNFO 
0-800-232-46361 


—1-888-232-6348 (TIY) 
—www.cdc.aovMlD. 
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